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TEST 1 0.29

(B) [x] turning((*4&2) g7|1 UCchHE EXte| S&fat 2502 20|,
(C)[o] EXp} 312 2E 22|10 Q= BES 7HY & ARt HEoOICH

(D) [x] walking to(~2 Zo{7tn QICH)= HXto| S&fuf RakstEE QEH0|Ct, At
Zlofl Qi 2t2telXHarmchair)& A0 285 FUCH.

1 (0 2 (D) 3 (B) 4 (C) 5 (A
6 (B) 7 (B) 8 (A 9 A 10 (A) 5
11 (B) 12 (B) 13 (A) 14 (A) 15 (A) 41 201 OfAF AFEI
16 (B) 17 (C) 18 (B) 19 (A 20 (B) (A) [O] AFZHE0| CI21Z AT Q= 242 J1R & QAFSH FRo|Ct
21 (€ 22 (A 23 (A 24 (B) 25 (B) (B) [x] AtZIofiM ZAZE2 EO|X|2H =92 H0] Qli=(are covered in snow) 4
26 (0) 27 (A 28 (A) 29 (B) 30 (C) E{7}ofL|=2 ogo|ct,
31 (0) 32 ©) 33 (0) 34 (B) 35 (B) (C) [x] AFZlojl{ LIZES E0|X|gH 0] EHX|T Ql=(are being cut down)
36 (B) 37 (B) 38 (A 39 (C) 40 (D) 352 0tL|E2 QF0|Ct,
41 (D) 42 (D) 43 (B) 44 (C) 45 (B) (D) [x] AtEIQ| HATF 2 (park) /x| ol 5= gl ARS0| AZS 5t Y=
46 (A) 47 (©) 48 (B) 49 (D) 50 (B) X & gleB2 oy,
51 (B) 52 (D) 53 (D) 54 (D) 55 (A)
56 (C) 57 (A) 58 (C) 59 (C) 60 (C)
sl 201 OfAF ARXI
61 (B) 62 (D) 63 (A 64 (C) 65 (A " N )
66 (A) 67 () 68 (B) 69 B 70 (&) (A) [x] 0XIE & 3t HO| FAITLS 0|0] &8t AEHQIH|, 2B UCKis
71 (B) 72 (B) 73 (D) 74 (A 75 (B) trying 0”)2% 1O SX BAR 2HOIC
76 (O 77 (A 78 B 79 O 80 (B (B) [0] 7tf0] AL Q12 HUIX| 1 Q= 25 7HE & BARH HEO|CH
© @ ® © ©) (C) [x] APzloll M 2Z0l= 20[X|2F ZFET Ql=(is being wrapped) 2&2
81 (A 82 (D) 83 (B) 84 (A) 85 (B) of|22 oot =
86 (C) 87 (B) 88 (D) 89 (D) 90 (B) ( e _ )
D) [x] AFElOflM e 320|1 Ql=(decorating a room) 0iX{7} gleoz @
91 (B) 92 (D) 93 (B) 94 (D) 95 (A) aomH & Tl 9 ) OVE
96 (A) 97 (D) 98 (C) 99 (A 100 (C)
PART 2
PART 1 7
&4 Where 2|22
1 (A) [x] 22| new office(AZ& A2A) 2t 2 U= moved(OIAICHE AHE
sl 120 AR oloj 2Z8 & _‘?_E.*Ollif
(A) [x] adjusting((2xtS) Ht2 ot QCH HXte| S&fut FHSIEE QFHO| (B) [0] 350(2tH, M2 ALRAC| K& D2 FHo|CH
Ch ARZIOf QU= &l (helmet)2 AFESI 258 FICH (C) [x] M2 ARHO| ofC|of 2IX|e o HQIX|E E=H], 09 #E0| Gl= 1
(B) [x] AFZIol| 2 (gloves)o| §iu1, HX7F HZS 7|1 Us HEf7HOHLIEZ @ RO0| O|RELCt 4 A= LI E SHAUCEZ QHO|CY,
I:I'0||:|»
(C) [o] R tAS ME D U= BES TR & BARSH HEO|CE 8
(D) [x] X7t 2EF2IS 22T U 20| OfLIEL M BRT Y202 Ogo| s Who 22
ch (A) [0] g} Zlglo|at AMXLS QIEL 742 CHish= Al2ES Qiggionz
Ot
(B) [x] creating - creative2| %Ar 242 03|15 AFESI0] 252 & 2E0|Ct.
sl 201 OJAF ApZI (C) [x] ZE22| brochure(4xtixt)ot Z-2 2|0|Q! pamphlets(AXS)E AHES}H
(A) [x] AP0l Ef&7S &olstn Ql=(checking a boarding pass) 01XF7+ g ojzES = 2'@.*0“:}_
oo2 ouo|Ct,
(B) [x] getting off(~0llAf Uizl 2 QICh APl & AlS0| S3} 2RI6102 © 9
gholct s How Q|22
(C) [x] Bt O4X[7} 27| QH0f| M Q= Z40] OFL|2} SHE 7| Hioj M Yooz ot (A) [o] MZoZ M E5& ZoI72tN, e} BIEEIIX| 7He ZE YaFAcs
o|Cct. 2 Meto|ct
(D) [0] ¢ Of2240| Of 7Hre BT Q= DA I & BARSH HEO|C (B) [x] =22 science museum(afst 8222 B2 Q= tours(z4sh S AFS5tH
0 238 & QEOICL
3 (C) [x] H22| museums HH=2 ALSI| 258 & QEOICH
s AE W3 AR
(A) [x] AFEIOIM K2 HOIX[aH X|IX| T QH=(is being removed) 242 Ot 10
oz owtolct, 84 When 2|22
(B) [0] T3 1}US0| FIYUE|0] Ql= DA S THA E QARSH XEO|CH (A) [0] 452 O|Lol|2tH, SECZ HLIY|E Yots TS B FHO|
(C) [x] AHZO| Sz AFTlOf ARZtS LIEHHE A customer(2E)E AFB3CE2 tf.
Qgoct, (B) [x] HE2| airport(Z8)2 2 /i plane(Hl27)) A83I0 258 & ©
(D) [x] AFEI0fl &% 7E (shopping cart)7t g1 B2 QEo|Ct, EOIC.
(C) [x] 29| leave for(~2 MLICH2t A U= traveling to(~2 0f8sICH E At
4 8ol0] 258 & QEOICL
sia 191 ARl
(A) [x] sitting(gtot QUCh 2 EXte| S&tnt 2RstE 2 QE O[T AFRI0| Qs M2
0|(bookshelf)E Arg5t0] 252 FULCH.
lo)=——r1°J
ill XEPXIO| SO| §i0] = $t AOS Bl i A £ AF LCHRC 314 LIZS 2H) - T4 - HIESH= SO| QIS FHLICE fﬂ oA Q1

AL oo TA



1

=

sS4

Which 2|2&
L

(A) [x] o= Zelof ZMstn A 2X|E SQ=H|, 02 20| gle J82| 817 ¢
Ol Q= Aotz LIEo 2 SR B2 QFo|Ct

(B) [o] Mr. Gellero| Z¢i0|2tH, Mol Ale Zo|E ¢igsicnz Heo|ct.

(C) [x] 22At oJ220] Yeset 22 o|0|Ql SureZ SHIHS D Z QFO|CH

Where 2|22

(A) [x] ZE29| nearest(71 7k2)2t & Q= close by(HE2 20f) S AESH0]
=85S & Folck

(B) [o] CHS WAt 7P 7t Y FAPYC| /XI5 s 2 HE
o|ct.

(O) [x] Z29| publicg gtz At80l0] 255 & 2E0|Ch

When 2|22

(A) [o] xttlo] ojo] ZHCHH, HThHEfO|
2 dugiona Feo|ct,

(B) [x] supplier - supplyQ| fAH & O13|E ALESHY =252 & LEOIC,.

(C) [x] 29| shipment(3=38)2 2 U= units((4&2)) ot H)E A8t =

OI:}'0||:|.

SEYHo| Tate ge

=

(A) [o] IT Ze[XtolH| 2efsh=atny, F7t Z2IE Y3 E 2|HsH=X| BECH= A
2 Moz Moo=z HHo|Ck

(B) [x] 29| printer ink(Z2IE{ Y3)2t & U= supply room(HIZ4) S AL
otol 252 & QFo|cH

(Q) [x] H29 refills(@1sich) & ‘2|2'0l2Hs 2|0]2] YAt refill 2 He ALE510]
=58 & 2Fo|C

Why o|2&

(A) [o] 37401l Chs ST, 71& MDILZE QUEX| S2tM HAMsHK| ZHsS 7
7&&‘10 = X-IEI'OHO D E X-IEP0||:|-

(B) [x] AE22| technologyE s AH8310] 258 & EO|Ch

(C) [x] eH 7= MiD|Ltof E-AohX| AU=XIE SR =M, 02 B0| gli= Samo|

OfF

L AR Wh20[2H: LHEeZ SEMCE R QFOo|Ct.

Where °|-.'_--.'_-

(A) [x] ofC|ofl AH=XIE SR, 012 2H0| gl
2t= LjROoZ SEkyodz Quto|Ct,

oz geiona

(B) [0] ZH+l1o] OHIFET}F Wells7toi] ACHH, XHAO| Abs g ZHHE o2 SEst
FEolct
=T — i A E = = o : =T

(C) [x] 29 live(HThet 2 U= moved in(OJAF 2CHE AFEBI 252 &
QFolct,

Be EAl 0|22

(A) [x] late - dateQ| RAF LS 013|E ALSSI] 252 & 2FO|CE.

(B) [x] &Tho] ZlQfoll SA=XIE EUEL, 0|2t 0| gl 22l Z0{of i
MEte Ljgo=2 gefeiooa QFto|Ct,

(C) [o] NoZ MCieto| |ojofl =X| UASS HETt 5, HAZHof YiTh= 501 A
Y Moo= YHo|ch

HME

(A) [x] cleaned - cleaning2| RAt &S 0{2Z AHESI0] 252 & EO|Ch

(B) [o] Xtilo] OZIES AT| MIE7|0f CHA| 'EZICH= YE, 9Fl THEO| & M|
SIX| b2 2XEol| Ciet sHAxtS HAlRie B2 HEolct,

(C) [x] 22| wine(ateh)zt 2t QL= tastes(3to] ~sILh) E A8 288 &
QEolch.

oOX ol 2

40 =TT

(A) [o] Mr. Davisof|{| 22laliof siTh= W2, 612 JIHE i 4= JU=X| 2elolE

A (eX=4
4+ 988 2R o2 HYyooz Fyo|ct,

(B) [x] designers - designed?| SAL 42 0135 ARSI 25

HE[HAR| S2| §l0] =

3

20

s BME

(C) [x] 222l May(52)ot 2 QU= April(42) S AHEstH 255 & 2HOIC

(A) [x] H22| car(xhet 223 U= garage(Kt)E AF8SI0] 258 & 2FO|CH
(B) [o] RHAIE2| THAIOIA 7S KE[Et 4 QUCH= L2, Ef0|0{S0| K| E|0{oF
Sh= 2X|Hol| St siZXS MAMS S 2 FEo|Ct

(C) [x] replaced - placed2| AL LS 0135 ALESI0] 255 & 2EOIC.
21
sy HILo|ER
(A) [x] FA|HO| HE|=|0foF SH=XIE B4, 0l9t 20| gle T E0| Lt 2
LX| ks LI82E SHRSEE QHO|Ct
(B) [x] showroom - show2| @At &S 0{2|E ALES10] 252 & 2LFHO|C.
(C) [o] &AL 7|2ixtol| (2 TH0|2H= L2, HA|A0| OFx] Ha||ofof B 7HIX
O Moo HYolch
22
EERESN eI
(A)[0] YesZ RAO|EO|H FEE + QIS Mot 2, YIS HUFACHE 2
01 Muig gHo o2 MEHO|C},
(B) [x] 29| place an order(F&3|Ct)2t T QU= release(ZAIGIHE AL
o+01 288 & QHolct
(Q) [x] HE2| places = A8l =258 & QEOICH
23

a2 GME

25
s PME

AT LCHRCSHE LSS =H| -

(A) [o] ZH|E A Z2X|E =201, BY
Ct.

(B) [x] Z&2| graduation exam(ZY A&t 22 Q= degree(st9]
0 258 & QEOICH

(C) [x] H22| weekZ EH=2 AtE310] 2ES ZF QHO|CH,

gIto|g2

(A) [x] ZE22| dress(=2f|A, AmA)QF & QL= pants(BEX)) & AL 252
& Qgo|ct.

(B) [0] NoZ EH|AZS THTEAO| 7HMZ BRIt 1SS HESH S E|ATL &

QL= 2101 M0S QoD 2 KoL,

(O) [x] EHAE MEEALOA 7EM710F SH=XIE ST, 0I2F 20| gl 24
2 ofLf ZHSO{0FCHE I8 2 SHAUCE R 2FOo|Tt

A) [x] B29| call(F3}1= sich)nt 2H

2 & QEolct.

(B) [o] BL1H L2t U2

UE talk(0lop7|E sILhHE AHEOI 25

SLHYO| st SokE B o = JpHoA &

3

2{3:0{0f &Hg Mo D2 HEoO|CH

(C) [x] H29 clients(n25)2t & Q= buy(AthE ALBSI0 258 & 2F
olct.

BHoRE

(A) [x] rain - train2| AL LS 0125 ALESI0] 258 & QEOICE

(B) [x] 22| supposed toE = AtE310 2 % E QFo|ct

(O [o]

=21
3730 L7127t of Ft HEEH, 25

(A) [o] OfE| &2 EX| Z3HCh= Y2, Ms. Ramirez7t O|H| o]l ESHX| A/USS
I{EPQHQEE x~ E'-Oll:".

(B) [x] 22| Ms. RamirezE LIEFY & U= herE A8 258 & 2F
OlLC}.

(C) [x] responded - responsel| SAL 42 0132 A0 258 &= 2
olC}.

T - HYESH= SO 8



HHoz Moo= YHOICH
B) [x] &9 onlineg tt= A183L0] 258 & 2EO|CH
(C) [x] 229 courses(ZEH)2t Z2 2|0|Q! class(ZEHE A8t 282 & 2
Eo|ct,
29
sd PM2
(A) [x] H29| flowers(Z2E)2t £ U= bouquet(FELf)E AL86t0| 258 &
QEoICt
(B) [0] 8715 O 71X IX| QiChe T2, £ES £Hol| £ + 23S A
oz HERienz FHO|C
(C) [x] H29] flowers(2E)2t A U= flower shop(ZIHH) & AHESI0] 25
2 & QE0|C.
30
RIEESSN gel
(A) [x] Z22| hotel(=2) 2t 2+ QL= receptionist(4 HEIHE ALEBI0] 2
S2 & QEoICL
(B) [x] RE22| hotel(z2)at 2 Q= stay(H{RE)E AHESI0 288 & 2FO|
cf.
(C) [o] R 7Ho| ARIEESO0| Turtle S| ZX|7t EQICH= U2 0| HICHF
HOj= MUS 71 AQIEES0| USSR 2 MWL Z FEHO|
Ct
31
s MEH O|RF
(A) [x] 22| awards ceremony(Al&A)Qt 2 QL= invitations(XLIEE)S
Ar86lol 282 & 2Eo|ct
(B) [x] HZ2l ceremonyE = ALE310] 252 & QEOICE
(C) [o] two other people(F Ho| CI2 AR 0f2] 2EHS M2 = USS M
Eigionz FEo|Ct
PART 3
32 58 ZH|
sid H3lo| BMS 2= BH|0|D2, 3lO| AHS HIEA| S=Lt 03X} “I'd like to
speak with Greg Clemmons about his credit card.”2t0{ Greg Clemmons
QF T19| A8FHE0| 2ol OjoF7 |5t ALk $F = “We've noticed a suspicious
transaction.”0[210 =%t Azl oF 748 AR SHACE kM (C)7F FE
o|ct.
I{2{ =20l
suspicious transaction #=ist 742l —~ unusual charge HEAZ0I X2
33 EF ME AR 2H|
s EE2O| Syl 0fF(reside)ot BHAE WS Fo| AA E=Ch OX7t “Our
records indicate that you live in New Jersey.”2t0{ 7| 20]| ((t2M X7} X
X|off ZFetCha SIQACE kA (C)7F HEolCt.
34 EZ MR AR 25
s HEe| shi o7 (May)7t igE FHE Fo| 2| S0t JX7t “The last time
| traveled overseas to India was in May."2t0{ OfX|2ZO 2 QI 2 32| 0j3ie
7+ 242 S5EO|ACt D o Lrg Sl HXIF SO /=2 YEHSS & 4 ot
2t (B)7h FEolch
Ijj2{ =0y
traveled overseas to India Q1= 2| ois#= 2iCt — Visited a foreign country
Q=g YAt
35 EF ME AR 2H|
sid HEC| Myl 0jF(yesterday)?t H5E FHES o ZA ELt X7t want
to change the vacation request | made yesterday.”2+04 O{X| ot Z7} &S
oD A0t oF S Solf oAt ofn| {7t MHE WSS L & QUL MHEEM
(B)7+ Heolct.
36 olg 2|
s EZo| el 017L(change a plan)et BHEE LHES 2| 2| E=Ch OfX17EI'm

now hoping to take August 4 as a vacation day also. | just received word
from my relatives that they’d like me to visit them for a bit longer.”2t0{ 8
H 40| RIS W Aot ot & FIMSZEE XU0| 252 Tl & ¢ 224
ME7|E ettt SAUCHD SIRIC W2k (B)7F EEolot

HEXIO| S0| g{0] & 3t Ao

37

i

38

31

39

i

42

e

Ij2{Zaoly
visit ~ longer tf @2 2Lt —~ extend a stay 0= 712 HABICt

28 &8
Xt Lol M Q1 2 El E90| g E T2 S 2| 2 E=Ct FXt7t ofXt
oflA “Just fill out a separate request form and send it to me”2t0{ E9| Al
HME ZgoiM g XRlofA| 2Ligh 22t siQIc w2t (B)7FEEo|Ct

kXt 2H|

CHotoll A A2 9 Ziut pHAEl E9g SXIX| 94 E=Ch "Xt “An agent
from the California Safety Council is going to visit our factory ~. He'll be
checking our operations.”2}0{ Z42|ZL|0of OFH Q|I5|2| ZI2l0| SHXtES| &
e YR o 3 a7t ZYls WY 0|2k o TS Sl SHXHS0| it

SYOIA LBtCh= RS & 4= UCE W2t (A)7FEEOIC

rQ
il

=

=
IZ9| B¢ 0 (storage area)?t AZE FHES 9| ZH| E=Ct. Xt
noticed that the storage area ~ of this building is very dusty. Could you
ask someone to sweep in there?”2t0{ 0| Z120]| Q= HI0|| HX|7} IR Bk
NS LRACID ot 2, OIXISO| 7 RS SEF QESHHE D o AS SH E

17 EAL00F &S & 4= QUCE w2t (C)7F HEolTh

uA

CHeol & & 2|

EE20| A 0f7(two weeks)2t A E LIBS Fo| 2| EELF. 04XH10] “When
will we know the outcome of the inspection?”0|20{ HZ Znt= QIHIZ
2 Q=X 2X} X7t “Most likely in a couple of weeks.”2t04 o0} 23 a2}
10 SRACE 2k (D)7t EEolct,

0|7 =X
HE9| ey 0]7(leaving)2t 2HHAE LHES F2| 27| E=Lt. Xt “I'm going
to leave the office for a while. | need to ~ get something for lunch.”2t0{
APRAS FA| ELIAS 02t o 2, S Ho{oF oHCh SIUCE. W2t (D)
7t EEolct.
2| Zajoy
get something for lunch H4S oict - eat a meal AJAIS sict

kXt 2 X
OigtolM A2 o Zigup 2HEE B9E XX ¢ E=Ch X7t ofxtol|A|
“Please take a message from anyone who happens to call for me."2t0{ &+
7F X0 12k SHTHH HIAX|S RO SEXf, 04Xt “What time do you
plan to return? If you let me know, I'll be able to let callers know when
they can expect to hear back from you.”2t0{ Xtoj|74| 3 A|oj| S0t o & Q!
X 22 2, LT Hafot ARSI ¢MIZ 2l 1S = AS A2 ofldst
W El=X| LHE 4= AS NOI2ED SIRAL,. 01 S3ll OXt7 HIMUS & 4= AUCE
t2kA (D)7F FEolct.

i

ol me} £
EI209| 0180{7L(Stanton Avenue is pretty busy at this time)7t (g =

2 EELE YAt “so it could take me longer"2tt{ o 22 Z& £

oF U2 Sell Gt oS EL S| 20HE = ASS HEoH = A=Y

EAEL w2kA (B)7H FEoICt

=
=T
7<0|
ESe)
f

oF
=

O

o 2 mo

i
A
T

44 2t =)

45

31

EUi= 7L EQ 48 LCHRC8HE LIES S| - TS - HiZsh= Sl IS Sttt

4

CigtollM M2 90 = dup 2HEEl 2oig XX ¥ E=Ct X7t “l arranged
to have some tax documents delivered to a client in Detroit, but the
delivery person hasn'’t arrived yet to pick them up.”0|2t0{ C|EZ0|E0]| Q!
= DH0|A MiF MFSO0| HIZE =S FHFU=M 8IS 7IA7E oM 2URSS 7t
X|2| @X| QIQUCHIT GEX}, 03X7} “Let me check . . . Oh, the driver is running
behind schedule today.”2tH{ 2QISHEACI T ot 5 J|AP}F 2F5 LFEC} =0
K| 11 QUCHD SIACE. O1F Sl OfXt7} Bl SIAtO| M 2BHCH= 23S & 4= QUC. O
2tA (C)7H FEolct,

ol g & =A

EEQ| dy 0j7(this afternoon)et 2AE LIES 2| ZAH ==Lt €At
“One of my coworkers is giving a presentation at 3:30, so | won’t be
available at that time.”0|2t0{ 2 & ¢+ WO| 3A| 3020 YZEE oliM dfs
AlZHo] O & Azt St e Sofl @A 25 230] Dlojof FHAY AHUS A

UL} kA (B)7HEEOIC

Tal a7 ok

=)



ik

46 o= mot =X £k
s ZR9| 218017 (I'll just leave the documents with our secretary)7t Ag=l =
HS FO| 21| ECL 0§XH7} “I could tell the driver to stop by around 5:00

p.M. instead”2HH 7|ALOf|7| CHAI 2% SA|ZO| S22t & 4 QUCHD SEXf, FXt
7t “She[our secretary] can hand them[documents] over to the driver.”2}
O H| M7} 7IAOIAH MFES EH4E &= US Z0I2t 2 SIRACE 0| Sofl Xt
Mg WP HotX| =tttz Ae & & QUCE W2kM (A)7F HEHoOlC.

47 EF M5 A 28

s EE0| s 0j7t(place on the table)7t HZE FHE 2| ZA| E=Ct OfXt
7t “I picked up the new handles ~ and placed them on the table beside
your toolbox.”2t0{ A £F0|SS Atk S7eh 20i| li= HIO|S {0l S2{xiTt
0 SIJE w2k (C)7F FEolch

o I
1 o

48 g 2H|

sid OfXte| ol EEQ| A o (owner)7t HFE FHS Fo| ZA| ':'—Ef Ofxt
7t “but then the owner decided to do something else”2t0{ 11 = F9I0| Cf
2 g o172 APFCH ofICt. w2t (B)7+H HEolCt
B B
decided to do somethlng else CI2 2 o17|2 Z2H3Ct
- changed ~ mind 025 Bp3QIct

49 EF HR A ZH
s EEO| Sy 017 (this morning)7t A E FHE 2| 2 S=Lt. oA} “but

then the owner decided to do something else. I told you about it this
morning”0[2t0 1 & FQI0| CHE i, & 24 £T0|SS ALSSIESE AL

ot 2 25 OFEof SXtofA 0|Z30) Chs LRHCIL S F‘Ri'if. w2t (D)7F EEol
ct.

50 EF ME AR 25|

s HEO| sy 07 (yesterday)7t QEE F#S 2| 27| E=Ct. 04Xt [Dianalo]
“I called the supplier yesterday”2t0q OfX| SSA|0l 12t HCtD SIQUCE
2kA (B)7+H HEolct

51 HIgH2H|

s OIXtEQ| oM Motk BHEE FHO| AFE LSS Fo| 27| E=Ct ofXI2
7t “Why don’t we cancel the order and make a new one?”0|2t0{ 1 =&
2 HAS ME FEE Sh= 240] O{EX| X}, 04XH10] “Yeah. We could buy
similar fabrics from another manufacturer.”2t0{ 0{X}22| 20| GiCt1l ot &

CHE MAtIofA et MES F USRI HIQFSIICE. whatA (B)7F HEOICt,

B R
buy ~ fabrics from another manufacturer Ct2 Atixof A ®S F16ICH -
Using a different supplier Ct2 Z3Z2HE 0l23}17]

%

52 CH3ol & o 2|

s ChHete| Opx|ef 228 Fo| 21
for the inconvenience 2t EHg 742 Z0]| Cifo &l B2 = QU=X| Lot
200 ot g Solf @X7t 71 €olg o8 S & 4 Lt maky (D)7t
Heolch

E=Ch X7t Tl see if we can get a discount

53 ¥ EH
A HAQL RS HHIS EX|X| o1 E=Lt. 0fXt7t “Thanks again for coming to
today’s open house. If you have any final questions about the home for
sale that we’ve viewed, | can answer them before you leave."2l0{ 25 F
Elf 3700l 2b3R0 ChA| 2F 1 ZIARSICH o 2 3HAFS0| 2 IEE s ol T
Sl OFX|2 H=0| UM JH7| Hoj| EohFUCtn oF S Sl 2AXHS0| 7HQ! e

o ASS Y = UL wr2kA (D)7 YOI

54 ZHE 2

g Xt oM 2FHl Eol0| QgE T3S Fo| 7 E=Ch E@Xivt “Part
of the concrete floor in the basement is a bit damp. I'm concerned the
moisture might be a sign of a serious problem”0|2}0{ X[5}AQ| 23 2|E Hf
S YREO0| 2F S0 o 2, O 57171 H2fet ZH|Q| MAEUME 2FECH
I SIICt. whEkA (D)7 ROl
Ij2 o)y
damp =53t — water has collected 27(71 482ict

55 SZ MR A 2H
sid Ofxtofl ol 2ol S o7t (confirmed)7t A E FHE o 2 E=Ct

&l

LEEL TR

HERAIL| FO| gl0] 2 ot He 2 ELli= dliFA B AT LCHRC A LIS =X - & - Hh

O{Xt7t “An inspector confirmed that the entire building is in great shape”
2t0{ ZAREO] Z4Z TH7} OFF E2 HEHo| ASS AT SFUCE whakA
(A)7FEEolct.

56 FH 2|

s Chetel FHIE 2= =M0IEZ, chate] X8hS BIEAl E=C HAZE “I'm
interested in joining your frequent flyer program”0|2}0{ A48 124 X|=of
7tiSks 200f 2HeO0] ACHD o 5, 9| H|E=0]| Lot LIS 22 T2/t 0]01X| 1 R
Ch. 2t (C)7+H FEolct.

57 oz A

4 OfXte| YoilM HE2| iy 0 (fees)7t QFE FHE Fo| Z| E=Ct 0XP7t
“as of this year, we no longer charge membership fees”2t0 Ss{2E /4|
£ O O|¢} SISk QF=Cta SIQIC. kA (A)7F FEOIC.
ooy
no longer charge membership fees 3|H|S O 0|4 §afs1X| QH=Ct
— have been eliminated g{o{%iCt

ok
=t
1%

-

58 WY 2
s HZO| syl 072 (learn about the program)et HAE LIS 9| 2 E=
Ct. X7+ “A coworker mentioned that your program has a lot of good
rewards”2t0 ot SEIt O{X2| S|A K| =01 E2 EH0] 0| ATt LYt &
QUL W2t (C)7FZEolct.
2| Zo)y
coworker mentioned 27t L34t — talking to a colleague S22t 0[op7[f

59 EF ME AR 2H

s CHSOIAM OfXte| e 3o A EELt. ofXt7F FXIof|A| “are personnel not
allowed to take short breaks during the day anymore?”2t0{ 50| Lo
O Ole e J4 A2t 7HE = gleX| 8R40 m2ky (C)7H HEolc

60 24t ZH|

sie CHetolM M & AUS UE= 2918 SXIX| 981 S=Cf ofXp7L I was
reading the updated nurses’ handbook that you Wrote ~. It doesn’t say
anything about the ten-minute breaks we get.”0[2t0{ X[7} 2ot &[4 7+
DAL QHAME Q110 UUCHD o+ T, 22 FAHS0| 2= 102 FA! AlZHol| Chsh
ME OFR AL FSHK| =0t Xt HX 7t “Everyone in the hospital is still
able to take three short breaks"2t0{ B{Io| DE ARZIS2 A| HO| B2 FA|
AIZES A% THE 4= QT SIQACE. 0| Solf SHRHS0| HaIo|M Lottt= 22 &
2= T 2k (C)7+H ot

61 CH3o| & 2 2x|

sfia CHSlO| OHX|2r 228 F| 24| E=Ct. EX7t “I'll notify everyone by e-mail
about this error at once.”2t0{ 0] LF0| CHsH O|HYZ BE XIUSof|A| o+
Of| 22|ZCtL ot LS Sl FX7t L2301 SX| Afe B AAS o 4= QUCt ot
2t (B)7t FEolCt.

2| Zajol’y
notify everyone by e-mail 250i7{ o022 ¥2|ct ~ Send a notice 3| Azt
et

sfd ERO| SHA 0{72(Golden Shoes)ot ZHE LIS F9| 7| EECt HXt
“we[Golden Shoes] sold less footwear than expected”2ti{ Golden Shoes
7h O ARHEH B0 &2 AYS THIZHCHD SEICE W2k (D)7 HEOolCt.
H2{ =20l
sold less footwear o &2 12 Tofgict — had lower sales THIHZf0| ZQiCt

63 AlZH xt= 25| @

s HAE YR SELO| HEE 20lst 5 ZR9| sHAl 017 (step has been added)
of =l | F9| 27| E=Lt. 03X} “you'd like us to add a step right
before we produce any content?”2t0{ oftfd ZHIXZ H|X5}7| HIZ Hof|
ot TAIE FII517|2 Yok X EXF, YAt “Yeah, | think doing this will
eventually help us meet our customers’ needs more effectively."2t0{ 04Xt
of 2of| Ut 3t = O|FHA| ot= Zi0] 2= DHES| E'R% o 2oz 55
AlF|= O £20| E Z40|2} AZIBICTD sl D FEIAZS HZSE7| Hoj| Kot
ME HESH= HAP YR SE0 M2 1SS o7 §§5_01|*1 S o= QT ot
2t (A)7H"Eolch
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=1
Aol Lol M 2Fnt A E FH0| g E TR E 2| 2 ==Lk X7 04Xt
oA “please tell Carly Joyce about the change ~ on Tuesday”2tH 3t Y
0il Carly JoyceOi|| HZALE O] ChsHM st SHUC w2tM (C)7F FEO|
cf.

0
%

OF
2
nx

ofj2{z2f|ol
tell ~ about the change zAfetof this Zsict — Pass on some information

HeE Hoitt

65 = 2|

afd OS] THIE 2= EHM0|E2, tHete| Xits HHEA| =0t HX7t “We need
to decide what to write about for the next article on our music Web site.”
2t S2f YAO|E0| 22 Lt 7| A= 201l Chish £X| Z7sHof St of =
7IAre] FX|of Tt LIS 2 Tzt O[0fX| 1 QICE. kA (A)7F HEOIC,

s EEe| 34l 0j7(unable to see any shows recently)2t ZHEE LIES 2 2
| EECt 0§17+ ‘I haven't been to a concert in a while. After spraining
my ankle two weeks ago, it has been pretty difficult to get around.”2}04
SHSQF 2MEOf JHX| QIRACHD B 2, 25 THof| =S P 0| S 2 SOfCiL|7 |7t 1

SUSUACHT SHACE. WekM (A)7+HEE-OIC.

Ij2{Zaoly

spraining ~ ankle 222 % - dealing with an injury £4S 711 g

67 A2t Xt2 ZX|

4 HA|E Zo| HEE 1018t = AR0| Al 0]7(featured)7t IZE FHE 0
21| E=L} 04XF7t “we’ve featured a lot of all-male bands in the past, so
it'd be good to try something different. | recommend seeking out an all-
female rock group to focus on.”0|2t0{ Hof| S0t Q= tHES2 Bo| A
YOL| 2 4 AlEsiE= Al S0t o =, oS0t = § I8 2ot &1

B YL 2E FHBCIT SIHODR, WHJ| B 0j40|0) § B2 ot I

2l Summer GardenO| H|T{E ZYAS Ol Y 4= QUCE. WEkA (A)7F FEOIC.

i EZO| Sy 017 (one-day pass)7t AgE FHE FO| 27| E=Ct 0K} It's
$25 for a one-day pass.”2tH{ S 0|22 25522t SfRUCt. [2tA (B)7t

69 FEE

s EZ2| gy 0171(zoo)7t U E FHS F2| 2 E=Lh 017t “Keep in mind
that the zoo closes at 6 p.m. in the winter only.”2t1{ SZ20| H20Pt 2%
6A0] H=Chs AS S| ZEt o T2 Sl S=20| Aol w2t TiE AlZto]
CHECH g Y 4= QUCt W2k (B)7HEEolC

=

70 Azt xtz 28 4

s HAE K=o FEE =olst 5 ARl shM 0 (llama exhibit)2t ZHHAE LIE
2 F9| ZH =Lt 04X “From the entrance, head straight toward the
information center. It[llama exhibit] will be on your left, right next to the
picnic area.”2t{ 70| A QHHAES Sl Z& 72t o 2, 2top MA |22 JXt
Of YZQI I I 2O  HIZ Aofl /S AO[2tL st B2 29 10| 2t TA|

20| A= RYS X[=0fAf & = Tt kM (A)7FFEEOICH

0>

PART 4

N

1988

p-)

|
4 HE2o| el o] (accident)2t HEE LIS Fo| 2| E=Lt. “Workers are
currently clearing the street, but delays are expected for at least another
hour."2t0{ ZXtZ0| S| H2|E X210 UX[TF X2 £A AR FE=TH
US ROZ HQICt oF Tg Sl A7} OFEE X2|E|U Q= FAS S = AU

C}. w2kM (B)7HEEOICE

ok

Rl

72 o] =A
s E2o| s 07 (Highway 25)7F SZE FHS 0| 217 EELt. “Highway 25
has been reduced to two lanes as the roadway is being repainted”2t0{ =

25 ChA| k= 20| TIRYL|BM 25 D&C20 E I XHIo2 St 8t

UCH. wakM (B)7HEEOICE

2=

HEXIO| S| 90| & 3t HOR BUi= 074 EO| MM LC+RC 34 LIS S S| - T2 - HToH= 52| #9IS LI,

73 Ch30l & & 2H|

sl X2l OHX|e B82 F9| 2 &=Lt “Stay tuned for your WZZR local
weather report after the following advertisements.”2}0{ Ct2 Z S0 O]
0 LIRE= WZZR X[} LI|0|BE So2iM xidS nFst2tyr ot 2 Sl HXt
£0| Ch30f 2012 B1E 55 AUYUS & == U Wk (D)7F EHoICk,

74 8%t 25
s KON L2 5 ST BEE EHS SAIX| ¢4 EELT. "I Richard Walsh,

head of the human resources department.”2t0{ X}AI0| QIAFE HXEFOI
Richard Walsh2txt STt [2ki (A)7H EEo|C.

75 EX M Are 28|
s HEe| 3¢l 0jF (listeners be shown)Qt HEE LIS F2| 2 EELE. “The

first thing we’ll look at is a diagram that shows the overall organizational
structure of the company.”2t0{ HXIS0| M HX & U2 3|Ate| A £
EE5 H0{FE =2t ofoiCt w2t (B)7HE-OICE

2 Zjo)y

diagram that shows the overall organizational structure T x=x==
E0{F= = - organizational chart %=

Ho

76 28 2|

sl X|2e| SN 0t pHEE T30| ZekE BHE F2| 747 =Lt “you
should all make sure to take notes on the information included in the
slide"2t0{ FAIS 25 20| =0]| ZetE(0f U= FYEE HIEA| 7|S8HoF 2Tt
SIUCE 2kM (D)7 -l

77 ol 2A

s HEO| iy 0{F(meeting called)Qt BHEE LHES F2| 2 E=Ct “Tve
asked everyone to the conference room to tell you about Mr. Harold
Smith, whom our firm has contracted as a marketing consultant.”2t0{ 3
APZFORE XHE YIRS 2 A |2efst Mr. Harold Smithof Chish 0[0f7[517| 2ol 2
E AIZS0I 2IoME & He QFUCH SIQICE [k (A)7+H SR

2(Mr. Smith)7} HZEl FHE 20| 21| ELt, “Mr. Smith will
assist us ~ in improving our marketing strategies”2t{ Mr. Smith= g|Ate]
O S HEFES A7 Ol 228 & 202t ofict kM (B)7+HEEO|CH
Ij2 =407y

assist ~ improving ~ marketing strategies 0
7= ol =22 FCt — Help with marketing plans o0& #2lg Sct

T2F

79 A2t 2|

sl X|Zo S0 Mot BHAE HEH0| ZetE REE 3o 2 E=Ct
recommend you take some time to introduce yourself when he[Mr.
Smith] arrives at the office tomorrow”2t0{ Mr. Smith7} LHQ! AL2Al0f| 2
Al 2015 A7NSH= AlRHS 27|18 HetCh SHICE WakM (D)7F E-olch
Ij2{ =20y
take some time to introduce yourself ZA| 2012 AJsH= APHS ZiCH —
Interacting with ~o 2567

80 ¢z 2|

s HEo| siM o (business)2t HEE L8 Fo| 2 &Lt “We[Cullen’s
Garden and Nursery] sell local shrub and flower species.”2t0{ Cullen’s
Garden and Nurserye =L 251t 258 BOfSHD QUCHD SHICE 2k (B)
71 EEolCt.

Ao
]

81 Ci3o g o x|

s EEO| s o} (April) 7 Qg E FHE 2| 2| E£L. “Cullen’s is having a
spring sale from April 10 to 15 on seeds and soil”0|2t0{ Cullen’s= 4& 10
RE] 15SUNX| MISLE F01| Cheh & MBS & o Fol2t SHAC. wh2kA (A)
PlEsi=dl=g
R R
having a ~ sale 4|2g s ~ Reduce product prices A& 714 LH2|Ct

82 9|z mfot 2

s HE2| 2180172(No need to worry)7} gl FHE o] 2| E=Ct “Our
knowledgeable staff can give you tips on how to properly care for
whichever plants you buy.”20{ O{H AE5S FTISHE 8fAlsH ZIQE0| I7

A O

o
= =1
= O M2 22l o A=K|0f thol BiE & =+ ALk oF 2S S3ff 2ol =

TAT 312 212t
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91

i

10| HIZE == UCh= RS & == ACE WakM (D)7F F-o|CH

o Zajjopy

give ~ tips on how to properly care for ~ plants 4|25 07 HcHz 22|
% U=X|ofl thelf g2 FCt ~ Gardening advice can be provided 20j Z210|

T8 4 ot

S
X| 20| HA A= BHS EX|X| Q0 ECt “I'm delighted to be at this
event to promote the release of my first publication”0|2t0{ SfXt2| A1 Zxt
£l 57t 3261V 2loh 0| gAtol| EMskA| £lof 7|wCtn o 1S Solf HAIE
O] SE BAL0|| UASES & 4= AUCH kN (B)7F HEHOIC.

EZ ME A 22X

H29| eyl 02 (two decades ago)ot HEE LHES Fo| ZH E=Ct
“It[book] also includes a detailed description of the grocery store chain |
founded two decades ago.”2t0{ 2 S opXP7} 201 Hoj| MERUE M2E
THA H Qo] et KMot Y S Zetoh QAT of Zg Sl 2AXt7H 201 Hof|
DME HYUSS L = UCE Wt (A)7F ol

T2 z2oly

grocery store chain ~ founded H23H A2E 71| X
business s|At= Mgt

o1 — Created a

Hiet 2|
K22l S0 A H|otut A=l ZH0| ekl 22 Fo| 2 E=Lt “why
don’tyou all get in line against the wall?”0|2}0{ SEXt7F HXHSOl|| H0f| £04
M E0f| E017F M S HIQHSIACE. whatA (B)7+ HEOIC.

ZH 2

X9 FHE 2= ZHOIEE, X|2o| XS HEA E=Ct “Welcome,
members of the Lawndale community. ~ I'd like to let you all know about
an event that’s happening next month—our annual Lawndale Garage
Sale.”0|2t0] EH|Y X FUUSS SIS ot 2 BE FRISO|A| THS 2ol
US AR 1 2HY 1 S M Loi| CHeh LI ATt SIJCE. 0] X[
M|of| Lt LI 2.2 X|Z0] 0]0fX|1r UL, [2kM (C)7F HEOIC,.
Wy
29| iy 0 (participate in an event)2t 2AE LI8S F0| 27| S=Lt. “If
you'd like to get involved, please get in touch with Liz Kaplan, the lead
organizer."2t0{ Dk At0{&L T AICHM SHAL FA|X} CHEQ! Liz Kaplant ¢12tst
2t SHRAC. ek (B)7F EEolck.
Ij2{ =gy
get in touch with ~ the lead organizer At F[x} CHEo} oiEfsict —
contacting a planner 7 2Ixiof| o12fst

-]

=]
o

9|

2180172 (so no time to waste)7t A1FE FHE F0| ZI| =Lt “We'd
like a finalized list of participants by the first of next month”2tt{ Ct& &
UNIR| Y E O Y AT ot S Solf AFHS0| e | SEoHoF et

= NS & 5= UCE W2t (D)7 E-OIC.

=M =2H
B FHE 2= =HO0I2Z, XZo| XS HIEA| EE=CL “plans are now
underway for the restoration of Harrison Mansion”0|2t0{ Harrison X{EHQ|
E7E Qlet AZS0| T F0j2tu 3t 2, H4E =70|| Cet LS Z X|20] 0]0f
X|21 UCt w2k (D)7F HEolct.

e =H
HE9| @y 0 (Dobbsville)2t ZA Eeth. “the
city[Dobbsville], which currently receives around 10,000 visitors annually”
2t0{ Dobbsville2 24Xl 12+ 2F 10,000E 2| U2 M SS 21 QAT SHACE 2t
M (B)7hEEolCt

2| 2o

receives ~ visitors annually ¢i7t 224SS dict — is visited by tourists

yearly s{ofCt RSO YRE/r

Pk
ol et £
EI29| 2120{7(The construction firm has managed similar projects in
the past)7t 21ZE FHES F9| 2 EELf. “Several major construction

companies originally submitted estimates for this project, but Marhead

o g

o

ee o

7
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e
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i
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31

95

31
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e

97

i

98

i

99

st

100

31

HEXIO| S| 90| & 3t HOR BUi= 074 EO| MM LC+RC 34 LIS S S| - T2 - HToH= 52| #9IS LI,

Incorporated was the obvious choice.”2t0{ @izl 0{2] 2 HMB|AS0] Of
ZZMEES ot AXMMS HEMX|TF Marhead A7} SHAlSH MEHO|QICHT BF 2
oF A

= = A
S Solf 1210] MFE 20 tiet O|RE Mo | S & 4 UCE. W2t (B)
7t E-olct.

HX2H

X20iM L2 50 =t HEE 32918 SX|X| 91 =0 “the national tax
service has decided to review our company’s financial activity. This
means that our accounting team will be very busy over the next month
or s0."2tH FHHO| A2l Y E5S HESH|Z 2T & 2, 0l= 22
QA0 CHZ oLt 230)| FFS| HiE S 2ottt ot HE Sl FAE0
o ZASYS Y & ATk [W2kM (D)7 FHE ol

Ch3oll 2 & 25|
HE9| Y o7 (Thursday)7t 9| ZA &=t “Two
government representatives will be visiting the office on Thursday to talk
to our department heads"2tH & Ho| Y& Ch2|QIS0| £ St 0[0F7 |5t
7| 2l 0] AFRAHS WEe 20[2H SIC. W2t (B)7FFEOIC

s § AH{S
HeE FHS

EF ME A 28
Rl ey ofF(instructed to do)ot etHAE LIES F2| 77 ==Lt “Id
like each of you to spend the afternoon reviewing these documents
carefully. If you find any errors, bring them to my attention.”0|2} HXt=
ZAF 2% o MFSE XMIS| AEWSHM St ot & Drof o @22t &
ASHH X7 DRSO RS THX L QfFEt o S SOl MAS0| 7|1=
S0 HELE SQIBIES XA AUSE Y = QIO [2b (D)7 FEolch

EF ME A =8
HE9| 8y 017 (yesterday)t g E FHES F0| 2| E=Ct. “I met with the
board of directors yesterday 2t SHXt7}+ 01X ZG Tt GHAtCHD SIQICE [t
2tA (A)7HEEOICE,

Al2t X2 25| @

HAIE JefzZol HEE 1ot & HEo| 34 0{7(speaker’s team focus on)
o #AE LIS F2| 27 &=Lt "My team will focus on the paper with
the lowest readership”0|2t0 2pAte| B2 7K X2 =Xt £5 I HE0l|
F o2t stReLz sixtol ’lo| 7bE M2 =Xt 5 71 Greenville
Gazetteol| Y& ALS T2NZ0M & = UCE. wH2b (A)7FHEOITH
CHaol g & 25|

|22 OpX|at B2S F9| 27| =L, “Otherwise, let’s start going through
them([reports] together."2t0{ J&X| QiTtH, & BE 28 LU0 R=E0] ot
BUOMSE 7HX|L QICHH BOMSS &M ZESH | ARSIt ot Yg Sff Xt
250| ZEE AYS A &+ UCL [W2kM (D)7 FEOICE
=5 24

Hate| =X2 2= 2H0IEE, st

ZEHS HIEA| E£L} “This is David
Pearson calling ~ in regards to an issue with the booking you made”2t
FXt g oferof| thieh 282 Metshs David PearsonO|2til o s Sdl 2hxt

JHoflof 2HIE 22)7| floh Tkt AZ2 2 4 UCE. Wh2kM (C)7H FEoIC

Azt XHE 25| i{}
HAIE Y-mo| RS efolet & HR9| 8l 07 (purchase a ticket for)2t 2
HE L2 F9| ZH E=Ct “you were able to purchase a ticket for our
8:30 AM, express train"0|2t0 HX[7t @7 8A| 302 S8 PAt =S 0HE &

A 2, 2% 8A| 3020 LI SR 344481 Bxto| S 0

SS YFEOIM & 2= QUL b (A)7HEEOIC,

E- ME AR 2H

ZE2| sy 0f7t(do online)2t & E LHES F2| 2 EELt. “To get your

money back, simply log in to our booking network and cancel your

ticket"0[2{0f £ EHEORD! ofof YIEYIT0] 271918 oF1 HS HAGHH
EICHT BRI, Tf2kd (C)7F I,
G_I-L
o/ 32 HE B B



TEST 2 oas [N
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(A) [o] st X7t ZO|E ot U= BES 71 & BAFsH HHO|CH
1 (D) 2 (D) 3 (D) 4 () 5 (A) (B) [x] AFEIOj|A H|O{ =(unoccupied) X2|S &olgt 4 glooa Qgo|C},
6 ® 7 ®) 8 (A 9 ® 10 (©) (C) [x] HAHS0| U2 HHAE0] QU= AEHOIE|, YO LHAE|0f YLk L
11 () 12 (0) 13 (A 14 () 15 (B) E*fi °”°|Ef-
21 (A) 22 (A) 23 (©) 24 (B) 25 (A) g2 *E“"Eh
26 (B) 27 A 28 (B) 29 () 30 (©) 6
31 (A 32 (A 33 (D) 34 (B) 35 (A sia AME 9 ZH AR
&89 37.0) <4 () 39 B <) (A) [x] I} BF 747} 244t 9ol 4501 QU= AEHRILY, 0121 77+ A0 o] Ut
41 (B 42 (D) 43 (B) 44 (C) 45 (C) K12 DAfSH OEIO[CY.
< (&) o G 8] cH (B 40 () (B) [0] HBETF 4 20l 501 U= DES 1 T DA HEoIC),
516 52 53 54 A 55 B (C) [x] BIRICISO] 42t {0f 50{ QL= HEHQIG, BISto] 501 UCHD T2 2Afet
56 (A) 57 (D) 58 (B) 59 (D) 60 (D) owolct.
61 (A 62 (D) 63 (A 64 (C) 65 (A) (D) [x] Ma ARHET X QL= MEHQIH|, 74K QUCHD EHSE QARSH QEO|CE,
66 (A 67 (B) 68 (C) 69 (A) 70 (B)
71 (B) 72 (D) 73 (B) 74 (C) 75 (A) PART 2
76 (D) 77 (B 78 (B) 79 (D) 80 (B)
81 (D) 82 () 83 () 84 (A 85 (A) 7
86 (B) 87 () 88 (B) 89 (B) 90 () st Where |22
) =Y o () o (R o (9 5 1e) (A) [x] R0 coat(2/=)2} Bt Qe jacket(H2)S M50 =S Z Q0|
96 (B) 97 (A) 98 (B) 99 (A) 100 (B) ot
(B) [o] WialHol|Matny, QIEE A HAE olgsienz FEo|C
(C) [x] QIEE ofC|oflM pH=XIE SAEE, 02t 20| §i= X7| 2ZIS0| ATt
PART 1 S ljgoz sqgiona oo\t
8
L e s When 2|22
dE A (A)[0] 35 7191 % ZITHH, O] SAZOIM DIXI2O2 ANt AJHS olggon
(A) [x] wiping down(~g 74714 &1 QICH2 XIS SXfut FEGIER QF ER =
Ol ALEI0l = H0[2{table)= ME810| 252 2. (B) [x] 2] restaurant(S4/E)TH 2121 QUi salad(4215)S AFSI0l =52
(B) [x] typing(EFE A1 T2 HXIo| X2} RSO 2 QEOICE AZI0f 2 = ogo|ct
= #0h8 B (laptop)2 ME0I0] 262 UL, (C) [x] =] restaurant(2AE)S LIEI 4 Si thereS A{8310] £58 &
(C) [x] making a cup of coffee(7{x| $FEHg PHE1 UCHE HXIO| S&fut 22t osto|ct
StE2 QEO|CH AFEIOf| Q= THcup)S AFESH0 258 FUCE
(D) [o] &7t A0S T U= BES THY & BARSH ZEO|CH 9
s4 Who 9|22
2 (A) [x] Z29| sports stadium(2% Z7|Z) 1t 223 Q= basketball(s7)S At
a9 22104 AR Soi0l 252 & 20l
(A) [x] swimming (ot ACHE OfXte| S&fut Fet6tE 2 Q0| (B) [0] Charlese} XFAIOJ2HD, M ESS T21 Aj2tS olgio o2 Heolct,
(B) [x] waving her hand(g 251 Q/th)= O{Afe] S&fu 226tE2 2F0)| (C) [x] Q|2A O|220]| Yes2 SEiHOn, Z20| blueprintsS HH2 AL23}0] &
o £2 % ogo|ct,
(C) [x] X7t CH2| 2 Hi otol & AEHOIH|, S0 a1 QUCtD ZE SARt QF
o|Cct, 10
(D) [o] &7t HHEE FHOIE7 |1 U= BES 71 & BARSH HHo|Ch 514 How 9|22
(A) [x] X2EE0| POtt XtF: +HE[=XE U=, 0[QF 20| gl 0{EH|
3 SHEX| ROIRACHE Lhgo2 Susen 2 ogo|rt
s 291 0] ARz (B) [x] &=2| recycling(W&r&=) 1} 2t Q= paper-based materials(Z0|2
(A) [x] waiting in a line(E2 MA 7|Ct2| 1 JUCH2 AES| SX1t fekstE 2 = XYE) 2 ALRSI0] BES = 9 fo|ct.
SO (C)[0] Zz22tn|, MERE0| 47{Els HIES oiFgiona Heo|ct
(B) [x] hanging(Z1 ICH2 AREQ| S5t FUSIEZ QEO|CH AHZI0) =
J&l(painting)2 AH8S0| 258 FCL. 1"
(O) [x] AZE0| o|o] ojzztof S0it U= MEHelH, S0i7t lCHare 514 Who Q22
entering)= S0 2 &R HAfot QEO|C}, (A) [x] B29| scheduledZ scheduleZ HH2 AIR8}0] EE2 & QEO|Ct,
(D) [o] MEE0| DISES 2HE1 U= 262 7K 2 BAfet YEHOIH. (B) [x] Z20| shift((@th) 29)E ‘S7ICH2ts QI0jo| SAFR B Argsto] &
£2 = ogolct.
4 (C) [o] Ron Walters! 24 ZICHHH, O] F:0f| OfZF 225 17| 2 Of| Z =l Al o
s 191 AR SHUEES FEOI.
(A) [x] making a purchase(82g AtL QUCH= OfXto| SXtup SsIE2 Q& 12
olct. si2 What 9|22
(B) [x] folding(PHan T2 OIXIS| SHI SESIAZ SHOICL AEA 2= 2 (A) [x] H29 vehicle(xizh) 2t 2 U= give ~ a ride(~5 EHRLHE AL&10]
(clothes)g AFE610] 2858 FRILCY. s=2 = ogolct,
(C) [o] 0iXp7t SOf| 7HS D1 QU= BES 7HY & SRt H 0|':f (B) [x] H29| vehicle(xjz)nt 21 Q= car dealership(RISXt YA)S AR
(D) [x] ironing(Er2| 1 QICH)2 03Xte] S&fup FH5tE2 FO0|Ch Ao = sto] 2=2 Z omo|ct,
MZ(shirt)S A 80101 258 FAUC (C) [o] #olatni, C7 S-Sl 71 Qe Xiz ZRE olggon Heolc,
o)1
m HEAXIO| £0| 90| 2 $F AOE BUYL Sf7A EO| A LCHRC SH1A LHSS 2 - X2 - H{mo}= So| $9/S FSHLIct, Tel s A o
LEPCETEPY

8



OF wd

fad

s

sS4

¥ ozg

(A)[o] Sure2 % & UM 25 JAS Fotn 4Lk @S 215 FHo|CH

(B) [x] H22| afews = AHBSI0] 2582 & eaom

(O [x]¥ 2 2% 25 ZMS 3ol El=XIS U], 02 20| gls T 4
IS Ho{to{oF 3iChe LHB o2 SEHM e E QF ot

When 2|22

(A) [x] YoI0| B2 B AIFE 2E, /X2 SEHoE2 2Fo|CH

(B) [x] HE29| clinic(ge!)at 2 U= nurses(ZISALE)E A8 258 &
OI:I-OlEl.

(C) [0] 7M|0fl 2 SH=Ctn, Hlo| 28 Bhe AIZHS eigsionz MEolct

Which 2|22

(A) [x] briefcase - briefo] SA 242 03|12 ALESI0] 252 & QEO|CL
(B) [0] Z Zi0[2tmi, Mr. Powello| A& 70| 0f= ZiQIX|5 Qigdionz

Eolct.
(C) [x] 229l briefcase(M2 719t B2l Qe files(MBEES)S AMRSID,
briefcase(A/5 718 LIEI: 4 9 itS ALB010 252 & QEo[Ct,

[Atofl A &=
I'F_fOIth '—HS‘OE g

9| late(=7)2t 2 A= in
= OEI»O“:I,
(C) [o] 50| 245 ARUCHH,

=X IE A=, 0|2+ 20| Bli= oty
=2 2FO|EE

a few minutes(% £ LiZ)E At26104

=

Ql
2oy

(B) [x]

SIAOf S =53t OIRE SiF

sl

ooz Fgo|t.

MEf o252

e o|R B

(A) [o] OFE| O} = HHFE|X| ARUCHE YZ, Carlzt Jane & Cf MEHSHX| 042
O|Ct.

(B) [x] 22 fitness class(25 £+¢)2F 2 U= gymHISEH) S ALES0] =
%; = OI:}'0||:|.

(C) [x] B22| weekendE gH= AtE3510] 25

M2

(A) [x] 229 plane(Bg7)2t 22 QL= ticket(EIZ) S AHBOI0] 288 & 2F
O|c},

(B) [x] &E22| evening (X<} & U= morning(01) S AHEsI 252 &
QFo|Ct,

(C) [0] B74e ofg vlate U=, o5 M| 4
goo2 FYgo|ct.

Why 2|22
=
=

(A) [x] 22| companyE gt ALB6l0 288 & 2E0|Ch

(B) [x] &E2| records(7|28)E ‘7|Soitt 2t 2|0|2] SAt record2 B A
8010 252 & 2HOICH

(C) [o] Emmart 3248 ot & U2 /| 2YICHN, 3|A 7|12 50| A7H K| ©F
2 0|RE digeoz HEolCt,

By olge

(A) [0] OFZ| OFL|EH= Y2, Yoot AR A|ZH0] £X| ke g MYRcoz
=(=a

(B) [x] ZE22| movie(¥e})Qt & U= scene(HHM)S AHB0l0] 252 & 2F
olct.

(C) [x] ZE22| begin(Alzfsict)nt gich o|0|Ql end(BLICHES AFESI0] 258 &
QFo|Ct,

M2

(A) [o] o|O] ==2|Z0fA| 1akith= 22, FHO| 2~2|=(0{0f Sh= 2HIFo]l Chigt
SAMS Ao S 2 FEo|Ct

(B) [x] R22| roomg = ALE310] 258 & 2EO|C.

T{ZIEAIO| £0| glo| £ $H HOE B siHA £ A

X LCHRC M LIES EX - TS -

(C) [x] 22| conference(#]2)2t 2 U= attendees(HMXIE)E AHESH0]
2358 & 2Ho|cH

EFARE

(A) [o] Bt AHO| THEOIH| Q12i5td 1 HACHH, 2717} ATHEONA| Tt
2 BigiS e Moo 2 Meto|Ct,

(B) [x] 22| phone(Hs}7|)at 2 Qli= smartphone(ADIEZ)S ALESI0] &
S2 & QHOIC,.

(Q) [x] 229 call(Metsict) ot 2 Us number(HHz)E AHESH 258
& QEolT.

M=

(A) [x] H29 batteries(Z1%X|5)2t 2t A= energy-efficient(0|LX| 2S0|
£2)E AI8%10] 252 & 2EOo|CL

(B) [x] Z22| remote control(2|274) 2} 2t Q= television(El2|H|1H) S At
6l0f 252 & 2Fo|Ct

(C) [o] M4 Mzt ots 2RISRl UE, A HTX|S0| Med M2 otofl i3S
HMefgho o2 HEo|C)

MEY O|Z R

(A) [x] HE29| swimming(4:%)1t 2 U= beach(ei#)E Ar83l0] 258 &
QEoICt

(B) [o] 2 UL FM7E &5 Zi0[2t= YR, EQUO)| st2] 4 248 7S
Z MEHHO O = HEo|Ct,

(Q) [x] 29| too cold(4F #2)2t & U= jacket(®H)S A8 =255
& QEo|Ct

M=

(A) [o] ZpHloil= T 7H240] Xdel 2QICh= U2, BA T4 2 7H0f Chgh of7
g MAHe B2 FHo|ch
(B) [x] 22 jewelry(24)2t 2t U= gold earrings(27
s & 2yolct
(O) [x] HE2| shop(zHA)) 2t 22 20|
olct.

[Z0])E AHESt0] 2

Ql store(71))E AFBSI0| 252 & 2

Be SAI QI 2&

(A) [x] 222| wood(LtR)2t 2 U= fireplace(#HH2)E AHESIN 282 &

Qctolct,

(B) [0] YesZ £02 OhE XR7HE0| AUSS Mt & IS HEet= 201 8y
g ooz Hetolct

(C) [x] HE22l madeE makeZ Y= ALES10] 255 & 2FHOIC).

XA OER

(A) [o] Al &1 UCHH, MAXPE MHEX| QUUASS 7IHEHOR Meionz
FHoICY.

(B) [x] E29| oversee(S3sILt)Qt 22 2[0|2 manage(ASsichE AHE10]

=8 Z Qtto|ct,

2= T 25

(C) [x] director - directions2| SAf &t

28 222

(A) [x] 222 nows s AH83l0] 255 & 2F0|ch

(B) [o] a7t 2|0l 7|tz QICH= L2, FH| Z210] 0|0] o USE HHRHS
o= FEolCt.

(C) [x] maintenance - maintain2| AL 22 0132 AtESI0] 258 & QF

Ji=g

S
(A) [o] Kyle Alton0| S240i| Z&CH= L2, Kyle AltonO| OFItA ZZSHTtD o
2Es WEHeR HEenz FHo|o.
(B) [x] accounting - accountQ| QA &2 0{3|E AtESI0] 258 = 2H0O|
ch

(C) [x] 229 callin sick(ofmtr ZI3HCHa Qi2fsich 2t 212 U= hospital(He)



2 A\8310] 252 & 2EOIC.

30
sy H7toleg
(A) [x] ZE22| shuttle bus(ME B2)2t 2 QL= drive(FH)E AL 25
2 & 2Eo|CH
(B) [x] H29| shuttle bus(ME H{A)t #& i= subway(X|FE)E AHESHO]
e85 & 2Ho|ch
(C) [o] B¢t X272t QS 2t Y26k ohelie T2, ME HA0 ZE A}
S Aot Xt27H gl AYS MM 2 HHo|ct
31
iy eF oze
(A)[o] # 2 2ol2te Y=, MY MEI|E ofZ7| HXoheX| 2oiHet= 28e
2ot Eo|ch
(B) [x] Z&9] installg installed2 EH2 AI2610] =252 & QEO|Ct.
(CQ) [x] H29| fan(MB7))2 "Wol2t= 2in|Q| WAIR BHE ALZ0lo] 288 &
QHo|Ct
PART 3

32 =X 2l

s Mool BXg 2= 2HI0|12 2, Chgte] £hg BHEA E=Ct HXI7}“I'm calling
in regard to the interview | had with your firm for a financial adviser
position.”0|2t0{ 0{Xte| SIALOfAM R XHE %] M)l sl Toketctn 5k
C}. @2kM (A)7F E-oICY.

33 0| ZH|

sie HEO| Sy of2(delay)2t HHE &S Fo| ZH E=Ch Xt “But |
haven’t heard from anyone yet.”0|2t0{ OF%] OFR0 /| = 12f0] X[ Q4UTH
10 Skt 0X[7} “Our accounting director is still reviewing résumés at the
moment."2t0{ X|Z 2| FE0| OFX O|BMSS HESH D UCtD SHACE Mt
M (D)7FEEolct.
2| =0y
reviewing résumés 0|2MES HESHD UCt -~ Some documents are being
reviewed %3 47 E0| Z{E F0f UCH

34 O30l 2 o 25|

s HZ2o| sy {7 (tomorrow morning)7t AFE FHE FO| 7| E=Ct of
X7+ “One of our human resources staff will be letting candidates know
tomorrow morning.”0|2HH QAR ZIl & ot HO| LHY OFXof| X|4XtS0lA|
ZAEArS YT E 20[2k1 SIIC. kA (B)7F HEHOIC.
H2{ =20l
letting candidates know x|x}Soj7| Y24zt —~ Contact applicants
X|XS01A| 1=fsict

35 Sxp =2H|

sid ChtofM M 5 AHYPdh 2 2 BXX ¢ S=Ch oXpt “the
a

[

=

ok

publisher will release my book in two months"2t0{ SZAZE XS S =
S 20| &2kt 2102t oF US St 0IXTL RIS & o= UCE. W2kN (A)7t
SEoICE

9| 2120{72(I'm free today and tomorrow)7} A1ZEl FHS Fo| 27| E=
Ct. X7t “If you can come by, we can get it[profile photo] done in about
an hour."2t0 017} S5 == UACHH T2 AZIS OF ARF F= Ofof 2 5= R
CHo o S Soff GXF A S JUS o 4 QUCE M2k (A)7FHEEOo|CH

37 Chaol g o 2H
s EE2l sy 017 (afternoon)7t ASE FHZ F9| | St 0X7H I have

a video call ~ scheduled for this afternoon”0|2}0{ 25 230f 3}A E3517+
Ol =lof ATt ot LS Sl oixt7E 230f 22101 Z[e|of Hofg s 2 += AU
Ct. 2t (D)7t FEfolCt.

2| Zafol%y

have a video call ~ scheduled b4 £3p7t o H%[0f Q/ct — Join an online
meeting 22101 3(0[0j| ofsICt

HEXIO| S| 90| & 3t HOR BUi= 074 EO| MM LC+RC 34 LIS S S| - T2 - HToH= 52| #9IS LI,

38 EHE 2H

e CHSIOIM SFAQI 0| AZE FHE 0| 2| E=Ct. JXt “We've had
fewer customers since that new deli opened across the street.”0|2t0{ Z
A0l A= M2 X AZ HHOiFE0| 28 S1 LM &ES0] HoJota 5t
Ch. m2kr (A)7H-Eolch.
Ij2{ =20y
had fewer customers #HS0| oi%ct — Customers have decreased

&S0 SRt

39 H2t =H|

s AR oM M|Qknt 2AE HoI0| AFE LSS F2| #H E=Ch gAL
“How about reducing what we charge for appetizers and entrées?”2tH
O Z|EfO| M St F£L2|50| 7HAS WAXt1 MIQksIQICt. [t (B)7F FEo|Ct,

40 A5 2H|

si4 OIXtE2| LollM ZE2| Y 0fF (restaurant) 2t ZHEE LIBS F2| 21| EEL.
O4Xt27t “we[restaurant]'re already cheaper than the deli"2t0{ 1 =X A&
T EC XS] SAIH0| O MZSICH FXL 04XH 0] “True. We've always
been one of the neighborhood’s most affordable restaurants.”2t0{ 04X}2
O Ol ATt ot 3 oad 0] SUIQ| 71 Mot SATE & SHAUCHY SFUCE
0|E Sl S4HO| HMIX] 942 SASS HBES Y 4 ULk W2t (O)7F 8
o|ct.
T2 =20y
have ~ been one of the ~ most affordable restaurants 7% xziot SAHS
Z BiLQICt — offers inexpensive dishes HUEE| 942 SASS HZsICt

41 =H 2H|

sl CHSIO| FHIE 2= HI0|22, ool AEHS BIEA| E=Lt HXI7t “This is my
first time going to Barcelona, so I'm not familiar with the hotels there.”2}
0f HI2AZLI0| k= 240 0|&#10] X Z0[2k AH7|ofl U= 2RSS H BECH o
3, &4 MEfof| oot LIS 2 th2l7t 0]01X| 2 ULt w2t (B)7HEEO|Ct.

42 AZ Z2H|
4 OfXte| ZoflA EHE2| A 0{F(convention center)7t HFZE FHg Fo| 2
A E=Ct 04X17} “lt[trade exhibit]’s being held at the new convention
center in the harbor district, right? The one that was constructed earlier
this year?"2t0{ 2 HA|2|7t 22t X| 201 Q= M 24814 oM Hal= 240]
HEX| S2 T, O M MIE7F Sl X0f AAE XOIX| =olsh= As Sl A
B#IM MIE{7E £ 20f X|0IRZS & 4= QUCH [2b (D)7F HEolCt.
Ij2 =20y
constructed earlier this year 2l 0 214%l - recently built £[Z0f X[o{Z!

o
=
%

B
43 9|t mjof ZX|
sl A29| Q120{7L(The company will reimburse me up to $250 per night)7t
AGE FHES F9| 2| E=LCt 04X} “I'm concerned, since it[Hotel Costal]
has higher rates. It’s almost $200 for a room.”0|2t0{ Costal SE42| 20|
=O0tM 2E{EICI ot = B SHLo) 72| 200 2{2t1 SFX}, X7} “that’s fine”
O[2}0{ MHTHD ot US Sofl 04Xt R E siZs| FUS Y = QUCt. izt
M (B)7t HEolCh

44 ZHE 28

s HXte] Lol M YR EHO0| AFE FHS FO| 2 E=TE FXI7} my truck
broke down ~. | need to be picked up.”0|2t0{ X}AIQ| E2{0| DE0| Wt
oF 2, KRS ENR2] 24F0{0F HCHD SHICE [H2kM (C)7F HEOIC)
R R
truck broke down £2i0| 1% it — vehicle is not functioning x| Z5stx|
ot

45 EF M5 A 2H|

sild CHeOl M Odxtel &S 30| 27| E=Ct. HX17t I need to be picked up.”0J2t0
XS EfRE] 2FZR0{0f SHHD HXE, 04XH7L “'ll dispatch another one of our
employees to get you right away.”20{ HXtE H|2|2 ZYE 5 CHE ot Wg
HEZ BUIZICED SEICE wakM (C)7F FEolct.

46 S NS Are 28|

s CHetofl M OIXte] S FO A E=Ch O3XI7H oA “Is the vehicle
blocking traffic where it’s currently parked?” 2+ XF2F0| $4x MM Q= 3
Ol M WES 0 UE=X| SUCE. w2tA (B)7H HEOICH

Tal a7 ok

==
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i

53

i

55

i

&l

M5 AR 25|

A 20| il 017 (this moming)7t A& FHE Fo| 2| S0t g@Xt “one
of the buses had an accident this morning, and their mechanic is out of
town this week"2t0§ HHAS & 3t Th7F 25 OFEO| ALV} Rt J59| IS
0] o[t 0f| £ F0[2t1 o US Solf AV} TEEASS & =+ UCH [2kM
(A)7+EEoICt.

1A

i
ol oot 21| £
[e]

EI29| 0120{7L(You've made my job a lot easier)7} SZE FHS F9o| Z)7|
E=Lt 0§XP2} I don’t mind driving, and | have room for six others in my
SUV."2HH 2M5H= A2 &2Hell X2 SUVO| 6P| CHE AMHSS EiE + %
Z7t0] QUCHD IR} HX[IL | really appreciate this.”2t0{ L DRCED

o
S SO ZAE ES17| ATYS Y 4 AT [N (C)7HFEOICE

ret £0

ne rir

oZ 2
[Sy=
20| 4 0fR(Bob Granger)2t BRg! LI8S Fo| 22 E=Ct 0fxp}

“he[Bob Granger] has a 15-passenger van”0|2t0{ Bob Granger7t 1521&
BHS J1X| 2 UCH SEAC. Ik2kM (B)7F HEOICE

=M 28
EHAte| LolM 2FHQl HM0| AgE FHS Fo| W =0t X7t Y
discovered that the projector won't turn on”0[2t0{ QAL |7} H4X|X| o=
S UUCHD SPUC. kM (C)7+ HHolCt
2| Zajo)’y
projector won’t turn on A(7|7+ 74X x| e+=Ct — device is not working 7(7|7t

ASOHA| k=Lt

EF ME A 25
ZE2| sl o{F(earlier today)7t QgE FHE Fo| 2 =Lt 0IX{7t
unplugged the power cord earlier today ~. | must have forgotten to plug
it back in after recharging my cell phone.”0[2t0{ 25 2F0j| MM BTt
Aot 5 HHEES FTSII LEM T 32 2= 242 SlofH{Rl 7| 2ottt ot &
£ 8ol oAt 25 Q0| HIE2|E SHUSE & 4 UL W2k (B)7F F-olch

EH ME A 2H|

Chetoll M SXte| g Fof 2 St X7t ofXtofA| “Can you tell me
where itfoutlet]’s located?”2t0{ ZMET} 0{C| QY=X| FHE £ J=X| B}
Ch. kb (A)7F FEo|C

ET M AR 2H

Ofxfo| oA EE2| A 0jF(prepared every year)2t HEE LIS F9
2| E=Ct. 04X+ “He[Nick Walters] ~ will help us prepare the annual
financial reports.”2t0{ Nick Walters7} 12| 24| E1MSS EH|ok= O =3
£ & 02t 3t L Solf o 3|A| MFS0| FHIES & = UCH WA (A)
7t ZHOICE

HE9| eiHl 0171 (Opus Investments)2t #HEE LIES F2| 2| E=Cf HXH
0| “That[Opus Investments]’s quite a renowned corporation!”0|2t0{ Opus
InvestmentsAh= B REet IAREL SIQICE [k (A)7HEEOICH

Xk 2|
0fXte] Zojl M H|Qkat 2HE HH10| AFE CHZS Fo| 22| E=T. oKL “Let
me lead you there[Nick’s desk] now, Nick.”0[2t0{ NickojA| Xt2|Z X|Z ¢t
LISHUCE D SHAC t2tAf (B)7 FEHOICY.

21Xt 2H|
ChstoflAf Mz B! 2YS LIEHE Zoig SAIX| 90 S XDt ofxtofA|
“Does your airline have any earlier flights to Los Angeles?”2t0{ 0Xt2| &t
SA0] O 2 2 AN A SHZHO| U=X] ZXF, 04X} “I'm not sure if we
have any nonstop flights. Do you mind making a connection?”0|2t0{ %
SHO| QU=X| ZHHBHA| QITt ot 5, JXI0A| HIAHS 0|l UH2X| 2=

2E Sl OiXPL SA 2R S & & QUCh [W2bM (A)7FZ-OICH

ZE0| A 0f 7 (situation ~ trying to avoid)Qt BHAE LIS Fo| 2| E=Ct
X7t I need to arrive in Los Angeles by 1:00 p.m. If | get there any later,
I won’t make it to my 3:00 p.M. meeting on time.”0[2}0{ 23 1AM = 2
AQHH| A0 EATSHOF SHCH D oF & J30f O | EARSICIH 2% 34| 2]2|of

=T, — [

LEEL TR

59

st

60

i

63

i

65

st

66

i

HEXIO| S| 90| & 3t HOR BUi= 074 EO| MM LC+RC 34 LIS S S| - T2 - HToH= 52| #9IS LI,

HAIZH & Z Z40]2t31 SIICE. wh2kAf (D)7t FHEOICt.

fj2{=ajol7y

won’t make it to ~ meeting on time 3|2/of KiA[7t0] 2 Z Zo|ct — Being late
for an appointment of0 &= 7

CHsol & & 25
Cistol OpX|at HES F0| 21| EELt. 01Xt “Shall I book it[flight] for you?”
2HH S2WS o|ASHSX| 2X A} “Sure, Here’s my credit card.”2h0 0§Xt
o| 2ol S20|2t ot F, 07| XpAle| AEFHETt QICH SIRIC 0| Sofl gt
JHE[FIE TN HAS & 4 UCH a2k (B)7HFEOICE

EZMNRAME E
HE9| sy of7(assistance)2t BHE LHES F2| ZAl S A “I'm
trying to decide which of these boats would best suit my needs, but |
can’t. Would you mind giving me a recommendation?”0[2t04 0| HZ 0|
0ftd Zd0| XpAlo| 0| 7+ MeeX| AFstad 1 sh=t| RT3t =, ofxt
Ol =HSHE &= U=XI SAUCE W2kM (D)7FF-O|C
i Zjo)y
decide which of ~ boats would best suit ~ needs H{E Z0f ot Zio| Z20j|
Ve Mgrstx) 2-eitt — Selecting a product HZS MEsH= 2

=

kXt 2H|
CHatoil M A 3! ZQduk pHAEl 2918 SX|X| @1 E=Cf. 0fX7t “We offer
over 20 different fishing boats, so | can understand why you're struggling
to make up your mind.”2t0 Xt&12| 7PA17t 2007} Hi= 012 7HX| HABIES
T UM EXt o ZFSH= O 032 S 20 UK Ol = UCHD SHUS

SO OIXP7F EHOHAJS & 4= UCE w2tAf (D)7} FEOICh

CHsol & o 2|

Chztel opx|at 228 0| 2| E=Ch oXt7F HXIof|A| “Follow me, and I'll
show them[models] to you."2t0{ X}AIS 2t M HY DRSS HOIFZCIT
oS Soff HXI7HCHS0 HARES ATHE AYUS Y £ Uk w2k (A)7HEE

OlEt.

A 28
OfXto| ol M £HXQI HH0| AZE T2 Fo| 27 E=0t oXF “I'm a
little worried, though. I've never been to the center.”2t0{ =& AM=ICtT
ot 3, 2|91F0]| 7t Mo| giCt: ot TS SOl oA A0 O & ZES &
QUL kA (D)7 FEOIC.
2| Zajo)’y
have never been to the center 3|2[xoj| 7+2 Xo| giCt
— unfamiliar with a venue Z40] tish & 22=

o|% =H|
HE2| iy 07 (closed this week)7} QIgE FHS 2| 27| E=Ct 04X}
“It{Dumont Conference Center]’s closed this week. | guess the lobby is
being remodeled.”2t0{ Dumont Z|2|&2 0| F0 22 HE=Ctl st = 2H|
7t BE|D QU= 2 2T SIICH Wh2kA (A)7FE-OlCH

Wy 2

=

ZE0| Y 0f7(information she requires)2t A El LIS 2| 27| E=LC1.
X7t “she[Molly Martin]'ll be able to give you the information you need.
Her extension is 459."2t0{ 0{Xt7+ Z ot HEE Molly Martin0] & 4= S A
Ol2tar ot 2, J149] LiMH = 4508101211 3 Ag Salf ofxF SZ0fA| Mzt

HORM TR HBE VS 4 USS Y 4 ULk 2R (O} FYolck,

=E 24
Chtofl A ofXtel 2hE F0| ZA| E=Et. OfX7FEXI0iA “you canceled the last
night of your booking, which means you were only here[hotel] for one
night"2t0{ gXI7+ of|2f2] DFX|9} o g2 F|A0hA S HOj| SRR AUACHD o
LS Sl HAH 20| O RS OIY0IASS & &= UCE. WA (A)7HEEO]
ch

ol7 =

HEo| dly ofF(surprised)2t BHHE LS Fo| ZA E=Ch. HXL
“that[$250]’s unexpected. | thought the rate for my room was higher.”2t
0f 25024 = Ol o2t oF &, XU Ad 230| O &2 & LUACHD kU
Ch. 2k (A)7+HEEolct.

Tal a7 ok
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2| =07y

thought the rate ~ was higher 220| ¢ =2 = 2/rt
— expecting a different price Ct2 71242 o st IRt

67 Nz X2 25

s HIAE 2| BEE 20lgh & HR0| Ay 07 (room ~ man stay in)ot 2
i8S Fo| ZI| E=Lt. H X7t | thought the rate for my room was higher.”
2t0f XpAlo] A QF0| O &2 & LUACED SFX}, 04Xt} “It usually is. The
regular price is $270 a night."2t0{ EE2 J2CtD 8t & HIH= YHiek 270
2L SR D2 XTI 270 2{Ql Z2|0|Y A Hol| HEXSS =0
M @ = UL W2t (B)7HEEOICE

68 ZHFE 2

s OfXfo] O M SHZQN EH0| AFE CHES F2| 27 E=Lt. X7t “I'm late
for an important interview”2t0{ Q3 M| SQUCHT SIQICE 2kA (C)7t
FHEolct.
fj2{Z2jo)7y
late for an ~ interview 2i%0| <2 — running behind schedule 2¥=ct =1
ALt

69 Azt xt2 2x| @

s HIAE XSHE =MEo| HEE olst & AR9| s 0{72(Where ~ speakers)
o A= LHRS FO| ZIH| E=L}. 04X17} “I'm trying to figure out how to get
to Ridley Station.”0|2t0{ Ridley2joi| Z 'S ot 5tal QUTHD Skt Xt
7t “there’s only one stop between here and your destination. However,
New Heights Station is out of service”2t04 0|22} 0Xt2| SXX| AtO|0f| TF &
YR AL B 2, 5EX|2F New HeightsS2 0|80| £7Hs3ICt dtieaZ,
SFXS0| Namis{ofl 22 XIoFE =ME0ilM & 4= QUCH [2bM (A)7F FEO
ch

70 Het 2x|

s HAte| oA HQtet HHE ZH0| g CHES Fo| 27 ==L X7t I
that’s not quick enough, you should just find a cab.”0|2}0{ 2tef 1740| =
26| WX AT ' EHAIS F Rt SHICE WakM (B)7HEEOIC

PART 4

71 F=H 2H|

s ZIO| FXHE E& EHM0IER, X|B9| x8tS HIEA| EELt “Our specialists
can handle everything from tidying up your house to disposing of
unwanted clothing and electronics devices."2tl{ MEItE2 &2 2T
Felohk= ARE 2T Rt WX} 77|52 X W] BE AE MEletct

0ot U Sofl BA A7 F0E| D QJUSE Y 4 UCH M2k (B)7h HEHOIC.

r_

72 EF M5 AE 25|
s EE| el ofF(until May 12)7t g S5 9| 2| E=Ct “Until May

12, you can take advantage of our special spring cleaning offer. All

customers who book a four-hour session will get 25 percent off. "2t 5&

1220HX] S5{0| thEA EH Yol 0|8 - UCHI ok 2 4X|7H XA S ofoFst
k=1

= = -
£ 2E OS2 25HHIE 9IS B Z0[2t10 SIRICE. [2tM (D)7 EEOICE

73 O|} 2H|

i EEo| el of7(visit the Web site)2t BHAEl LI8S Fo| 2| E=Ct “Visit
our Web site to arrange a date and time today."2t0{ Mt A|ZHS Hot
M 25 YAIO|ES HEsI2tn SIUC. makM (B)7F FEOICt
2| Zajo)’y
arrange a date and time =miet A)7tS Fsict - schedule an appointment
Oflef2 ottt

74 FH 2H|

s HIAXIQ FHIE 2= SM0IEE, X|22Q| XS BEA| ==Lt “You filed a
missing luggage claim for your flight on March 14.”0|2t0{ HX7t 38 14
SEHO| et 24 otE HME HMSUCt o =, lojH 2! S740f| thet g

O X|20]| 0]0fX| 12 ULt w2k (C)7H oIt

75 EF MR AR 2H|
s EEO| sM 0] (receive compensation)7t HZE FHES Fo| 77| EELf

“To receive compensation for the damage, you[Ms. Freeman] need to
send completed application forms to our corporate office.”2t0{ £-A0f| CH

HEXIO| S| 90| & 3t HOR BUi= 074 EO| MM LC+RC 34 LIS S S| - T2 - HToH= 52| #9IS LI,

oF g ozl Ms. FreemanO| 24 E UHMSS DAt AP HLHOF ot
Ct SIQICE 2k (A)7F FEO|CE

2| Zjo)y

send completed application forms to ~ office 4% MHMES AHRAZ
BLCH - Submit some paperwork ME2£ HiEsict

76 ChH3o| g o 2|

sid X|EQ OMX|% B2 Fof A =&t “I will e-mail the forms with
instructions on how to fill them out”0[2t0{ $}X7t A ST} S| IHES 0f
E7)| ZHgolioF sH=X|0)| Ciet MY S O|H| Y2 HLHZICID SIICE w2t (D)7H
Eo|Ct.

77 EAEH

s X20|M Facoh HHEE EMS SXIX| @1 ==Lt “| appreciate all of you
attending this third annual seminar for writers ~. We have plenty of
activities planned ~ that will help you develop your skills"2t0 0| X33
7152 I8 o2 Mojutol FAfshF0] DYTHD o 2 HALSO| 7S WA
7l= Ol =20| 2 Y2 2SSS FHIYCH o L2 SOl YAS0| 27| /2E

o ASS & = UCE. w2t (B)7H FEOICE

s ZE9| 012017 (For those of you who are not familiar with her)7t g &
HS 0| ZIH| E=Lt. “Ms. Holloway started out as a working mother who
wrote in her free time and eventually became a best-selling novelist"2t4
Ms. Holloway= 0171 AjlZt0]| 22 L= AZYLR LS AZGI0 2= HAEY
2 AEIP QU o 2 Sell oA HIE FEE MET AAS &+ QAT

t2tA (B)7F I,

79 CH3o| & o 25|

s X|29| OpX|et B2 Fo| 7| EL0t. “Today, she[Ms. Holloway] is going
to talk for a few minutes about her career.”2tl{ 2= Ms. HollowayZt 14
©| Zof Csh ZA| 0|0p7|E & Z0[2ta ot LS Sl HXHS0| ChS0l| oiMde =
S AYUS Y 2 Uk m2kA (D)7F FEoOolC.

80 =X =H|

sl 299 FHIE 2= 2HO0|E2, X2 XS BIEA| EELE “we're going to
change our marketing approach”2t0{ OI7|E! gg HZAS Zi0|2t0 ot =,
MEZ2 OIS M2k thst Lig 22 X|20] 0]0{X| 1 ULt 2k (B)7+ HEolC.

81 EF MR AF =8|

s EE thed(Mindy Lineman)2| A1 9! Ziiut PHAE 2315 SX(X|
“We've hired a new staff member, Mindy Lineman”0|2t0{ A Z|24
Linemang &Mt SHICE w2t (D)7t EEolct,

o

s ==ttt
o
2!

I Mindy

rio &

82 olc oot 28 1%

of

s EE2| 218017 (our time is almost up)7t g El FHS 2| ZIA| E=Ct Tl
conclude now. It looks like another team needs to use the conference
room.”0[2}0§ O[H| OFX|ZUC o+ &, CHE ElO| Z|Q|MS AFESHOF Sh= 2 2Tt
O stas Sl 3|7t O W7t EUSS 2 4 QT wzky (C)7H EEo|ch

83 EF MR AR 2H
sie HEO| gy 0jF(done first)2t 2HEE &S 39| 2| E=Ct “you should
first check the receipt to find out when the purchase was made”2t0{ &

o ™D

N PBE Ef0l6to] 7t A1F| 0|01 =XIE OHROF It SEICE, [t
M (C)7HFEolCt.

2 Zjoy

find out when the purchase was made F0{7} Q1| O|R0{F=X|S Lot -
Confirm a date Un= &oisict

84 olg ZH|

s EEO| A 0f7L(contact a supervisor)t HHE LIS 2| 2| E=Ct “If
you see any damage, notify your supervisor immediately”2}0{ ZHF A-Z0f|
OffH &40[2tE UL Z 2 JA| HAOIA| Y22k SHUCE. 2t (A)7HEEO

ch
85 EX MIE AtE 2x|
s EEo| shA 0 (ask customers to do)2t B E LHES F2| Z7 E&Lt “The

final step is to have the customer fill out and sign a request form.”0|2}04
OFX|9} EA7E &EHO| LIEME 25T MYSH=SF She 0|2t SFUCt. w2t

Tal a7 ok
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86 =M 2H|

did WEO FHE 2= 20|22, X|22| £HES HIEA| E=Ct. “And now for your
local news. ~ the annual Summer Festival is being held this weekend at
Marigold Park."2t0{ X|9 A AJZH0|2til oF & i ofE A7t O FHo
Marigold S20lA HZICH SHUCE wH2kM (B)7F HEHOICE,

87 2% &l

s X2l SN 20 BHHE HI0| ZEHE 2HE F| 77| =Lt “Please
keep in mind that there is limited parking on the streets near the park, so
you should take a bus if possible.”0|2t0{ & ZX{2| H2|S0ll= Xt 37H0|
oHEMUS Yelsto] 7HsotH HAES 0|86k= 40| SZUCHD SHICE Wb (A)
HEsi==g
ooy
take a bus #{AZ Efct - Use public transportation tis 58 o|2siCt

88 EF ME AR

sid HEO| Y ofF(hear from next)et BHEE LHES Fo| 77 E=Cf. “we'll
speak with Marty Peters, the owner of Marty’s Cupcakes"2t{ Marty’s
Cupcakes?| ¥FQ! Marty Peters2} 0|07 [SHICHD SIQICE. 2t (B)7+ HE
o|ct.

89 =X ZH|

sl Tl EXg 2= 2H0|22, X2 XBhS BIEA| =Lt “l just wanted to
follow up on the discussion we had last Tuesday”2t0{ X\ st 0fl 7+ H
=2|E E7HX| St ACtD o 2 Sl 2AXtIt kS O|0{Lf7E7| I8 IS
£+ QUCk w2k (B)7HEEo|Ch
Ij2{ =30y
follow up on the discussion =2/ &% siCt — continue a conversation
Lhels ojofLiztet

90 EF ME A 2|

s HRQ|

A20| 3iA 0f 2 (already done)2t HAE LIES 30| 2| &Lt “I've gotten
in touch with two major grocery sellers’2t{ = 20| £ A2 EME1} A&t
RUCH D SIUC. kA (C)7F HEolTh

2| Zajo)’y

have gotten in touch with two ~ grocery sellers & 32
- Contacted some retailers A0{ES0| Q12ZiCt

A|ZZAIS T} Of2RHCH

HEToEL TSN

91 o|f =X

sfd EEQ| el 07 (presentation be prepared)?t HE LHES F2 Z
H &Lt “They[owners] are interested in learning more about our
product offerings and prices, so we should consider preparing a short
presentation for them.”0|2t0 &S0 MEdt 7+2{0f s o LotE= 2o
BH0] QIOL| TIES QP ZHEITHUES FHlsHs %S Dafshs | F2UCtn o
US S HIZS0ll chiet EE SRV o LI FH|=(0{0F 22 & = UL

wakM (A)7HE-olct

92 EF MR AR 2H

s HE Y (Judith Frost)o] 412 X ZIint 2HAE 5918 EX|X| 1 EECh
“Judith Frost, who recently published the novel Bright Lights"2tt{ |2 A
A Bright LightsE &7Fet Judith Frost2tl 8t 22 8} Judith Frost7t A&7t
YS & 4= Ak W2t (B)7H -

93 og =X
s EEO| iy 0171(Bright Lights)2t 2-EEl LHES 2| 2 E=L. “This[Bright

Lights] is the final book in Frost’s popular series"2t04 Bright Lights=
Q= A|2|XS9| OFX|at Ho|atd 3 LS ol Bright Lights7t &

2 == AT [h2kA (A)7HEEOICE

Ij2{Zajjopy

final book in ~ series A|2|=22| OfX|2} T —

olg
=T

part of a collection 79|

A
94 a2t xtz 28 £

i

—1 =
olgel =

HAE gfoloh & HEO| iy 0{7L(book signing)7t
Hg 70| 71| E=Lt, “there have been some changes to Ms. Frost’s book
signing schedule. She’ll be appearing at Feldman’s Books on Saturday
~ and all of her other appearances have been pushed back one day.”2f

0§ Ms. Frosto| H AtQls| LFof| P& HE Afo| ALt ot =, JL47F EQ 0]

o i =
IEo| YEE

HEXIO| S0| g{0] & 3t Ao

13

95

e

100

i

EUi= 7L EQ 48 LCHRC8HE LIES S| - TS - HiZsh= Sl IS Sttt

Feldman’s Books0f| Z£21%f 7{0|0{ CH2 2E £ HS2 oI=X F2 0|3H
CtO SR 2 22l 3t U0 M AFRIS|E FX[6H7| 2 3iH Corner Bookstore
7t otF FIZ 013N Q0| M ARIZIE FAE LFHOM & & Tt

w2k (C)7Fg-olct

Cheol & o 25|
m2o| sy oI3E Z¥g F0| 2 ELCt “the new food

0172 (June 15)7}
court on the fourth floor opens to the public on June 1570|2t0{ 68 15¥
0f| 4501 M22 AY717t ChEoflA JHL-EICk SHRACE, kA (C)7F HEolC.

JEEEE
HAIE HEX|o] HEE &f0lot T 0|2 UX[SHX]| LHEO| A=A 2| 2 =
=Lk “Allitems marked with a red sticker will be available at a 20 percent
discount.”2}0{ 7t AE|HZ BAE BE SE52 20HME HOlE 7H0f
g &= ALK IR Sol FHO| FHeshX| 2 YEYS HHA0|M & 5

T} wEkM (B)7HEEOIC

oL
| -

S ME A 2H

ZI20| shAl 012 (Beaumont Home Goods located)7t g =l F=HE o
7| E=LCt. “Beaumont is located on the first floor"2t04 Beaumonts= 1504
PIX[sH QACHLT SHACE. 2k (A)7H FEO|CH

z1
s

=ION Y|
|20l A2 S 2 up 2HAE 258 SXIX| 9411 E=Ct. “customers can use
our Web site to book hotels and flights"2t{ THS0| SEIST STHES
Oll2F5t7| R{sH XFALR| RIAIO|EE 0|8 4= ULt ot TS Soff SHX[7+ oA
M Yihe g o 4= UCH w2t (B)7F -EOIC

Al2t X2 25| @

HAE J2zZol HEE 2QIgt & ZEo| A 0{Z(run a television
advertisement)2} 2HAE LI8S F2| 2 E=Lt “we achieved our goal
of 5,000 visitors only once. That was in the month immediately after our
television advertisement was released.”2tH SHEX|QHE 5 000H2| YEHS
T ot HOH SOt o 5 T SefH|1 Z00F SI0E 2Ee| Zo|ACt St
HE740] 50008 S g2 7% ZHo| Zol 67| HefH|™ 1S 2%

RS2 JMZO|M Y = AT kA (A)7HFEROICE

PN} QI

ooz
M=,

2% 24

Xzl S0l 20t 2 E ZH0| ZHE 2HE F2| 2 =Lt “Idlike
you to come up with some other ideas on how to promote this service”
20§ HXS0] 0] MH|AS OEHH SE = USX|0f Ciet CHE UHSS HekY
O S SIUCE wh2kAf (B)7FEEHOICE

oj2{ =07y

come up with ~ ideas 2252 X2tsict - Provide suggestions X|2rS sttt

Tal a7 ok
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v
o

0| ME0| 0|0] J24Z! AE{OIG|, T24X| 11 QICHare being painted)

TEST 3 p.57 L Exio2 X QA QFO|CY,
(C) [x] 20| £8] Q= HEHOIE|, FRAQICHD 2E QAKsH 2Fo|C
0404 Jo= = Al O|= AFEHOI Al J__l |: i
10) 2 ©) 3@ 4 D) 5@ oI ;;t:da);' ;}'9; ;'% Eﬂ@g Hr H, &7l Bitffere being
6 (B) 7 A 8 (A 9 (©) 10 (B)
11 (A) 12 (©) 13 (B) 14 (C) 15 (B) 6
16 (B) 17 (©) 18 (A 19 (A) 20 (C) s 201 OJAF AFZI
21 (B) 22 () 23 (B) 24 () 25 () (A) [x] AZHE0| MLoM 253t U=, OFRlollA 2S5t QUCHT ZHE QA
26 (B) 27 (A 28 (C) 29 (©) 30 (A st QEto|C},
31 (A 32 (C) 33 (©) 34 (B) 35 (D) (B) [0] AFRHE0| o2 B2 Fo|1 U= BES 71 & BAtet FHo|CK,
36 (A 37 (A 38 (A) 39 (C) 40 (B) (C) [x] packing up(~2 37|10 JUCH2 AF2HE0| SZat BEKSIEZ QF0|CH
41 (A) 42 (C) 43 (C) 44 (A 45 (D) (D) [x] AIZHE0| 22 deks 21 e MEfQl|, M2 00 QICHa ZR BA}
46 () 47 (D) 48 (C) 49 (D) 50 (C) st QEo|Ct
51 (B) 52 (D) 53 (B) 54 (B) 55 (D)
56 (C) 57 (A 58 (A 59 (B) 60 (D) PART 2
61 (B) 62 (B) 63 (A 64 (B) 65 (B)
66 (B) 67 (D) 68 (C) 69 (D) 70 (A
71 (©) 72 (B) 73 (B) 74 (A 75 (A 54 Where o|22
76 (B) 77 (B) 78 (A) 79 B 80 (A (A) [o] ZYTrel a2 Hoj2tn, Bo|Ao| 2X|E HFM B2 HEHO|CY,
81 (A 82 (A 83 (B) 84 (D) 85 (A (B) [x] 229 locker room(Er2|4!)at 2 Qli= clothes(2)E AHESIN 258
86 (D) 87 (D) 88 (B) 89 (B) 90 (D) = ogfolct,
91 (C) 92 (D) 93 (A 94 (B) 95 (B) (C) [x] located - donated2| At &S 0125 AHESI0] 258 & LEO|CE
96 (B) 97 (B) 98 (C) 99 (A) 100 (A
a4 Why Q22
(A) [l M2 MAT} QoL ATSS WRok= 0|RE M52 Y
PART 1 olct.
(B) [x] RE22| shoppingS £ AFES10] 258 & 2EO|C .
1 (C) [x] H29| shopping mall(&&&)at 2 U= customer (L) S AHESH0]

4 191 AFRI 285 & 2Ho|0.
(A) [x] X7t AT ol ok U= AEHRIT, AITHS Zoi 21711 AUCHwalking

Up)i= BXOR TR AR Qo[

(B) [x] AFXIO| ZtAT} 2H|(lobby)7} OtL| B2 QEo|Ct, 34 How Q|22

(C) [x] drinking(OFA| T QICH LX[O| SEtap FakstO 2 QE0|Ct AMRlo| Qs (A) [x] 229 bUS( A)Qt A QL= car(XtsiHE A8 282 & 2EO|C
Zi(cup)S ALESI0 252 FUC (B) [x] HE22| bus(#{2)2t ## QL= bus pass(HA SXH)E A8 252

(D) [o] A7} 28 ST QU= BES THY F BARR FHOICH £ EE*OIEf

(C) [o] th=f 30=20it2tH, AT 2= HIES g o 2 FHolot,

sia 191 AREI 10
(A) [x] removing(X9.1 Y OfXte] SXtah DS}, AFEI0] AlEk(table)o| sie When 2122
glooz Qcto|C}. (A) [x] receptionist - reception desk2| At 2SS 0{2|E AIBSI0] 252 &
(B) [x] turning on(~& 7{CH)2 O{X}Q| S&fat Rakst, AHEI0| MXtzfQlX| —C-)—Do“——f
(microwave oven)7t gl 22 QEO|C} (B) [0] CHS F O|LHZ2tH, HES & A|7|8 Sige a2 HEO|CY,
(C) [0] OIXP7} Z=Ebe HASID QY= DA J1A ZF QARSH HELO|CE, (O) [x] ’é'EEI position(%})zt 243 Q= job(Y) 2 AL 258 & 2QEO|CH

(D) [x] opening(&1 ACHS OfXte| SEtnt FASIEZ QEO|CH AR U=

Ay (drawer)g AtS310] 258 F3UC, e ememe
3 (A) [0] YesZ Ha}7| 8 ALESHD ACHe 2K S kst FHO|CE,
s AE R SE A (B) [x] 2=29| phone(®#}7|) 1t 2+ Q= telephone book (FisHs. NE=3
(A) [o] K EOI HE|E WEh FAE 0] s 2E5S 7HY & 2AFst HEO|C sto] 222 Z oto|ct
(B) [x] 7t2S 7150| M QU= MEHQIL|, MR QT EHE QARSH QEO|C} (C) [x] =22 brief((A7t0]) Ze)2t Z2 2|02 short((AlZt0]) &2)S AtESt
(C) [x] AFZf0] Ql= AFRIO AFZFS LIEFHHES customers(2HS)E Al DR of 252 & QHolct
QFO0|Ct.
(D) [x] AFEIolL E2{0] 749157 QX (is being towed) Soltt 4 gtoaz o 12
golct. *d Which SIE2
(A) [x] 29| seated(gt2)Q & Qli= chairs(QXIE)E AFE0I0] 282 & 2
golct.
sie 1AM (B) [x] 22| banquet(¥12))2t B QU= event(BANS AL8SI 282 & 2
(A) [x] AFZIOf A o|2 FH|= EO0|X|2t, 2237t ZotX|1 UE=(is being EO|ct.
plugged in) 248 otL|=2 QFo|Ct, (C) [o] ZIAte] YiS0|2tny, 2% H|O|S0]| ofg &HES ¢ EE M|
(B) [x] AFRIOII A Bofl MA|E|1 Q= T (picture)S BfQIE 4~ gleoz2 FHO| ch
cf.
(C) [x] X7t 2Fof 7|CHof QL= Z40] OfL|2t Reof| 7|CHo] Yo B =2 SEo|Ct, 13
(D) [0] X XM BES BHESHD Qe B T4 & RARSH HEOICh ot What 222
(A) [x] ZE22| matter(2x)2t Z2 2|0[2! problem(2H))& AL 252 &
5 QFO|Ct.
s AFE W SE AR (B) [o] Ko o] LT, 2EHI0|2| 2X|E g3z FHo|Ck
(A) [0] RFEIH7} 712 2ofl 01X Qe BES T8t & QARSH FEoOC) (C) [x] E&22l motorcycle(@Est0]) 2t 23 U= mechanic(ZEIANE AHEBH0Y
o)1
m HERTO| £0| §i0] £ 3 MO i 71 E0) A LCHRC 8h LIBS 2H| - X2 - HEoHe SO| $9iZ Zsiic, el sHHA o1

A ofgi 7 A

14
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3"E

A1

Who Q22
(A) [x] 22| employee manual(Zlghg AxXhI} 22 Q)

At80t0 255 & QEOICt

rir
D
el
9
T
ki
Rl
i

(B) [x] #Z2| employeeE employeesZ Bt AL86t0] 235 FUL,
employee manual(Zlgig A% 2E U= helpful(G83hHE ALE

ol0] 282 & QEOICL

(C) [0] 242 OFX| ZFEIX| UUTH= UZ, &7} ATO|ESH= 200f 242i0] Q=]
DECHs S PHE o MUgoos

oo = FEOo|C,

How S|2&

(A) [x] R22| couch(ATHet £ U= furniture(7t7) S ALESI0 282 & 2
Eolct.

(B) [o] Wl Af2ho| ot7|ofl &% E2 Ak, ALte| 37|E HFicnz M
o|ct.

(C) [x] waiting - waito| FAF S 0135 AHESI0] =258 & QEOICH

Where 2|22

(A) [x] H22| Peterg LIEHE 5= Q= HeE AMBSI0] 258 & 2EO|CH

(B) [o] &= 0 & YUX| URAEXIS EIS0, Peter7t OfC|0f] Q=X BECHS
7)1% I»KHHO =} X-llll'oHO oz ZﬁEF0||:|-

(C) [x] 29| right(Ht2)2| Ct2 2jo[Ql ‘2’1t B 2|0jQ! wrong(H2E)S
Arg6lol 258 & 2Eo|ch

M2

(A) [x] H29] television(R2f|H) 2t 2 QUi electronics(FXt 717))E AH&St
0l 258 & QFo|Ct

(B) [x] scratch - match2| A S 0{3|5 ALES}0] 252 & 2EHOIC,.

(C) [o] 37ig netellE 4= QUCh= U=, digju|Hol| F3! X1=20| Q= 2XIF™o o
ohoflAs HAgie ez KciE.*OIEr.

2y oeg

(A) [o] SureZ M2||7|SE HIIEEH: @B S 213 HHOICL

(B) [x] 29 trashcan(#2f7|5) 2t 22 2|02l garbage can(X3|7|5)S AL
olol 252 & 2Fo|CtH

(C) [x] ZE22| empty(H|CH)Qt BiC o[0|Ql fil(RHRLHE ALESIN 282 & 2
EOIC},

R

(A) [o] X2 £UE 202t Y2, FY MOILIZ M AlZ0| 2SS 7Mooz
TERo o2 FHO|C}

(B) [x] 22| seminar(MIo|Lh 2t &3 U= instructor(WAHE A8010] 258
&= QEOICt

(C) [x] ZE2| seminar(Mo|Lp)2t 23 Q1= convention center(4tiM ME) S
Argsto 252 & 2Fo|ch

M2

(A) [x] lawyers - law2| RAH LS Of3|S AHEo10] 258 & 2EHO|CL

(B) [x] Z29| lawyers(HSAIS)Qt 23 /= legal documentation(#& MF)
2 A8t 258 & QEo|ch

(C) [c] X2 228 SR, 34 HAIX|S gole ZUS Heiecnz
OICt

O|ZAHWhere)& Zgtst bt |22

(A) [x] H22| deskE Hs At

(B) [0] 61 OHLBIZFACHS L2 QN CATT}O{C|0f Q=X L1 QUSS 2+
X—II'I O E I-IEI’QHO EI_E_ I‘iEl‘Ol[l»

FA S 03|12 ALBOIY 252 & QF0|

(C) [x] information - informed2|

=

HERAIL| FOf 10| 2 ot Mo ELhi= 6l A B &

22

a"E

a"E

A

A

AT LCHRCSHE LSS =H| -

Be SA 2|-‘?——‘?—

(A) [x] #29| Dr. Campbellzt 28 Qli= clinic(H2) 2 A8t 258 & 2F
OlEt.
(B) [x] Dr. Campbello] 2%0i| A|ZH0] L=XIE SRH=HI, 02 20| gl= gl

0| AUES 7tHE ECte Ligog
(C) [0] ZI&ox|2r T L™ of|ofz|0f QUCH= Y2, Dr. Campbello] 25 2&

Ol A|7/0] QIS 7HYROZ FRHO D2 REtO|L},

sggenz ogolrt,

HME

(A) [x] H29| pizza(mxp2t 2 QL= piece(ZZHE A8 258 & 2EHO|
ch.

(B) [o] O{C|Z BT @t M2X|Z E|S01, T|Xt F20] Ciet 327t HEE 276+
ZﬁEF0||:|—

(C) [x] H29| pizza(@xh2t 2 U= cheese(K|X)E MBI 252 & 2F
olct,

g2Itolg2

(A) [x] 22| tomorrow (L) 2t B U= yesterday(0iX)E AF8S0] 258
= Qgo|ct.

(B) [x] ZE22| move(0AIBILHE ‘H7ICHEH= Q0|2 BHg ALESI0] 252 & 2
Eolct.

(C) [o] Xt&lo| Ob= 3t D CH= U2 JaneO| LI O[ALS LIZtS Moo=
Heo|ct,

ESA oj2g

(A) [x] copier - copies2| fA} & 013|5 AHESI0] £52 & 2EO|C.
(B) [x] 222 #

=
| copler(EWI) p 2+ Q= machines(71A1E)E AH8SI0l =52

=AZIE

o8l Ot HIZO
= U2 1X|7| ot St 2E2
Jixo = Moo nE HEo|T}

(A) [x] IE{0] SHSHX| b= % ZTH= SRS L=t
HESH| QLH= L8O R SE

(B) [0] =E% ZRE|S ChA| AXIHETIS 512
RO st oS HARoDR mfom

(C) [x] working - work out2| SAL 22 0{3|Z AL26I0] =5

= M O
@ens ooyt

S el

(A) [o] Y3 = 20 I Zi0[2tH, A2E 77} OFF] 28 2X| $USS
TS S IE A|7|0f Chet 71 FEE HIWe L2 MO

(B) [x] 22| closed down(2g HCht Btch 2|01 grand opening(7HX)
2 A86l0] 258 & QEOoICH

(Q) [x] A2l store(PHA)E "ERSICHEH= 20|29 SALR HHe ARSI 252
& QEo|Ct

e o2 2

(A) [x] R29| join(esich) 7HSICH 2L Q0|2 HHe AL8Sl0] 282 & 2
EOIC},

(B) [x] 22| dinner(Xy AAt)Qt 2 U restaurant(841H)S AFB6to] =
S2 & QEo|Ct

(C) [o] 2= 0710 B = 02tz LUE, Mr. Irving0| X4 AlAto]| & AAS M
Eigio o2 HHo|CH

Bt 22

(A) [x] ZE2| reserved(G|2fHChE ‘0f2F0l2H= 2|0|Q] WAL reservation2
g A8 258 & QEOICH

(B) [x] 22| outdoor(oFe|2))2t 2 U= indoors(MLioIM)E AFESHo] 25
2 & QEo|C}

(C) [0] YesZ of|2fot SEIO] 0F2| £YXO| QS S THEH 2, Wa 1 HEE 22t
QloflM EfQIRiCt= 2 AHS oo = FHO|CH

Tal a7 ok
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HME

(A) [o] 22l DAIY0| 27t Qli= Z10] 2YSHCI, YALO|E -EX} 27t E7+
ot 210l0f| Cisl A== HEOo|Ct,

(B) [x] ZE22| number(£)2t 22 QU= count(HChHE ARSI 252 & 2F

(C) [x] 22 July(7¢)2t 23 Q= April and May (421t 52)E AHESI0 25

& QEO|C},

(L

=]
0
o

fjo

ESMOEE

(A)[0] OFRE OfiH UE oFX| UQACHH, A4S 5 O LR Z Sh= AF0| ¢S
S Moz Mego o= MEo|Ct,

(B) [x] H29 diners(AAtsh= ARIE)E ‘A 0l2He 2|0]Q] dinerZ B AL
oto] 252 & QEOICH

(O) [x] H22| food(S4))2F B U= tastes(30| ~sILHE A0 25
Qo[

o
A

33

OF
2
nx

34

st

35

i

37

i

&l

AEo| Sy o (working on)et #EE LIES FO| ZH E=Ch Xt
O{Xtof|A| “Can you move the image of the car ~? The text is blocking
the vehicle’s logo, which needs to be displayed on the cover of this
magazine."0|2tH Xt AFEIS §HE = A=K 22 2, SRVt A2l Z1E It
I =0 2= 0] FHX|Q| =X|0]| HO{of BTt oF 2 Sl ofX1S0| EHE &
XS st QJASS & 4= Tk T2bM (C)7+HFE-olh

EF ME A 25
ChetollM oixte] He 2| ZH| E=Lt. 0iXI7H EXIof7| “Are there any other
adjustments you think should be made?"2t0 X7} 42{517|0f| sjof & =
CHE 20| JUEXIE SUCL w2t (C)7+ ZFolct,
2| Zafol 7y
any other adjustments ~ should be made &0} € & Ct2 473
— requires more changes 70| &f ZQas|ct

CHaol g & =25
Cizte| opx|at B3 F9| 2| E=Ct YXP7t I think we should stop by Ms.
Anderson’s office briefly”2t0{ Xt&1=0| Ms, Anderson2| AF2A0]| Al S2
Of SICHT A4ZFSICE D BEXE, OJXE7H “All right. Let's go there now."2t0{ HX}o|
LAt ot 5 X|F 7|2 JEXIL SIICE OIS Solf 2HXHS0| AFRAE
2 = QUCE W2kM (B)7F FEO|C
ION Y|
Ciztoll M Al 5 ZiQduh s 2ois SX(X| 94 =L JXPt I need help
making some bouquets for a wedding.”0[2t0{ Z=AlS 2o 2| % 7HE ot
E&= o =20] RoICtr o &, 27 H(ZHo|| Chet LI8 22 THEE L 0[01X|1L @4
Ch. 0|2 Solf SHXHS0| RIHA0I M LotChe HE & 2 UL W2k (D)7 HEO|
ch.

O|7 =2
29| Al 0f7(behind schedule)7t AZFEl FHS 0| 2| E=Ct YA}
“Andria was supposed to assist me with the flower arrangements, but she
is sick today. So I'm behind schedule”0|2t0{ AndriaZt Z£320|8 EotF7|2
QAR TL47t 2.5 OftA] LYEC S0 ALt ot S St Andria?t £y
FYUS & = UCE WEEM (A)7FFEOICH

HQt =H|
0ixte] oA HAHE I8l SHFUCI gt LhES Fof 2 E=tt. oA
can start bringing flowers and ribbons into the workroom.”0|2}0{ Zf{A!
2 Rt 2|28 7P 27] AESHICHT ST kA (A)7HFEOlT
Ij2 2|07y
bringing flowers and ribbons %1t 2|22 71427 - Get some supplies
=252 /4Lt

EH ME A 2H|
ZE29| sl 0] (this morning)7t g FHE Fo| 2| E=Ct. X Xt
=07 “Did you two get the e-mail from the administrative team? | read

LEEL TR

39

i

Xla Do &

through it this morning”0|2tH{ H2[EIC=HE| O|HYS BIA=XE E2 =,
Xilo| @& OFEloll 22E B&S| SHOIRTH SIACE kA (A)7F HEHO|CE.

HE2| el oj7(company)7t YEE FHE T2 24 &Lt EXt27t “The
company will cover the cost of parking passes.”2t0{ S|At FAHH HIES
SElE 240/2t2 SIUC w2tk (C)7F - Eolch

2| Zafol 7y

cover the cost b|22 2H8IFCH - reimburse ~ for a fee 222 MeksiErt

40 ZHHE 2H

Ofxte| oM EFMl EHio| AgE FHE Fo| 77| E=Ct ofXI7t “That
garage is three blocks away. Getting to the office is going to be really
inconvenient.”2t04 1 FAE2 M| 25 HoiM ACHL ot =, AFRAIX| 7h=
20| YL SHY 0|2t o TS Sl 03Xt AlEL| IX|of| Cieh AFEHE UZ
S 4 QlCk w2ty (B)7H EEolc

LN |

OiotolM A2 5! =t s 2eig XX ¢4 E=Ct o{X[7t “This is
Jennifer Burke calling from Cool Fit, the nation’s leading athletic wear
store."2t0{ ZLH x| 19| =2 0§EQ! Cool FitAtofl A H3ksH= Jennifer Burke
2t o U5 Solff 0IXPF R THAOIM Lotk g 2 4= QU kA (A)7HE
El=g
S Mg AR 27

ChotollM At &S 32| 2| E=Ct. gXt7t ofXtof|7| “May | ask what the
purpose of this call is?"210{ 0] Z#te| 0| PYUOIX| BOHIE El=X| B
Ct. kM (C)7t EEolch.

S NS A 2H
0ixte| Zoil M ZZ2| 244 0{7(expire soon)2t 2HAE LIES 2| ZA E=LCh
O{Xt7t “her[Ms. Brady] membership with our company will expire at the
end of next month”2t0{ Ms. Brady2| HH&0| CHS & 20| RH2EICHD SHYY
Ch. ks (C)7t Heolch

o=

gXte] ZoilM EZ2| sy 0{ 7 (seminar)7F S5 El FS 0| 27| E=Ct gxt
7} “| attended your organization’s recent seminar ~ at the Fairfield Hotel.”
O[2t0] Fairfield @ HoM B2l ofXtQ] 2JAte| A2 MIO|L{0] EAUCET SHACE
[2kA (A)7FEEolc.

Ao
=

45 EF NS AR 25|

OF
=2
nx

CHtofl A EXte| g 9| ZH| EELt. YR OXFofA| “I just want to ask if
you can provide me with the video recording of the presentation”0|2+
LHO| Y =2=2 OXI7F XRUOAH & == A=K SO{E 1D 2ICH SFICE et
M (D)7t EEolct,

46 2% =H|

48

i

HEXIO| S| 90| & 3t HOR BUi= 074 EO| MM LC+RC 34 LIS S S| - T2 - HToH= 52| #9IS LI,

Ciztel 3ol ¥ at pHAE Z5i0| Z3tE 288 30| 27 E=Ct. 04Xt
EXH0)7 “Shall | send it to the same e-mail address you used to register
for last month'’s event?”2H X[t A SE617| LIeh ALY H 0|0 Y Fa
oF 2 O|2 ELfFM El=X| EXt, HXE7t Y think it would be better to send
it to my personal account”2t{ XpAIQ| 7HOI AIH O 2 BUiFE= Zi0| H E2 A
LI SIUCE 0|5 ol HAI7H THE 0| FAE M= A8 QE6HL U

S ¢ & UL} W2t (C)7 FE-olct

S NS A 2H
LSO A ERFe| TS F:o| ZI| E=Ct YK} I think we should redesign the
case for our new cosmetics line”0|20{ A SHEHE X|Zo| 87|12 CA| CIXfQI
SHOF SR MZIoHTH D SEQIC. h2tA (D)7F HEO|C.
TR Zaqol
redesign the case 7|2 CtA| CIxt2Isict -~ Change the look of packaging
879 2fets it
oE &
EHXto| Lol M FEe e 0f7(new cosmetics line)2t BHEE LIES 2| 2|
EE=Lt X} “The pink plastic cases look like they're for teenagers, but
we’re trying to target consumers in their 30s."2t0{ 22 Z2tAE 87|50|
OFK] 10CHSS Qe 24K HO0|=0| 30CHO| AH|XISS LiAC 2 Anxt 5l

=

Tal a7 ok
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i

50

st

5]
-

OF
=
nx

52

31

53

i

57

e

Ch= 2 SOl M 2HSE HMZ0| £ QYUHE fMBY TE0FSS & + ACH T
2t (C)7FFEolct.

i Zjo)y

target consumers in their 30s 30cHe| AHXISS tHaoz ATt - intended for
a specific age group £4 ¢1ECHS 2felf PHS0{E

Ol mfof ZX|

AE9| 21807 (That makes sense)7t A& FHE F2| ZH E=CH X7t
“I think we should make the package more elegant.”2t0{ 1 87|€ O 2
OF5HA| 2HSO0{0F St AHZHSHCE D SEXE 03K “I'll talk to the team and see
if they can have a new idea ready to present by next week.”2t0{ 21 Elof|A|
O[0F7 |6l CHS F7EX| M2 OO|C|01E MA[Z 4 UE=X| LOH=CHD UL
0| Soll ofXt7}F FXte| Hetof| S2lettt= He & & QUCt Wa2kM (D)7t HEoO|
ch.

=5 2
Oixtel ol RYEQl Hpi0| g FHE Fo| ZH ==L 017t “our
room is right by the elevator, and we heard people coming and going all
last night"2t0{ X}41S2] 40| AZ|H|0|E| HEZ Lofl A=H| OfH| HME=E A S
0| ELIEE 22|15 SACHT $F &, “It was very annoying. We couldn’t even
sleep."2t0 O| A2 OHR HS2M HE & = QUL SIUCE OIS S3ll Lol Al
1242 R0 ASS L 5 UCE W2t (C)7H FEOICE,

A0 gy 017 (Room 240)7 g IS 0| 2| E=L. Gt “it looks
like I can move you to Room 240 later today. But I'm afraid the other
rooms are all booked.”2t{ 23 0|7} 240% HOZ FHE & US A 2Lt
O3S RUAHXL OHE YS2 25 0|2f0] Tt oF WS Sl 240= 40|

RSP 08 THsTt Yl 28 & 4 UCE W2tA (B)7HE-oOIC

s
Ao
>

o

Tt ZH|
At LolM oXIE ek ShEMUCHL AZet LIBS 2| 2 =0t JXt
“Usually, itfRoom 240]’s $20 more. That’s because it’s a premium room,
not a standard. But I'll waive the extra costs in this case.”2t0{ E& 2403
22 208217t 4 =0 0= ARHCIEAO| OfL|2t Z2|0|Ao|7| iZo|2ta ot
=, OFX|2H O ZR0li= 27t H|ES M8BHX| QZUCt ot ZE Sl GXt 22
Y 0|=EE MSE AU Y 4= ACt. w2t (D)7t ZEolct

g2 2
CHotol A Faeh 2R H¥S SAIX| ¢4 =Lt 03Xt “I bought boots
here yesterday ~. A sales clerk told me to speak to someone at the
customer service desk."2t0{ O1X| 017|Af EXAZ HCtD ¢+ = TOfI0| DM
AH|A CIASO]| QU= Atgfat O[oF7[Sl2t1 YCtD of 2rS Salf 2040 et
7t LolLE QS S & o= UL WEkM (B)7HFEOIC.

EI29| 2120{71(That program was just launched last week)7} HZE F
g 0| 21| E=Ct HAZF ofXtolA| “I'm sorry. ~ and our employees
sometimes forget to ask whether customers are members.”2t0{ Z|&3SICt
T ¢, YIS0 55 THS0| B|0IK| 2o S NojHRL R S US S
Yoo 2letls & 4 QUCH kA (B)7+ HEoO|C.

2

>
s
i
or J

Xt HoilM 2t HAE THH0| AGE T2 2| 2| E=Ct X7t ofxt
ofl74| “I just need you to fill out this form.”0|2+0{ O] QFAIBE XHABHERRL D BFYY
Ch. wh2kA (D)7+FEfolTt.

I Zjo)y

fill out ~ form 2415 z4sict — Complete a document MRS =HAs|Ct

ZH 2
tizgte] FHE 2= 2HO0IER, tfzte] X£HS HIEAl E=Ct HXIE “I'm
interested in some of the cultural tours of Thailand and Vietnam your
firm offers.”2t0{ 01Xt2| ATt M BSH= Ef=2t HIE 23t 014 5 3 JHof| 2t
0| ACtu st 5 Bot 2Hgo| Ciet LIE 22 eyt 0]01X| 1 QICt, twi2kM (C)7t
Heolch.

3

oF

H|
T(next month)7t QIgEl S 0| Z| EECH EXF “Tve
always been interested in learning how to make Thai cuisine. Can we go

i

o g
A
(=)

pN=| 3l
mol

2 Ho

HEXIO| S0| g{0] & 3t Ao

ot o= Elfi= sl A B9 2T LCHRCHE LIS =A| - TS - HiEZoh= SO YIS SHLICH

ahead and book that for next month?"2t0{ et Ej= A1 DIE = ditis
Hi 2= Zd0f 2Helo] QAL ot 5 a7 X Elf= Bt HASR T =&
2 oforet 4= QUSX| EQICE 015 Sl X7t Ok Zoll =0l 2 e & =%

C}. (h2tAf (A)7+ Z-olCt.

58 29X EH|

s OfXte| oM Xut 2HAE E10| g E L3S 2| 7| E=Ch oJXp7tHEXt
Of|/{| “Please just give me a moment to open our booking system.”0|2}H
Oll2F A|ARIS 2 HIL| THA| 7|CAZ 2t SIQICE kA (A)7+HHEOolC.

59 o A

s OfXte| ZoflM AEQ| s {7 (report)ot HHE LIES Fo| A &Lt 0fXt
7t “My deadline is this weekend 2t OF2t20| O] Z=20|2t10 SFQICt. 2t
M (B)7FFHolC.

60 5T ME AR 2x|

s CHSIOA OfX}Q| TS FO| ZIA| E=LCt. OfXt7F “I want to list these sales
amounts from smallest to largest’2t0{ 0] IHEHES MY X2 ZHE 2 A
=02 Aot ACHD SRQICt ek (D)7 HEo|ch
R R
list ~ sales amounts from smallest to largest HEAUSS HY X JHRE| 2 %
02 ANsICt —~ Rearrange some figures XSS B &sict

61 SZ MR A 2H|

i gXt| ZollM 22| Sy 0172 (online)2t 2HAS! LHES 39| 21| E=C. HXivt
OIXt0f|7| “if you have similar issues with using this program, the Web site
for the spreadsheet software offers lots of helpful tips"2t0{ 0| T2 IS
AtE85h= | HIZet ZH7F US BR0ll= AZYEAE AZESQ0{2] YALO|ET}

xet 2
RET YEES WO| MSSHECH SIUCE w2kM (B)7HFEoOIC

62 FH 2|

sl CHet] FHIE 2= 2H0|22, thete] Xits 0| 2| 52 & T4 W2hs mpot
SiCH 047+ X0 A| “have you confirmed the agenda for our automotive
engineering conference?”2t Xt&X} & 7| 2(9|0)| CHE QA U™S =t
=X 2X} X7t “Not yet. There’s just one issue with the order of
presentations.”2t04 OFZ0|2t0f Wi Mol EX7F SHt QCH o & S
Hoi| Chst L8 2 Tttt 0]01X| 1L UL, kA (B)7+HEEOICH,

63 Azt Xtz ZH|

aild HAE YO YHE =Qlot & ROl My 0{7(Boston)7t HZE FHE =
o ZIA| ELL YX7} “the first speaker won't arrive until 12 p.m. ~ he has
to take a later one[train] from Boston”0|2}0{ A1 BN & EX7} 25 12A|Lf
E|oj Mo EAFS Zdojatil ot 5 a7 HARO|M O =2 LSt XIS EfOF 3t
CiO ol}¥oo2 A #Hm EXIQ! John Foreman0| HAEOM 8 ZUS LF
HOIIA 2 == UCE H2kA (A)7FFEO|CH

64 282X
siie Ofxtel ojlM 20t pAE Zol0] AFE LSS 2| 2 SEL oAt Xt

ofH| “Could you get in touch with one of the afternoon speakers?”2t0{ 2
S UEAE & o G MEBhE 4 AKX SUCE [2kM (B)7+HEEOIC

65 EF MR ALY =8|

sl HEO| Sy 0f7(recently do)ot 2HEE LHES 2| ZIH| EECt. 0IX7L I saw
that the city maintenance department put a sign on my front door about
a plan to spray for weeds in Wrigley Park.”2t0{ SA| RX| 22|27} Wrigley
SO U= 0| HEHE 2lH= Aol chsl thzoll AAES 20l XS
BTt 5t AS Solf X7 £20| SXIME AUCH= RS L 4= UCH W2kA (B)
7+ HHOILY,

66 ZHE =H|

i AR oM RFHQ EHO| AFE LEE FO 2 = HAPE I'm
worried about it[plan]. The spray can be harmful to people’s health.”2tH
Aol Chsh 24 EICt D o &, HEHE ®el= A2 ARE2| ¢gol sh=2g 5=
T SEUCE [h2krf (B)7HEEOICE,
I Zjo)y
harmful to people’s health Al2tS2| 71240 822 — have a negative impact

FYHOI IS OIACt
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67 Azt xt2 25
a4 HA|E X|Zo| MEE 2HoIst T 20| sHAl 017 (children usually play)7t 915
&l 3 0| 27| ECt. X7} “the area where the children usually play
~, right between the stream and the picnic area”2t0{ 00| 50| 2 L= &
LIPS A O HEE T AMO2F L SIACEZ, 010 50| F2 4 AN =
= QS X=0IM & = ULt w2t (D)7FEEolc.

68 0| =X

i EZO| Sy 07 (surprised)?t AFE FHE FO| ZH E=Ch HAIH " was
surprised to find out that our latest device isn’t as popular as the BeatBox
170|2t0 £[A 71717} BeatBox 12H5 21717} BX| 42 RS L1 SRCHD 51
Ch. 2k (C)7F gEolct.

69 Azt Xtz ZH| $5F

s MAIE J2iZo| FEE el & HEO| My 0fF(aspect ~ focus on)2t 2
HE LIRS Fo| ZH| E=Lt YKL “Let’s focus on the aspect with the
greatest drop in customer satisfaction level relative to the BeatBox 1.70|
2t0{ BeatBox 10] H[sH 02 RHFZ0f 71 2 612f0] Q= SHO|| FH5kAL 6t
RS2 X} Xl TS Hofers T2 zof A & 4= QICt w2k (D)7t
gEolct

70 Ci30l g & =8|

e HEQ| sy 0f 7 (this afternoon)7t g E FHE Fo| 27 =Lt 03Xt EXt
of#| “Can you give me a hard copy of this graph? | want to show it to our
director this afternoon.”0[2t0{ O] J2fZO| ZHES & 4= =X 22 F, 0|
WE 25 220 O|AfAH| Eo{F1 A0t oF U2 Sl 0fXI7H 25 220] OfA
oF Bh ZAQAS 2 4= QUCE. b (A)7F FEOICE,

2| testout ~2 A

ot

=1

PART 4

71 a2

sid K20 HAQ RS EHES SX|X| &1 St “Mr. Hernandez is taking
over as the general manager of this branch of Homerson Bank.”2t0{ Mr.
Hernandez:= 0| Homerson 2 X|g2| & XIHYAE &8 A0 ot ES
St HXHS0| 38§ 7120l ASS & == AUCE Wb (C)7F FHolok

72 B MR AE 285
a4 E2O| 34 0{7L(Mr. Hernandez do in New York)Qt Sl LHES Fo| 217

E£=Lt “he[Mr. Hernandez] led a training session ~ in New York”0|2}0
Mr. HernandezZ =801l 21~ 284S O|BQACH L SHICE a2t (B)7H EEHOI

ch

Ij2{Zaoly

led a training session 9% 115 0|29t — conducted a workshop 2=&5
OIERCt

+ ol

73 O30 g

sl HEO| Sy 072 (this evening)Zt QEE FHS | 2 E=L. “adinneris
being held at Norman’s Restaurant ~ this evening. You're all invited, so
please try to make it.”0|2t0{ 25 X{H0f Norman’s Aol 2HEEO| 22 Z40|
2t ot o HXS 25 RUEIoL HMY +~ JES o2t ot 2e Soff BXt

£0| 25 XHof| Aol 2L HAS L 4 ATk W2kM (B)7H FEOICH

ek
Ho
=

74 ol 2|

sie =20l #hed 017 (flight cancellation)ot 281 LSS 0] 27 E=Ct. "Due
to an unexpected technical malfunction with your aircraft, Flight 788 has
been canceled.”2t0 H[47|Q| Ol K| 23t 7|&HQl ARz Q16101 788 &3
HO| ZYE|QACHD SFUC kM (A)7+HEEoICt
2| Zajol’y
technical malfunction 7|£%x¢1 Zgt -~ mechanical issue 7|&%01 25|

75 E3 NS AR 24|
129| 3HAl 0172 (provided to certain passengers)2t A= LES 39| Z1A|

sd EHE
=L “the airline will be giving passengers hotel vouchers"2tl{ &-EAt=
SHS0| =2 0[S & X0k SIACY. 2k (A)7HFEOICE

HEXIO| S| 90| & 3t HOR BUi= 074 EO| MM LC+RC 34 LIS S S| - T2 - HToH= 52| #9IS LI,

information about the situation is available at our service desk near Gate
35.7210 HEol Cist o B2 FEE= 35 HEF 2H2| Mu|A HIAZ0M 52
= QUCHD oF 2 Soff MH|A CIAZTFEST 2K ASS L 4 UCH 2t

(B)7tgEolCt.

77 EF MR A 28

sie HEO| Y 017L(Spark)7t g E F#HS Fo| 2| EELt “Are you looking
for a musical instrument that’s just right for you? Then stop by Spark to
browse our newly stocked selection of products.”2t HX{ofjA| © Sh= of
715 H0 QU=X 22 2, 2 Sparkol S2M M2 S0 PME HESS

M =T, —3 — O
S22t ot 22 Self Spark?t 47| TS & 4 ALt W2EM (B)7FEEO|
tt.
78 = =X

a4 ZZO| sHAl 0f7L(Spark’s staff)Qt Rt El LIRS FO| 21| E=Lt. “Spark’s
sales representatives are experts in various musical styles"2t0{ Spark2| £t
Of 252 Cifet Sof ARTUSO| U0 HR27HS0[2F AL, kM (A)7HE
EOICt.
oij2{Zafol7y
experts in various musical styles C{fot

SHS0F AEIAIS0| 90f MEIHS — familiar
with different kinds of music 0{2{ Z&2

=X

= =
o0t Xt Qb=
SAS Hot=

79 4H =X

sie FEQ| MY 0f7(receive a discount)ot BHE LHES F2| 2 E=Ct
“Simply come down to 10 Westchester Street to take advantage of this ~
deal."0|2t0{ 1081X| WestchesterZ}oj| 2kA 0] 22! &S 0] S22t SHYU
Ch. 2t (B)7+ EEoICt

FEI

80 EF MR Al =

sl HE Chef(Gregory Smyth)o| A 9! Zut PRl HiS SXIX| ¥ E=
C}. “Gregory Smyth, who is the CEO of the Body First chain of fitness
centers”2t0{ Gregory Smyth7} @A 28 X1 Body FirstAt2| CHEO|ARZtLT
SEUCE [H2kA (A)7FEEO|CH

81 o= mer 2w ¥

sl AR9| 2120{(it’'d be nice if you could help us out)7t Q1FE FHE F9|
ZI7| E=Lt. “This center has been struggling to keep its doors open since
the city cut our funding by 30 percent.”2t0{ 0| MIE{= A|of A XHE X[l 30
THEDHS 01 0|22 MIE 22 0i= XS RXISH= O {2122 Z{0IRiCt o
2, “Any amount, great or small, will be appreciated”2t0{ SHO| CtAQF A
2H210] S| WCHT ot s Sl 7|32 L7 01 WAUS Y o UCh

To= L™ o= 2 T M
2tM (A)7H oI

82 Ci30 & < x|

s X|22 OpX|9 #2g 32| A E=Lt “OK, Mr. Smyth. You can now come
up to the podium.”0[2t0 Mr. SmythE B2 = O[X| GIMI{Z 2ot ZCt
T SIIC. b (A)7+H ROl
Ij2 =207y
come up to the podium oH&tHZ 22p7iCt - take the stage 2oiof @20t

83 FH =H|

s 3|olo| FHIE E= EXI0|22, X229 A8HS BIEA| E=LCt. “l want to end our
meeting by talking about how our line of tablet devices has been selling.”
O[2tH{ EfS3! 7|7] 2t10] OfFEA| 2|1 A=X|0f Cifsh O|0F7[5h= A= 29|
S OHX[ZXf oot of = Sl AXofl Tiet LHE22 X|20| O|0{X| 1 QUCt. 2t
A (B)7F EEolct.
Ij2{zaoly
how ~ devices has been selling 7|7|7} of&7 &2|2 Q=X
— Sales performance T A%

84 EF M= A 2H|

sid HEQ| #Y 0{71(On Point Solutions)7t AZE FHS 9| ZH| ==Lt “the
successful promotional campaign ~ On Point Solutions created for us”2t
0 On Point SolutionsAP7 2212 PIoH BISUH SBEQI S HERI0[242 3t
LS S8l On Point SolutionsAt7t HEQ1S PHSAZS & == ULt W2tA (D)
7t EEolct.

85 Ol =X
sid EZO| oY 017 (this afternoon)et 2HEE LIBS Fof 2| =0t “At 12:30

Tal a7 ok

=)



86

i

88

i

89

31

91

i

92

st

93

i

p.M., we'll meet again to talk about these comments[customer reviews].”
2t0{ 2% 124] 30201 CkA| B O] 020 HIHSO)| ChsH O|oF7[& Zi0[2t1 6t
QACE. kA (A)7FE-OICE

I =0y

talk about these comments 0| 2|7450f Cisl ojof7 |5t — discuss customer
feedback 117 o|740j| cisl =5t

=5 28|
B2t XHtg 0| Z| EEL. | appreciate
everyone coming in to help with the store’s inventory”2tt{ Oi&Ee| M1 E
YEohs Ol E22 F8 2 BE AZS0H JUCt ot T 0iE I FE| &AM

off Chgt B¥ o= X|20] 0|0{X| 1 QICt. kA (D)7 EEOILE.

=g == =HoIEE, X9

EH NS A 2H|
ZI29| shAl 017 (yesterday)7t 9| 2| EELt. “the store’s
storage area was reorganized yesterday 2+ O1X| OHE2| &7} XHEH| |}
CHo SIQACE w2kA (D)7 EEOoICE

Ay
o) Tje} 25X
ZI209| 21207 (You've all done this before)7t Qg% FHE FO| ZIH| E=
C}. “So you know that if there are any inconsistencies between the two,
you should report it to me or one of the other managers immediately.”
2t FXHS2 0] & Ato|ofl YAISHK| b= 20| RS FR XHLIOJLt CHE BEIXHE
& ot Qo7 ZA| P20k oh= 242 YU AT o WS Sl HAPF A=Y A
S € 2 Tt w2b (B)7HEEolCt

) )
=

e § AH{S
SgE FHS

EH ME A 2H|
Z2 o4 (Philip Calandra)2|
“the head of human resources, Philip Calandra”2t{ Philip CalandraZ} Q!
APRZO[2E SIQICE. a2k (B)7H EEolch

= o3ie = —
HE 3 A0t BAE HoE FAIK| §0 S

2% =8
X|2o| Z28tollM QFnt PHAE HH0| ZoE 2HE Fo| 2| E=Ct. “First,
go to the main page of our intranet.”0|2}0{ 21X HXIE2 QIE

you should
2eio] ol o

O|X|2 7tof Bttt BIUCY. [h2kA (D)7t HEOICH.

Hiek 2|
XZol Z=btol|M Mot 2R EH0| ZotE 2EE 3o 2 E=Ct
suggest that you watch the training video in the upper left-hand corner
of the page”2t0{ T0|X| &% YT TFSXI2[0f U= us SYYS BE= REH
SICED SHAC. 2k (C)7H HEoIC,

=H| 2
HEO| FHE 2= BH0|122, X|22| XS BIEA| EE=Lt “The Pemberton
city council announced today that plans to build a new gymnasium
downtown have been finalized.”2t0{ HE{E A| 2|2|7F A|LHOf| A M2t A
Hoti= A=l0] 2F SYUSIUCD 25 YHACHD 3H 5, M2 A4Hof Cidt LY

S22 X|Z0] 0]0fX| 12 QICt. 2kA (D)7t F-OICE

£ M ALE 27|
o] s 07 (city recently do)2t BEIEI LIS 72| 27 SCt. “Similar
recent projects conducted in the city include repaving streets to create
more bike lanes”2t0{ AJOlA TIME|UE £Z2| H|Z0H AFJS2 O B2 AT
Z2E UET| Ieh AH2IE MEYS A4S St SIUCE Wtk (A)7HEEO|
ct.
Ij2{zaoly
create ~ bike lanes 1% =2Z tsct — built lanes for cyclists xtF7

OIBISE 2ot £2E USRUCH

O|= mof ZH|

EI29| 218017 (the plans will not need to be funded by citizens)7t 215
= FHS Fo| Z1H| E=LL “money in the city budget will cover all of the
related costs"2t0{ A| Oflite] =02 ¥ HISS FE 20|2t1 ot LS Sl
ZZNETL HEO0| ofeh H|E0| XZE AUS & == AUk W2tM (B)7H HEOIC
P
H2o| eyl ol (festival)7t AFE FHS Fo| 2 EELL “the Mountain
Music Festival we’re holding this year to raise money for school art
programs™2t0{ ¢l ot Oz Z2IOMSS ot =2 0S| 28l o=

=

HEXIO| S0| g{0] & 3t Ao

EUi= 7L EQ 48 LCHRC8HE LIES S| - TS - HiZsh= Sl IS Sttt

19

Mountain 22 =21 o 22 Sl ZH7F X YA S & 4= QUCE [Kh2kM
(B)7t gEolCt.

96 EX MIE AFE 2|
s EHEO| A of(listener ~ ask about)et HHE LIS Fo| 27 E=Ct “To

answer your question, your band will be staying at Days Hotel”0|2}0{ Xt
o LZ0i| BBt YAte| tHiE= Days S0 HE27 & Z0)2tn ot A2 &

[l

8 Rt =20 Lol S01ERASE & o= UCE [W2tA (B)7HFHOICE

s HAIE YEEO| HEHE =0lot = EEO| A 0 (perform first on Saturday
night)ot 2HEl LIES 2| 21| E&Lt “The band that was supposed to
play before you[The Black Hats] will be the opening act on Saturday.”2}

0 The Black Hats Z0f| 2912 8}7| 2 $HE e = EQQlof| 72t 2018 &2 74

o= = M= = oL=2 E=2 A
0|22 B}ACEZ, Green Wavelt EQ Hof & 2 S¢ig 2ds LE=E

OflAf & <= UL, W2tA (B)7HFEOICE
Ij2{Zaoly
perform first %1 #mi2 2945iCt — be the opening act 7{2} 2918 &t
98 oig =X
st HRO| SHAof 1 (event)7t HFE g F0| 2| EELT. “We have had more
people than expected sign up for the event, likely due to the extensive
newspaper coverage it has received."2t0{ YA}t CHFEE AE HETt E[0f
Off U 2L O B2 ALZS0| A SEUCHD o US Solf FAt A=
3 EEE UUSS L =+ AT W2kM (C)7HFEOIC.

2 Zjo)y
extensive newspaper coverage Ci72°| A2 E& —~ media attention ¢i=22|
B EE

99 aizt xiz 28 EF

i HIAIE QA HEE 20I%t 5 0|9F YX[GH| b= LIEO| QUEX] 2| 2 e
Ct. “it looks like we’ll need 95 chairs in total”0|2t0{ & 95742| o|Xp7 =Tt
Ao= HRICHI SO E Xt <~0i| Lot FEI AREASS FAOIM Y

= O a2X-HMmo= o
UL} [hEkM (A)7HEE-OICY.

100 0|7 =X
i ERO| Sy 0f7(thank the listenen)2t HHAE LB S 2| 27| E=Lt. “I'd like

to thank you for offering to set up the audiovisual equipment for free. |
noticed ~ that there is usually a fee for this service.”2t0{ A&z} ZH|IE 22
2 EX[BhFE 2ol tis 2T o =, 0] MH|A0 Cis BE 30| ACt= 2

S YUACHL SIACE. 2bA] (A)7+HEHOIT

o3| penalty[pénolti] =2 apply [opldi] HEsHCt

Tal a7 ok

=)
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TEST 4 p.71 st A

29 2F AT
(A) [x] ZIFES SH10] 7 Qs HENIE, 74X UCHD R BARS 2FO|Ct.
1 (D) 2 (A 3 (€ 4 B) 5 (B) (B) [o] ot B0l YES0| U= 2&S 7HY & RAR FHOIL
6 (C) 7 © 8 (0 9 (A 10 (C) (C) [x] AtElol M= (Books)0| g2z 2o0|Ct,
11 (A 12 (B) 13 (A 14 (©) 15 () (D) [X] AFRIOIIM 7| 2EE HO|X|2E AFRE|D Q=(is being used) 2&2 OfL|
16 (©) 17 (©) 18 B 19 ©) 20 B) 22 2HOI.
21 (A 22 (A 23 (A 24 (B) 25 (B)
26 (B) 27 (B) 28 (B) 29 (A 30 (B) sie ARS O E7 AE
o) e = (Y ok s B = (A) [X] AFEIOIA] LIS H0[RI3H, CHSO{XIT 2li=(are being trimmed) 25
36 () 37 © 38 (D) 39 (A 40 (0) < ofjmz oot
410 42 © 43 ® 44 (A 45 O (B) [X] MZIO| BEI27} 2t GHHEI=X] Solst 4 gloD=E QFo|ct,
46 © 470 48 © 49 0 50 0 (C) [0] 22 & Se77t €45 l= 2&2 71 & BAR EEOIC,
51 0) 52 B 53 ©) 54 ©) 55 B (D) [x] AEloflA Blo|2 Zeiof 4oi Q= SS2 Holdt 4 gloo= ogo|rt
56 (A) 57 (D) 58 (A) 59 (B) 60 (A)
61 (A 62 (B) 63 (A 64 (C) 65 (A) PART 2
66 (B) 67 (B) 68 (D) 69 (B) 70 (D)
71 (B) 72 (A 73 (B) 74 (C) 75 (D) 7
76 (B) 77 (A 78 (B) 79 (C) 80 (D) st What 228
il e £ () ) i (2 (A) [x] Z29| restaurant(SA1) 1t 2HH Q1= tables(E|0|2S)E AIRSI0] &
86 (C) 87 (A) 88 (B) 89 (D) 90 (B) Sz oot
910 92 ) 93 A 94 © 95 (@ (B) [] =2] restaurant(2AZ)2} 2121 QU= food(84) 8 AHZ010 258 &
96 (C) 97 (B) 98 (A) 99 (B) 100 (B) owolct.
(C) [0] B5 23 10AIZ0R{0, SAH0| 22 B ARMS AFCD2 HYO|
=
PART 1
54 Where 2|2&
! (A) [x] OfCiofd XIZig Qofei2! 2 Z2XI1Z Bl Ol2t BE10| gl a2
’ te Ligoz sugionz

OFEH-O A|'O|X|_ | 74 jl'xl 6" _‘_EFO||:|-.
(B) [x] 222l wallet(x|zZh)at & U= pay for(~2| 22 XISsICHE A0}

2355 & QHolct

A) [x] EXI7H0|0] ATHE Z0f £ HEfelH|, 2201 2|11 UCKis rolling up)=
SAoZ R DA F0|CY,

(B) [x] removing(xl2:1 22 BIXto] SHA PRGIZ 2HOICL A0 % (C) [0] Zakatolli9l 2 ZTIn, XIS Siofei2l 2 2 HAS olggonz
£ &7|(container)S AtE3t0] 252 UL cfo|ct

(C) Ix] GXI7t M Q= HEHRIC, Btof ATt ZHR RAfet @FO|CE
(D) [o] EXI7t S HAS0IM HE S| U= 2E2 71 H BASHFEHO

Ct. s Who 9|22

2 (A) [o] Fidel?! 73 ZTHH, TIQIE RES X|2E g AojHE QIES AR
o= XCh
o 190 A L RO )
(B) [x] 22| paint(@IE)S ‘TRIE MBI 2t OJ0jo] SAZ $H2 ALgoof
(A) [o] @RI HAB E2loZ otE8 50 22|11 U= BES 7MY & BARHY o = o
cro|C) 5._’—oe-.v_--n-::|0||:|’.
SoIct (C) [x] brushes - bushese] R4} 22 Of#15 AZ510f £58 & 2EoIct.
(B) [x] labeling(@#g 20|11 QICH2 EXte| SZtut SRR Z REO|C), AT
ol A= HXtS(packages)s AHEBI0] 25& FRULCL 10
(C) [x] climbing up(~ lol 227 U2 EXte| S5t SRstaz Qgo|Ct, s2 Why 0|22
(D) [x] X7+ xi2fofl Bt Q= HEHRIT, Li2| 1 QLTS getting out of)i= &%t (A) [x] =29 different(Ct2)9 Z2 2|0|2] another(Ct2)E AIR310] EE2
o= IR BARSH QE0|T. Z QEo|Ct
3 (B) [x] 229 order(FEsIChHE ‘F=2'0/2k= 2I0|Q] HAIZ B ALE35101 25
N = & QEOoIT,.
s 191 AFZI _
(C) [o] XIz2l A2 52 OFZA| BTN, CHE AR QXS FE3H 0] S g
(A) [x) X7 52471 410l QU MEHQIT], EFD Ik R BAfgH o[, S ———
(B) [x] ArEIolM 2S0l= 2OIX|2H HIRIX| 22 Qli=(is being emptied) 2&2 OF
(O [o] '-*IPF Ef°'=° s U= RS2 7FY E BARS FHOIC s When Q22
(D) [x] Z=XIEO| MK = MENQIH|, 2EHE|1T QUCHD B SARSH QEO|CE, (A) [0] 501 A7+ St0Y, E|TS A|MS olZeionz FEo|Ct,
(B) [x] HE22] work(XF)E A8t UACH 2= 2|0|2] SAt was working2
2 HEE ALRS10] SES Z QCo|C
s 201 O|AF AFEI e 5’-0257_‘ =oICt N
R (C) [x] B2 leave(tHLICH & “FCl2h= Q|0| 2 Hh= ALESI0] 288 & QE0|
(A) [x] Arzlof T 2loilA(on the grass) Z4& St1l Q= HAPF 982 @ ot
go|ct. '
(B) [o] LHR-S0| EE=E W2t 50{M U= 2ES 7HY & BAISH FHO|CH 12
(C) [x] crossing a finish line(z2&4g Satsta JChHe AREL| sS4t 2Est 54 What 9|22
o2 QL0|C} AFEIO| Qe 22|72 St ARS(Runners)2 AHR510 (A) [x] 22A} Q|2 20] Yes2 SHZIoD 2 QFo|Ct
= o
2835 0. (B) [0] FIBOIIT, T AMOIN 7K L Q4 F %S FUCD2 o)
(D) [x] writing(®11 IChHe Ofxte] SEfuf SR Z QEO|CE, AL QL= B Cf.
©(number)E AEOH0T £35S FAU. (C) [x] 22| novel(44)2} 231 Ql= bookstore(WH)E AtgSI0 £58 &
egolct.
[o/==—1°
Ll
il I REpte) S0 0] & 3t O Bl sfFA 0| 47 LCHRC o LIS 2H - T4 - Mot SO 219i8 FerLict I8l SHFHA Q1

A ofgi 7 A

20
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RS

Het o2&

(A) [o] B4l 0|27 O ECh= YR, X2 U5S oihe Mote X oE AHE
ot JEoICt

(B) [x] Z&22| practiceZ practicesZ 2t AtE510{ 252 & QEO|C

(C) [x] 29| Friday(22%)2t 23 Ql= Saturday(EQY)E AL 252
& QEolCt

Which 2] 22

(A) [x] H22| printE HHe AFB3I0| 258 & EO|CH

(B) [x] 29| flyers(3X|5)E LIEI £ Q= themS AL8010] 252 & 2
Eo|ct,

(C) [o] X|ittHof| o 83HH ut Z+2 0|2h= UZ, XSS Qlafsty| Ll 2
S YHE gz FHOICH

When 2|22

(A) [x] F0Het 220| oiX| =AY 2o =2 of|¢slH El=XI1E SE|, o[22t
0| gl CH22 fIoh LIMX|E ARE Efts W82z SEReEZE @
I:I-Oll:l-

(B) [x] S|2A} O|220] Yes2 SEgHo T2 QFfo|Ct,

(Q) [o] ROIE 38 122X, E20| EAIY o2 o=l A™EE e
ooz FHolCt

Who 2|22

(A) [x] A22| resultsE tH= ALE010] 258 & 2FHO|CE.

(B) [x] HE22| toldE tell2 = AL86t0] 258 & REOICH

(C) [o] xtile| £xto| EraiCi, 4171 Znto|| Chis Y2AE QIES HEWeEE
FEoIC

2 OEE

(A) [x] Z29] fashion show(mi#4)2t 2 U= clothes(2)E AL 25
2 & QEo|C}

(B) [x] location - relocating®| SAL 22 0{3|2 AIE10] 252 & QEHO|Ct

(C) [o] otOt= Windmere 2 Zi0|2h= L2, TiMA HAS AFMSS 7HEH
o= Moo= FHO|C

HME

(A) [x] 2BHES oflofstn AICkT gii=n|, 0|2t 0| gl a0l 7H2 Ho| gl
Ch= 8oz SEHMe T Z QFO|CH

(B) [0] 278 =ot3Che T2, &3 HE 0fofot1 4tk @8 S afet HE
o|ct.

(O) [x] H29 flight(gZ®)2t 2 U= gate(BE1)E MESI 252 & 2
I:I-Ol[l-

Be A} 0|22

(A) [x] Z29| conferenceE tH= AM860| 258 & QEO|CH

(B) [x] H22| room(d, &g ‘B, XI2l'2hs Q0|2 Y AL8Sl0 288 &
Ol:ro“:l.

(C) [o] 2= THEE0| A{7|0f| QACHH, CHEEO| ws EIIXHS0| Zlodof /SS
Moo 2 HHOICH

How 9|22

(A) [x] R Fo| XUES0| YSEU=XIE SUEDI, 0|2F 20| gl= 71HE0=2
SHIcDZ QFO|CH

(B) [0] & MEPF =50] JofHRCH= T2, X|ZVHK| R He| XINEE0| LS
SIR=X 2ECH= 7RI SEE Wenz HEOo|C

(C) [x] Z22| mailed out(UEIQCHI 22 Q= post office(SHIZ)E AL
6l0] 258 & QEOICH

HYolgg

o —iIl D
(A) [0] YesZ x4l AL|7{ 20| & H2| 1 JUSS Mot T, U 2750 ATt

HE[HAR| S2| §l0] =

AT LCHRCSHE LSS =H| -

Ol Ho1 M2 oD 2 YEoOIC,

Ol2IE AFBS0Y 255 & 2EoIth

U= Profits(+=) & AHEH 252

(B) [x] speaker - speak?| &
() [x] &9 selling(™z| A=)k 2 Q

I.HI-O

= egolct,

BH2

(A) [0] XHAIO| F2YE AUMEORIE UR, I HSS WOISS TYXOR
lx_-]l:l'oHODE pal= Oll:l-

(B) [x] 2] books(#5)2} 221 9= textbook(ihk) ALS010 £52 F

OI:I-OlEI—_

(O) [x] #29 sentE sendZ B A183}0| 2858 & 2HOIC,

andyZt &

OFF 4 UCHH, XA10| F7t 5L S92 MandyoilA| =22 &

or EDME OrRE[E 3 AUSE 7PN oR Mooz HEo|ch

(B) [x] 22| vacation(g7t) 2t 2 U= resort(2|ZE)E A8 2858 &
OI:|-0||:|.

(O) [x] 571 5 S0 o{EH B S OtRE[e 2 QXS S0, 09 2
0| gl XpAlo] Z 4= QUioHM ECh= LHBOE SHIHo B Z QFo|Ct

Mef oj2 2

(A) [x] ZZ2| food(BA)2t 2 U= spicy(i2)E AHB610] 258 & QE0|
ch.

(B) [o] Xttlo] HMzlsiA AOLEACH= U2, 40| X HIZE 201X BECH=
LA SEE Moo 2 Mol

(Q) [x] H22| food(S4))2t 2 = cook(Q2(sIEh) S AFEstal, BE2| soon
SHg AL8oto] 282 & QEo|Ct

HME

(A) [x] dock - locke] °*r S 03IE AFESI0] 252 & 2EO|CH

(B) [0] OKZ 00| 20| EAGISS AUCHD ot =, FS IHCHe £

ol Mujg gooz x4l:+o||:|-

(C) [x] 222 ferry(oi2 )2t 28 U= boat(HE)

1L

S M85t 252 £ *F

olCt.

QN o|mm

o —ITiT

(A) [x] &I22| documentZ documentsZ HH2 AL2610] =52 & QE0|C}

(B) [o] 37t 00| OZ49| A2 S 7HX| T QlE A ZChe L2, EME R E T
A 7tNCigete e8e 7R o2 MEst FHo|ch

(C) [x] 22| head((x=jo|) &2t 2t U= CEO(THEOIANE ABSI] 252
& 2Fo|C}

Bt 2R

(A) [x] H22| event(#AHE LIEIE 5= U itS ALESI0] 258 & 2FO|C,.

(B) [o] RUABX|P O 2 ZTh= U2 JWALS| IV} E HIPIUS S TS
o=z MEo|Ck

(C) [x] H22| events ¢hg AFB010 258 & 2FO|CH

BEHoEE

(A) [x] 29| factory(3&)2t Z2 20|92l plant(BE)E A8 252 & 2

(B) [0 ]:'Lra|xf01| [f20H0[2ts L2, M2 20| Jacksonvilleo] X|o1& ofF
o2 7HHXMo 2 Mutghooa HErO|C

(C) [x] 222 builtE Hh= A1&010] 258 & 2EO|.

o= .

BME

(A) [0] Mr. Clemens7t X}A10j|7{| 0]0] L4 FCH= 2

ot Qleg Moo= Meto|Ct,
(B) [x] &I=29| last weekZ HH2 At2310] 258 & QEO|C}
(Q) [x] 22| missedE missE Ets ALES10] 258 & 2EO|CH
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2E9| change(HHChE TH='0
& & Qgolct
ol

Hip 2ot 22, ol

2hE 2I0|2] BALR U= AHBO 25

= o=

= oo rel
o FAS UK Gt S HYHOD 2 HEO

(C) [x] ZE2| e-mail(0|m|) 2t 2+ QL= message(HAIX])E ALESH0] 252
Z egolct,

31
sty 27tolee
(A)[x] 22| turneds 2 AtR310] 52 & 20|}
(B) [ 0] XFAIO| BHAISIH| THEIQISHCH= 22 A0 HSSO| HASS 2RO
2 mogiona Feo|tt,
(C) [x] lights - lightero] SA} 242 02|12 AlZ3j0] £ & Qgo|ct,
PART 3

32 X 2H|

s CHSOA Mg S ZiQdut BEE Zds XX 940 E=Ch g@X7F “This
is Woodbridge Medical Facility. How may | assist you?"2tl{ 0{7|=
Woodbridge 2|2 A[H0[2t11 g+ =, OfXof| | 08| E2tEX| 22 WS Soll &
X7t 4 HYXIRAS & 4 UCH TN (B)7F EEHO|C

33 Mgk EH|

s X2 ZoM OIXtE sl sHFCH g% LIS F2| 2| ==Lt At of
XHA|IA| “I can take down a message for him, if you'd like.”2t0{ ISHCHH Xt
40| DIA|IX|E Fo{ZZACH D SIQUCE. [H2kA] (A)7H HE ol
If2{Z 2ol
take down a message GfA|x| Z{C} — Write a note 4|22 =t

34 oz =X
CHatoll A OfXtet AE LHES F2| 2l E=Lh. 01Xt “my back pain has
improved”2t XtHQ| 82| 50| Lo SHACY. kM (C)7+HFROICE

OF
2
nx

35 3pxt ZH|

s CHRtOM AR S &Qjut BHAE 29l SXIX| 910 E=Ch 04Xt “I'm calling
about my recent credit card bill. There’s a $125 fee that | didn’t expect.”
20 &2 MUBFHE HIM0| CHel TSt oF 2 o okr| 6k 125822 2
20| JACHI SEXE XL 0K . . . That's the annual fee for your account.”2t
0 242 04xfo| L2 7{2Hof Cieh A2lH|2LD SIUCt. OIS S3ll X7t 58 712
Ol LetCh= s & 4= UL M2t (B)7F F-OIC

36 =2 2H
s e EZOl il 0fF(credit card)Qt #HE WHES 2o AA E=Ch Xt
“Itfannual fee] covers services such as ~ our hotel discount program.”0|

2t GiglHls o eol T2 22 AfH|A H|@S EEPICiil o US S

== |
Ofxfel AI87I=TH £ J1OKol| Cho &olS MSete & <= UCH w2t (A)7HE
EOIC}
Ijaj ol

hotel discount program =& ol Zz72f - discounts on certain
purchases S 0iofl Ciiot &0l
- P A
37 ol= met 2xf §7F
s ZE9| 2120{7(I've had this card for over a year)7t AZE FHS FO| Z1H
EL£Ct 03X} “I've never had to pay this[annual fee] before2t0{ ¢15|H|IE
X|ZsHor T Z{0| QIRACHY o US Soll 20!l et 22S M7 [sh7| s

& = ALt W2kA (C)7HZ-oIC

38 A 2|

sfd CHte] FHIE 2= EHO0IEE, thete| &Ehg ¥tEA| =0t EXHO0| “ think
we should upgrade our office lights.”2t0{ AFRA! ZHS JHMS|OF SHFD 44
ZISHCE ok = ARRA JHA0f Ch LK 22 ekt 00fX| 1 QICH. et (D)7t

42

31

distracting."0[2{0{ $iTj] A4 XS L9 YLD 3 3, IHSS UFY 4

S| ST SEAC. kA (A)7HE-OICE 7

=2

&l 0172 (next Thursday)7t gl S 2| 2| E=C X271l
bring this up at the weekly meeting on Thursday.”2t0{ S20f /! 7+
2|2loflM 0|72 o7 [SHEZACH Y o He Sl Thg = =0 F7| 2le7t 2

Ags & 4 ok W2k (C)7Fg-olct

EZ MR AR 2H
ZI20| sHAl 07 (delivered yesterday)Qt 2=l LHES FO| 2| E=Ct. 03Xt

7t “I received the catalog you sent me on behalf of your firm yesterday”
2t GXt7t SAE THESHA XHAOIA| ELiE FHEH2OE Ofn| LT oF TS
ol ofH| HZ S20| HiSEUSS L = QUL W2kA (D)7 FEOICE

EH ME A 2H|
Chztoil M ofxte] e 2| A E=tt ofXt7h EXtofA “I'm wondering if
it[tablet] comes in multiple sizes”2t0{ EfSSI0| CIYPH 37| 2 LIQEX] 22
SHCHT SHRACE. ik (C)7F -EoIC.

HieH 2x|
XL Lol M OfXtE lH sHFZACHT gt LIS Fof ZA| EELt. EX7Hof
XHof|A| “If you want, | can call again when | have more details about the
exact release date."2t0{ YPICIH oot EA|Q0f| Ot HEE o 27 2 f
CHA| TS FAUCHD SIQACE kA (B)7F HEO|C.

44 30 g L 2H|

49

i

EXtel Lol M =22l sy ofF(next month)7t AFE FHS Fo| 2 E=
Ck. EX7} “Pm interested in signing up for next month’s Singapore Half
Marathon.”0|2t0{ Ctg 20|l S J7t2Z2 St Of2hE0] LFdk Aot o 2
2 Sl Chg 2ol A= 3P} S 2 4 UCE W2k (A)7HFH-OICE

ol mpo 2 ¥
A&9| 2120{(may | ask how you heard about this event)7t Ol F#HZ
0| ZJ7{| L. 04XF2} “1just need to know for promotional purposes.”2t
0 & ZX 02 0tof Bt 3 22 Sl X7t SE A2 S 20t0f $Hrh= 2
2 € 5 UCH T2t (D)7HEEOIC.
Ij2{zaoly
know for promotional purposes =& 2xoz 2t — gather promotional
data 22 x2S 2ot

E- M AR 2H
EEQ Y of(recently do)ot ZHE WES Fo| A ==Lt X
7t “A personal trainer at the gym | recently became a member of
recommended it to me."2t0{ Xt&10] £|Z0f 2|20] E X2k IRl Edjo|
7b FHSRCID o U2 Sl X7t A2 RS Ao THERSS & = UL
w2t (D)7FgEolct.

ZFH 2
Chste] FHE 2= 2H(0|22, ikl X£EHS BIEA] E=Ct X2} “Id like to
invite the two of you to a birthday party I'm having ~ at my home.”0|2t04
OIXtSS ARQ| T M Ba|= HULE|of Zrhst At oF 5 APl 20
Chgh LHE o= oyt O|OfX| 2 ATt h2kM (D)7 FEO|Ct,

S Mis AR 25|
HXto| Yofl A ZRO| # of2(Folgers Drive)7t AT g Fo| 27 E&
Ct. X7t “My new house is at 321 Folgers Drive.”2t0{ XpAIQ| Af Tl 321
$1X| Folgers20fl Tt SIQICE. b (C)7+FEolct.

H2F =H|

Laura, & O{X}12| Zrojl A ZZo| el 0172 (bring)7t FE FHE | ZA £
=Lt 0§XF10] “I'll bring snacks to share”2t0{ LHE S DHXME 7P 20+ o)
QAL kA (D)7 FEOIC.

Shs,
FHOoICt. 50 ols ZH|

s H20l S of7(Frankfurt)} ot El FS 0| 207 SLCH OIXPE I just

39 o= =H purchased this dress for a business conference I'm going to in Frankfurt

s OfXte| ojl M EE2| aiAl 0fF(office lights)et S LIES F2| 24 E& tomorrow.”2H0 LHY T IAZZE0|M QS U2 3|°E 8l 0] E2|AZ 2oj

C}. 03Xt7t “Our current ones|office lights] are way too bright. | find them SHCHT Bt S E3H 0K} 3|00 AHAMS}Y| QB T2 TZEER 2 oIS o &

o=—p
e
i ] I REpte) S0 0] & 3t O Bl sfFA 0| 47 LCHRC o LIS 2H - T4 - Mot SO 219i8 FerLict I8l s A o1

LEEL TR

22
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i

&l

UCH 2t (D)7 HEolIC.
o8 &5
EXte] LofA 2t 2AE HH0| A E L2 Fl 2 S=0 " AHT
just need to see your receipt for the item.”0[|2{0{ 222| 43T & 20l
BC ot 25 Soff JAI7t ofxtol|7| 0 SYME HAE Re 28t JUS
£ & 2= QU kM (D)7 EEolCt,
Ij2{ =0y
receipt for the item £Z2| ¥4= - proof of purchase 701 Z% A

= =

CHsol g & 25|
ZE2| &l 0j7(half an hour)2t ZHEE LIS 2| 2| EELt. 0iXI7t “I've
got to catch the shuttle bus to the airport hotel in 30 minutes.”2t0{ 302
20l J SLMIX| 7He ME HAE EJOF SHCHD SIQIC 2k (B)7FFEoO|CH

7 M A 2H
HE9| 8l 0i72(woman considering)2t 2HAE LHES F2| /| E=Lt. OfXt
7t “I'm interested in traveling abroad to Lima for my upcoming vacation
period."2f{ C7te= {74 7|2k S2t 2(0f2 32| oj&lS 7h= Zof| 2ol RUct

1 SHRICE. kM (C)7F ROl

ol 2A

E&29| s 072 (Peru Adventure package)7t HZE FHE Fo| 7| E=Ct
X7t “Then | recommend going with the Peru Adventure package. That
one has the most flexible itinerary.”2t0{ Tf| 2 O{EHIN MEZO02 5H= 218 &=
Mottt ot 2 1 4E0| 7FY Reist Ofd UFE 7HX|L QUCH SHICE 2ty
(C)7+ FEolct.

If2{Z 2ol

has the most flexible itinerary 71z <01
- offers more flexibility & 2o S914S HZsict

[Eoym giie}

et
i)
02
ne
oz
o
he|
B
3

)
o

S MR A =5
SXEo| Lol M 20| shAl 0172 (benefit ~ membership provide) 2t ZH#E LR
2 FO| A E=Lt YRt 04Xof|A| “if you sign up for a membership today,
you'll be able to get a discounted rate on your trip”0[2{0{ 25 2|2HS A
ol ofHof QI THAS e o~ UCHLT SIRCE. W2kA (B)7H HEO|CH

N
Chztoll M A 5 ZlQdut PHEEl 2918 SX(X| %0 E=Ch JX7t “I've got a
shipment of computer hardware devices for Alicia Carson.”0[2t0 Alicia
Carsong flet ZFE] St=RI01 77| HiSES 7HX D UKD o F, “Where
would you like me to put the package?”2t0 OiXtofH| AZZ ofC|of 7|2
HoH=X| 22 US Soll AL HERYS & 4 QUCH Mk (A)7+HEEOICE
2K ZH|
OfZte| Lol M Fnt A E HH0| g E THEE 2| 2 S&Lh oX7F At
of|7{| “Please just place it[package] on top of the desk”2t0{ AZZ #HAl Q|
Oj|Ct SOttt SIQICE, kA (D)7t HEOoICt

Chaol & U 2|
Cisto| Opx|at 228 Fo| ZH &Lt 04Xt7t “I'll go ahead and do
that[sign]”0[2t0{ 014 MBS SHACHT SIACE. kA (A)7FFEOICE

£3 4
X

==

o i

Arg 25|
A Z0| M of7(earlier in the week)2t HHE LIES Fo| ZA| =Lt 04X17t
“I thought you were visiting our branch in Toronto this week.”2t0{ EXt7t
O[¢ Z0fl E2E0]| = KT YEoh= & LUATHD SEAL, FXE7H “That's right.
| flew out there on Monday and got back yesterday.”2+0{ 04X}2| Zroj| STt
0ok Q0| HIET|Z H7|0f ZITIt OfM| SOFRICH SIUCE. O|F Solf
X[7h O = X0l X 4SS L 4= ULk Wa2kM (B)7H ZEoIC)

9|

ol =X

HE9| gy o (interviews conducted)et 2HHAE LIES Fo| 2 E=Ct. &
X7+ “I had to interview some candidates for the manager position. The
current head of the branch ~ has decided to resign.”0|2tH X|H% X112
Sl RHE SEXSS HESHOF LI of 5, SixH X|THO| Arstr | = ZFUC

Dot WA (APFREO,

LEEL TR

23

HERAIR| FO| 10| 2 ot Mo 2 ELhi= 6l A B M LC+RCHIE LIS =X - TS - HiZoh= S YIS SHLICH

61 o= oot 28 %

s ZF9| 2180{7L(she has requested a transfer to our Vancouver office)7t
AHZE TG FO| 2| E=Ct HAPE “the assistant manager is the most
obvious choice2t0{ 2X|ZFH0| 7H Huldt MEHO|ZUX|2t0[2t1 oF 2, “I'm
thinking of recommending the head of the sales team instead”2t0{ Ci{Al
FYUEYES FHote s M2 Folet siieE 2 MEX|E off 0|8 =+ Sl
X HEstr| efetds o 4 QUCk b (A)7FFEOICE

EF ME A 2

tistoll e gXtel Ze Fo| 27| ECh X7t “Here are copies of the
reports that we’ll need for our presentation on the firm’s accounting
procedures.”2t0{ 2ALO| 2|A| EXfof Chet XpAUS2| W Y BUME9)
AHES0[2t1 ot 2 SOl ofXS0| YEE & s o -+ QlCh M2b (B)7+H

EOICt.

=HE ZH|

Oixte| oA FFEQl Hei0| A EELE oZPE 'm a
bit nervous about tomorrow. I've never spoken in front of such a large
group.”0|2t0q Lio|| CiH £F ZIFEICHD o & A 2 ThA| Aol A Zrs
= 0| QiCta oF UZ Salf ofXt7t UF0i| ol XHAZ0| YIS & 4= AL [t
A (A)7HEEOlEE

fu § o2 XOo

64 302 Y

s T2 sy

A

Ao

01!(this evening)et A=l LIS 30| 27| E=Ct. HXI7} “we can
stay a bit later than usual tonight to practice our parts”2ti{ XpAS2| EES
2 V57| 2loh 25 Yol A ECH =5 O KA HOIUS 4= ACHD SEX 04Xt
7t “That's a really good idea. I'll meet you in the main conference room at
7 pM."0|2H0 HAIO| Ol F E2 MZH0[2t1 o =, 23 TA|0]| T2l Hoj| A
RHLIXLL SIRICL OIS S3ll SHXtS0] 25 Mol 2o AN g2 AYs &
== UCE w2kM (C)7FFEolct

S MR A =X

s 20| A 0f7(still need to do)ot BHEE LSS Fo| 2| S=Ch HX7}
still need to post it[job advertisement] online”0|2t0 OF%| 101 ¥ 1S 22t
Q10fl HIASHOF BHCH SHRAC. [H2kM (A)7F HEOIC,

66

i

ol =H|
OfXte| Zojl A EZo| shAl 013L(hiring decision urgent)2t
O| ZI7| ELt. 04Xt “We need to hire another employee as soon as
possible as we can’t continue with the mall construction project until we
find someone.”0|2}0 7715 161 LEMOF ATE 7% Z2NES A4y
= 7| R0 CHE 29S S5 Ha| MSsH0f ST SHAUCE. Wtk (B)7HY

—
Eolct.

nHE Lgs &

[y

Az w2 x5

HAIE J2fze HEE sHAl 017(job openings advertised
on the Web site)t 2t#El LHES Fo| Z E=Ct EX7t “we got the
highest number of applications in the month that we uploaded job
listings to a site that targets engineers”2t0{ AIX|L|0{ CHAQ| AFO|EQ| 201
=52 ST 20l 7HY B2 2 XYME LATL SIUEE ME S1= 1

Ol YALOIE0]| ZFNEAZES THZOIA 2 = QUTH. [2HA (B)7HEEOICE

6

31

N

£5 X
X

==

68 = AR =X

s HEC| sy 0i7(give to the woman)2t #HAE LHIES Fo| ZH E=tt. gXt
7t OfXtoi[A “Here’s my passport.”2tt{ 017| X2 0340] AUCH BRI, k2t
A (D)7t oIt

69 FE ZH|
s CHtOf M EXter 2EE HES F2| 2 EELt. oX7H X0l “Do you have

any luggage besides that carry-on bag?”0|2t0{ S 72t 2|of L2 ZO|
QUEX| 2X, EXI7H “No, that's it.”0[2t0{ 0| Ci2k1 SIUCE 012 Sl JXI7t
SHLE] 7K IEX| 1 QIS S & 4= QUL 2k (B)7HEEOICH

Azt xrz 2x)
HIAE 2P HIX| 20| HEE =20I5t & H Rl shi {7 (seat ~ given)2t 2HHE
28 F9o| 27| E=Lt. oiXt7t “Two passengers ~ need the cot area that
is located in front of the seat.”2t0{ $Z &= FHO| £}A 2fof 2{X[st of7| ALY
1918 Q2 SH T SIXL HX[7F 04X “can | move to a window seat?”
2t H7t A2 2 FHIE El=X OXt7t “Yes, I'll put you in the same

70

i

=44,

Tal a7 ok

=)



row as you were, just on the other side of the aisle.”0|2t0{ ZXIE 22HQt 2t
2 E0|M S2 SO 20 FAFCID 1A B2 oFy| Ak oF M Ear 2
o

2 0] 20 SZ gHiHe| F7F Xt2|Q) A-4 ZHM0| ROl FoiE RS =
A HIXI=0)M 2 4= ACH [2kA (D)7 FEOIL.

PART 4

71 ol 2H

s EZO| 8y 017 (facility closed)7t Qg E FH
is currently closed for renovations.”2t0{ A|M2 $ixfj 2|2 QI8 25 HUCH
T BIC b (B)7FEEO|C

1o
M
10
N
=
nn
rir
n
o
=
oy
o}
Z

72 53 HS A 2H
sl 20| 84y 0f7(during a closure)2t 2EE LIS 2| 2 ELLL. “During

our temporary closure, checked-out library materials may be returned
through the book drop slot on the right side of the building.”0|2}0{ &IA|
HiAf SO LHEE EME XIRSE2 182 RER| = M BretE s Salf et

£l 2 IOk SIICE Wtk (A)7HEEO|Ct,

=4

73 @ 2x|

s HEO| My 0{7(urgent issues)7t Qg FHE Fo| ZA| E=Ct “Should
you have any urgent issues, please call 555-6632."2tH ¢t 2740| /o™
555-66322 Hats Yetn ohIct ek (B)7H FEolct,

74 A =X

sid XIZO0IM & B! Aah 2eE 2912 SX|X| §4l S=Ct “For today's training
session, I'll be showing you all how to use our company’s new accounting
software, NextBook.”0|2t0{ 2= WK0|N= XS 2RO SAS| 3|4 A=
ERIo{2! NextBooks AtESH= WS LaiE Aot o 2S Sl SHxtvt g
Ab WEAAS & 2= QAT [2kM (C)7FHFE-OIC.

=

75 g &
s HRo| s 0f7(NextBook)ot BEE! LISS 2| 74| EECH. “an ID number
is required to log in to the program[NextBook]”0|2t0{ NextBookoj 2391
Sh= O ID W=7t Hesth SHRIC, [k (D)7F EEoICt,

2| Zafol%y

ID number is required to log in 272I6H= & 1D ¥t =esitt — requires a
special code to access 08812431 st Hs I LRs|Ct

s EE2O| Y oj7(assistant pass out)7t AFE FHg FO| ZA ==Lt
“my assistant is going to pass out these instruction manuals for your
reference”2t0{ HIM7} HIE 2ok AHE QALHMES LIRS Z0[2t2 STt it
2t (B)7+FEolct.

77 FH 2H|

s EO| FHIE B EXMOIEE, X|29| &S BEA| E=LF “on today’s show
I'll be talking about how to properly prepare for your next move 2t @&
40| M CHZ OIS HMITHE FHZ 4 U= ol sl ooF7[& Zio0j2tx ot 2,
O[A ZH|0f Lt LIS 2 X|20| 0]0{X| 1L UL, [whakkf (A)7HEHEO|CE,

78 o= got 2x £

sid H=Z9| 2l80{2(We've all been there)7t igE FHE Fo| 27 E=Ct
“Relocating to a new residence is stressful for pretty much everyone.”0|
2t M AFX|2 0|5tz A2 72| ZE AS07H AE| A7 B2 2ozt

= AT
ot &S Solf Z0] LEHO[2tE 25 & 4 UCE W2t (B)7HEEOILE

79 A2t 2|

sid XIZQ S2HIOIM Mot 2HEE =30 ZetE 2Ee Fo| 2 E=Ct 7
suggest packing a separate box with all the items that you'll need on
your first night in your new home”0|2t0{ A FlofM2] K o] LRt R=
SUES HEO| X0 M= 28 FHBHIL SIUC. [WhekM (C)7H F-OIC
Ij2{Zaoly
packing a separate box with all the items that ~ need on ~ first night
e ol Yoot RE 205S S0 X0 M= A

— Separating certain items £4 S5 22[5}7|

HEXIO| S| 90| & 3t HOR BUi= 074 EO| MM LC+RC 34 LIS S S| - T2 - HToH= 52| #9IS LI,

80 Ci3o e x|

s HEO| A ofF(next week)ot HEE W8S Fo 2 &Lt A
representative from the firm will be visiting our headquarters next Friday”
2t CHS 3 2201 1 2ALe| tHEYF 2ALS WEY 202k SHICE MM
(D)7+FEolct,
If2{Z 2ol
A representative from the firm will be visiting ~ headquarters 7 s|At2|
CHEEVF2ALS st Z40lct - A client will come to an office 1240] s|Atof 2 Zio|ct

81 ¥ =

s X2o| Z2EHOIM 20t ZHEE FHO
asked the research team to put together a short presentation on work 2t
0f 1LEl0f| ZfQfoll CHoH B2 WHE FHIY A QERUCHY siQiC. [atM (D)
7t ZHOICE
2| Z[o|
put together a short presentation %2 Y=E Zt[sict
— Prepare a brief presentation 2Iztot &S 510t

Ao

=S 2FS Fo| W 50 “Ive

82 o|f =X

s EEO| M 0{7t(contact the speaker)ot 2t L8 Fo| Z/| &Lt “If
anyone has a question about their role for the upcoming campaign,
please contact me"2HH 2 S AW|QIS I3 XHLI| Agof| Cis EE0| U=
AR BEXtOfA| 2ks ZRta SHRICE. WakM (A)7HEEoIC.

[=

83 EF MR A 2
i HZo| ey of7t(have a lot of experience)2t e LIS F9| 2| E=

Ct. “Mr. Kramer has significant experience overseeing workers at major
insurance providers.”2t0{ Mr. Kramers 2 23 3IAS0|A 2SS 45
Sh= O HEet 20| ACHD SHACE. 2kM (B)7+H oI

84 o3 7
s T2l s Oj7(Mr. Kramen)2t RS LHBS XO| U SECE "HelMr.

Kramer] has also lived ~ abroad”2t0{ Mr. Kramer= LSt 820 A HZ=3HCH
10 SPACE 2t (B)7F F-OIC.

85 Chaof & & 2H|
e ROl iy 07 (next Friday)7t egE FHE F2| 2 ==Lt “we will be

holding a casual staff get-together next Friday evening at 7 p.m.”0|2}04 Ct
S 7 329 MY 2% 70| BlZiAel Xel elg Jba 20j2t st w2t
M (D)7+EHolct,

Ij2 =240l

casual staff get-together b|z24/={01 zj2l 2] - An informal gathering

H|71Mﬂ [mfe]]
it i et == |

86 XX 2x|

sy XIZ0IM A 9 KTt BRIE BEHS SXIX| QT S0 “Thank you all for
attending the annual shareholders’ meeting for Freemont Industries.”2t
0§ Freemont IndustriesAte| 12| £33|2J0f] EAJSHTFM 25 ZAFSHCHL o 2
£ Sl YXHE0| ZAt FFEAS Y 4 UCH wh2kA (C)7F F-olc

87 & =Hl

sy HZ9| Y of(BizSurprise)?t YigE FHZ Fo A =0 “the
magazine BizSurprise just named us one of Canada’s most successful
businesses in its most recent monthly edition”0|2t0{ BizSurpriseX|= |41
HIDOIM 2t BALS FHLITe] 7K H3e AKIE & ottE YEC
ot 2ts 88l BizSurpriseX|7t ¥t E E7RIThe 28 Y 4 QUCH W2kA (A)
7t SHOIC.

88 2H =

s X2 SO 2Xut hAEl 90| ZatE 2Ee Fo| 24 E=0t “Ms.
Harvey, please ~ say a few words.”2t0{ Ms. Harveyo||#{| 9 OfC| s{{E2t1 o}
QAT w2k (B)7+HEEolc.
Iy zaijoly
say a few words % ofc| sict —~ Make a speech 9148 sict

89 SF M= A ZH|
s K20 22 e (John Harris)2] 412 3! {4 22E 2013 XX §F

=Lt “Arepresentative of the transportation department, John Harri
0 WS X292l John Harris2td $F TE &6l John Harris?t 3222

2

(%2}
4> o

ne

Tal a7 ok
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91

i

93

i

96

i

UL} [EkN (D)7 F-OIC.

o =H

HE9| ¢y ofF(Harborview Bridge)7t eigE FHE Fo| ZH E=Ct.
“Motorists are urged to drive carefully, especially when crossing the
Harborview Bridge as ice has reportedly formed on it."0[2}0{ 2FXtE2
ZAHM 2TS SIS Z 0| =0, P27 HHof| =M Harborview Hf|
2ol 20| FEE|0] AT| [Wh20l| O] THE|E AE [ 5| ZBHOF SHotar o &
£ Sl Harborview Ct2|7t 4202 FE0] /USS Y 4= UCH m2tM (B)7HH
Efo|ct.

Ij2 o)y

ice has ~ formed 20| &4=|0f Tt — frozen over Y202 F20f Q1=

r"':“g
oz mor 2x ¥
HE9| 2180{7(you may want to reconsider)7t SgE FHS FO| 2| E
=Lt “The snowy conditions have resulted in several accidents, bringing
traffic to a standstill. Use Kensington Street or Fourth Avenue instead.”2}
0f =0| 40| Li2l= M7t 0124 AtLS2 OF7[5H0] W&O| FHIEI=S JHCta o
2, Kensington7 Lt 4817+5 T4l 0| 84}2t1 oF S Sl C+E Z0| 0|2 =|0{0f
SiChe 248 & & ULk ek (C)7FHE-olct

-

1 Ao

S8 M
X

18

o I

Argk 2H|
2Z0| sy 0l7t(approved)7t AZE F#HE 0| 2| E=Ct “All overtime
will have to be approved in advance by a supervisor.”2tl{ 2 &1t 22&=
A AP0 SQIE|0{oF & Zi0|2k SHICY. 2k (B)7+H oI

EF ME A 25
K20l M == the(Brittany Jacobs)o| A& S 2t pHAEl HHHS SX|X| &
1 E=C “speak with Rhonda Levy in human resources. She’s covering
for her supervisor, Brittany Jacobs”2t0{ QIAHS| Rhonda Levy@} 0[0f7 |5}
2t ot 3, Ol T2 Al Brittany Jacobse| €S CHUSHT ULt oF &
£ S0l Brittany Jacobs7 QMRS & 4= QICH. W2kA (A)7HEHEOIC

Azt X2 25|

HAE PFES FREE =helet 2 FR9| sy 0]71(deadline ~ not change)
oF A= LIRS F9| ZH| E=Ct. “The schedule for Michael’s project will
remain the same.”0|2t0{ Michaele| ZZHE A™ Orf2 QX|& Zi02t
sl a2 Michaelo| Hgsh= TEMEC| X|ZQ! Coral MXPAH TH2t7|o| Ofzt
20| HHYX| S AYS LHEOIM Y == AT [Wh2kM (C)7HFEOICE

A 01 (arrive)2t 2HAE LI&S F2| 2| =Lt “your[Mr. Harrison]
9:00 p.m. arrival time won’t be a problem”0|2t0 Mr. Harrison2| 2% 9A| =
A A[ZE2 2X7E X 42 Z0l2t o S Sl Mr. Harrison2| H[Y7 |7t 2%
S0l =AFE ZiQls o o QUC. [h2kM ()7 FE-O|CE

IERERYE:.

HAIE 71| HEE 2ol § AR0| 8y 017 (vehicle ~ choose)2t 2HAE
i8S Zo| ZIH| E=Lt. “You[Mr. Harrison] also mentioned that you would
like to reserve a minivan ~. Unfortunately, we don’t have any available for
the date you arrive, but we do have another type of vehicle that can seat
five people comfortably.”2t0{ Mr. HarrisonO| O|L|gH& of|efstar At gict
o 2, RYAHE 3 Iiof= 018 7kt 20| QiR SHE 2o &
f 2 Qe OH2 SR9| A[0| UCHD 8IY OB 2 Mr, HarrisonO| 5% 0|42 &

& 2 = SUVE HES 24 S THZ0M 2 = QI W2tA (C)7F ol

o I

oo

- A A 25
Z 20| s 0f L (instructed to do)et 2= LHES FO| Z| EELY. “please

visit our Web site to reserve your vehicle”0|2t0{ fIAtO|E0f Y231 X122
ojlofsE2tn SHICE. kM (B)7F FEOIC.

{2{ =20l

visit ~ Web site to reserve ~ vehicle AtO[E0| HE8hA K4S O|oFSICE —
Make an online booking 222! {2t st

=X =2H

W&ol FHE 2= EHOIEZ, X2 XEhg o ZH| E=Ch “Western
Development announced that it took over its former rival, Bedford
Properties”2t0{ Western DevelopmentAt7t 02| ZHAXARE Bedford
PropertiesAtS QIhCHT SESICHT Bt 5, SIA} Q130 Cif$t LB = X|20|

HEXIO| S0| g{0] & 3t Ao

ot o= Elfi= sl A B9 2T LCHRCHE LIS =A| - TS - HiEZoh= SO YIS SHLICH

25

O[O{X| 2 ICE. th2b (A)7F FEOICE
2| =0
took over ~ former rival 0|%2| ZHQK|S C14:3iCt —~ A corporate acquisition

BAf ol

99 Ct3ol 2 & 2x
A

il
A
significant of these[developments] will be the building of a large
shopping mall. Construction will begin on June 3.2t i & 713 S0t
W2 Y A ZO| 7= 202t ot &, SAt= 63 3Y0i| ARfeiCtn ot &2

SOl 67 3ol IT2HETF ARG AYS & 4 ULt [2tA (B)7H HEOIC.

Azt xiz 2w 8%

HAE X 22| HEE =lolst & AFo| iyl 0f 7 (rent)7t QFE FHE Fo| A
| E&L. “The company has rented a building on Oak Street next to City
Hall to serve as its new headquarters.”2t0{ 3|At= M2 EAZ MT| 2[5}
Al 0| = Oak7te] HES QUCHRHCI L 31} 2B 2 Western Development
A7h 718 BE OIS S XI=0M 2 4= QI 2k (B)7+H oI

HE9| iy ofF(June 3)7t AZE FHS Fo| ZA =Lt “The most
il
n

Tal a7 ok



TEST 5 p-85

6
s AME B AR
10 2™ 3 0 4 (8 > ® (A) [x] A0 Q= AZI0f MRS LIEILHE tourists(@3745)8 A ggionz @
6 (B) 7 (© 8 (B) 9 (B 10 (B) Ero|ct
" © 12.© A 14 B8 15 ®) (B) [o) BZ0f 540) Sl 258 21 & RAfet BRI,
16 A 17 A 18 (©) 19 (©) 20 (B) (C) [x] AFElOIM ASS 2O|X|BH AME| D Ql=(is being constructed) &2
21 (C) 22 (B) 23 (0) 24 (B) 25 (B) ofLzz ggom,
26 (A) 27 (B) 28 (0) 29 (A 30 (A (D) [x] AFZHO| Qi AFRIO) AFRFS LIEILS visitors(2HE)E AlR3IoDZ ©
31 (A 32 (B) 33 (B) 34 (C) 35 (A) co|ct,
36 (0) 37 (A 38 (B) 39 (B) 40 (D)
41 (D) 42 (B) 43 (B) 44 (C) 45 (B) PART 2
46 (D) 47 (D) 48 (A) 49 (B) 50 (A
51 (C) 52 (B) 53 (D) 54 (B) 55 (A 7
56 (A) 57 (B) 58 (C) 59 (A) 60 (C) sS4 Who 9|22
616 62 (0) 63 ® 64 ©) 65 ) (A)[) B2l supervisorE t12 l83jof 258 & 280l
66 () 67 (M) 68 (A) 69 (©) 70 (©) (B) [x] HE2| supervisor(2r2[x)2} B Yl project(Z2HE)S AFBSt0] &
71 (A 72 (D) 73 (B) 74 (D) 75 (©) £2 z ogo|ct
76 (A 77 () 78 (B) 79 (D) 80 (B) (C) [o] MZR0ll M QU= FXf2t, XA Z2|XTt 111X E HgHe D2 HE
81 (D) 82 (C) 83 (A 84 (B) 85 (O) olct.
86 (B) 87 (D) 88 (B) 89 (C) 90 (D)
91 (D) 92 (A 93 (D) 94 (C) 95 (C) 8
96 (B) 97 () 98 (B) 99 (D) 100 (D) &2 When 022
(A) [x] 222 treeE th= ALBGI0] 288 & 2EO|CH
(B) [o] O 2t Mol2tH, LRI X|9E AEE g2 FHo|ct
(C) [x] removed - moved2| RAF LS 01312 ALESI0] 252 & QEO|C
PART 1
a2 What o2&
sl 191 AR (A) [x] apply for(~ofl X|@isichet 22 Q= application(X|2)& AFSI01 25
(A) [x] holding up(~g HErx| T QUCHE OfAte| SXfat DRktOR QEO|CE Ab S & 2o
TI0l| Q= AFEXF SE(car hood)E AFE3BI0] 252 FLCY, (B) [o] A#E{ 7|&Xt2tH, 0l X ra|ou X AY=XE e 2 FHo|CH
(B) [x] writing(22 A1 UCHS 0{Xt| SXfut RSO Z QEHO|C} (Q) [x] HE22| job(Yxta|)zt 2 QU= interview(HH)E A0l 288 & 2
(C) [x] ArEIo| 2EHIO|(motorcycle)?t gloB2 QEO|Ct, cholct,
(D) [o] 0iX7}F H&t2 Ojop|6t U= BES 71 & BASH FHEoO|CH 10
2 s Why 9|22
sy 291 014 Ara (A)[x] Ms. Albright7} #ME L= 0198 SRt AlHoR SEgonz ©
(A) [o] 3% AZS0| SLIT (ol ot = BE&S 7FE H BAret HHo|ch HOIE
(B) [x] hlklng (S10|ZB1 1 QUCHE AIFSO| EXETF DRSO E QH0|C} (B) [o] 2AtolM 57| flshMztnd, Ms. Albright7t £ME EHLE= 0|RE He
(C) [x] pouring(th2m QLS HXto| Sxbup fprstaz 2Eo|Ct AFRof HeB2 FHOIM.
Z(cup)S At 252 UL (C) [x] 2AZAt |2 201 YesZ SEMCEZ 2EH0|Ct HE2| leaving(tHLiCH
(D) [x] tying(R1 UCH OfXtQ| SXtT} DRIGDZ QFO|TE, ARl QU= Al Z2 2uiel go(HHTH E Aot 288 FUCL.
T(shoelace)& At8SI0] 255 FUCH "
3 314 Who Q22
sa 191 ARXI (A) [x] A2 train(mSBITHS ‘7|XFat= oJ0jo] HALZ ¥He ALEsI0] 52
(A ) [x] X7 2 D U= HENQIC, B0|S o) Sin Tt ZHR At & 2FOICL
Sfolct, (B) [x] 29 cashier(A|4t2h) 2t 2H Q= clerks(HUS)E Ar8SI0 288 &
(B) [x] X2t 21718 THX| 0 QUC, 2131 SEX| 0 QUCHT HE GARSH QEO|C}, SEOICE
(C) [x] adjusting(HEstD YCHE LXto| Sxtat Fatsioa Q0| ARElof| 9 (C) [o] 7t oL X Q! Clarence2, M) AlLHE wSE 4= U= AHE g
= HIPHS (pillows)S ALRSI SE2 FUCH ghooz FEo|C
(D) [o] X7} 7171E Hizi|H|Hof AR U BES 7FE H BASH FHO|CH 12
4 84 Where 2|22
st 191 A (A) [X] MB 712 M HAS SUEH|, MF 714 4 0|82 SEjionz oY
(A) [x] climbing onto(~ 912 7[0{2 21 IChi= AFEl £ QIR0 SXfI 22s OIct.
2 ogfoct, (B) [x] &29| briefcase(Mz 712}t 2+ Q= accessories(ALME)E ALES}
(B)[0] IVt AR 22 #a|D Qe BES IK B BARSH HHO|CH 0l 58 & Q|olCt.
(C) [x] AFRlol| H7H(railing)o| gloB2 @Eolc}, (C) [0] 22101 ATUHIE SSHM2IH, NF 7142 A HAZ AFOD2 HE
(D) [x] ArElol| Atct2|(ladder)7t gie B2 Q0T Olct.
5 13
s 291 O] AFZI s How Q22
(A) [O] X12F F CHI} AFK 2FS X|LIZHD Q= B4S 7HE & DARSH KEto|Ct (A) [o] SO 2{ofl =OHE| T UCHD, Aol 7tzAg pigsie a2 HEo|cth
(B) [x] AFEIOlA BIAOIM LH2| D QU= S2S Sfol 4= glo B2 Qo (B) [x] 22| brown ()1t £ Q= color(M4)E AL86HH 258 & Y
(C) [x] ArElollM Yt 27} E{E2 0|0{X[=X| gfeled 4~ gle B2 QF0|Ct OIct.
(D) [x] AFEIO|M X[ 22 HO|X|2H MX|E|T Ql=(is being installed) 2&<2 O (C) [x] H29 shoes(41e)ot Z2 2|0]Ql footwear (M) E AL&BI0] 258 &
lo)=——r1°J
m X{E#Ro] S0 0] & 8 HOR Bifi= SfHA E9 A7 LCHRC A LSS = - T - B SOl 9IS JeLIcE Tar s A o1z

LEEL TR



QU= sales representative (Etof |2 &

Why 2|2 &

(A) [x] R22| images(Atx)et 2 U= camera(FHHEH E AFBSI 2852 &
QEOICE

(B) [o] @A} AMXIE QPoiMEtH, T HAS| AXIS 2ioh= 0|FE HEMeE2
HEfo|C},

(C) [x] images - imaginel| At &S 013|E AIB3I0| 252 & EO|CH

Who o|22

(A) [o] BAIZ

xo| o

%7 k S HEAE FHlot JUeX] BE0kH= 2HY

(B) [x] cleanup - cIeanerEl = r “E*% 0135 AHEI0]

(O) [x] H29| park(3) & ‘FAtoiChate
& QEOICt

0J2 ‘:‘e
[l X3
=

=25 £ 2ot

o|0|2] SALR Hh= A0}

= L=

SE=E2
25=

BME

(A) [o] &2 dztojet= Y2, X A Hof| o ZIEFO|ME FE6I1 AlCH= 2|
0l SeHeE2 F HOIEf

(B) [x] R22| order(F2sIChHE ‘FE'0|2H= 2|02 HALZ HHE ALE010 25
2 & QEoltt

(Q) [x] 22| dinner(xy 4Ap2t 2 = meal(S4)S AH8SI0 288 &
QEO|C}

L OEE

(A) [x] HE22| tell(Zslch ot 22 2|0[Ql say(YsIChHE ALES0] 258 & QF
o|ct.

(B) [x] Z22| presentation(E) 2t 2+ Q= speech(Z)E ALESI0] 258

E'é*OIEf

(C) [o] EHIQIch= L&, Markof| Zxoi| Chs Lslet= 28 2ttt FEHO|
Ct.

ME o2 2

(A) [x] =20| ZQotX| ofL|H =Xt 7|15 BM F2|E B & U=XIE E%E
oll, O|2t 20| gl= 1 A L= 822 SHIE= QFO|CH

(B) [x] 29| needE *f 5t 255 & QEOICH

(O)[o] Hife R LT LR =X 7|15 2M HE|E BY 2 Ch= 28 M
ooz Metolct

HME

(A) [x] missing — missed2| QA 22 01212 AIRSI0] 22 F QEHO|CH

(B) [0] 374g SAL7| QoM ZCH= Y2, HTH0| 11 Q= ZMO| XE H
Eesi FHoICY.

(C) [x] H29| missing(giofz!) 2t ZHEl found(RUCHE LS| 252 & 2
EOIEF.

What Q|22
(A) [x] E'T_I year-end gathering(¢1 @
g AH8st| 258 & QEOoICt
(B) [x] dress - addresse| RAF e 08|12
(C) [o] HIZLA FHF=H0|H S

C o=

29l)at B3

U= celebration(7]4 &

Argotol 258 & Qgolt.
setoy, o2 @ejo
22 Fgolct.

HERAIL| FOf 10| 2 ot Mo ELhi= 6l A B &

27

AT LCHRCSHE LSS =H| -

g2itolg2

(A) [x] Z29| feeE = AHE0I0| 252 & QEO|CH

(B) [o] o 0|42 OtL|2t= L2, 0| ILE2 = SHEE 276HX| $SS MR
oo Heho|o,

(C) [x] H29| highway(nz2)2t 2 Q= traffic jam(8 HI5) S AHE0H0]
SES & Folck

HME

(A) [x] 29| line((45) 2te))S ‘&E'0l2t= 0|2 ¢t AL8sl0 252 & 2
=olct.

(B) [x] athletic - athletes2| SAL 22 0{3|2 AFRE10] 252 & QEHO|Ct,
(C) [o] YesZ LifH0|| 258 A4 2felo] ZA|E o Fol2ts He gu Ut H
got 5 & E ZHoZ J|rEichs B MY S Hoa 2 HHo|h

eSS
(A) [x] R22| concert(ZME)QL 2 Qli= band(#E)E AESI0 282 & 2

Eolct
S0l ZME EIZES 0

(B) [o] 2ZE2 REfoloZ FEE|0{0f TN,
s crjo Dz FMEto|ct.

ALE3101

=32 & QHolt

Mot oj22
(A) [x] $4EH20] FZL=X| ORLIT XHAI0] HEleHO} SH=TIS 22U, Olot et

ol gl=¢ Jt7IEHE LHE2R SEMER 2FO|C,.
(B) [o] 7tAf ZoOtEACH= U2, H2HE0| HZEX BECH= 2R SEE W

ooz yeolot,
ZE9] locked(™7)E At=4l2t=
& QEo|CH

o|o|2] WA} lock2E BHE ARE}0]

= (=}
=23=

BME

(A) [o] 27401l CHaH £|20fl SUCH= YR, AIF EMEH0| 22 HECh= AS €0
e HYyooR Hyojrt,

(B) [x] 29 libraryE g AFE6t0] 258 & QEOIC,.

(C) [x] 222l month(2)2t B QU= April(48) S AFSI0] 258 & 2E0|Ct.

25X ol2g

T o —IITit

(A) [x] TEO SA1S 7HM7 10k SHX| A4S XIE SUEH], 012+ 20| gl FL O
ZH35| QICH= LI O R SEioO2 QFo|Ct

(B) [0] 2= Z{0| H|2E Hate U2 SAIS JHHZ TR YISS 7Mooz X

U2 24
Y2 FHO|C

(C) [x] supposed to - suppose2| At &S 0135 ALE010] 258 & 2FO|
ch

o X Ol_l?__l?_

o —IEiT

(A) [x] H29| theater(3%)2t 2 QU= performance(S9)E AL 25
2 & ot

(B) [x] 22| theater(3%)2t & U= movie(YHE AHESI0 252 & 2
golct.

(C) [o] xtoll Xt2|7t QUChs L2, e Xt Ef 2F0|| 7t Ach= e8e 7Hd
Moz fakst MEO|C},

By ozg

(A)[0] YesZ O3 UMSS MYt &, Rachel0| XtAIQ| 22 AZHS ChAIE
Zi0[2HM FY 50| Y& LIt QlojHCHs 2 MYS ooz HEf
olct.

(B) [x] HE2| overs £Hg ALE0I0] 258 & 2HOICL

(C) [x] Z22| weekend(FY)2t e U= Friday(32Y) S AtESI0 252 &
QFolct,

[)

Izt

Tal si712

T

r
0



30
32 Be A QZE
(A) [o] J%H SAMIX] 20| B2 AUCHHO|2HH, 2f=30| 2 BX| S=CtH o
2Lt 20| of 0] £5 AYS MM 2 HHo|ct
(B) [x] &9 stopS stoppedZ HHa ALES}0] 252 & QHOIC,
(Q) [x] B22| pharmacy(f=)2t & U= medication(2) S AFBSH 255

= 2ot

31
e ZSAQER
(A) [o] RE AIHES T NS Frtn, W3 XASO0| 3|4l FOIHEE M
Alojgtg Moo 2 FHo|ch
(B) [x] 22| cell phones(FriFHstE) 2t 2 QL= number(HSHS)E AL
olol 252 & 2Fo|CH
(C) [x] HE9] staff members(x|1E)2t Z2 2|02l workers(ZE)E AT}
0l 252 & QEolC}
PART 3

32 2™ 28

oiid OfXtel Lo M SFHQI HHO| AZE CHE2 F2| 4 E=Ch 01X17} I believe
I lost my wallet here[restaurant] earlier."2t0{ AZtof|l A 0P} X|ZS Qloje2l
23 ZCH SEICE 2tk (B)7+H HEolCt.

33 EF MR A 26

4 Chetoll M ofxte] A 2| 2| E=Ch ofX7t EXtoA| “Would you ask your
staff members if they've found it[wallet]?”0[2}0{ ZI2IS0f|H| ZA| X|ZS &
HYEX| 20l&t & 5= Q=X UL W2kA (B)7HEHOICE

AT

ok
=
%

34 O30l 2 o 2|

14 CHSIO| OFX|9t HES Zo| 21| S=Ct LRI} 04Xt0fA| “If you could tell me
what the wallet looks like, I'll check the basket.”0|2}0{ X|Zt0| O{&EH| M=
X| YoM HHFLIE 2RISR O oF e Soff X7} CH30|| S8 BAFY
HAS & 4 UCt 2k (C)7+ HEoOoICH
H2{ =20l
tell ~ what the wallet looks like X|2fo| oA 447i=x| 2sict — Describe an
item S22 DARSICH

35 EX MR AE 25|
s EE0| shd 0 (replaced)t B E LIS 2| 2 &L 04XI7t “the new

sofas and chairs are great”2t0{ M| ALt QXS ML ECH1 ot LS Sof
ZHME0| WHIEUSS 2 2 QUCH TH2kA] (A)7F HEoO|CH

36 SEF MR A 2H
s EEOl oy 0i7 (recently do)ot EE LHES 2| 2 EELt EXH0] “the

company’s finances improved last quarter’2t0{ SJALS| XHH AET} Xt &
7|0 FHUEACH B B2 Sl DAL A2 £24S SRS Y = UL [N
(C)7t FEolct.

37 EE MR A =8

s CHBOIM OfXte] e 2| ZA| E=Ct. EX27t “Let me know what he says
tomorrow.”2{0{ 17} 3[ojoflM 2t SH=X| LY Atetd Sk, oXp}
“Sure, | can do that.”0|2}0 29| 2ol S20[2t0 22| ST SHRACt.
0|5 Sl 0IXt7t 219 LigS 7Hae] LeliFI|2 SOUSS & == UL w2k
(A)7t EEfolct.

38 2HE =H|

s ARl oM RFHQ EHO| AFE FHE Fo| 77 = HAPE I'm
supposed to get together with David Corey ~ at 3:00 p.m. But our CEO
just asked me to meet with her at the same time.”0[2t01{ 2% 3A|0]| David
Corey2t BHI7| 2 E|0] UU=0| HEOIA L g 22 AlZHo] BRE S QECtH
1 SHACE. [2kM (B)7FEEOIC

P

39 ol met 2x| §EF

siad R0 01201 7(if that's OK with you)7t 2= FHES FO| Z1H| E=C Y
X2t “I'm actually wondering if you'd be willing to meet with Mr. Corey
instead"2t0 O{Af7t X7 EHHof| Mr. CoreyE HLEE 4+ ASX| SO o
US Sl 2HS 817| AR US A = UCH W2kM (B)7F HEHOICE

&l

LEEL TR

HERAIR| FO| 10| 2 ot Mo 2 ELhi= 6l A B M LC+RCHIE LIS =X - TS - HiZoh= S YIS SHLICH

40 Chsof 2 =X

s CHSO| ORX|2t HES F:o| ZI| E=Ct 0X17t “I'll look over the cost analysis
now to prepare."2tH |3 H|E 241 ZatE HES|A FH|SICH SHUCt. T
2kAf (D)7t FEfolCt.
I Zjo)y
look over the cost analysis b2 24 AuE HEsICH ~ Review a report
HIME AESICE

41 FH ZH|

s ekl FHIE 2= 20|22, thate] X8HS BIEA] E=Ct o{X[7} “We have
quite a few people going to the team retreat ~. | hope there’s plenty of
parking available.”0|2t0{ & OFR%|0]| 7+= AFZFS0| 2 QUCHI 3 2, 0|88 &~
Qe At S7t0| i HEZICID SEX}, EX7E “Why not pay for a bus to take
us?"2t0 XPSS HiHE 5 A= HA HIES s ¢ OfHX| 22 2, HAZ 7t

£ 2& ol Cigh LI C2 that 0]0jX| 1 UCt. w2k (D)7t EEo|Ct.

42 EX MR ArE 2H

e CHSOAM OfREe| ZE 39| ZUA| E=Ct ofXt7t I wonder if any of our staff
own alarge van."0[2t0{ 215 & FH2t=E 2 S AR ARO| JU=X| FF
SHCH SHRAC. [h2tA (B)7H EEolCt.

43 Ch3of & o 22X

s Chetel OpX|ef 228 F2| ZA E=Ct X7 “Ill call them[Hart Street Car
Rental] to ask about prices.”2}0{ Hart Street X}t CHO{Of| TSsHA| 7424
Ofl Chs S0 U0t oF US Soll X7t Ch30l| HetE & S & -+ UCh
2t (B)7t FEolCt.

44 FH ZH|

s Chetel FHE 2= SHM0IEZ, hete| XEhg HHEA| EELCh EXIL “how
should we spend our final day in Hawaii?”2t0{ &}2}0|0j| A{2] OFX|2 & 0f
w7 ELHoF &tX| 22 2, “We can go on a guided hike in the mountains ~
Or we could take beginner surfing lessons.”2t0{ & 7tX| 25 MEHHS 015
SEICt. kM (C)7H EEolct

45 SEZ MR A 2H

s OJXto| HoflM E20| S#A] 071 (Rachel be back)Qt 2SI LIRS Fo| 217
=Lt X7} “When is she[Rachel] going to return?”0|2+0{ Rachel0| K|
OtR=X| EXt, OfX[7} “At 11 o'clock”0|2t0{ 11A|0fl 2CH1 SHACY. 2t (B)
7t oIt

=
=
=
=

S MR A 25
s HEo| oty 07 (give)2t BHEE LIS 0| 2 =Tt EXIH 0Kt “why

don’t you look this over in the meantime? It's a pamphlet that | picked
up in the reception area.”2t0 152t 0|22 A HET QU= 24 OfHX| 22 2,
X}Al0| ZH|ojlM 7P 2 HE0[2L1 SFUCE hakk (D)7 -l

47 Xt 2|

i CHRtOM AR A Xt fEE 2oig FX|X| 942 S=0t gX71 “Our pet
store got everything on time as usual.”0|2+0{ X}A19| OftS S Tl BAA|
M BE 22 Hlhofl AT o US Sl Gt RS S TP 2SXAS Y

== QICE w2kA (D)7 E-OIEE,

48 EF MR A 2H|
s HEO| 3 ofF(sent with a shipment)et HHE LIS 2| 2 E&LCf.

HS0A 2 Qs RO ot 23 Sl &
S ¥ 5 UCE w2t (A)7FEEolT
mj2{Zaoly

free bags of dog treats ~ to try out Aj&isi=r| st 22 4 24
- Sample goods #Z 4Z5

0=
]
0%
ol
i
=]
b
i
=
0%
=
T
=
)
i)

49 QX 25X

s HXte| Lol Xut 2hAE 210| g E LSS F| 7 =0t X7t ofxt
Of|7A| “Please mail four boxes.”2t0 U| 4X}5 ELHE2t SHICE. w2ty (B)7t
Heolct,

50 F4 2X|
s CHstolM FASH BRIE EHS SXIX| 94T SECH WAPH 0ol “can you



52

sl A29| 2120{7(l heard it was popular)7t

54

31

55

i

57

st

59

i

show me where the new novels are shelved?”2t0{ A2 L2 AMES0]| oC|
Ofl A= Mol SO{UEX| L2t SEXt, 04X+ “They're right next to the
checkout area.”2tl{ JZE2 ALtC 712 HEZ Qof| QUCHD SIQICE. 0| Sol
MO CHEpb Yot ASS & 4= UCH kM (A)7HEEOICE

g =H

0ixte| Zojl A HZe| &l 017L(Voting for Peanuts)2t 2HAE LIS 0| 2|
E=Lt oiXE7t “It[ Voting for Peanuts] was recently featured on a famous
talk show”2HH X|220]| Voting for Peanuts7t Ret EIA0M EXICZ LI
ZCH ST, b (C)7H oIt

TR Zafol

featured on a ~ talk show E340Af Exlo2 CHIFCH

- publicized in the media ofi|of A Y24%iCt

Ol mfof ZX|

QIgE FHE 2| 2 =&t of
X7+ “It[ Voting for Peanuts] was recently featured on a famous talk show
and after that, it sold quickly.”2t0{ X|20f Voting for Peanuts7t R¥st E3
20| M ST 2 CHIX| LTt & #RE2| ZHOHE|RACHD SRR, HXE“Of course. ~
Well, when will more copies be available?”0[2t0{ 0JX}| Zfoj| THZICHD B}
0 QiM| of B2 MS0| 120 7HsEX| ERUCE. O|F Sof GAE 52X ¥5S Lt
EfLi7| &S o 4= QUCE w2t (B)7+H HEOoICH

ol =H

HE9| gy 0jF(Help Yourself)2t 2HAE WS 9| 27 E&Ct. X7t
“It[Help Yourself] focuses on ways to treat and prevent illnesses with
healthy food and supplements.”2t0{ Help Yourself= 714t 412t H&A|
ZS2 WYSS X20l1 o Yot WSS BSH 2 THECH SIUCH W2t

(D)7t EHOIEL.

o
SHEl O] (type of service)ot 2T LHES 2| 27 E=Ct X7t
| found it[documentary] ~ consistent with our nutritional consultation
services."2t0{ CHRHIEI2|7t opXHSC| Y HE MH|ALE M2f0] X[BHCIL

oo oo
Y2BICHT o U3 S SXIS0| BY HE AHIAS HBHS ¥ 4 UCt w2t
A (B)7HEgoILt.

oo oo

HeH 2|
XIS Lol M K|k 2 El H90| g E T2 2| 24 E=Ct FXt7t ofXt
of|74| “you should watch itfdocumentary] as well to make sure you find it
appropriate”2t0 CHFHIE|Z |7} MESICH H2fE[=X] =S| 51| I8 o{At=
OIS BHOf oMk SEUCE. whakA (A)7FEHOICE,

0|7 =X
HE9| Y 017 (need a new hairdresser)2t 2-EEl LIS 0| 27| E=Ct
OIX}7} “Laura Stein, my stylist for the past few years, moved to Boston last
month, so | need someone else to do my hair.”2t0 X[t & H S0t XpAQ)|
Y OIEAIIE Laura Stein0| X|HEH0|| EAEOZ OJAE 7hM 02| S 8= Tt
£ AfZf0| ROt SIUCE Wt (A)7FEEoloh
Wy 2H
20| 4 0j7(Laura Stein)7t AT F#E 0| 22 STt HAD Laura
and | took some hairdressing courses together years ago”2tt{ Laura2} Xt
412 2 E Hol| o 0|18 ZEES LACHD SIYYC W2k (B)7F ol
2| Zoly
took ~ hairdressing courses together &7 0|8 Z& 58 2/t
- attended the same classes 22 $-¢iS0f| &AMt

ET TH=

Cheol g & 2H|
Chstel Orx|at #2235 F2| 24 St "X+t “Why don’t you follow
me to my station?”0|2t0] XIS [th2} Xpalo| HE HAZ Th= 2| 0fEX] 22

0o o+—
22 Soll gX17} L0l OfXtE YA 2 QY AUS & == At w2t (CO)7Hg
L‘_I'O||:|-
=] .

£7 4

9|

it

A 25|

o 0f7(trying to do)ot BHEE LS F2| 2| E=Ct. 07t “I'm
trying to figure out something fun to do with them[family]"0[2t0{ X}A12|
JHEDE e S 4 A= MOIAE FATHE G2shiL2] 5t QAT SRAC 2k

(A7t FEoICt.

44 Mo

pa=|
=21

i3 2

HEXIO| S| 90| & 3t HOR BUi= 074 EO| MM LC+RC 34 LIS S S| - T2 - HToH= 52| #9IS LI,

29

If2{Z 2ol
figure out something ~ to do £217} &t 212 MzisLict — Plan an activity
2 Aot

60 oz 2|

s FRte] LojlM HEe| A ofF(aquarium)7t IFE FHE o] 2| EECt
X7t “Itfaquarium] ~ now has a giant tank for sharks.”2t0{ =Z2t0j| O|Xj| A
0SS {Iet 7t 2 AUCHD SIQUCE W2kM (C)7F ZEoO|Ch
If2{Z 2ol
now has a giant tank for sharks o[x| 40{S& 26t 7{cifet 427t Uct — added
anew attraction M2 27122 27 34Ct

61 Ch3o g o 2x|

sia CHSIC| OpK|E BES 0| 21| E=C} WXL “Il text the Web site address
to you now so you can check."2}0{ O{X{7t &tQlet 4 QI=2 X|Z YA0|E
AE X2 BIHZICHD SFICE w2t (B)7H HEOoICH
Ij2 =07y
text the Web site address ¢Aj0|E F4AZ 2Xt2 HLUCH - Share an online
link 22101 235 ZRotct

62

i

=5 ZH|

Oiete] Mg 2= 2HM0|22, o] XEts YHEA| =Lt 04X} “I'm here
to pick up the business cards your shop printed for me."20{ EXte| 71|
Tt £t WSS Ao YChn ShICE w2k (D)7 EEOo|CH

RSN

pick up the business cards
=US2 7R 2rt

[=EEe72

=o
oo=22

#tog ort — collect some items

63 Azt xiz 28 £

sid HRE YEE 2= ZHOIEZ, HAIE ol YEE =olst
X LHRO| Q=X| F2| ZIH| E=Lt. 0iXF7t “The operational hours and
contact information are fine, However, the number “31” was incorrectly
printed as “37.""0|2t0{ 2 A[7H} Q12kk= WHCID St S SHX|2F Xt “31”
0] “37"2 AR EHEJCI D SIAC LR, H2| FA0| 2F7 USS TEoilM &

= QLT w2kM (B)7F -l )

MBS 2ol 3 ojet Aol

Oof-
=

64 ST MR AR 2|

shy E2o| Sy 017(10 minutes)7t QI E TS Fo| 22 SECk HXI} Il fix
that part and print new ones[business cards] for you right away, which
should only take about 10 minutes.”2t0{ HIZ 1 BE2S THM M Hets2
EelE Yt 0|42 102 HE Hiofl Z2|X| ¢be Z0[2tu SIRICt. 2t (D)7t
HEolct,

65 =X ZX|

sid Hslol SXg 2= 2H0|22, thste| X HIEA] ==Lt “I'm calling about
the booking my company made at your facilities for our upcoming
conference. I'm wondering if it’s possible to make some last-minute
changes."2t{ & UAS 2|0 PIBH HAtQ| ALof XpQ] SIAF7} ot off2fof| Ciisy
QI2h3 oIt oF 5 OpX[2f &2tof R 7HKE HASH= 20| 7HsoHR| 3ZdiCta
SFACY. wh2kM (D)7t E-OICE,
Ij2{zaoly
make some ~ changes % 71X|Z 181t — update a reservation
0fofS YH[o[Estt

66 Nzt xiz 20 £

s HAE S22 HEE gfelet = FR9| sy 07 (originally booked)7t 25 E!
ZFHE FO| 2| ECt. Xt “the room you originally booked can seat
only 100 people”0[2}0f 22 GO e 10082t +8% 4 It 31912
o2, 0fA7} 22f Majesty £ OIIRASS SR0IM 2 4 QICH WHHA (A7
Heoict,

67 2" 2|

“We’ll also need to double our catering order to provide meals to all the
extra attendees.”2t0§ 2 7} FHAXLS0|H| AAE HSsH7| sk
£ 5 HIZ ok & Zd02k 0 SHIC. [H2kA (A)7FEEOICE,

Ij2{ =0y

double ~ catering order 24| =28 &

sie OfXtel HollM 2Fnt BAE Heo| AFE CiES Fl 2l St ot

Al =82
=71 T

B2 oict — Additional food 27t 24

Tal a7 ok

=) =



ol 2A

s HE0| 3y 0f(looking forward to moving)et 2HEE LIES F2| 2 E=
Ct. X172} “I've been staying with a friend while searching, so I'm eager to
get my own apartment right away.”2t0H £t 10 Qe SOt X119} XL 1 Rl
20l XHAI2te| OFIIES HE2 2t0 AChn QI [k (A)7HEEOICY,

EH ME A 2H|
ZEo| 314 0fF(want to be in ~ new home)t HAE LIS Fo| 2| E=
Ct. X7t “Seeing as how it's already the third week of February, I'd like
to move on the first of next month,”2}0{ 0|0] 2% 3FXIQl HE AMzis|Rte
U Ch= & 120ll= OJArSH ATt ot 48 Soff HX7F 3o A Eoil U7 IE &
SICH= 218 & & ULt M2t (C)7F ZEolck,
I Zajjoy

be in his new home 22| A Zloj /Ct — move O|AFSICH

70 Az XE 25| @

sl HAE 2O HE &f0itt & HR0| sy 0] (view)ot 2HEE LIS F2| 7|
EECt YR} have a dog. Also, I'm looking for a rental with a balcony.”
2t JHE 7|20t 3t 2 ok AL T Q= YU OFIES R QIC SkAL

O{X{7} “We've got just the place for you. Can you come for a showing

tomorrow?"2t0 HXtof|A & St= RO| JUCHD oF 2, LY B & = A=K =

olooa LR AL7FQIT OIS ES 7|8 4 Q= Alta Midtowng £ 21

S HOIM & = QT w2kA (C)7FF-O|C

PART 4

71 olg 2H
s ZEO| oA 07 (a meeting be postponed)Qt HHE LIES FO| 2 E&
C}. “l won’t be able to meet with you ~. Unfortunately, a personal matter
with a relative has come up, and I'll be taking the day off.”2t0{ HXte} 3|
ol 4~ gig 0|2t ot &, QHERZA|IE FIXap 2R JHQIFQ! 0| MAM T
2 Zi0[2t 1 ShICt kM (A)7HEEo|Ch
I Zajjoy
a personal matter with a relative %I&{a} 2t JHQI%01

Y

| - A family matter

ne

72 EX™ MR Are 25|
sid HEC| d o7 (want to have the meeting)2t ZHAE LIES F2| 27| E=

Ct. “l would like to reschedule the meeting for later this week—perhaps
Thursdlay. 2101 OJi# 7 4 S 4 Qi B 2R 30| ABS WS} ALt

1 SIUCE. wEkM (D)7 EEOICE

73 2X 2A|

s X2l ZFE0IM 20 BHHE HoI0| ZEE 2HE F2| 247 =Lt “please
leave a message with my assistant at 555-7558 to let me know if this will
work for you"2t0{ 0]Z40] HXtoj|| = HEFSX| 224FT| siM = 555-75582
SEXRQ] HIMOIA| HIAIXIS F7A4F7| HRZCHD SIQIC 2k (B)7F FEo|Ct

p-)

74 £ MR ALY 2H
e HEQ| iy 0f7(still taking place)et BEE LIS 2| 2| EEL. “Lincoln

Bridge has been closed to vehicles and pedestrians. ~ a railing was
damaged and is currently being fixed.”2t04 Lincoln Ct2|7} Xt} Ha4Xt=
Ofi | H2HE|0f QAT o &, HZH0| EHE0f ¢ixff 2|5| 12 U= SOI2f kUL
w2t (D)7t EEolct.

75 CiEol g € 25
e EEQ| Yy ofR(within the hour)7t g F#HE Fo| 27| E=L. “the

vehicles involved in the accident need to be towed from the scene ~.
This should be taken care of within the hour.”2t0{ Af10j| 2=l X[2FEL2
OIF0I| M Z4Q1%|0{0F BHCHL o &, Ofi= ok A7k LHOY| X2|E Z40|2t2T SIUCH. [t
M (C)7t HHoICE,

2| Zajol’y

the vehicles ~ need to be towed from the scene X{2F50| $470fA 7421=|0{0F
st — Cars will be moved from an area 720{ A X{250| 74 Zi0|Ct

76 H2t =X
siE XI2o| SN Hotat

encourage commuters to cross the Hubert River by using West Bridge”2t

S TH0| e

rEE

=d& Fo @i =t

HEXIO| S0| g{0] & 3t Ao

EUi= 7L EQ 48 LCHRC8HE LIES S| - TS - HiZsh= Sl IS Sttt

30

0 SZXHE0A West 2| S 0|&510] Hubert 25 21L{7|E PSCHL SIRICH
[2tAf (A)7FEEOICE

77 £ MR A 2H

sl HEQ| ety 0j7L(company planning to do)et 2 E L& S F2| 2 E=Ct.
“you've been asked to come here today to discuss my company’s plan
to open a factory"2t0{ HXtS0| ST LK Sh= SpAte| BIAR2] 7[2{of| CHaH
=[] I8l O|320f) LE=F LFUUTD o US Sl MM SHS = A

S A=t ASE & 5= UCE w2t (C)7F FEolok

78 EF MR A 28|

HZ9| el 0j7(concerned)2t HEE LIES 2| 2| E=Lt “I'm worried
that our plant might have a negative impact on the natural surroundings
as it will produce some chemical waste”2t0{ S%0| st H7| 22 HiEe A
0]7] wh2ofl X1 eHHof| BEXQI Aeks SNkt P ECH SHRICE W2kM (B)
PiEsi=i=g

Ij2{ =3Py

a negative impact on the natural surroundings xt¢1 2tzof 2EXQI &
Environmental pollution &tz 2

F—

ook

AR
79 o= oot 2x Lk
s EE2| 2180171 (That's where you all come in)7t A5 E TS 0| ZH E=

Lf. “we have to develop a strategy for disposing of the waste properly so
that it cannot get into the local rivers"2tH H7 |22 HMH2 Mg 4= = ™
2FS JHYGI0 1240] X[ SPHERE S01Z 4 QIS oHof eHtal ot = “ want
your ideas on how such a system might be developed.”2}0{ 0|2{5t A|AH
O] O JHEE = RUASXI0f CHet FAHS2 oS ottt oieEz HAtS

of of2r2 BAISH| SIS U 4 UCH [2hM (D)7} FEolct,

80 FH| 2H|

s MYl FXH|IE Z= EHM0|EE, X|22| &g ¥IEA| E=Ct “I'm here today to
share some tips on job hunting.”0|2t0 25 FLXl0j LSt X 7HX| Bl 288t

7| fleh o] Xt2jof QUCt ot T, PEXSS X|=6H= LIE2E X|20| 0[01X| 12 4

Ch 2k (B)7+ FEolch

pN=Yo]
=2

0120{7(You'd be surprised)7t
know what you might be thinking . . . how hard can it be to apply for
ajob?"0[2tH ¢ YIME L= 210] L0t OIFRULIT 42rg Zi02t 3t 5,
“Many people make very basic mistakes”2t0{ 2 AZS0| O J7[=2H0l
HrES BTN SIACE R BHEEA YU S & 5 AT [2kM (D)

7t E-OICE

dgE FHE Fo| 2 et

82 EF MR AR 2H|
s HE| el 0j7(leave a bad impression)7t gE FHS 0| 2| EECt
“one incorrectly spelled word can leave a bad impression on a hiring
manager”2t0{ SEE#O| SIX| Q4| 2 Bt 02| o7t AHE HEXI0|A| LEE ol
S g2 == ACHD SHACE. W2kM (C)7F HHolct.

Ij2 o)y

incorrectly spelled word Szg0] 3HX| o47)| £ £fof —~ Spelling mistakes 25t
AlA

=T

83 Xt ZH|

sty XIZ0IM M 9 Aeiat pEEl BHS SXIX| 91 EECH “As the manager
of CRT Center, I'm happy to see that so many people have come to
celebrate the grand opening of the complex.”2t0{ 3IXt7t CRT MIE{Q| 2
A2M 0| =g U2l HYS 71g07| ffoh O|ZA W2 AHS0 2 As 2+
QU0 7|80t ot 25 Solf ofAp7E AlE 2SXAS Y o= AT W2t (A)HEE

olct.

-

84 EF M AR 2H|

s EZo| Ay 072(CRT Center be used for)2t 2HHE L8 S F2o| 2 =Lt
“This venue[CRT Center] will be the new location for all games played by
our city’s amateur baseball team”0|2}0{ CRT MIE{= A|2| O}O}2£0{ OFF EIO|
Sh= BE Z7ISS flot M2R FAVtE 0|2k SEUCE W2tk (B)7F FEO
=
2| 2o
games played by ~ baseball team 0} 20| 8H= 27|15
— Sporting events AZx 77|

Tal a7 ok

=)



o1z =y MEOf| XHEBHCIT SIRACY. [k (C)7+ HEOICH.
HZo| eyl 0 (Kent Berkley)7t Qg FHE Fo| 2| E=Ct “I'd also
like to express my gratitude to Mayor Kent Berkley for providing such 95 FH 2X
overwhelming support for the construction of the facility.”2t0{ A[E Kent e HaEel FHME == THOIER, Xzo| 2¢hS YEA ==, "Thank you for
Berkleyol7l A[410] 74442 Jof O|X2 QIALt X242 XIZohz Z4ojl CHol ZHALe] stopping for this brief demonstration of ~ electric keyboard”20{ Txt 7|
o wSln AICkT SHQIC kA (C)7F MEo|C), BEo| 2t MRS QI S2FM LA oF S Soll 47|17t 2YED
iz UASE & == ALk mkM (C)7H HHolct,
providing ~ support for the construction of the facility A|&o| 2148 Qlsh
x2S xZst 2 —~ supported a project T2HMEZ X|ICt 96 EF ME AR 2H|
sl EZo| A 0{72(on the front panel)7t Qg E FHE F2| 2| E=Lt. “the
KXt 2K device has a variety of buttons on the front panel. These buttons control
X|20|M A1 9 K@it BEE EHS XX 941 STt “Pm a student in different sound effects"2tT 0] 717|= HE Tl 0124 74X|f BH20] ALk
your Tuesday guitar class.”2HH XHAI0| &Xte| 3122 J7|Ef 4940| Hao|at ot 3 0| HES2 CIYfot ¢ 2utSS Ao of TS Soff 2% BE0| ™
ot Ot E8 HXP7L 20 ZAIYAS o A QITt m2tA (B)7+ FEo|Ct Mol ASS L = QUL W2kM (B)7+HEEOICH
2| 2o
2 25 buttons control different sound effects HESO| Cifor S3F antsS AMoiCt
HAX|S| X2 2= 2X0|22, X|20| £8tS 30| 2| S = M| WS 0 ~ Control buttons Zx tE
ofstCt. “l was wondering if you have any recommendations for an electric oy ER
quitar"2}0 BXDE MBS Grst SR JIEDE QK| B3sict ¢ 3, ofg 97 A AE EH K
25H= LHROZ X|20| 0|0{X| L QIC}. 2HA] (D)7} &EHolCt. s HIALE Aol HEE 2olst & AFR0| $HM 0{7(TouchFone 1000)7} g &
B8 39| | E=Lt. “the TouchFone 1000 is our lightest model yet”0|2}
ol mjot 2x| @ 04 TouchFone 10002 HXHIHX| 7H 712 202t SIQR B2 TR 71
Mol 2180j7('m flexible)7t QIFE FHS Fo| A EELt “As for a Z XS0 TouchFone 10000]0{ 02{0] 200022 2S SHOIM & = QUCH [t
brand, there isn’t a specific one that | like more than another"2t0{ E2H= 2FM (A)7H EEOIE
0f| 2rshA= CHE Zi0i| HIgh o Zoksh= £t 20| gitty o ZE St 2HE N
MBIt Qlge o 4 QUCt W2tM (B)7HEHOICH 98 SZ AT A 2H
s EE Cef(Jackson Reeves)2| A& B! &IQfut 2HAE 23S SX|X| of0 E=Ct
A 2R “Jackson Reeves, an adviser to Houston’s mayor”2td{ Jackson ReevesZt
K20l A FA0t S HHS FX|X| 41 E=Lt “Now that I'm retiring, I'd FAE APl BxfEo|2ti o A Stlf Jackson Reevest SRAYS &
like to briefly reflect on my working life.”2t0§ SpXp7} SE[S17| W0l KHA| Xt U 2t (B)7F S EOICE
Lo| 2 Weks S0|HE X otih= WS Soll HXHS0| 2E&| 718 AL U T2{Zeord
2 o & QIC} [2tM (C)7}F MEHo|Ct. an adviser to ~ mayor A[Ze| 212 - A public official 322
S M5 AR 25 99 A2t xiz 2x Y
Z20| 84l 0{71(a campaign significant)Qt ZHEEl LIRS Xo| 2H| E= s MAIE PEEO| FHE =0lst & HEO| sy 07 (upcoming festival take
C}. “That campaign played a key role in expanding our company into place)7t elerel S 2| 2 S=C "Mr. Reeves will be giving us some
international markets."2{0{ 1 QIS S|AI} 2| A|RO2 SHAISH= [ 8 information on an upcoming festival taking place at Crystal Square. The
AIROI OfStS SHCHT SIQIC} [fabA| (D)7} HEo|Ct, purpose of the festival is to promote local painters”2t0{ Mr. ReevesZt
T zaopx Crystal ZE0lM Z2l= Cte HH0f thet BHR FEE E Zotn a5 =
played a key role in expanding ~ company into international markets Mol SH2 XA 27153 S| IR0t SIHe 82, Crystal 2EOIM &
SIATE 2| AECR BHESHE O siaEol ofstS 3irt — helped grow a business 2l= 0|& SXlE 9% 1020 2 ZiQle AFEOIM & £ Ut w2bM (D)7HE
DA =RYSH= H| 7|ofct El=g
oig 2x 100 8 MR At 25|
Z20| sl 0] (values the most)7t PIFE F#HS 0| 27| E=Lt. “the sid H=Z9| Y 072(happen at the event)et 2EE LHES 2| 27 E=Ct
experience | value the most was getting the chance to get to know you “The purpose of the festival is to promote local painters, who will be
all better’2H XHAIO| TEF AZSI| MZIsH= oo DEZS o & U £l= 7| selling their work to the public.”0|2t0{ £H|Q| X2 X|2 3PS SHB})
3I1E 2| = ZI0|ACHT SIQACE. [h2ba (D)7+ HEolct. IRl 0|52 tHES0IZ 21 52| 225 Hoffeh 240|2k1 SIICH. wakM (D)7t
FEoIC.
FH 28| mjajzaoly
HEO| THE 2= 2X|0|22, X|29| XIS HIEA| EL “the Harlington will be selling ~ work to the public thES0i| 2Zg mojat 2i0|ct — Works of
County School Board formally announced plans to build a second high art will be sold 0|z ZZ50] #oiE 2{0|ct
school”0|2t0{ Harlington S&stul @297} & ¥ 1SStuE ML= AHlE
org ZANOZ WHHCLD 3 3, 71Hel Sk Hoj Cipt L8 X20] o]
OfX| 2 QIC. twh2tA (A)7FFEOICE
EZ ME AR 25
ZZo| a4l 017 (Yolanda Moya announce yesterday)t 2= LIES F
9| 27| E&CLt. “During the announcement, ~ Yolanda Moya said that
construction of the school will take place over 10 months”2t0{ Y= Zof
Yolanda Moyai= tulo| 7440| 107H20f ZX TIHE Z40(2tal YT SIYY
Ct. r2bAf (D)7t EfolCt.
R R
construction of the school will take place over 10 months stwo| 7140| 10
JHo 2N Tl Ziolct — The length of a project =2x/E0| 7|7t
g =H
HE0| Y 0f7(parents)?t HFE FHE F9| 7| EELF. “most ~ parents
approve of this government project’2{l{ CHEE2| st RS0| 0| & ==
Fxrpixto] S| gio| £ 3t HOZ BU 1A £l AT LCHRC 8K LIS SH| - 7% - Mt S0 9IS FRLITh Tel s A o
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TEST 1 p.103

101 (A) 102 (O) 103 (A) 104 (C) 105 (A)
106 (D) 107 (D) 108 (B) 109 (D) 110 (B)
111 (D) 112 (A 113 (A) 114 (B) 115 (A)
116 (A 117 (C) 118 (B) 119 (D) 120 (A)
121 (A 122 (C) 123 (A) 124 (A) 125 (D)
126 (D) 127 (B) 128 (D) 129 (C) 130 (D)
131 (D) 132 (B) 133 (C) 134 (B) 135 (C)
136 (D) 137 (B) 138 (D) 139 (A) 140 (A)
141 () 142 (C) 143 (D) 144 (A) 145 (B)
146 (A) 147 (B) 148 (C) 149 (C) 150 (A)
151 (D) 152 (D) 153 (C) 154 (B) 155 (C)
156 (B) 157 (D) 158 (C) 159 (C) 160 (C)
161 (O) 162 (B) 163 (D) 164 (C) 165 (B)
166 (A) 167 (D) 168 (B) 169 (B) 170 (A)
171 (C) 172 (D) 173 (B) 174 (C) 175 (©)
176 (B) 177 A 178 (C) 179 (B) 180 (C)
181 (A) 182 (A) 183 (C) 184 (C) 185 (C)
186 (C) 187 (B) 188 (B) 189 (A) 190 (C)
191 (C) 192 (D) 193 (A) 194 (D) 195 (D)
196 (A) 197 (A) 198 (B) 199 () 200 (A)

PART 5

101 2/0| 78510} YAt 42|

s

102

s

103

s

3

st

105

s

106

s

107

s

&l

‘MEE2 HASICHats o|0jo|22 ®AL (A) identification(41£5)0] HEOIC
(B) identity(+12)5 M@t “MES HASICHaH ofMst o|oj7} Eict,

‘e4goz SN FE YL 0fHe| mMolcets 2002 (O)

primary(F=, £23H7t ZEO|CH (A) highis =27, (B) multiple2 “S3te], Ct
29" (D) outside= ‘QJ52o'2H= 2|O|o|Ct,

Efofl St= SAF 1271

Z0{(Mr. Kurtz)7t 21522 LI|22 2FEHS Mo oLt beSAH(was)2t 27|
TS SAIS UEE p.p.& (A) pleasedZt HHOILY. beSA Ci30= 2012
YAF (D)= & 4= UK Mr. Kurtz7} 2EF0|CHEk= ofAfet 2|05 2HE7| Wiz

(D)= gol & +gict.

those x{7|

EE0| 0 Xt2|7t H|of Ql1, #IZt F{of 21 Z (who ~ Web site)0| LIQEE 2
AHO| A5 HoF ‘BlAL A0 ES Sl 0|HME HESH= AIZIE'S LIEHHE=
(C) thoseZ+ HEHOIC}. AHYAL (B)2H (D)= 2ol MEHALT} Qlojof stE 2 FO|

A O
ERC

FAFRtE| KH 27|
SYAH(selling) S 017] M= FAE210F BIE2 2At (A) exclusively(@2
X, Mxoz)7t FHOICH FAF (B)2H (C), ¥&At (D)= STAE 712 = gitt.

-

[2F =it LX|Shs MM SAH A7
4 22 AX|Qt & M0|= ES By the time + 217 SAt(opened)’ 7t 2
g 7] 22 AF| (D) had established? HeHo|Ct,

AR REE| KH27|
SAHwork)E 07| fIHM= FARZE 210f S22 At (D) routinely(24xe
2, ¥71Mo2)7t FHOICHL SAF EE 2AF (A), YAFE= "EAF (B), BAH (O

TETIO| SO| glo] & 3 HOR Bl o7& EO| MH

LEPCLTEPS

108

s

109

si4

110

K

111

s

112

s

113

s

114

s

115

K

116

s

117

s

LC+RC 4 LIS S 7 - T2 - HTOH 59| 9IS FRILICt,

TX|AL "7
‘B X0 XtE HE 4 7IASE AEsICER= 2|0|7t E|0joF 5tE2 (B)
throughout(~ Ex40{)0] &Eo|Ct,

SA0{3 127]

‘FH[BHe| Xt Mt HO|E AFEE HISSHE QEHE METOZM 0 7|X| 42
QFS U 3 APz EM|O|E2 (D) avoid(msich 7+ FHEO|CE (A) prepare
= ‘ZH|SICY, (B) shorten2 ‘THESHY, (C) comply= ‘[F2CFaH= o|0|o|Ct,
&=z (A) prepare?t ‘0f|7|X| o2 0l CiH|SICPEH= 2|0|2 M0|2{H HX|
At fort 274 M0{of STt

to 2™ALS| in order to x{L7|

0| 2%2 ZF0{(Employees), SAHmust contact), 2X0i(the human
resources department)& 2= 2t 0|22  request a leave of
absences £+4/0] 7{E 22 HOOF $IC. [2kA SAHrequest)?t U= HEHS
O|BHNM ‘{75 MK flolets &g LiEHE (B) in order to7t HEO|
Ct #1022 to EHAP 2XZ LIEPE = to T4l in order toLt so as toS &
2 QUCH BAF(A)2H (D) +40] 20| E 4= QiCt. WXL (C)e SAPt gl A

Z7E 0I27| W0 E0| & 4~ SiC.

SAtoig] 227

“ZHA0| 21 Wol FoHo|2t= 20|22 incur?| 24743 (D) incurred((4) XIct)
7F HEOICH (A)Q| press 2L, kg JIBICE, (B)2] invents Uit
(C)2l achieve= ‘2dsictet= 2|ojo|ct,

O|2AL 27|

beZAt(is)2] £0{ Xt2|of & H(the name ~ announced) 20| HALE F&
A2 *HRE= 2X|0|Ct BIZF CH20| 3F0{(the name ~ CEO), SAHwill be
announced)E ZH&E efedst Ho| o0 MR A TR 0|50| LHE|E=
mf'2h= o|0|7t £[0{oF StE2 (A) when(~sh= H)0| HEO|CH #I7F Fof bt

Ho| gteoz Serdet 22 0|1 (B)2t (D)= Bl & = 8ith.

CITHZ AL A RAL 60 X <27|

0| 282 F0{(Athletes), SAt(participated in), 5X0{(the World Tennis
Tournament)E Z¢& 2+ 20|22, more than 50 countriess 4]
0] AZCZ HOOf oiC}, BI| & 4101 7Z0| & 5= Q= A2 2AL (A)2H(B)O]
Ch 2AtO| A8 Hh= YA(Athletes)2F #AD} THESH= 28 M+5012k= 9
0|9] 58 HH0|22 FXHEA} (A) representing0| FEO|C H1I2 held last
year in Guangzhous 2% 01(the World Tennis Tournament)E 10 &=
20| 7Z0|Ct.

YA ojg] 127
AZ0IM E=A| X[ ez 0| HFEXEC| O|H 0j2H= 20|22 (B) relocation(

0|)0| HEO|CE. (A) arrangement= ‘Ui, |, (C) environment= ‘&H’,
(D) discovery= "2t74'0|2H= 2|O|o|C},

A YAL =LY FHBH0] xR

HX|AH(for)2l SX0 Xf2|of & + U A YAO|ZZ YAt (A)2F (D)7t H
EOo| ZHOICE A& MY X|YE groz{iojat= 2njo|22 MY (A)
assistance(X| g, 21x)7F YEOICH AZYA} (D) assistant(Z4) = 0{AMst 2|0l
BHE7| w20 gol & == gict

SHH2 A2l SAF 1427
Cf 62 AIUHISO| 2 HOICHY! of 2 HAR 2 ZOPRH: D2fel 438 %
H

Foh= 2H0|22 0]2f Al (A) will movet FEO|CY.

S8 X2 127
YAt(candidate)S 1M & &= A= EEAF (C) inadequate(SXEeh) 7t FEO|
Ct. S (A), A (B)2F (D)= BALE 12 == QiCh.

Tal sH A o1z



118 ¥8ALolg 127| PART 6
s Although O[ste| FEAME D F 2X0f 10| XI1A{QI0F $ICE, ‘KHoj= MA O
2 XPI0|X|2E 2 E0{7F i =CH2t= 20|22 (B) voluntary(RH=el) 131 ZEAF OIS0 SALLE 127
7t HEO|CE. (A) precises ‘Mol (C) significante ‘523t (D) persistent

sid HIZHQF would2t eI ZSAK 2 M0]= EH ‘would like to + SAHRE’ S| HEY
= 87| U=, BAUU="0[2H= Qlojojct = Op=0f “AHOlS ap = C : -
= =, BEUE = . Z DHS0f “Af0fsta AlCk2k= |02 BHELE (D) like to participateZ | HEO|C,

>t

D)
fn2 ‘would like to + SAFRIS'S ‘~531 AICyat= oJojo|ct. (B)= ‘would
119 to SBA X271 » =of ¢ S Z0|CH2te ofAt ojnjS s

=2 A — = — =2 =

have + p.p.’2| HENE THS0] “Fofst e ARk
sS4 EAt allowe] 2HZ 20 X[2|0fl= to BXALF ook 8F22 (D) to returno| & Sl CHo| & A of
7| [[HT'_‘OH I:IOI =T HAE|'.

EOIC},
132 2U2 25 127 @
120 24 019) 2271 s vIZiof SOfZ YOS BNE Nat 2X0|0E S 29U EL FH 2US ot
si2 Because O[ote] SAFEIL F 22| AZO0| AIALL{OF DT 2|2 Y otCt, 2F 2% ‘We still need to schedule a short presentation ~, but | have

7| 20, FEXES Y Hofl || N A4 2 E Periete 2Mo|22 (A)
quarterly(27|€2)7} HHO|C}, (B) properly= ‘M3, (C) constantly= ‘&
Qlglol’, (D) recently= “£|20f'2k= 2|0|O|C}.

not heard from anyone’0j|lA{ Z+&tst 2ol A™S Fotof skl F10AHE
Of2hS HX| QI g 5| 2% ‘So, please let everyone know that the
presenter will talk ~ for only 10 minutes.’0flAf J2{L| 2= AFZS0f|AH| LEXt
= B 10220 A8 2102k e YTt YO Hizttll= Z2E2 Y
H7F YR B2 A[ZH0] A3 Z0j2t HUEX|E BECH= LI8O| So{7toF gt &

== QUCE m2kA (B)7HEEOIC

121 AL Xt2| K27
812 ErsSAH(have)2| S0 X2|of & 4= U S HALO|Z 2 HAF (A) influence(

)7t YEOICE HIZF 20l HBAH(greater)7t U= A BAL XH2|E el Fe= T
X7} STt A (B), SAEE 24t (O), A (DX= A XI2(0f £ 4 Qirt, 133 SR 0f8] 27| 7| o1 ot
122 FAA 27| s EXE QIEE9 Yo EH?IJ ?S*e*%* ZdOIEf"EfE —Ej\—.”iHE-EOI(%)
sl SR SOl gl Boto] YYS YWEE Ao|crak= 2ot Elojof stEE (C) ECro| SHO|CH HIZH0| Q= BEtOtO = I_-I‘I:I-);; —Dl)goiggg?:f)i#x:q%nfﬂz) |
. . =l HI7t0] U= 2EMCZ FHE 1E £+ o8z FH ZWMO|Lt
regarding(~ol 24510{)0] HEOICE. (A) behind= *~ SIof, (B) beyondi= ~ 1 FA| 2L TORIC) YREOIM ML AHSS et o8] DS AD|Ltof chet
O, (D) withing *~ EIO 2= SI0jOICt, HEo| ZIME|D It OO 2 WEXD QIEISO| LAl PR S0] s o1
123 WAL 0{g] 127| & 7498 o 4 UCt. 2k (C) regular?t HEO|CH
o Tl Alofe] 0| TF2 R HRUXHS 14 TO 2{0F SIF2H RHOIDZ (A)  qa34 mamup 49|z 2ot ajor
’ 0| o|0| HAE mefsto] FHE MENDIT), oF 2H0IM B2 AS0IA E&
124 B of8) 12| Th= T 10228 (IMet Zi0|2t= g YafFatn i, Bizho] Ql= 2XolMEe
STm DL MOILHEARISE 2002215 WS HORHE HE A7IAHOF BT
sl 012 B0 = Chyst A MUSS TOfoHs o F2 7Iet 2 Holcrets oDz, o X0l oHgEl LI80] 27} HES S0l heo| SN ARS]

20|22 (A) opportunity(715))7 HEO|Ct. (B) contributiong 7]of, (C)

i = (B) In addition(«£st)0| FEO|Ct.
appearances= ‘91 2|2’ (D) restoration2 ‘S¢’0|2+= 2|0|0|C},
135 ZHAICHZAL xHR 7|

H AR A o
125 SARZ S5A 27| sia AMSAH(Anyone)7t AFIOID, BIZIO| SofZt BIACIZAL BAR( s

=
s O A2 TxME (Software products ~ purchase)g ## b Mo|o2

L A0l HZO D HOOE o o ime o interested in gardening) QHOJM 0] &S HOF BHCY, [H2kM AtZh MSHALO]
they are ~ receipti= #4401 71Z2.2 20[0} glf}. O] 240 HB2 SAHare M 24 POACHAF (C) who?t HEOICt,
accompanied)?t U= HEHO|EZ, HEHS 018 = = FAE FHAL(B),

(C), (D)7} "ol ZHO|CE ‘2% HZ =t 2 U= Z0Tt sEe & 136 to BEALS| EAIS 117
QICh2H= 2J0|7} £|0j0ofF 5t2E (D) as long as(RE! ~sH= Z20)8H 7 HEo|Ct,

(B) although= ‘~0[21 8HX|2F, (C) so that2 ‘~& = E=Z'0|2k= 2|0j0|E&2
O] 2Hoj| 0122|X| §H=Ct.

34 be available S0 to7} RLEZ to E™ALE OtE= SAMRIS (D)
Eo|Ct A2 be available to do= ‘~&t 4= QICH2H= o|0|9| 2+ 0|t

o
=]
(%)
=
o)
X
N

N

oz

137 ware g1 n=y| B
126 Folek $UXIOL= SM A2 S vIZio] Sof2 Ao NS Nk SHOIDE FW S EC K| 2o Tl
sie 2T SATEPERE A (A)2H (D)7 EC| FEO|CE F0{(The revised IC}, 2 23 ‘This year’s focus is exotic plants that can adapt to local soil
environmental regulations)7t £4:0|22 24 SAt (D) are aimed?} HEO| and climate conditions. 0l 23H0] Zokde ZLjo| £t 7|5 E70) S

X2 i O ‘L2 Bz ACHAE= O O| 1L I&:
Ch #T2, be aimed at2 '~ SEZ MCHet= o|0|Q| 28 EHO|CH o 2 QI Q2 AISE0|2t FHo B2 HIZtol= H MA0| M 2 50717 He Ty
127 AHEFEAA 2] ot 50| TAIE Z0[2h= LE0| S0{710F ehe 2 4= QIC W2kA (B)7F EEHO|

i LA but also?t St= Q! (B) Not only?h FEO|CE H1Z, o] 282 &
Ho{(Not)7H 2% H fofl 2kM Zojet SAPHEX|E 2FolCt, 138 SAF 013 127| Fw 2o oot
s “ZIIHQI HEE QoM AL FAXIOP _ sta2k= BUo|EZ (C) visit(y

= =
S . 261012 (D) contact(@i2ieict7t o] FEOICt ¥IZio| gl BABtoR Hg
ol =2 1L (=1 =
o TS B 200 S AP A0S SH0IE (D) emergeld 2 NS 4 G002 Y RUOILI S| 2 HOfICY, F RHOIH Bkt Faxt
o Cm
#x|ct, LfEfoFf)ﬂ ?Ho'ff' (A)Lcomplle._ HYSICY, (B) include ‘=&st o] O|H|UT} FSH HEE o154 QOTE SAF FE|KIO|| 1ZBHoF EHS o A
T, (C) appointis ‘2eiCt, FeICrats ojnjolct. 7=, vzt Flof =0t

o= F= =T
QICt. tk2tA (D) contact?
glooZ HIZtofls XtEAL emergelt & 4= ASS AOHEXL.

ox
uts
o
n

- 139 HEA 28 EH 27|
:‘29 %\*f 0% 2271 N I s THEE XS 2rS X120| YCrats o|n|7t Ejojof 5122 be eligible to do(~
s ‘4=Q0] AT AoZ ooty R0 oy tHEAS U= ZHo|IE2 &t xt240| QICHE THEL (A) eligibleo] HEHO|Ct.
reduce| ¥ (C) reduced(Z0|cH7t HEHOICE (A)2| overtake ‘st
CF, (B)Q] connect= ‘M1ZSICE, (D)2 compliment= “AxFsICHEH= o|0]0|Ct, 140 are 25t 2] %}
130 A} 0j3] 127 s gzl S0iZ %“%*SEQ% = —Er'I1|0|E; ;\dj.—ir'ﬂ_.ﬂ ES MY 204 mof
ot} 2F 2% ‘Participating employees will be reimbursed for 50 percent

sie O =ES FRE RE2 AN SES FRE R0 QT IL QAACH2E Y

. - B, of their total tuition fees, Ol A &f0{6H= X152 HMi|| 2 20| SOMMEE St
o= Fo|)7} ®eto|C = ‘Cropst i N _ .
012 (D) previous(oRt2)2} FEOIC, (A) varioust= T, (B)successive S 20020 $O. O Y0l 0] FAS T2 S| HBHPI £ 810f |
= IEEer (C) customary= ‘E| Xl 0l2k= 2|ojo|ct.
|
HERTO| £0| §i0] £ 3 MO i 71 E0) A LCHRC 8h LIBS 2H| - X2 - HEoHe SO| $9iZ Zsiic, Isl SHFHA o1
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141

i

142

i

143

i

145

e

S A0[2t= &g =40 thet Li80] S0i7oF e & = QUL WEkM (A)7HE

[

EOICt.

CITHZ AL A RAL FEEL0 27|

0] 2%2 Z0{(employees), EAt(may receive), X 0{(funding)Z zt& 2t
ot Hol22,  aclass ~ institution2 40| HZECZ HOfof ot B
71 & +=20f HE0| € = QU WS SMEAL (C)2F 2HEA (D)OITH =4 gt
= GAk(employees)2t A} ‘ZAS0| ol sAoiChEl= Q02| 58 2

AHO|22 FHXHEA} (C) takingO| HEOICH A 12 delivered by an approved
educational institution2 a classE 110§ = $=410{ 7{Z0|C},

BARA HPT| F01 29 oy
BIz710] B0t} B SFO| H Yol @ BWARA K2(0|02, o SF ¥IZH0| ¢
£ 20| ojn| 242 Tifsi0 HES MEBICE & ST S JHRIS0| of

X 2P & = Qs RRCHE MOFS0| A 2
Zolof SEot7| Hofl QAR 2ol 3lo| 2FS HIIE
ooz, elof tigh ZutE LiEtL= 2O AFZEl= (C) Consequently(tzt
M)7HEEOIC.

Oof

CHE YAE A6k AL X127

‘A0t S8 YARe Qojoj22 SgF FAE THEs YAF (D)
establishment7t HEOIC AL (C)F glZHo] EoM “MEE Alf2ts ofAfst
o|0|7} &|of H{ZICt,

SAL 03| 27| F9t 2oy mpor

T F7ts Qo HRE Sh= 210 RAOIE, HHIM _ E 4 s FHolcket
= 20|22 BE B7|7F HHe| FHOICE BIZto] s BHTeZ g 1E
S glon2 i ZOHO[LE MH| UG morpiCt, & 2H0IM KU Q= HE Y
oF o EH Crfst MRS S XZE Z40|CHJust tell ~ what you are looking

for, and they’ll provide you with a range of options)’2t1 3ieoz @o=z
She A2 JHOIM 2 5= ASS L =+ ACH WA (A) find(KTH7H FROIC.

MEHALQL SUK|SHE 2 HAHL| BAL x|
Z2 27 =(who ~ on that day)2| SAt7t gl B2 FAt (A), (B), (C)7t BEC
SHO|CH 2 2|AHwho)e| MgAt(any customer)7} TH:0|11, “17H0| 2CF

2te 582 907t 3o 2 SEE tha- SAL (B) enters?t HEHO|CH

g o nzy) &

BiZtol S0{Z Y2 2YE 1=E= ZH0|EZ FH 2 = TA| 2MS otef
STt 2f 2% ‘the 100th customer will receive a $100 gift card’0jlA{ 10084
&2 1002 JEHS e X021 Y82 HIZtf= 0] HEH0| 4H
LHE0]| 2= Ot ZH0| = M =~ QlCh= LIEO| S0{710F e & == QUCH. kM

(A)7} EEolCt.

PART 7

147

i

148

i

149

i

2 =28

HEX oM =BE RS 2= =2 ZAOICL 0] 2Xl= 20| Sy of 717t
RS2 2t HY|o| shy ofret HHE LHES XIZ0lM Eelettt, -X-This was
my first visit'0flA{ 12240] Petra’s Grillofl & %=20]2t1l 3t 2 ‘| think my next
visit here will be better'oj A CtE R Cf £ Z40|2t1 AMZtsiCt ooz
17H0| Petra’s Grillofl M & Bl AALS e o[&0| QL= He QACE. It
2t (B)7+FEolCt.

ol
M

XBSE A
sEg 4

- =

Ao M 2&(What) 2X7F AUA=XE 2= |6HE 2X0|CH
Al 015221 problem ~ the customer have®t £t245101, ‘it took a very long
time for her[server] to notice me and bring over a menu’of|X{ Z2l0| Xt
Ll Yopkt2| 0 o FES 7HMCHEEE O 01 @3 AjZto] ARt gHoBa (C)
71 EEo|Ct.

TH2{ =20l

took a very long time ~ to notice Lotkl2|= G| IHS @2H AZt0]
while to be acknowledged 0fA}2{X|i= G| A|Zt0] 0fZF Z4Ct

He9

Z3ct — took a

M| 7] 2H|

Z1o| FAPL RUIXIE B FH| 57| SHo|ct. SHo| 0] 2 X2l 5
Hho| x| 221 Li20| AZJEIUS0 KISt ‘our[Millington State Park]
regular entry fees ~ will be waived from June 4 until June 10°0f|A| LZIE

2oL

HEXIO| S0| g{0] & 3t Ao
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156

i

EUi= 7L EQ 48 LCHRC8HE LIES S| - TS - HiZsh= Sl IS Sttt

77 0| Ut QN EI 6 AUSE] 68 102X HSEIX| %42 H0[2HT B
ooz (C)7t HEolct.

Ij2{Zaoly

entry fees ~ will be waived from June 4 until June 10 &7t 62 4U2H
62 102771x| HEE|X| o2 20|t — Temporary free admission 2%
Park 22 — a recreational area $%|

gstes 2x

PHHE EfD S0 YFoh= ol LoH(How much)?7t EEXIE 2=

EH|0|Ct, REo| sHAl 017291 cost to enter the park on a bicyclen} 225101,
‘entry fees of ~ $10 per ~ cyclist'Of| A YEE7} XA 0|82 o+ B 102

SiAl 03221 Millington State Parkoil CHal| Z228H= 2X|0|Ct. ‘if you
enter the park during this period but stay until June 11 or later’ofA{ 0] 7|
7h 5ot Z2lof LEBIAUXIT 62 110|Lt T 0|27HX| HRE et Hesz
U2IE! T T YSASO0| BHEZ DRES 4 UCHs 22 228 4 ICt K2}
M (D)7t
2| Zajol’y

stay until June 11 or later 62 11o|Lt 2 0[$kx| {22Ct - stay for multiple
days 0{EZt njRact

F2 25
EE9| 34 032! Plaza Towerd Cislf F25H= EX|0ICE. ‘Is she[tenant]

upset about the noise from the renovation work in the lobby? I've gotten
a lot of complaints from the residents of that building[Plaza Tower] this
week. (9:35 AM.)OIA Ms, GodfreyZt HIQXI7F 2H|Q| Has XfQ{o = 915t
= W20l 2P} =Xl &2 2, 08 0|l Plaza Towere| HEXSZRE B2 ¥
O|E Biot Rt SHO O 2 Plaza Tower7t $iXf E4E|1T Q= S0|2h= ASE =

28 = Cf. w2tk (D)7 HEolot

S
[

= mjor oxy Tk
ol afet 25 {7}

Ms. GodfreyZt olE%t 2 22 HE E= EHMOIEE, HE9| 218017 (No
promises, though)7t O1gEl F81 25 SHOISICE ‘She[tenant] wants to

know if she will have to pay a penalty.’(9:36 AM.)0f|X Mr. LeeZt MIQIXI7}
QIA4ZS S0{0F SH=X| LT Alof $HCH SEXE ‘that’s up to the owner. But if
we can find a tenant before the end of the month, she probably won’t
be penalized.’(9:38 AM.)0lM 324 AQF07 Y3{CHY SH0f Of8 & 2 Hoj|
HIYUXHE 22 > AT MYX = of0 EZS Rt x| 42 Z0j2t ot 5, ‘No
promises, though’(stx|2t FEE 4= gloj)2t $F Zig Solf, Ms. Godfrey?t

HA
280| fubE ZQIX| 20| gith= 2E & 4 UCE M2k (C)7HFEolCh

25 x| 25|

=" x =

o|Hel 2Mg 2= ZX 7| 2X0|Ct. ‘there are numerous reasons to
become a member'0jlA{ 2|20| E|0{0f k= W2 0|RS0| UCH ot = 3|2

0 2 32 &S + U= sHES LT A28 (B)7H FHOILL

Not/True 2X|

E22| sy 01722l loyalty creditat 2HAE LIES XI20l|A Kot 279t LiZoh=
Not/True X|0|Ct. (A)= “You can put this credit toward the cost of your
next purchase’oi|A OFY2|X|E Crg OKel B B0 28 = Qi geaz X2
Of L1t LX[stCt, (B)= ‘a membership on our Web site’2t ‘only members
can build up loyalty credit’0fA 22| IAO|EN|AQ| 3|(STH 124 OFAZ|X]
E A £ 0t o8 2 X|29| g X3t (C)= K20 HSEX| 42
Lgolct, i2tA (C)7F HEO|LCt, (D)= ‘you will earn 10 percent of the total
amount you spend whenever you place an order’0jjA] &gt HOICF M=
& AU 10HHEES 25 202t He T 2 X|29| LIt UX[BICE,

Ij2 o)y

whenever ~ place an order 2% ujjoict — each time an order is paid for
i =22| B 80| X|=E wiotct

23 ox 37| 2x EE

XZe| SEd F0iT ZE0| S0i717(0]| 7+ &St XS I 2&= ZH[0|C. ‘This
information will be automatically inputted into the necessary fields when
you are ready to check out'ojlA| O] HEE Z|itst ZH|7t EUS [ X5
2 "ost =0 Y Z0RtE o, FofE 25 oo HE=of gt L
80| A B20| Qg HAUS oy = ACk [2]2] 2 22 ‘you will no
longer be required to enter your shipping address, telephone number,

[e]3

o
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and credit card details each time you make a purchase’oi|A| F104E & ot
O S US4, Talis MEIIE M HESS [ Ol e Wevt girt
ngiosz [2]of Foixl 2F0| S0{7tH FOHE & mWiOiCt 271 WS FA, Tt
Ho MEIIE M2 ZESS Y T olo| A5z YHE A0|2h= XpoiA

k=3 =
22 20| ECh= HS & 4 QUCH M2k (B)7+ HEO|C

Not/True x|

ZE9| iy 0{712! Tam Bakery's cakeset 2HAE LHES XIZ0{Af ot £7|2t
CZ=8H= Not/True 2H|0|CE. (A)= ‘we use only the best ingredients’of|Af
0o ST AR Yoo X|Z2o| LU UX|BHCE. (B)= They will
work closely with you to ensure that the cake you receive is the one you
envisioned. 0l 1240] 2= #|0] 57+ 70| YR 20| EE=F 517 Lfs 2
2t Z1UsH| ey Zdojetn Hes2 X2e| LEak YX[sitt. (C)= ‘we are
reducing the prices of all custom cakes by 10 percent'of A 2E =2 H|Xt
0|2 E2| 7tZg 10HME LHE Zio2tn gonz X|29| Ligut 2X[sict, (D)
= X 20l HSEIX| 2 LhBO0|Tt. akM (D)7 F-olct.

iy

164

i

165

sequence’0fAf T HiRS2 B2 YUS 2 T2 ZESE F8E Aot

ooz (D)7t E-oICt.

oA =X

A7IXFS0] West Newton TSskmof| 201(What)g 7HM2fof sH=X|E 2=
S 2xjo|ct, R29| shAl 0122l participants bring to West Newton
High Schoolzt 225104, “all participants must bring a driver’s license, a
passport, or some other type of official photo identification’oflX{ 2= &7t
XSS SHUBIZ, 0, S AKI0| EE C12 SR| ZAHel UEES X
Stof gttt oo (C)7+ HEolct,

2 Zjoly

a driver’s license, a passport, or some other type of official photo
identification 2THSIE, 01, S2 ARxlo| metel Th2 ER0| S4ECl 4125 ~ Aform
of identification 412524

Not/True 2|

aiid EE| el 0{72 shootdh 2HEE LHES X|Z0i|M ot B7|2f tiZxSh= Not/
%2 gy True 2X|0|C}. (A)= ‘The shoot will take 10 to 12 hours’ofl A £ 1042+
ZI20| sl 043191 Tam Bakeryol| Chsl XE2slH= 2H0|Ct. ‘we are reducing Ol 12A17t0] A& Zioj2t oo 2 X2 Lignt YX|6HX| =Lt (B)e ‘a
the prices ~ to celebrate our 10th anniversary’oflA 10532 7|&517| /sh raffle for small prizes will be held at the end’0j|A{ OFX|2fof| X2 HES2| =
7HAS L2 7{0[2tT g1o B2 Tam Bakery7} 012] o SOt A S SHH= 24 Ho| U Ziojety go B2 X2 L ut YX(GHCt. w2ty (B)7H HEoO|Ct. (C)
A28} 2 QIC} W2t (C)7F HEo|Ct + ‘Extras will be used ~ for a short sequence that takes place in a mall.’
Ol M o HIRE2 AT S0|M O|R01X|= B2 THE 2lo &8E Zo[2tn 4o
ZH| &) 2H| D2 X|29| Lfgut 2K|SIX| gH=Lt. (D)= ‘The casting call ~ will take place
IIAE F2 2o0] Thet 2QIXIS B FH 47| £H0|22 K20 gREg = ~ from noon'0il 4 2L|H0| Y2mE| B 02t X HAHO0| B0 A
of 27| &oIsirt, ‘the company will change its logo’olA $|A7F 212 #1 = A2 OtLE2 X|29| LISt LXA[SHX| Gh=Ct.
& ozt oF T, 211 #Hnt T0)| 2t HelsS MYstn Qo8 (C)7H EE Ih2{ 2oy
o|c}, a raffle for small prizes %2 ZE52| =4 - a prize drawing ZE =%
Not/True 2% 166 Not/True 2|
ZI20| SHAl 0§91 Mr. CathwellZ} ZHE! LIS X|20j|A X0} £7|9F CHES} s EEQ| Sy 017121 Ms. Rolstindt 2HE LIS X201 Zot 7|9t tixdh=
= Not/True 2X|0|C}. (A)2} (B)= X220 A2 E|X| &2 LiO|Ct, (C)= ‘CEO Not/True £X|0|C}. (A)= ‘the reservation | made ~ through ~ Frewel.com.’
Marcus Cathwell, who moved up into his position when Jackson Stevens OflM Frewel.com& &3l ofofet Z00j2tl B2 X|Z0| LA 2X[etCt, o
retired two months ago’olA *DZYX Marcus Cathwell2 Jackson 2tAf (A)7H HEOIC (B)= XI20l AZEIX| 942 LHEOICE. (C)= ‘We should be
Stevens7t & S M E|QSHKH 10| K22 SFIGICIT oo 2 X|2o| L1t Y landing in Chiang Mai ~ on September 17’1t ‘we will be departing ~ on
X[StCt, 2kM (C)7F HEO|Ct. (D)= X|20f 9IZE|X| &2 LHEO|LCt, the 24th’'ofl M X|Otolof 9& 170l =4fst0f 2420]| e Zi0j2t ooz
I3y zajolxy X|2o| Lh83t LAISIX| QH=Lt. (D)= ‘the reservation | made for a room at
moved up into ~ two month ago 5 = & £%Igict - was recently promoted your hotel'0il A Z20f| SHLto| B2 Of|RUCID oD 2 X29| L1t UX[SHA|
Z|20f STI=ACE S4=Ct.
=E =ZH 167 32|0] &7| 25|
EI29| M 0{72l next yearo| L8| E£25H= 2X|0|Ct. ‘another five[five a4 originallyS gkt 71& ‘Since we won't be spending the night of the 25th
stores] are set to cease operations within the next 12 months'oflAf L2 at your hotel as originally planned, | was wondering if we could cancel
12712 O|L{O|| EE CH2 5712 IHAMS0| U S FLHs o HOo|2tn e E 2 LjHo|| our reservation for the final day’oflA{ originally7} ‘X S0f'2t= L2 AL
Brytwells| 0121 DY E0| mgfeh ZHAS =2 = QUL kM (C)7HZEoICh AT 2k (D)7 EEolCt,
{220y
cease operations 2%s Ztsict — close down HisHC 168 Sota% 25
8 Ms, Rolstin0| 291 (What)g 2ESH=XIE 2= Sotad] Zx[o|Ch HE2o| sy
Not/True x| 017221 Ms. Rolstin ask for} 2t25}04, ‘| know your check-out time is noon,
ZI20o| shAl 01722 BrytwellsQt 2=l LHES X120 M A0t HI |9 LHESH= but if we could stay until it is time for us to get a taxi to the airport, it
Not/True 2H0ICt. (A)= ‘These[changes] include ~ the introduction of would really be helpful.’oflA{ Ms. Rolstin0| E|& A[Z+0] FHR0I g LX|TH S
15 clothing brands for young people.’0lA 3JA0| MRE|= CHE H3lE2 AOZ Jh= A& Bt [I7EK] HRE =+ AUCHH B2 =20| 2 A At gien
2 AISS Qlet 15712 o|F BHESO| =S Zeloitn oo X|Z9| 2 (B)7h™Holct,
Ligat YX[etct. (B)e X120l g EIX| o2 W&o|ct. w2t (B)7t FEolct.
(C)= ‘the northeastern region of the nation, where Brytwells opened its 169 2% X 27| 2| @
initial store’0flAf Brytwells7t 1 DjEFS QI 2L{o| 22 X|ojol2tn gioa did XlZo| SEH FOIT 2F0| S0{7k7(0f 7k HESt X2 2= FHo|ct. ‘It
2 X|29| L1} UX|sHt. (D)= ‘Other Brytwells stores across the country’ says getting a taxi from the airport only takes about 15 to 20 minutes’of|
OflA H=29| Ct2 Brytwells DfES0|2t1 3o B2 X|29| Ligat UXSICE M 30= SEM EAIS Eb= 20| 15201 202 =D ZEITh MofQl
j2{zao)y Ctu ooz FojZ 2% A0l SHOIM BAS BtS [ Hal= AZH0] 201 )
introduction of ~ clothing brands for young people %2 AlSS 93t 22 = 20| 23 LIE0| AS HYUS of et o QA [2]9] oF BXQ! ‘| believe we
ges0| 2! - begin selling more products for young people 32 Al S2 will arrive at the hotel by midnight if the information on your Web page is
et O 2 HESS HOSH7| ARSI accurate.’0flAf 2Hef ZH|O|X|of LIt Q= FET}F HesItiH -l xRS0l =
At 02t oo g [2]0] F0{Z ZE0| S0{7HH YH|0|X|of S2ollA EiA|
SotaH 2X £ bR 15201 205 =0 Z2ICkD M0{Q 002 SHO| XFHEB0| EAE 2
Hopewell HZtAIZE AFHS0IH| 22 (what)2 612t HSlD U=XE 2= S O|2H= XfoIA RS 20H0| EICH= Z4S 2 2= QIC [M2fA (B)7 BEHO|CY.
SHIAL 2xjo[ct ZEQ| sHAl 0171291 Hopewell Productions encouraging
people to do®t 2+245104, ‘Anyone over the age of 18 is invited to audition 170 =2 2X
as an extra. 'Ol 184 O] 02t =Lt HHof HiR2 Uiz BEs Ao sid Mol s 0! current wastewater systemol| CHel FEdH= 2X[0|Ct
Cta gt =, “Extras will be used primarily as crowd members for a short ‘itfnew system] will not permit any contaminants to enter nearby rivers
TEFARLe| 32| glo] 2 3 Mo Z BLi=oiHA EQ AT LCHRC oM LIS S| - HS - Hi=Zsh= S| #AE FLch W 3I'I;'Ié ?_chg-
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and lakes, as the old one does’0f| A AH22 A|AHIR OflHP 2=
ZWHY X Yt 2501 S0I7H=Z SHX|= 42 240 ot
ARIS 2% Q210] 5t 2I010| ElCk= 215 FEY 4 UCE W2t (A)7HEEOoICH
2| Zafol 7y

permit ~ contaminants to enter nearby rivers and lakes 222%0|
S50 S0{7t=2 siCt — contributes to water pollution 4% 29| ¢l

0
02
10

SotAE =8|

1120l R&(what) 20| Lol HRIXE 2= SotE 2HO[CH HEe| o
A1 013221 November@} #245101, ‘The issue[construction of wastewater
treatment center] will be discussed in depth at Komlossy’s Water Quality
Control Board meeting on November 6.’0flA H2=X2|% 244 Afot2 112
62 KomlossyQ| s=Et2| O|AtS] ZlQlofM el A =2|F Zioj2tn ez
(C)7t HEolct.

5% =X

Ms. LawsonO| 2 (Why) Ms. Parkofi7l] i2i4=X|E 2= Sot% ZHo|ch &
£0| SHAl 047121 Ms. Lawson contact Ms. Park2t 2245101, ‘Ms. Lawson just
texted me to say she will no longer be requiring our services on June
4. Her wedding date has been moved to September 16, and she wants
our studio to do the photography ~ on that day instead.’(6:38 p.m.)0f|A{
Ms. LawsonO| & Ms. Parkof#| 63 420j| MH|AS H Ol EQZ 5HX| §i=
2012t XS BRIt ot 2, 10| A=A M7 9&# 1622 FAHKM AR

HYZ Y ChAl S FSICHD $ODE (D)7HFEOILL

[yl

22X
HE9| #yl 0j72l Ms, Lawson’s weddingoi| CHsl #F2sH= ZH|0|Ct. ‘Is

her[Ms. Lawson] wedding still going to be at the same place and time on
September 167 If so, | can do it.’(6:43 p.m.)0fl X Mr. MorganO| Ms. Lawson
o Z=A0] 9 160 = ZE FA0M Z2 AlZH| UA=X| 22 T, IHCHH
XtAI0| & 4= QICH SHXt, “The time and venue are the same as previously
requested.’(6:44 p.m.)0HIA Ms. ParkO| A7tk EA= Hof| Q&3HH Z40r 2Tt
o2 Ms, Lawson| ZZ410] Mr, Morgan0j Qs H#JE 7S =
== UCE w2kA (B)7F EEHOICE

6% 40] ALTIRO| of|ef2 BIX] ol F&(What) 20| dojd ZiQIXE 2&
6% 2rjo|ct, HE2o| A 017221 happen if the studio cannot make a
booking for June 42} #216101, ‘| told Ms, Lawson that if we[studio] get
another booking for June 4, we will transfer her deposit to her bill for
September 16. If not, she will lose the deposit.’(6:44 p.m.)0{|X Ms_ ParkO|
Ms. LawsonOi|7{| 62 40f| AFXI2H0| CHE OfjefS | =31 T2l BEZS 98
162X HMZ §71F 20|22, J-HX| gt J= HE38 97 & Zoj2tn
ooz (C)7F FHolC,.

ol met 2 #7)

Ms. JeanO| o|=5t 7 2 g 2= BH|0|E2, ZE0| 2180{7(That makes
sense)7t AZ =l 8 2AS SHOISITE ‘If not, she[Ms. Lawson] will lose the
deposit.’(6:44 p.m.)0llA Ms. ParkO| AFEIH0| 62 4240] CHE of|ekg BFX| 61
Ms. Lawson2 2522 Ql7{| € Z10|2t12 8FXt, Ms, JeanO| ‘That makes sense.’
(37 2ol 5|4 2)2tn $F = ‘We turned down several other prospective
clients who wanted to hire us for that day.’(6:45 p.m.)0|A O3 XpASS 1
8ot A0 JH S35 CHE T UMES HEMRAC! oF S Soll Ms. Jean

0] 1 20| Y2 |Ho2tu W2ieith= 28 & 4 ATk W2kN (C)7FE-olct

Not/True 2|

Zl20| sHAl 017291 the Watertown Music Festivalo] CHsi 2= Not/True 2|
0|22 QIEERR S A7t A& A MK X2(Z1)oM 2 i8S gelst
Lt (A)= X120 ASEIX| 22 LIEOICt. (B)= ‘Performances will be given
on multiple stages that have been set up both outside and within the
Morton Arena.’0f| A S¢1=0| Morton &7|% HRZ Lt oF 20| HX|E[0 U=
0f2{ 22Ch 2loil M 0|R0{H Zo|2tn Fos 2 X|Z2o| Ligat YX|otct. w2t (B)
7b HEoICt, (C)= ‘The Watertown Music Festival will be a ~ celebration
featuring vocalists from the surrounding region’ojl M EEtS SOt £H|=
QI X|Q| 7t4~50| EQ6H= =t WARZI L QB2 X|Zo| LIt AKX|SHX|
S+=Ct (D) X200 AZEIX| 942 LhEo|Ct,

3210 27| 2|

19| grants et 28

Tickets will grant access to all performance
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HERAIR| FO| 10| 2 ot Mo 2 ELhi= 6l A B M LC+RCHIE LIS =X - TS - HiZoh= S YIS SHLICH

areas and dining facilities.’ 0l A grant7t ‘61261t 2H= 20 2 AFRE|QACY, I
2tM (A)7F ZEo|Ch

225 oy
20| 34 0f 720! the Westfield Arena’} 918l J|ALS BiR BfQIsiC

= HI X[2(7]AHQ| ‘This year, musical artists drew in more than
20,000 audience members ~. What helped make this possible was
the change of venue. This June’s location allowed more space ~ than
Westfield Arena did last year. 0flA 2ol 22t ¥ 0|42 HEES S22
= WS 7ISot=E ERE A2 Y20 HFOIUEE, O 63| FaTt 2
Westfield Z7|ZELF O @2 32+ S183U7| WZ0|2t HCt I8 o] 6
20| SAL EHATL OCIQIX] HA|SIX| QAT ZTofA 21 LIRS SISt}

X i X|2(Z1)2] ‘From ~ June 5 through ~ June 6, the city of
Watertown is hosting an event’0fjA 6& 525 E 62 627FX| YEERZ A7t
HALS JHZ[BHCHD g0 “Performances will be given ~ both outside and
within the Morton Arena.’0f| A &9150| Morton A7|%& HFZ 1} OF B 0| A O]
FOE o2t oo 2 6o WA FAV} Morton Z71HUS gfele 4= Qlct
£ CME e, Westfield Z7|&0| Morton Z7|EECH H HCh= 2 &
= QUCE wk2kx (C)7FFEolct,

SoHE ZH| oy

Ms. Welsh7t 8210fl 01 (Which) 7t+=5 & AIZIQIXIE 2= |5HE =X0|12
2 ZF0| eyl 072! performer ~ Ms. Welsh plan to see in Auguste} 2t
El LHEO| e 7|AHE T &Ity

= #HIy X|2(71AHQ] “I[Ms. Welsh] even took part in a prize
giveaway sponsored by New Wave, which resulted in me winning
backstage passes to a concert | was already planning on attending in
August!”oflA Ms. Welsh7t New WaveAtZt ERI6H= ZE sAL0] EogH=E,
ZIHH O 2 A0l 8oj| 71241 0]0] A= FO|AUE ZMES| 2iff 7l 552 &
Al =IACHD Yt 22T New Waverte] 22 HAOIM XSsh= RO £ £25
O] OftH 715 2ok ZQUX| MIAIEIX| $ASEZ FI0|M 2 LIZS &eIdiT.
X I X 2(ZD)2| ‘Be sure not to miss New Wave's booth ~
for a chance to win backstage passes to a concert on Darrell Lane’s
nationwide tour.’0f|A] New WaveAte| £A0f A Darrell LaneQ| = E0{ A
E9| Rrf H| £UES Ve JI2t USS Held 4 Urk

T HME B, Ms. Welsh7t £o{ot AL0f A Darrell Lane2| ZA4EQ| 2
O Fl £230| ZEC2 HSE22 Ms. Welsh7t 820] Darrell Laneg & A=
0l2h= A2 & = UCH W2kA (B)7H HHOICE

Not/True 2X|

ZF9| giA 017221 the smartphone applicationdi LH8H 2= Not/True &X|
0|22 ADIEE 0{Z2[70|M0] AZE F I XZ(7IAH0IN 2 i8S &t
QIBHCE, (A)2t (B)= X200 AZEIX| 42 LHEOICE (C)i= *keep up to date
with information on next year’s event by downloading the festival’s
smartphone application’0lA EX|Q| ADEE 0{Z2|#H[0|MS CIHREEBHA
LS| QAt0|| ek XM FHEE 20LE 4= UL Yooz ADEE 01Z2|H(0|
0| Chg Aol ot MIRARYSS Zeke AAS 2 4 QU kM (C)7HEE
O[C}. (D)= X|20] AZEIX| 42 LHEOIC.

Tf2{zejolg

information on next year’s event L{=9] siAto]| Chgt TE

- details about a subsequent festival Ct2 0] CHot MRAFSIS

shAl 07291 Blaine Ritteroj| CHall ZX28H= 2X|0|22 Blaine Ritter7t
HZE A ¢ X 2(L4) oM 2 LSS gelsttt, A Wi X2(2F4)2] ‘the
sale of a used car by City Street Motors of Danville (represented by Blaine
Ritter) ol tHEIQ| City Street MotorsAtE Blaine Ritter7} CH2|sH0{ S0kt 2t
OHS $HFD 8t & ZK; THOfQF 2=l ZHS Mustd QOO 2 Blaine Ritter
7F XrsAt ol che|FHoll M Yetthe 28 =2 4 UCH W2k (A)7HSEOoICE

Not/True x|

ZI20| sHAl 01722 the seller ~ provided|| CHsH 2= Not/True 2X|0|22 T
OHXE7F HSEhe 0] AZE A Hm X2 (FA)0M 2 LHES =it (A)
= X20f AFEIX] o4 Li&OICt. whakA (A)7HFEOICE (B), (C), (D)= The
seller will provide two keys for the car and recent automobile inspection
records ~, along with an official receipt for the sale of the automobile,’0j|
M EHONREE XFSKH EORC| SA FFah & S IH2| A B4t AZo| X A
AL 7152 M3Y 202t Yooz XZo| L1t YKot

2| o)y
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an official receipt for the sale of the automobile xtsxt Ttofo| 34| A4 —
Proof of payment x|= %A

Not/True 2X|

E2o| giA 017221 Ms. Huang’s current vehicled] L &= Not/True &X|
0|22 Ms. HuangO| ot O|H oM 2H LHES &QIBHC,. (A)2t (B)e X
20f| AZEIX| 2 LfE0|Ct. (C)= ‘My old car cannot be repaired’ofj A Ms.
HuangO| XjL1e| 2| Xh= 2|2 4= §ift e B2 X2 LM LX|SHC, it
2t (C)7F FEOICE (D)= XI20] HZ =X 42 LHEOICt.

Ij2 o)y

cannot be repaired #2|2 £ giCt — is unfixable #2|2 4= giCt

oA =X

Ms. HuangO| A|2f Aol 2&(What) 27t QEXIE 2= SotE 20|22 &
20| Al 01712 problem ~ Ms. Huang have with the contractof Lhsl A2
ojH| oM 2t LHES =holstt. & Himf X|Z(0|H )2l ‘we agreed to meet
on November 6. But the contract says that the sale date is November 5.’
Ol A Ms. Huang2t THIHXI7F 112 60] THAV|Z FEFUX|TE A[2fMofl= Hoj
QX7 118 502t MofQictn o2 (C)7F HEO|C),

XI29| shAl 017291 Ms, Huang visit a bank on November 60{lAf Ms. Huang

O 2 118 60| 2YS Yae A Z2XIS 21 Y82 Ms. Huango| 283t

Street Motors so that I'll be prepared to make the payment when | arrive.’
2t ‘I look forward to meeting with you on November 6’0f|Af Ms, HuangoO|
118 60| ZAFSH I X|EE Z=H|7} £|0f Q=2 City Street MotorsAtol 7H= 2
Of 240l S2UCH1 FUCH J3HG| Ms. Huango| ot WO 2 X548 Z401X| H|
A|E|X] it B2 A0 2 LIES =HQISICE

X I X2 (A1) 2] ‘Payment Method: m Cash’0llA Ms, Huang2| X|
= YHo| sz =Y 4~ AUCL

£ I M, Ms. Huango| 1€ 6201 91E2 Q&S| fls 28 Y=
o A4S Y 4= ok kM (C)7HFEolch

Not/True 2X|

ZI20| shAl 0] 129! Fairview Estatesol s 2= Not/True 20|22 Fairview
Estates7t S5 &l A Hmf X|2(ZH|0|X])oilA 2t LHES =olstt (A)= Al
homes have indoor garages. 0flA 2 FEHE2 AL A5 2800 QLI 31O
D2 X|29| L1t YX[$H. (B)= ‘arrange for a tour by clicking on “BOOK
VISIT oM “U2 oflof g S2/ohM WE LHS MEetn HeBZ X2 LHE
2t AX[$ICE, (C)= ‘the complex has a 24-hour security guard available’of|
M EX|0fl= ZH|20] 244 |7t QITtn o B2 X|Zo| LhZat UK|SHK| Qb=Ct. It
2k (C)7t HEOICt. (D)= ‘An annual management fee of $865 per home
is charged for the maintenance of the grounds.’0f|A{ Zt Z=EH &f 865=2{9]
AZF ZHE|H|T7 LS| XIS fIBH WREIC L oL X|22| L1 YKot
Ij2{ o)y

garages t1l — spaces for parking x5 f/st 57t

arrange for a tour #2 2HS MLt -~ make reservations to view homes
S 27| 2Pt oll2f2 Sict

management fee ~ per home is charged 2} Z&f &f 22|t &t —
requires tenants to pay for the cost of maintenance Axtsoi7| 2t2[H|S
LHE2 Qsict

oA ZH| oy

Ms. Sawyer?t 2l (Why) O|AFEt ZHQIX|E E= |I21E! 2H|0|2 2 Ms. Sawyer
7F 24 o[ Ao M 2HE LIS ZHQISHTY.

&= B X|2(0|HY)2] ‘I have been offered a new position and |
have to move from my current place here in Chicago. 0ilX Ms. Sawyer
7t M LXIEIE MQObM AFtIe| Sl Eoil M OJALS SHof STt Tk O
Cll M2lgh2 LXf2[7F 2K HASX A2 2Xt HAX|OM 2 LHE
S elotct,

M| i X2 (2Kt HIAIX])2] ‘you[Ms. Sawyer] mentioned you need
to stop by your accounting office at 8 A.m.’0f|Af Ms. SawyerZt XA12Q| S| At
ARAS S2HOF RS 2OIY 4= Tt

T HME SHY W, Ms. SawyerZt M 2XI2|S HIQAUL XHUC| SIAIA AHR
A5 S2{0f ottt oo 2 X0 o7 2oF 2SS AT WS L 4 AUCL

[2kA (B)7F EEOIC.

HEXIO| S0| g{0] & 3t Ao
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Kot 24
Ms. SawyerZt ff(Why) &IA0| | 7HO! B S1RAS B Ao 6H=X|E B
SotaA ZH0|22 FE2| oty 0{712! Ms. SawyerZ} EiH OJH| o)A 2H LY
25 QIS £ HIf X|2(0|H/Y)2| ‘please show us the four-bedroom
unit as well because we are considering turning the extra bedroom into
a home office’0f|Af Ms. Sawyer7} 0{22| HtS {EH ALRAIZ = 218 1
Sk Q7| HE0f FAo] |l JHY! Mt HojEatn oo (B)7FFEo|Ct

2 Zejoy

turning ~ into a home office et AlRAZ Bi= 2

space Y2 37+8 Dot 2

> setting up a work

AZo| diy 01721 Ms, Sawyer's chosen homext 2HEE LEE0| AgE 2X+ O
AIXIE S oISt

M| s X|2(2Xt HIAIX])2] ‘your[Ms. Sawyer] new four-bedroom
home’0jl A Ms. Sawyer2| A=2 E0| F&0| H| 7§l Fo|2tar Yt I &
0] 4| 7HO! Tof| Chet CHE FEIF HAEX| piteBz BFAkof Chs g &
HO[X|oflA 2t LS gfelotct,

X B X2 (Ym0]X])2] ‘Fairview Estates includes two-, three-, and
four-bedroom homes.’2} “The two-bedroom units include a single-vehicle
space, while the others have garages that can accommodate two cars.’

o o] Ul JHO! T2 £ Tl XHB 4$8E 4 I KNS 2D USS B

oIgt & 9t

=2 T A .

FHME BYY W, Ms. SawyerZ ESHEHO| Y] JHQ! T2 012f XS eIt
KIS Zefollhe= 28 & 4= QUCh [M2kN (A)7FHZEOIC.

oA =X
Mr. Kraft7} 291 (What)g QEsH=XIE 2& S6+24A] 20|22 FR9| eHHo]
T Mr. Kraft7} BEH 22X HIAIX[0fl A 2H LHES SfelotTt, M| B X2 (Xt
HIAIX])2| ‘could you please make sure to bring a copy of your bank loan
agreement with you?’0llX Mr. Kraft7} 238 CHZ A2k AH2S HHEA| SHA| 7t
X1 tgetn glooe (C)7F Feolct
Ifj2{Z2f|ol
a copy of ~ bank loan agreement 23 C{z H[QfA At

> A financial document copy 28 M& A=

Sot 26|

A2 YAIO|EOM R (what)S =HoIE 5= YUE=XIE B St EX0[22
20N 2 LIES =helstct, A #my X|2(Z1)2| ‘Check out our weekly
specials and other offers at www.newleafgrocers.coml’0f| Al AHo| 7t E
H HESTCIE LRSS YALO|EO|M ZHolstatn oo 2 Aol AA0|Eof
M EY BE HES0| Cieh MEARSS 21 5= QUSS Y = UCH kM (C)7t
FHOIC

ZE ZH oA

ZI20| s#Al 017291 Select Cereals7t SIZE! O|H| LS M| SIQISICE,

= HIf X12(0|HY)e| ‘As food items from Select Cereals meet all
the criteria for merchandise sold at New Leaf Grocers'0j|A{ Select Cereals
Aol AZS0| New Leaf M2 EH0|IM EHOHE= HZ0f thet 2E 7|58 S5t
Cho 24Ct 2G| New Leaf A2 E 0l EHIiEl= MES0] Tt 7|&0] 212!
K| HMEIX| pfe Bz oM 23 LSS lott,

A I X2(Z1)2| ‘New Leaf Grocers'@t ‘only natural, organic
products are sold in our establishment oA} 2% X¢10|1 K75 HZSTt
New Leaf A2EF0||M BHIES =oleh 5= QUCH

£ HME e, Select Cerealshte| HIES0| A2 X2t HESZ O
Oj}CH= g & 4 QIO makA (D)7 HEoICH

F2 25
ZZe| el 01722l Mr, Dawsonof| s &=26t= ZHI0|22 Mr, Dawsonoi||

BLHZI ojH| ol 2HH LHEES oISttt = ¢ X|Z2(0|H )2 ‘I very much
enjoyed meeting with you at your company booth during the Eco-Food
Fair in Las Vegas. Of|A| 2tAH|0]74A2| Eco-Food EI& 3| St Mr. Dawson
O AL EAN|A Mr, Dawsong Tt OfR SRICHT HE 22 Mr, DawsonO|
AZY AN SIAE CHESIO] A0 QACHE Ae FEY ++ Ot W2t
(A)7tFEfolct.

SotE 28 o
Select CerealsAt7} 0{8(Which) MIZ& New Leaf Al2EH0| H7|MO2 &

& ZARIXIE B ASEE FI| HiS0l CHet LiZO| 1S E O[He S Txf 2felst

fol
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ch.

= Hil XI2(0]HY)2] ‘We[New Leaf Grocers] are interested in
regular delivery of the product we requested the greatest amount of on
the attached order form.'0f|Af New Leaf AZEF0| T2 LAlO|A 7HE &
2 U2 ¥t MiZ2l FY| HiSof 2telo] AUTHD ULt T/ TP B2 ¥E 2
Hot HZ0| FARUX| HAEIX] IAeDZ 2 FAO|M 2 LIZS ZQISHTY.
AN e X2(F2 YA)Q| ‘SELECT CEREALS, Order Form’,
‘Company: New Leaf Grocers'@t ‘ITEM, Multigrain Cereal with Raisins’,
‘QUANTITY OF CASES, 4°0jM New Leaf A2&%0| Select Cerealsite]

2 QAN 7R 0| QK8H H|Z0| Multigrain Cereal with RaisinsS 2+Q!

1

S CEME Z3st i, New Leaf A2 ZF0f| Multigrain Cereal with Raisins? &
[e]

2 o= QUCE. mEkA (D)7} EE-OIL.

X2 25
ZI20| siAl 017291 New Leaf Grocerso Ligh 22 28H= 2X|0| 22 New Leaf 4|

SEF0| USE T2 FAOIM 2 LHES HUSHCE A| B X2 (F2 L4l)2
‘Company: New Leaf Grocers'2} ‘Payment method: Company Check’0f|A{
New Leaf A2EH9| X|2 Y0| Z|AF ~HEFD 11T ‘Payment by company
check is also acceptable, but the order will not ship until the check has
been cleared by your bank and the money has been deposited in our
account.of|M gAt EZ| X 2E HEHXL FEZ2 280 28 U=
20| HZH2 OXIE|0{0F LA HORIR HOTR New Leafl HREHO| F2
E0| X120| AH2IEIT ot 0|0} HUE J0j2ts 24 FEY 4 Uk uf2hH (D)
2hggolct.

2| Z[o|

order will not ship until the check has been cleared ~ and the money
has been deposited F2Z2 40151 20| of|%|Z|0joF L&E Zio|ct — order
will be sent after a payment has been processed x|=£0| X2|=|1 0|0
FES0| ELHE Zoct

S9|0f HI| 2H|
7|Ae| surroundingE Z&tst 2% ‘Several New South Wales government
officials held discussions yesterday surrounding their newly proposed tax
incentive program.’of|A{ surrounding2 ‘ZH#E0|2t= 52O 2 AR E|QCE [t
2hA] “~af 2 QU="0l2ke S8 THE (A)7HEEOICE,

=2 28 o

ZI20| gl 017201 tax benefit programO| QIZE! J|ALS TX ZHQISICY,

A HIm X|2(7]AHQ| ‘The program(tax benefit program] will be
voted on by the department of environmental protection before the end
of January. Should the program be approved, residence and business
owners will be able to apply for enrollment’ofl A |2 &f|E =2 T240| 1&0]
EL7| ol 2 Ho=0]| of £E2 AFE 20|10, T2 O] SQIEICHH e
UM 2RFE0| SES UEY & US A0[2H1 YTt JHH| 0] 20|
SRUEIAEX] MAEX| it D 2 O|HUof A 2t LIES =HoIStTt

= s X|2(0|HY)2| ‘I'd like you to prepare the documentation
we need to apply for the recently approved tax incentive program’of|A{ 0|
O LUXI £Z0| SAE MIF SE 20| LISH| ffo) Haot NRE
ZH|siEEt D EeS sfole 4 QI

T CIME Serg ) M ofls Z20240] MH0| s 1
E2720| 10| EL7| Hoi| 2t Ho=0]| 2JsH
2 ¥ = UCE Wt (A)7FFEoIT

PELEEPTELT

SEE AYE0] SUHUCHE X

=
T=Z0 [ %

SoHAE =8|

Mr. Ward?t Ms, Kindaleof#| £3¢(What)& siF2Ct MIotsH=A1E 2& Sot
%) 2HO|22 Mr. Ward?} X8t |0 221 LIS Storsict. & gy x|
2(0]H)2l ‘And should you[Ms. Kindale] need extra help with this task,
| can have my assistant Vera Santos help you out as well."0flA{ Mr, Ward7}
O AL0] 27Xl =Z0| ZQ8HHM XtA19| H|A Vera Santos &3 Ms, Kindale
S SES ¥ 4 Ok $oOE (B)7} HYOIC,

=X I 2H

HAPE MO XS 2= 55 A7 2H0|22 HX|2| LIS =ittt A| By
X|2(HX[)S] “This letter serves to verify that your company’s applications
for the government’s newly implemented solar energy tax benefit
program have been approved. 0|A] O] HX|7t M2 AJSHE FEO| EfRF OfL
X| Mg ofef =020 gt LFE0| SRUEAUSS BRIshEC D Wiz (C)

o= [SRe
Esi=dl=g

HEXIO| S0| g{0] & 3t Ao
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=B ZH oA

ZE9| s 017121 some of Easton Manufacturing’s facilities7t ¢1g=! HX|
E Ui gfeloiy,

M| I XI2(HX))2| ‘| did notice ~ that three of your[Easton
Manufacturing] buildings have an excess amount of energy generated
by solar panels, which you have been selling to local firms.'0jAf Easton
ManufacturingAte] A2E & Al 717t B MXEE2 WHEl= £t ofHX|Z
£ 72 e 0] OHXIE XS] 2IAHSOlIAH| BHsHR 1 UCH W1, ‘Please
keep in mind that the tax incentive program’s policy regarding this
practice has not changed.’0flA{ Of rel} 2HASH M SflE T2 240| YA
2 HEEX| AASS YISkt Y THG| 0] hbi pHeAdto HFEX] o
2 Mz sl T2 40| FHHo| FUUX| HIA|E|X] 7|ALOll A 2HE LY
22 I,

X e XI2(7|AH2] ‘a 12 percent tax will continue to be charged
for the sale of any unused energy generated by the panels’0jj Al HX| S
2 W E 2E DA ol X|2] ZHOol| oM = 12 MES| MF0| AlLsHM £

oo
oltonz

HE ZAUS =ols 4

= oS F88 I, Easton ManufacturingAl7t £1t AAE|= 0L X|S X| <
SIAHEO]| BHOSL A2 D2 D|ARS OfLiX| EHoKof Che 12E4M4IEC| AIZ0| Fat
2 4 ASS Y 5 Uk w2k (A)7H SRl
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101 (D) 102 (A 103 (B) 104 (A 105 (A)
106 (B) 107 (A) 108 (O) 109 (B) 110 (A
111 (D) 112 (A) 113 (A) 114 () 115 (O)
116 (A 17 ®) 118 (B) 119 (B) 120 (C)
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196 (D) 197 (A) 198 (D) 199 (B) 200 (D)

PART 5

101 "EAL xt2| x|

i H._?_g besAk(is) CH30ll LH2 24 20 Xj2[0|22 YAt (A), SHAL (C), HE
A D)7+ HEel ZEo|ct, HIZH ko] moreQt HIZH F[Q] thanit & A0 ‘2201

O ZHs= 70| o 2tHo|Ch 2= o|0|7} £[0{oF 5t2 2 320{(promoting ~

online)E Mojsiz== A} (D) effective(zatxol) 7t HEto|Ct,

102 SAL0j3| 127]

s ‘CHA i CHE QI0E2 1._'3* fLiStE 710|ES70j2ts 20|22 (A)
conduct(QHLHBICE, 4eHsCH7F HEO|CE (B) receives BiCY, (C) inspects=
ZARSICE, (D) distribute= ‘—E—HHOHZT 2t= 2|ojo|ct.

103 o = IRHAL 1427|

st AR(mecical benefit) 201 BBAHE L2 4 Sl VYL 252
0|22 (B) their(252))7} BEOICH HXIAH(of) C32| 2
SX20 (C) them(158)E HESIR| BIES Folpic,

=0 == == T
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IE
>
-|¥
ct
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104 YAt xfp2| 27|
e ﬁxw(for)q 20| X12|0 S £ Q= HE WAFO|DE WA} contribution(7]5
19| =234 (A) contributions?t HEO|CE SAFEE= 2AF (B), SAF (C)2F (D)
= AL Xt2[0f 2 4 QI

105 BALofg] 27|

sid “Silent Moon2 X< Yetyol ¢ 2 X
nomination(+4 &, X|%)0| HEOICt (B) su
destination2 "SX{X|, 2", (D) creation2 “%:

YS YATHEH= ZWO|22 (A)

bscription2 ‘MH, 1=’ (C)

, &'z 2fo|o|C.

106 S-S X7

sid M Ho| Hi QE|AHSD B2 010R0] 22|AHS'0|2h= 2|0|7t £|o{oF SHE 2 (B)
and(22|1)7+ MEo|Ct,

F

107 DATfEALRE TFRAL TS0 127
s Al gF

BAHworkforce)t 2AF ‘SEE 02t 20jQ] £& EA0|2
At (A) experienced?t HEO|CH A2 SIXHEAL (B) experiencing(
ohe)g W70 2o ‘AHsk= Zl@ 02t of At o|0|7t E[2 2 Ho| 2 4
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sl

£ 0|R£= SAt entitleQ] p.p. & (C) entitled?} HEO|LE. (be entitled to: ~
34kS XH240] QICH) (A) accountable2 “MQ10| Ql="O = TX|At forQt &7 £

Ct. (be accountable for: ~0f| CHaH 2#210| QICH), (B) modified= ‘$HEl", (D)
|mportant S23%0|2k= o|ojo|ct.

012t = UK|SH= SAL AR
280 SAPL gleBE FAF (B)2t (C)7F BEe FE0|ct F0{(The new
recruitment process)7 ©H4=0| 22 Eh4= SAL (B) requires?t HEHO|Ct,

AL 0f3| 12|

B M EEA] HYE0| Bt AYS 0ok A2 Ot 2t 2240

2 (A) necessarily(HFEA|, Zoix{ o 2)7 HEH0|CE (B) expectedly= ‘OATHZ’,
(C) hesitantly= ‘042712|0{, (D) consciously= ‘Q|AH o 2'at= o|n|o|Ct, &t
12 not necessarilys ‘BHEA| ~Q1 242 OfL|CHEF= 529| EH0|CE

BAF X2 27|

HXAH(of)2l =x{of xt2lof] & =+ U
encouragement(X|X|, z424)7t HEO|C}, EA|
= AL AR2|0f 2 4= gt

= A2 gAo22 FA+ (D)
I‘ =

(A), A (B), SAF EE 2AF (C)

TXIAL 27|

‘OHE MLt 2|4 OJF Hof ofoks XH=HISITH2h= 2|0|7t £[0f0f StE R
(A) prior to(~ Fofl)7t HEOIC}. (B) provided that2 ‘%! ~th= ZL0{2F,
(C) among2 *~ Atojof’, (D) sinceiz ‘~ O|2{l2’2t= 2|O|o|Ct,

‘beSAt + p.p.” KHR7|

ofE MeUUATHERE 2I0|7F E7| IohME 45 20| E|0{0F oLt [2fA
beSAt(was)2t & 5% SAE UE= p.p.& (A) offered’t FEOICE. (B)
o (O SAZ 221 B2 beSAL L0 2 &= Lo, YALZ MO|C2tE F0{

(Susan James)2t n|Hoz §24 TAIS 0|2 X RSt22 Eo| & == §ict. (D)
= beSAt(was) CI30] 2t & THHS 2HE 4 UAX|EL O] 2Z0| M= DFL

Aot MSotE QUUCHEH= oA 20| S BHECE

SAL0j3] 127]

‘TH DMSS B0{S0[7| e T MAIQ| F2 EAIS| AARAE BERsta JCY
2H= 20|22 (A) maintains(EQsHCt, SX[8HCH7 HEO|CE (B)2] confuse
= 2P, (C)9] encounter= ‘THATE ZHSICY, (D)2 return ‘S5
Ch2k= o|ojo|ct,

SHIZ AITl2] SAF 1H27|

RIZE St A 020 Lt YOHURIES MHSSH= U)Z EH61| 2Aoh
DI2} AP 20t w2t (C) will recruit?t BEOICE. HT2, ARMS LIERE &
APRIOIA iXH A7} DI2Z LIS $i7) AIX] SAF securest ML,

%A} 03] 12|
2T YBHO| SMUS2 IS0| BHO| Tt HAYOR Mo B HoINS W

QUACHEH= BMHO|Z2 (A) compensation(24)0] HEHO|C}, (B) presentation2
‘HE, LE | (C) motivation2 ‘“E7|504, X+’ (D) admiration2 ‘&4, ZIEFO|
2k 2|ojo|ct.

BAPE &AL XH2] 27

ol IOS F0{(they)?t SAt(are ~ permitted)E Z& 2HHet Ho|22,

the new employees ~ safety training2 =410{ 7{Z2.2 H0t0f St 0] e
0 7E2 4E Yof o A2BE BI| 5 U 2ol & 24101 71ES 0|

T 4 s BAFY ESAL (A) Until(~2 tbx))0] HYOICH B i AT
B F2A (D) That B4R 20| 2 4401 71ES 018X Rol02 Fo| 2 4

gICE TXIAF (B)2H (C)= 2 0IE = gl

= =22 = T BA

S8 HE = MR

‘Azlg X|X|SICHEH= o|n|7t E|ofof 22 be supportive of(~2 X|X[SICHE
Q=& (B) supportive?t HEO|CE,

AR REE| KH27|
SAtapologized)E 1017| LISHM= FAL 210 SF2E2 £A} (B) quickly(xe
2))7F HEOICE HAF (A), SAF (C), BAF EE= 24 (D)= SAE 112 = giCt

si4 ‘QX| 15U O|Af O3 X|QUSOF OA J2X} AFS HES X}240| QUCHEH= SoH0j 120 Bt of2] 27|
A ”IZE QFof gredt BIZE F{O| toQt & M0f ‘~F HhS X20] UCH2H= 2|O]Q] ; ) oo
r_ ( ) gatherlng% ‘0 £X (B) meanse= ‘L B (D) co nclu5|on—
o)1
|
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‘Z42'0l2t= 2ojo|Ct,
BAE HEAL xR
0| 2%2 F0{(representatives), SAH(will sign), 2%{0{(the contract)S
2tHoE Ho|E2 an agreement is reached= =410 7{Z02 Holof &t

C}. 0] $:410f 74Z2 SAf(is reached)7} Y= HEH0|S2, HEXS 0|Z 4 9

=
AE

= FAE EEA(A)H(D)7H SRS SEO|CE 2|7t O R{XIXOEXt A[2fMof A
Y g Zo|cek= oloj7t E|ofofF sk2.2 (D) As soon as(~SHXIOfX) 7 FEO|CY.

0

12 (A) Not only= AMEHESAL but alsot %2 0| F= MEHEALR, not
only A but (also) BS| ZEHZ AM0{ ‘AREOtOFL|2} BE'2H= 2|0|S DHELY,

=

S Xt 4197]

E*HreportS)E T0[7| QA HAPTE Q0f B1TE HAF (A) directly(XEiHo
12)7 HEOICE HBAF £ SAt(B), SAF (C), WA (D)= SAIE 72 4

SIEr.

HAAL 12|

HES HYsHE A Ao AR 32+ Yo7 |2 ZF3CHes 20|72t o]
OF S22 (D) instead of (~ tHloll) 7+ HEOICE, (A) about2 ‘~0f| L', (B) on
behalf ofi= ‘~& CHESI0Y', (C) regarding2 ‘~0fl £+5t01'2k= o|ojo|Ct.

o|0] 50| YAF x|

EIRIES 22ielc2 WIF SEg UWES FEEchele 2njoj22 (B)
entries(Z7t S2)7 DEOICE (C) entrance(YT)Lt (D) entrants(R7(xHE M
M 2eteloz I /EIIXIE LHCF 2he ofAgH o7t FIC,

to 2™AIS| SAHEE M7

‘S7157| fIBEte 2lnf7t Elojof ste g2, S LiEH = to 2HAE ¢
SICt. to CH30lliE SAHAHO| QLoF SHE2 (B) surpass?t HEHO|CH

2rS0{of

126 YA 0j3] 27|

sid ‘=2 HE 20| AFE AAHS 0[Sk XS FHIUCHEH: 20|22
(A) reluctant(Z=XsH=)7t HEO|C}. (B) unanticipatede ‘Ofl&6HX| 2427, (C)
acceptable2 ‘S18% = U, (D) vulnerable2 ‘Fefstol2H= 2|ojo|ct,

127 ¥8ALolg 27|

i SIMNOIl oo IS SHISES =0| FIlst BRIIE2LH ©o/M0l |
7HE HtChEt= 20|22 (D) favorable(z2/Q1)0] HEO|CE, (A) defective
= Zsto| Y= (B) renewable2 ‘XA 74s3F (C) artificiale ‘@1QIxQI0|2t=
ojojo|ck

128 SITHEAL} B EAL TS0 1{27|

i

129

i
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s

0| 2% Z0{(The number ~ Edible Magazine), SAt(has increased)Z zt&

SISt Mo|E 2 that ~ publications= £=4{0] AZ2 2 HOlof ottt HI|
S 40 71EOI ERS %l': 22 2AL(C)2H (D)oICt. FH9| 0{(The number
of subscribers)2t EAFLR0| ‘=Xt 7t HCF2H= 2|0[9] 55 20|22 &
it (D) exceedingO| ’SE*OIEf 24101 HZ0| E 2 gle SAL (A)2HFAL (B)
= EO| & = giCf.

HEETER]
T @S| et w
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assortment(0{2{ 7}x|9| 7t HHOICE. (B) estimates ‘74, XA,
(C) invitation2 ‘&L’ (D) announcements ‘& AA02H= 2|0|0|C},

5
oo 2y n2y| ¥
gIZtof S0iZ Y2 2YE 12 EH0|22 FH W = MY 2US mHof
SiCh QRO Ms, Collins7t EHI0| QU8 +& QU= T2k o8y EajAS 2
0 QUCrr i 2F 2% ‘This item is a size small, and it is exclusive to our
shop.’0flA 0] O|2'd E&j| AT AF AtO|=0|0{ 71| 0]l THE oM = & &= @
ChR OB, BIZHof= Sof & WS SHA15| 57| SIeh 712 40| e 4
UCH= LIO| S01710F g2 & - Tt kM (C)7+ FHolct.
SAL 013 27| 4 2o g}
‘OREto| 5ROl T wicyats 2eo|S2 (B) discussed(=2fsic), (C)
canceled(3|4stct), (D) held(cH7t HE2| 2HO|CE HIZHO| Q= 2HToZ

FHE 1E + 9IQEZ FH ZWOILL MK 2M|S mefottt, F EHOIM "GN
7F DO = ST Z40|L| 0|2t Z+2 THH 2 E2f| A 11 Ato)| feder Zdo|ct
(The weather will be warm by then, so a light dress such as this one will
be perfect for the event.)2t11 RO D2 OHLHO| SO AE Z1Ql8 2 2 QICt

tt2tA (D) held7t HEO|Ct,
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ZHofsof ot oF =, X7 SIEE0i|A

St W2 —’.\—HJ%* 71Ollir(Thls process
will involve examining all aspects of their performance)’2ta gioo = x|l
oL HAES & 2= U0k [t (D) evaluations(E7H7tH EHOICE,

ooz FHS NS 4 gloo2 FH 2Uo|Lt Ty
M EIEE2 0 FIHassessment)of|
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HUS2 0 ot "@oto FHojslof dtrhet= 2Mo|EE BE BY|0F FHE
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= X
2= FHS FEo}

2S5 2Het Z10|CH(This process will involve examining all aspects of
their performance.)’2t1 $OO=Z T HUSS & 4 QICt [MakA (A)
thorough(@ 2t Hxjeh 7t HEOIC}.
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2% ‘Additional information about the new system has been
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| 2% ‘Our ideal candidate will be able to handle a high-pressure
environment, collaborate with other members of a team’0|A{ O] &XQI X|
Xt NEQ| 7IME Qoh= 2HES Yot T2 ESH e -~ ojor &
ZAojetn ooz HIZHo|= 3 7HX| CHE IRl 27 £210| QCh= &0 =

OP7tor ke & 4= QICE [H2tA (B)7+ HEOIC

2L 2HO|2E FH

re ot T g
Hor &
4n

B X2 M2
YAH(hours)E 0|7| M= AL 210t t22 HEAL (C) flexible(t
2, 8849 2A=)0| EOIE

SIXHEAL} IHEAL FEEH0] XHLT|
2AlHH= AR(30 days’ notice)QF EATL QL= 30Y M| EX'2t= o|njQ|
28 E70|22 2t2EAt (D) requested?t HEO|CE.

YAL 012 27| Fuw 2oy mpof
‘OFTHETH Fwot JEfoll A sloF & 7b oHEts 2Wol22 (B)
obligation(|S) 2t (D) option(e#)0] FEe| SEO|CE. HIZto| A= EF2e
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2 FEg TS 4 ¢lO0E F¥ 2uo|L T
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oo 2=

=M Tl £ 2FoM °
Zd0|CHOtherwise, | will lose my security deposit.)’
LAIXIRI Mr. SchroederZ OHIFET ot AEHO]| U7 SHOF

QICt. tr2tA (B) obligation0| HgHo|Ct.
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‘Te FYoto] BE 20| RAHRX| =QIsi2k= 20| £|0{of stE2 (C)
satisfactory(atEA2{2)7 HEo|Ct,

e 2x 22|

gIZto] S01Z P2 ZYE 12E= EH0|22 FH W E= MY WS mHof
stCt, 2F 2% ‘I would like my deposit returned to me on September 30,
after | have moved out and handed you the key.0j|Af XtA10| O|AMS LIZtXD
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ZI20| siAl 017291 Harold and Sonsoi| CHs 2=28H= 2H|0|C}. ‘Harold and
Sons’@t ‘We provide a wide range of services, including: Basic home
repairs, ~, Tile laying’0fl A Harold and SonsAt7t 7|2 | 42|, EtY MX| 2
Zoloto] B2 MU|AS MBSO O DT FEHO| RX| B XS 3ot

=aHT ToE
£ %NS FEZ + Uk W2kM (C)7HEEOIC

r

o
=2
DMS0| 6o RA(What)g 2he 4 UAXIE E= |otE 2Holct 229

2
SHAl

okl
SHAL O

101 customers receive in Junext 225104, ‘If you call in the month
of June, Harold and Sons will install a ceiling fan or light fixture for free
with the purchase of any service.'0f| A 6&0j| H3E FM Harold and Sons
A0l A Oftfot MH|Ao| OO = ME ME7|LE 2 HH|E REE HX[SHE 20|
2tuenz (B)7h FHolCt

IR Zoly

install a ceiling fan or light fixture for free ®% MZ7|Lt
“x[sict — A complimentary service £2 M|

Not/True 2|

ZZo| &d 01722l Lococo’s Grillat 2HAE LHES X201 M &0t 27|2f RSt
= Not/True 2X|0|C}, (A)= ‘we’ll be having the staff dinner ~ at Lococo’s
Grill’'(4:30 P.M.)0JA Lococo’s GrillofA] 2 $|AlS ZH=C}1 oD 2 X|29|
L1 2x[stct, (B)= ‘| eat there[Lococo’s Grill] all the time.’(4:31 P.M.)0j|
X Mr. WendtZ7t &4 Lococo’s GrilloflA AIAFSHC D gio D 2 X|29| LHEu}t &
X[gtct. (C)= ‘we'll be having the staff dinner ~ at Lococo’s Grill instead
of Chez Mimi’s. It's much closer to our office.’(4:30 P.M.)0fl X Chez Mimi’s
ChAl Lococo’s Grillofl A Zigl 3|41S ZH=E|, 2320 AFRAOA "W O ATt n
ooz X|Z2o| Li8at UXIBCE. (D) X2 AZEX| LHEOILCt. [rh2tN

(D)7} EEolct.

ofo
i

HEXIO| S0| g{0] & 3t Ao

41

150

i

151

i

152

i

153

i

154

e

155

i

156

i

157

st

EUi= 7L EQ 48 LCHRC8HE LIES S| - TS - HiZsh= Sl IS Sttt

2| Zejoy

eat there all the time &4t 747 | M AlAts1Ct - It is frequently visited Xt #2&[Ct
much closer to ~ office AFRA0IM ZW ¢ 7p7te — nearer to a workplace
ol o 7k

O|= mof ZH| @

Ms. OrvilleO| Q=3 2 22 g 2= 240|122, FZ2| ¢180{7(I've been
meaning to)7} Yg= FH 2a5 2toIsit ‘Have you called to make the
reservation yet?’(4:31 PM.)0j|A Mr. Wendt7} AES of|2kst7| sl M= 34
=X| EXt, Ms. Orville0| ‘I've been meaning to’ (27| & Mlo|{=0)2tr $F
2, ‘but I've been really busy today’(4:33 PM.)0f|lA| 25 FZ HpCtD ot 2
2 S0l Ms. OrvilleO| HHEA AF0l| IZISEX| QURUACH= RS & 4= UCH. 2t
(D)7+EEolct.

=X
o| sl 0221 Medallion Mentoring programoi| ChsH Z=238H= 2H[0|
C}. ‘Earlier this year, Medallion Corporation created a staff mentoring
program to develop the skills of its employees.’0jjAf 3l 0| MedallionAt
I} RIS 52U JHUAI|7| PP MR WEY T2IUS DS Yooz

(D)7t EH-oICt.

x

x2
B
=2

goteia 25
MESO| 2U(What)2 SH=S 27EI=XIZ 2= 612ia 2X0IC, 29| 3

>

| 013121 mentors required to doQ 2215104, “all mentors in the program
must fulfill this time requirement[two one-hour sessions per week]'0j|Af
L2l B HESS UFA0| o AIZHY F B10[2h= AlZF 2715 F406H0f
SICtD Yoo (A)7+HFEOIC,

IH2Z2jo)7y

fulfill ~ time requirement A|2t 2742 Z451Ct -~ Meet a minimum number of
necessary hours #|4sto] T A7HS £ZA|7|Ct

0

23 ot 27| 2x B
22| SEY FOIT 2%0| S017h710i| 7FY XEet 12 1== 2H0|ct. This
goal is expected to be achieved by October0jA{ 0| 2E= 10€7HX| E4E
nl =21

NOE OECtn ooz FOT 27 oMol Z3et PHE LHZ0| IS AAUS
Ol Afst 4= QICt. [4]9] 2 2%l ‘This year, human resources coordinators
aim to have 200 mentors companywide. 0| A 23l QIAHE HHXIS S TAH
O2 200H2 HESE 2= As ZHo JArtu oo 2 [4]of 01zl 2F0|
S0{71H HMAH o2 200E 2 HESS = SEIH 0N 8 A2 ol
EIChs I8 S MYoh= XfoiAR 20| ElCk= 22 & 4 QICf w2ty (D)7t

SEOICE

S5 37| 2%
Mr.Harris7t O|H|2S £ XS 2= =5 H7| M 0|22 K29
2| =HQIBHTE, ‘| am writing to request reimbursement for an unexpected
expense. Ofl A Ol &X] et X|E0f Ciet HEte 86| 2foh O|H2S L0t
ooz (At E-oIC.

otH-H©S Xo
oTTo= T

SotE 25|
Fiesta @H0l|M 2&(what) 20| UURE=XIE 2= SoHAE EX0IC HE2o| 8
& 0]712! happened at Hotel Fiesta2t £t245101, ‘On the second day of my
visit, someone gained access to my room and took my laptop computer.’
Ol St ST & =T} ol HISHM =ES HBES S0 JUCtn Yooz
(B)7+ Egolct.

o Zejjopy

someone ~ took ~ laptop computer =77t EE ZHFEES S1 2Tt
electronic device was stolen Zixt 7|7|2 ELEICH
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25 27| 27

Hmolxlel %2 2& X 37| £X0/02 X20)

otHHS X = kel
42 2= 58 % f Of 2| =feidt

onToTo=E T
Ct. *Your source for special deals at area businesses’of|A] x| eiH|S0f| A2
Ed SEHES Qo FAlol HE0|2tT % ‘Find a great deal today!’0f| A

25 YW &l s HopEtn Yooz (D)7 FEOIC
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x|
MH]A01 Zot(How much)2| EI0] HIZEL UA=XE 2= |OHE 25|
o[}, Z2e| =i 0{72¢l discount ~ offered on landscaping servicest 2+
5104, ‘Six months of weekly lawn care services, prepaid, at 25 percent off’
OflAf 67027 =7k EIT| 2h2| MH|AS ME6HH 25HUIE geloj2tu foaz
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(C)7+ Heolct. accounting manager and see what | can do.’(14:25)0{|A Ms, Saunders7}
S|AEZ0IA Tk ZHAO] RS B o UEX| LotRrtn ez ()7t

158 Not/True x| EfOIC.
s Ms. Solomono| 2iget X2t #HAE WS X20|M Xot HI|2t tiESh=
Not/True EH0|Ct. (A), (B), (C)= X220l AZEIX| 42 LhBOICL (D) ‘we 168 S5 H7| 2H|
have received several complaints about visitors ignoring this regulation’ sid HX|Q 2XE B 22X A7| 2X0|C}. ‘we ask that our patrons periodically
0l A Ms. Solomon0| #78& FAIoh= =250l this 3 X2l elE ATt make donations’oll A SRS FI|HLZ 7| HSHE HS QEBCIA o 2,
oo X|2o| i} UX[SICt [2kM (D)7F HEO|CE, ‘Enclosed is an envelope into which you can place your donation.’o{|A{ 7|
238 9 U 85/ SSE0 Ctn o2 (A)7FFHOICE
159 Sstalzl 24 T2 Z&|ofy
s CHE 30| 22(What) 20| 2ojet ZI2IX|E 2= S6IIA 2X|O|Ct, RIZO| SHAI ask that ~ make donations 7|2&(% 712 288t — solicit money 122
07221 next week@t 2t245104, ‘Starting next week, we will be checking all QI
automobiles parked in our lot. 0l A Ctg F2E FXFF0]| FXHE0] U= 2E
XSS QI Z02tn Yoo 2 (B)7H HEOILL 169 Not/True X
sifa RIZ0| sHAl 017291 Searching for the Homeland2t ZHAE! LIS X|20{M &
160 S812% 25| OF 27|} LHZESH= Not/True 2X[OICE. (A), (B), (C)= XI20l| AZEX| 942 LY
s HEHE0| FASIZE ${RE|X| o= 20| 0{C|(Where)QIX|E 2= S1A 2 20ICt. (D)& ‘a play by the famed Kenyan playwright David Kobo called
H|o|Ct = E2| s#A 017221 visitors not allowed to park®} 2245104, “a city rule Searching for the Homeland’0{| A Searching for the Homeland7t &gt
prohibits parking on Devon Boulevard'0ilAf A| 77&0| Devon CHE0{|A2] = ALFR! 227+ David Kobo?| ¢i302tn gioB 2 (D)7 FHolCt

X St Yooz (D)7 F-oIC.

170 =2 X
161 =X %7 25 sil4 EZ0| sHAl 0171221 Hoyle Community Theaterof| CHsl Z=28H= 2H|0|Ct, ‘As
a4 Mr. Ellis7t O|HYUS £ 0|2 2= 22X £7| 2X|0|Ct, E¥s| 0| 2X|= X|29| the only theater in Wilmington that offers free performances’?} ‘Hoyle
Stof] 2 23 LHE0| ASEAS01| S2lstet. ‘I would like to recommend Community Theater'of A EX| 2f4IXH1 Hoyle X[} 2%0| 2UEHM 22 F
her[researcher] to you in case you have a suitable opening at your ASS HSsh= R SFY0I2tT Y222 Hoyle X9 SHO| 20 232 #
company’0j|A] O 4~AIXEC| S|ALY| Metst X2 |7t UCHH AR AS FHSET WSHR| FEChHe A FE2Y 4 QU T2k (C)7H HEo|ch
AL Yesz (D)7HEHOI T2 2ol
offers free performances £z 2952 XiZsiCt — does not charge money
162 s5H% 24 for admission 0| @3s 2ateix| gt
84 Ms, Sizemore2t Mr. Ellis7} 0{%E€7|(How) MZE OH=X|E 2= S6IA| 50|
Ct. 22| alid] 017221 know each other®t 2245101, ‘It has been nearly 10 171 28 21X 27| 2H @
years since we last worked together ofA{ 22|7} OFx|ato 2 &b Ust x| A st X|2el SEH FOIT 2Fo| So{7t7|of 7+ MEst g 12&= EX[0|Ch
| 10440| EI{CH g1, ‘I remembered our early days working together These include gift cards to restaurants in the area and tickets to local
as research assistants for LabSure Corporation0flA] LabSureAtojli] 913t & concertsOlA 0| 2452 XY L SAMEC| ME @ XY 2MEES| BE Zelst
RIS Z 7+0| QUGNE X|LHHS0| AMZILICH D $jo a2 (B)7 AEO|C Clrsionz RoiZl 2 Aol HSEl= sl S0] 2ot LIZ0| AUS HAS ol
st 2 QlCt [3]9] & 201 ‘Substantial benefits are available to those who
163 |5t2% 25| contribute $100 or more."0f|A] 1002 O|4& 7|¥6t= AS0IHI= HEet
A Mr. Ellis7F Ms. Sizemored||7{| 2221 (What)S SEZ FQHSH=X|Z 2= S5} SEiE0| QL Fes 2 [3]of F0iTI 2E0| S07HH 7| EXE0H MSEl=
Ao}, EEol sHA 017121 Mr. Ellis suggest that Ms. Sizemore do2t 225} SEHSOl| 2ot LIES HYok= XfeiA R BMO| Elih= AE & 4= AUCE 2k
01, ‘would you mind meeting her{researcher] to offer career advice?'o| (©7tEEolt.
M Mr. Ellis7t Ms. SizemoreOfA] (1t HE Tt 2 iof 2ot RIS SHE == U=
X gfesz (C)7t golct, 172 S5ta% 2X|
siid f(Why) 33 E250| HMELD JU=XE 2= |6HE ZH0ICH R S
164 Not/True 28| 017221 some roads being closed®} 2215104, ‘These closures are necessary
sila AZO| SHAl ORIl Mr, WattsQt 2=l LIRS X|20f| M A0t =27|Q} LHESH= to perform required work on parts of these roads that were damaged
Not/True 2H[0[Ct. (A), (B), (C)= K20 HZE|X| %42 LhOIC}. (D)= | during the long winter. 0l O] Hilli= 71 7Z SOt 28E =252 717t 2
went to San Francisco for the trade exhibition last month’(14:17)0lA Mr. 2% AUS 2G| fleh B0t YeB 2 (B)7F FHOICH
Watts7} X[ 0| £ H29|E ffof MZZAIATO| 2Tt oD 2 X|Zo| LY
23} U[SICt TRLA (D)7} FEOITE, 173 301 271 =H
34 conditions Zeet 2% ‘The roads are all major routes through the city,
165 S8I%! 21| and they should not be left in their current condition.’0il A condition2 “&f
84 Ms. Cole0] 180j % A0 20HHow much)S XIEHEXIS B SoH24 B2k So= MBS (MatM (O7F BHOI
EX[o|ct. &2l sA 01721 spend on accommodations in January2t 2t
5101, ‘I had to wait almost three months to get the $600 | paid for a hotel 174 Not/True 2|
in January.’(14:20)01|41 Ms. Cole0| 120f| ZEI0j|A{ X|SHH 600L S L= s 29| Sy 0151¢l road ~ be closedot 2E LIES X204 Kot £7]9t T
Ol 7o) M| ¥ 7|Cha{of $iCtn o o2 (C)7F MEolct, Z&h= Not/True 2HX|0|Ct. (A)= ‘Queen Street will be closed’0|A QueenZt
7+ IAE Zd0[2tn gho o2 X120 i1 YX|SICE. (B): ‘King Street will be
166 o\ met 2| closed’0il M KingZ[7t HiAHE Zio[2tn oo 2 X|29| Ligat LXstct. (CO)=
sia Mr. Watts7} QE8t 24 Zte 742 2= 20|22, 29| 2120{7(That ‘Dundas Avenue will be closed’dilA Dundas? 7t T{2HE! Zi0|2t 1 e B Z X|
explains it)7t 92l 6 2uS stolsiTt ‘| was told that expenses over 29| L8t YA[etCt. (D)= “We suggest using Royce Avenue ~ as detours’
$400 have to be approved by the accounting team in advance’(14:20) 0\ L2122 Royce? 5 0|83h= 2 HolCil YO a2 X|Z0| L LX[SHA|
0fl4 Ms. Cole0| 400Z2{7} = ZHli= S| Eojl 0j2] 212 wolop Eirtn 5 Eri=Ch Rt (D)7 SEOIC
QAT 8EXF, Mr. Watts?} ‘That explains it’ (08 27412)0[2t1 8+ = ‘| wish
someone had told me about this rule sooner.’(14:23)0flM 7} 0] &0 175 S3H% 2X|
CHSH XAOfA| of U™ siEICatH EQFS 740(2t1 3t 242 o, Mr, Watts7} sl YR 2TUXLS0| EA(What)g SH=E QBE=XE 2= SotA 2Ho|ct. E
PRS OfX| PICH= 7S O £ QIC} [afA] (B)7F MR\, £09| 34 017221 some drivers asked to do®t 2245101, ‘If you decide to

use smaller residential streets, please remember to observe the reduced

167 =2 25| speed limit at all times. 0|4 Cf &2 V1S3 01837 |2 & B2 & Ta
si4 E2o| sHAI| I Ms, Saunderso|| Ll Z228H= 20|C}. ‘Let me call the El Mg SEE Epote A 7ot Hena (A)7HEHOI
lo)=——r1°J
® ® e
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Carrigan FoodsAt7t 291 (What) st 1 A2lst Y=XIE 2= |otE 2
Ho|22 20| sHAl 017291 Carrigan Foods planning to doQt 2t =l LHZ0|
AeE 2I2he eeletth A ey X|2(207)2l To: Allemployees’@t “To thank
everyone for their hard work this year, Carrigan Foods will provide each
employee with a turkey, ham, or basket of vegetarian food.’ 0|4 Carrigan

FoodsAt7t SIgtol s4Ixfl 7 oA Sdl L=00fl ZASH | IoH 2 = ol

HEE, 3, £ XA AS HTLIS HZE 201211 YOO R (B)7F HYOICE

SotAE 25|
AES JoHX| = HAS0| Ro(What)S & 4= UEXIE 2= SotE 2H|
0|22 AEZF9| sHA 017221 employees who do not want a food product do

oF BHEE LIZ0| AZE 22 =elottt, A B X2 (212f)9| ‘We have also
included the option of sending one of these items to a local food bank
that provides meals to the homeless in the case that you do not wish to
receive anything. Ol A ZIQS0| OFRZ{E HHD AIX| OFS A0 Z2E & SiLt

= B= © == 30
£ LAXSOP SAIS HBSHs X% FE A2 LU NS BHER]
Cto giooz (A)7hFEolct

o=
o zoy
sending ~ to a local food bank that provides meals to the homeless
=SS0 84S MStke X9 FE W32 Hif= A

— Make a charitable donation x4 7|22 st

gotes 21
ARIS0| 2o (what) SHES HTEI=XIZ & So14] 2X0|02 TS0 8

< 01712l employees advised to do2t ZHEAE LIE0| AZE FAlS =QIGICE
= I XI2(ZA)2] ‘It is recommended that you pick up your gift from
the administration office when your shift has ended’olA 22A|7H0] 5%t
2 I HAIM MES 7tx7H= 20| FYECD gHos 2 (C)7F FFo|oh.
Ij2 =07y

pick up your gift ~ when your shift has ended Z2A7t0] S [f M=
Ittt — Claim an item after finishing work 222 ol ol

YFE DR 20| =252 &Lt

mjo

FEEH o
Z20| A 0f71Q! Ms. KimO| X3t efAlg BIX| oottt

o .
= B X[2(ZA) 2| ‘Name: Selena Kim'Z} ‘W Frozen turkey’of|Af
Ms. KimO| #EE HHES MRS S of 4 QT JH| WaE AHXS x|
BES 2= UEX| HAEIX] U EZ B[RI0|M T LHES eIttt
X X2(22hel ‘The meat products will be available on
December 12014 S5 HE52 128 1290 0|8 758t &olgt = k.
o, Ms. KimO| Xt MeHst HEE

S oS SEY HBZE 128
12900/ 8 2@ & 4 UL 2R (07} HEolct,

Not/True 2X|

A0 ZE LHES K20 Hot 2719t TiESH= Not/True 2H0|E2 &
B X2 (YA 2QISHL (A)= ‘Please choose one of the following
options[items]' 0\ Lt E2& & StLtS Mefeigatn Yoo2 X29| LHE
Ip XIS (B)= ‘Phone Extension: 7457°0|lA Fs} LIMHS S Stolgt 4 Q)
SO 2 X|29| &2 YKt (C)i= XI20l| AFEIX| 42 LHEO|CE. w2tk (C)
7HEHOILt. (D)= ‘Division: Marketing'ofl M £ MY S 2fQigh = QoD 2 X2
Of Ligak YX|etC.

Not/True 2|

Z2o| sHAl 0]729! library staff ~ check used books foroj| CHgH 2= Not/
True 2H0|22 EXMEH ZI200] A E A B X[Z(S )0l M 2 LSS =elst
Ct. (A), (B), (C)= ‘Our staff will check these books[used books] to make
sure that they don’t have any torn pages, water damage, or writing in the
margins.’OflA{ Z110] ZUAMS0] HOiTl HO|X|, 2= ISt &4, L= 0o 2
M7t QICH= 242 SHald| 61| fol MES 2ol Zio0j2t e X|29| LhE

=22 0=
It LABHL (D) K20l AFEIX] 252 HEOIC. K2k (D)7t F-OIC.

ey

2

ot

e Tde
!

ti2 2l S0| 94(What)ofl 42 291XIZ B Sotelx| X022 X
=

L Ho 1 Ho
Rl

o ghAl 01221 the money raised by the book sale0| HZE Z10jA 2t
28 SQIBH Y, X B X|2(21)2| ‘The proceeds from all sales will be

donated to the Appleton Institute, a charitable organization that provides
tutoring to children.’0fj\ 2= EHIH22E{9] =152 00| S0i|H| &S

DEH &S HSst

= AR B! Appleton W 230l 7|28 Zoj2tl HeB = (A)7FFHOIC

HEXIO| S0| g{0] & 3t Ao

43

183

i

184

31

185

i

186

i

187

31

ot o= Elfi= sl A B9 2T LCHRCHE LIS =A| - TS - HiEZoh= SO YIS SHLICH

SoHA ZH oy

Ms. Fisher?} Carlton EAZH0f| A 29 (What)S FORHEXIE 210 Y282 Ms,
Fisher7t 2 O|H| S TIX| SfQIStCt

= I X2(0]H/Y)2] ‘I bought a $5 item at the Carlton Library's
book sale event’0f|X{ Ms. Fisher7t Carlton =A2H0] A oK SHALO|| A 5224
U2| S2S M Ct 321H| Carlton EA|2EQ| A THO SHALO)| M Q| SEh2{mt
2| 220| AKX HA|=[X| it B2 ZTo|M 2 I8 S 2ol

A 8y X[2(311)Q| ‘The Carlton Library ~ is holding its 15th
Annual Book Sale’2} ‘All paperbacks are $5'0f|Af Carlton EA{2tQ| =A{ T
ol gAtoll A Z0| EX| 50| SPYUS el & QT

S HME st Ms. FisherZt Carlton EA2HO| A THOH SHALOf| A SEH{it
2| 0| EX| Mg F0HZCH= XS Y 2= UCH w2tM (B)7HEEOICH

Not/True &H|

E29| siA 0{7Q! her professional experienced] tislf 2= Not/True £X0]
B2 Ms, Fishere| 20| AgE = #Ij X|2(0|H )0l 2 LHSS =olstct,
(A)= ‘I had never heard of your organization[Appleton Institute] before’
ol O|Fof Appleton WS |0 Chish S0i= Xo| QIICHD oD 2 X|29|
&1t Yx|skx| e4=Ct. (B)= XI20| AZEX| LHBOICt (C)= ‘I am a
former high school English teacher who has recently retired.’0f|A{ XtA10]|
Z|Zof 2E[eh T2 1SSt Fof MYHOoZt Yooz 29| L1t YX|BHCt.
w2t (C)7+ F-olct. (D) XI20 HZ =X LH&OILCt.

f2{Z 2ol

a former ~ teacher who has recently retired %20 2[5t %] MM - was
employed as an educator Wgx2 15 (QiCt

ofo
[

ofo.
Ry

Ss12% 2X

Ms. Fisher7t 2(Why) S0l A|l2t0] gl=XIE 2= |3t2X] 25022 BE
o s#Al 017221 Ms. Fisher not available on Thursdayset 22 =l LiE0| ¢ig
=l O|H|YS OIS}, = HiI X|2(0|H|Y)2] ‘| am available on most days of
the week, although on Thursdays | perform charity work at a community
center.’0fl X Ms, Fisher7t 29| LiF=2| Hojl= AlZH0] JAX|T F2A0=
XS BatzletofM Xt 2SS St os (D)7 HHOIC,

o Zajjopy

perform charity work x4 252 sict — has a volunteer position xj ZAxt

SRS

Not/True 2|

HZo| &gl 017221 RB 2%oi| CHeh Z=IX| 942 A& 2= Not/True 2X(0|
B2 RB 280| A= A Hn XIZ2(ZF12)olM 2 i8S gelsitt. (A)e X
20l AZEIX| 42 LHEOICE. wh2kA (A)7H FEOICH (B)&= ‘Why choose RB
Bank?’2} “Various investment types to choose from’0fl x| RB 284S MEtis|
= O|RZ Mefsh & Q= CiQfot £Xt SH0I2t Yo X|Z9| LhEut UX|st
C}. (C)& ‘Round-the-clock support from financial advisers’0jjA| £Xt Xt&
TISERE?O| 24M7t A5 = X[ @02t oo X|Zo| Lig1t YX[BHCE. (D)
£ ‘Educational resources for every investor'of|X| 2 EXXtE 3+ 1S X}
=epn Yoo X2 LTt K[

Ij2{ =20y

Various investment types to choose from HEfst 4= Q= CrIsH £Xt K3
range of investment options Cifst Exp Mei

ARFASEE X — 24-hour financial support 2447t 28 X[
Educational resources for every investor 2= £X(i2 96t

T

learning materials for investors £xxts2 ¢fot 11 112

x|
A 0]l cash Ms. Viola receive for opening an investment
accountofiif Ms. ViolaZt £Xt AZHE JH&sk= O Y0HHow much)9] wiZS
"2 Z10IX|2 21 Q20 E Ms, Violaoi|7| ELHEI O|H LS Tx| SHeldict,

= #m XI2(0|H|&)e] ‘Thank you for opening an investment
account with RB Bank. Your deposit of $50,000 was received yesterday.
~ your cash bonus to be released.’0f| A Ms. Viola?t RB 2%0j| A EXt A|Zt
£ 7H46101 50,000E219| 0lg0| +HEIRIL, T BLHATF HUFTICD it 1
20| Y0te| vig BUHAVL HUX|=X| HA|E|X| $Rte8z H0jM 23 LHE
£ gelotct,

A BT X|2(Z1)2| ‘Open an investment account with RB Bank ~.
Get ~ a cash incentive when you deposit $2,500 or more.’0f|A{ RB 240f|
M EXFAZS WS 2,500 2] O|dS OIFE Al ¢iF siss woetn g,

‘$250 incentive ~ with deposit of $50,000 to $99,999’0lA1 50,000 2{0f|A{

Tal a7 ok
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i

189

i

190

i

191

i

192

i

193

i

99,99922E OllF Al 25022{Q| SJES U - UASS
T EHMES See [, Ms. ViolaZt £Xt HIEHS JHESH] 5
233 25025 2E AYS Y+ UCE [N (B)7HEROICH

ot 24
SBA CHEEL CTA tiEC| f2[3t Ho| RS (what)RIXIE = SOt 24012
2 Z20| stA 01710 CTA LHED} SBA LHZEO| QIFE! O|Hoj A 2 LHES &

OISICH, &= =l X|2(0|HY)2| ‘The first is the SBA Loan.’2} ‘Up to $100,000
may be borrowed at a 4.9 percent interest rate.'0jjA] SBA CHE2 4 9ME
9| O|XI22 =2 YU = Ot g1 “The other option is the CTA Loan.’z}
‘For this loan, up to $500,000 is available to the borrower at a 3.9 percent
interest rate.’0fl A CTA CLHE2 CHEX} 3 9uPIEC| OX22 0|8% 4 ATt
ooz SBACHEECE CTA ChES| OXHE0| O R3S & & QUCh w2t (B)7t
HEolCt.

ZI20| shAl 017121 Amber Crafts7t AZE! YAIS MK SOISHT |
A HHmf X|2(ZA1)2] ‘Company Name: Amber Crafts'@} ‘Loan Type:
SBA Loan’0lAf Amber CraftsAl7t SBA CHES AIKFHCH 20| SBA Chzsof
St FETL HAEIX| iU D2 O|H|Yoj| M 2 LHES ISt

= g XI2(0]HY)Q] ‘The first is the SBA Loan. This is for
companies with fewer than 50 employees.’0jj Al SBA CiZ0| 50 0|2t &
HUS0| Y= 2SS RIBH HYUS FHel - ATk

T HME ZE W, Amber Craftshi= SBA CHES AMgHon2
x

AYUSS D= WS Y 4 AUCE WEkA (D)7 HEoloh

509 O|2te|

Ms. ViolaZt £91(What)2 HIZ3t=8 2 £ 2= |oHA 2Holez
Ms. ViolaZ} 2ot A0 A 2 LHES helottt. Al i X2 (242 ‘Please
note that you must include a copy of your company’s business license
with your application.’0fl A 21 M2t &7 SIAS| ALY 17+ AR S Z&lof

SiChe M2 Qofsfizatn ooz (C)7h Hgolct,

[

goteis 25
HEYETIS 25 SolA
A

2| =0
business license Al¢i 617+5 —~ An operating permit 2% s{7t5

Not/True &H|

EFo| eirl 017221 Empire Group0] Lol £= Not/True 2HX|0|22 Empire
JE0 HEE 80| oigE A ¢ XIZ2(QLE)S &elett. (A2 (B)= X2
off AZE|X| k2 LH0|Ct. (C)&= ‘Empire Group carries out commercial and
residential construction projects’olA{ Empire 2 80| 4¢f % £H 72148 =2
MESS A6t et ooz XZo| tigat YAt w2t (C)7F FEO|

Ct. (D)= X120l HFEIX| 42 LiZO|Ct.

Koy

2 ZH o
ZEZ0| &AM 01722l the city of Brisbane0| A= &1 HX| =St

= B X|2(Z1)2| ‘Empire Group Australia is seeking qualified
candidates to fill several full-time positions.’?} ‘Two positions (Brisbane
and Melbourne)’, “Two positions (Brisbane and Perth)’0flA Empire &
SEX|AMZE R N2 FHA A2 E A2 X YAES 20 IOt Y=, 2 5 2|
X8 A7F ZetE|of QUCH I Empire & 2FX|A2| X0 Ciet FEIFH|
AlE|X] gfte Bz CHHRO|M 2+ LSS HoIoTt.

X EN X2 (QHHR)9| ‘its[Empire Group] initial aim in Australia is
to increase its workforce in cities that have a large population of upper-
income residents’0f|A| SF0|A2] Empire J&29| X7| S &I} L2 Q1319 11
A5F FUS0| Us EAS0IIM ZHs 52le AAS =l AT

T HME e M, Empire 25 SFX|AV} EYS k86t Xt ot Ha|xH
Alof] B2 1AS FOIS0| JUCh= 242 & - Tk makM (C)7 HHolct

Not/True 2X|

EI29| sHA 0722l marketing positionso LSl E= Not/True £X|0|22
marketing positionsol| CHel =&l & il X|2(20)ofx 2 i8S &felst
Cf. (A)= X220 AHZEIX| LHEO|C}, (B)= ‘Marketing associate’2} ‘Must
be college graduates with 3+ years of real estate work experience’of|A{
ORAIE =12 Z/20] Chis 22 g0k OFE &9l= ¢IEokk| giteaz X|
29| L8t LX[SIX| §H=Lt. (C)= X2 o2 LIE0ICt. (D) ‘Must
be proficient in office software’0lA] AtR& AZEQ0{0f SHof $Ht1 g
82 X|29| I8t YX[BHCE, w2k (D)7t EEolct,

IR Z2ol

be proficient in office software At22 AZEg|o{of S6iCt — good computer

ofo

B

AZEX|

HEXIO| S0| g{0] & 3t Ao
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Ll
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o
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A
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A1
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EUi= 7L EQ 48 LCHRC8HE LIES S| - TS - HiZsh= Sl IS Sttt

skills Foft AFE 42

S| 2H

Ms, Mitchell0] HX|E £ EXE E= 22X 37| 80|22 Ms, MitchellO] =
Aot mWX|Q| LHES 2olstct M| #im X|2(®HX|)2| ‘Unfortunately, we have
decided to give the job to another applicant.’ofl A QEERZH| = CH2 X|IXto]|
Al LAI2|E HB6 |2 AFRCHL 3F 5, =24 ARl Tish st )les=z

2, ZEA
()7t gEolct.

FE EZH oAl

Zl20| shiAl 017221 position ~ Ms. Chen ~apply forofli{ Ms. Cheno| 0ftd Z!
20f| XS W L2XE 21 YT Z Ms, Chendf|| ELHE! HX|E HA &0
STt

M| #imw X|2(HX[)2] ‘Although you met our basic requirements
in terms of experience and education, the applicant we selected has
several certificates that you have not yet received,'0jAf Ms. ChenO| Z&
1w HollME 7|2 2F ZUES SFAUX|C MEfE X|2IXt= Ms, Chen
O] OF%] #SoHX| gf2 R 7HO| XHHSES AR AT YTt JHH| XHAZ
2 AR XL UBtl= Z2IF SUAX| HAEX| §IADZ ZII0|M 2
B LSS golsict,

&= I X[2(&10)2| ‘Human resources worker'2} ‘Priority given to
candidates with professional certification’oflA{ QIAHE ZI9d ZI20j| M T2 X}
AB0| U= X[RXSH SUH0| FOITE =Y 4= UCE

F HME Zehed [, Ms. ChenO| QIAR X124 Z|S0f X|2I47| 0] M2 Xt
AS0| U= XEXoA LMHO| FOIHCH= A Y 4 UL W2ty (B)7HE
Efo|ct.

=2 2H
ZF9| sHA 0{72Q! Philadelphia Preservation Societyof| CHoll E26t= 2X|

0|22 HetZumlot B& AHSE HYm|O|X|E Eolotct, K &
T X|2(m0|X])2| ‘Thanks to the work of the Philadelphia Preservation
Society, Philadelphia boasts one of the largest ongoing collections of
public art in the country.’of|Af Z2tHm|of 2= 35|09 && H£0f Zatdn|ot
off SLHolM T B 71 2 330l TAIS & SfL7F ATk A, “People
from all backgrounds can enjoy access to these works at any time for
free OflM 27¢ Cifot HiZO| AIZS0| AHEX| RER 0| ZESS T 7|2E
e o Yooz Zatdnjor BE

oo o ADO
HESH M= 1S A2SH

#slot 2 LiSO|

B2

, BE ot thsel E7=22 2l 0lsE2
= QAT [2kM (D)7HEEoOICt,

=2 28 o

HEO| dg] 01721 Ms, Piper7t 243t O|H| Y& HX Efelotct.

= HHIj X|2(0|H|Y)2| ‘| recently signed up as an individual member
of the Philadelphia Preservation Society’0ilA{ Ms, Piper7} %|Z0j| Zaten|
OF BZ ©3|0| Q! 2l o2 7HURUCH Ut J2i0| HatEm|or B H2|9| 7Y
Q1 2| 20f| Cht FHEIFHA|EIX| pite D2 UH|0|X|oflM 2t LHE S gfeletct.
X s X2(Eolx])2| ‘Join as a PPS individual member and
receive advance invitations to PPS special events.’0f|X| PPS 742! 2|20 2
7HUSHe PPS £ HMALZO| APH 2HS HhE 4= QUSS =old = Tt

S OIS FeRe I, Ms. Piper7t PPSQ| 7HQ! S|l 2 Jlgio O 2 PPS E8 3l
A2 A XM S v AAUS & 2= QUCE W2k (A)7HEFOICE,

&2lo] #7| 2H|

O|H|e| draw upS Z&tet 2% ‘Please let me know what you think so that
| can draw up a concrete plan.’0flA draw up2 ‘(HZlS) MRt 2= o2
AFZEIACE, Wtk ‘(Al=le]) £otg BHSTHeh= 552 71 (D)7 EEOIC.

SoHAE 2H oA
HEZo| eyl 017221 Ms, Piper?t 2%t O|H| 2 S TIX =tQlotct,
CE 1|5 B X|2(0|HIY)2Q| ‘I'd like to lead the students on a tour near a

lake or river'ofAf Ms, Piper7t SHSS S4Lt 2 29| F0{of Hl247t 4
Ciar gim “Also, I'd prefer to rent bikes for this activity since one of your
self-guided tours seemed to have that option.’0j|A{ EESH M 710| = E0{S
Bl ZMS 20 A= A 27| 0| 0] 2SS fIsh XAFAHSE CHofst|
£ HotCin ST J3H| zlt Z ZHOIM E 4 Qi XPHHE thofe 2= s
EO0{7F ROURUX| HA|E|X| ko2 HEMo|M 2 LSS =Qlott,
M| s X2 (2 24)2] ‘Kelly Drive’} ‘Take a leisurely trip along the
Schuylkill River’, ‘Bike rentals available’of|A{ Kelly=Z &£0{7t Schuylkill Z T}
2t FO01E & 4= U1, X7 CHoi7} 0|8 7hsErs el 5= UCh

2t £01E 2 4 UL XHHA o7t o]

T CME Zeie i, Ms. Piper= 42
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200

i

8 7h5%t Kelly2 £0{0] 2t40] QICh= XS & = LY. W2tA (B)7HFYEOICE

Not/True x|

ZI20| shAl 029! self-guided toursoi| CH3ll 2= Not/True 2X|0|22 M
710|= 07t AZE A B X2 (E2M)0lM 2 i8S =IBHCt (A)= 2
hour trip’d} 2.5-hour trip’ 0i|A] 2A|ZERt2|2F 2 SA|ZHA2| E0{7} QICtD gie
82 X292 Li8nt UX[SHX| o4t (B)e XI20| AZEIX| 942 LHEOICE. (C)
= ‘Kelly Drive’2} ‘Bike rentals available’0f|A{ Kelly28+ Xt CHo{7} 0|8
7bSSIChn M8 2 X2 L8t YUX|SHK| =Lt (D) ‘Nature Center'2t
‘Grounds are open on weekdays only’0fAf XtQ1 MIE{Q| Hl0o| F=Z0j|2t 2
QUCtn gHooz X 29| Lt YX[sHt, w2ty (D)7t FEOIC

Ij2{ =0y

open on weekdays only #50{2t @21 9= —~ unavailable on certain days of
the week 2320 £ Hoj| 0[80| £7t53t

i | I HERAIL| FO| gl0] 2 ot Ho 2 ELhi= 6l A B AT

LEEL TR

LC+RC3jE LHBS =X - TS - HiZoh= &
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SH,
=)
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=
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SH
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101 84} X2 127
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RS
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&l

HApLojopsiaz &
BAH(CO=SAE 72+

&AHopposed)E 10|7| 2fsMe £
7t SHoOIC @EAt (A)2t (B),

t (D) strongly(zs|)

= QiC.

HX|IAL K127
BE|XE H|lot OFRE 2=
7+ HEoIC}, (A) within2

o|0|7t E|ofof SHEE (B) except(~g HM|Qlsta)
‘~ 0|, (C) across= ‘~S F12E2{, (D) since= ‘~

0[2{2'2t= 2[ojo]ct.

SEHUHBA/EEA 27

BIZH2 0] Xf2|2 PA| 0F DI}, ‘THRER0| ZRHMES 2 £ AUCHER=
9|

2 HFE'S 20[8h= (A) mostZH FEOICE (B) no= HEA

ot Slojor st

0|22 0 At 80| BXt 0} Xi2(0f & 4 O, (C) eachis £+ SAfet &
Ol S0 =4 SAf(were)7} $tO22 go| & 4 gIC. (D) anotherk= 0[o] &t
F % olelel & CIZ siLtS ojnjelaz 20j ofg2lx) QeCt.

@At 018 12|
=1

AREES FEO| Mol &g YEE 2 EHCPEE 2WO|ZE (D)
permlssmn(% 01)0| HEfolCt. (A) distribution2 ‘2Hi, &’ (B) confession

)
o ‘X e (C) situatione ‘Atgth #H’0|2H= o|O|o|Ct,

Zof = YBA H 27|
FO{ Af2|0f & 4 QU= LEUBAPL ELGIER
tt.

72 (A) they(2501)7} FEO|

BACEAL H27|
271 (attorneys ~ cases)ofl= FAt(attorneys)S 01 501
Ol2H= O[D| BHEE 282 PCHYAP} BRSI2E (B) whose?t &

DAt HBALE
gEOICt

YA Xt2| 27|
TX|AH(for)el ZX0] Xt2[0f & 4~ U= A2 BA0[ZZ BAf (A) referral(27H)
O] FEOICt SAt (B), (C)=F SAt == 2AL (D)= BAF Ak2]0f 2 == QiCt.

HEHS O|R = BAIQL 2010 7|22 MEtZA= RUX|2 iR ME SYSHEA
O|C}2H= 20|22 (B) promising(ME 9a3H 0| HEHo|C,

Eofl St= SA 14271
Y0 SAPHEIeRR St (A), (B), (D)7H BEQ| SEOICE 9f9IE 4093

3

HEXIO| S0| g{0] & 3t Ao

LEEL TR

110

RS

111

A

112

st

113

i

114

i

115

i

116

st

117

31

118

31

119

s

120

sl

121

i

122

i

5t HOE TH SHFA EO] MM LCHRC SHA LIRS =X - M - b
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200ll= YAE HEAP}0FSHER (A), (B), (D)7HEEC| SEOICE O] YAPEE
Z0{(the new tax regulations), SAHwould affect), 2%{0{(the automobile
industry)& 74z et Ho|2 2 2tdet B 0|1 (D) how?H ZEOICE et
Mok M otof| 2= WAPE THAL (AL SYEAICHYA (B) Hol 2 4 SiCh
SALeE +YUX[SH= 301 X7

SAH(is prohibited)7t tH+0|22 Fof| SX0{(animals)E 7+ = UOHAM &
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Bl XfALS MEHsHZ0] Ol 7|8CH(We are thrilled that you have chosen our 151 Not/True =X
company for assistance with managing your investment portfolio.)’2tz a4 ARO| SHAl 017291 Ms, Hughes®t ZHEEl LIRS X|20|A &0 7|2t Cf
AUSB2 oMY UKL 2IAte] 2R NH0| HIUSS Y 4 UL [2kM (A) Zot= Not/True 20|t (A)= ‘he[Dave Jonson] and | were out
customer(:124)7+ EEOICF. for lunch earlier today’(1:17 p.m.)0lA Dave Jonsonit Q& OpjF ZAl
144 SAF0{3] D27| Fx| 2 ntotr & e f—rﬁﬁfﬂ SNP-!Q-EE X Lﬂgﬂk %X@Fh. (B)= Tve agreed
= to help with the training for newly hired staff.’(1:21 p.m.)0IlA MZ 1T
ok HES ot WOl ARZL oI, 3 QA 2M0jag 22 2Pt S NUSS 9P WSS §7I2 D YOO2 X2 LIgW U/
BE 80|, L7i0] U= FEHo2 HHS 13 + §o92 FU S0 Ch (O XS0 ¢FEX 2 WStk mpd (C)7h FEoICh (D)=
Lt 4| 2US DRIt § 2RO MEHE o~ = iR Cheh £Xt MEfX]| ‘He[Dave Jonson]'s the third marketing team member to resign this
SOl A1, Hfot ASS HUHoh= U2 ALHE FRR vith(There are a wide month. Will the company hire someone else soon?’(1:19 p.m.)0fl A
variety of investment options to choose from, and selecting the right Mr. Webb0| Dave Jonson0| O[tH S0f| 0= x| &I D& E12i0j20 3|
ones requires guidance.)’? {11, IR0 M HEXQI ZAS HZHE 20| AP} CHE Af2he 2 *83H=X| 2X}, ‘Yeah. Human resources will interview
CHwe will provide you with expert advice)' 2t OB =2 IHFS Al=oh= 2 applicants for our department next week.’(1:21 p.m.)0ll A Ms. Hughes7}
S & = QU M2k () planning (Aot Ol BEOIC. SN} CES R0 2| £AE I8t XIASS BFE Z0j2tn Yooz X2
7Y Of Ligat LX|BHTY.
145 2ot2 2 127| §5F TRz
sid 10| SOIZ 252 RS 2= FHOISE FH 20 s T 2US meoft help with the training for newly hired staff ({2 1&8% X2SS 9ot usS St
Ct. oF 2% ‘Please let me know when it would be convenient to hold our — prepare new employees A ZII=S ofu| 1S sict
first meeting. 0l M & 2|2|Z 1H| 2¢= 20| HEX| LHFE L YD =2 HiZto|
= o]l Fstel FHI| WE SRES =Y Z0/2k= 80| Soi7toF gt o 152 9| met x| @
= QUCE et (C)7F BEOIEE s Mr. Webbo| 2|=3t % 22 248 2L 2X0|22, 22| 8017 (It's about
time)7t Z= FH 2WZ 2QISH}E ‘Human resources will interview
146 SHESM 27| applicants for our department next week.’(1:21 p.m.)0l A Ms. Hughes7} Q!
s MEFEEAL eitheret Shs &1 (C) or7h MEOICH EIZ, either A or BJt SAt AEIL OIS 0| 22| BME 93t X|YIXISS BFSt Zi0|2td SHX, Mr. Webb
“(contact me)2t At (reply to this e-mail)E 21Z811 ULt 0| ‘It's about time’(J2HoF & mZ%)0|2k 1 & &, “It's been really hard to meet
all of our project deadlines with so few people.’(1:21 p.m.)0| M L K At
PART 7 HEZ DE Z2ME J|3ks WFET|7F HY OfHUCHD o WS Solf, Mr. Webb
O] 20| Tt o e | XHEE|0{0f BT MZISITH= S & == QUCE M
147 Not/True 2x| (D)7t EHolct,
sl EIR20| sHA 0171Q! a feature of the Winter Festival Ceremony2t 2H4 =l LI 153 %2 =
2 X|20j|A 2ot 27|29t ChZESH= Not/True 2X|0|Ct, (A)= ‘the Brandenburg e ;'_';0" Stal 010l ) s A=l SO -
Brass Band will play a variety of holiday songs'0ilA{ 223 ofry7t b 22l W o7l Secrets. of -Par/§01| rhe T'._Oh_ ZHOIEL. t,he
‘Decorations will be placed along Muller Way'0il X ZHAISS0| MullerZg OD;(C)7|-X*':):O|E|- = CoHME T M
2} S0{& Z{0|2tT OO = Peters7to| HAIS0|2H= WL K22 LHEu}t & E— cH :
X[SHX| QH=Ct. [2tA (B)7t HEOICt. (C)= ‘the ice rink ~ will be open to 154 285 25
skaters'oflA] AZ|O|EXO| AHO|EE EH= ARZISO||| JHEHE Z40[2t1 gHoa " _,7HIE_O_| 1._007 O] WIIZ XtMBF 7O DOi(What)S HIS A OlX|2 2= 2
2 X|20| L§83t Y[}, (D)= ‘The main event of the night will be the A L= L el °D|’E:' oo FAWhan2 cET M lE.E'_ =
lighting of the large pine tree’of| A 0|2 EIQ| 2 At 2 ALIRO| HEY OFI.JE! —,._—I1|O|El-__ g-,:_-2| o 01—'_9_'. customers receive if they w.rltAe 100
2402} SO D2 X|2o| L{S T} AX[BIC}. rewewsﬂ 25104, ‘those Who review 100. items or more ar(‘e ~ eligible to
S receive $j()ov!ortfl ol_f comgllmentary movies and TVfl?:ows ofl M .1:027H ci|
play a variety of holiday songs CIf$t 2 2SS I56iCt EFQJEO&%E Jg7jo}:|:IArEDF§01|HLi?gE1 JERITEEuSA TVASE U
- performance of some music 22} ¢1= + UAEF DICtn Yooz (D)7 PO
the ice rink ~ will be open A7{0|E%0| 7= Zi0|ct -~ operation of a skating If2{Z 2ol
rink A7{0|Ext0| 294 complimentary movies and TV shows 22 s} TV 45 — Free media
content 22 gt& 2ex
148 Sstal% 2H|
s Aol 3 T$0) 22(What) 20| Loid %OIX|E B ot 2xjoict yg 155 Not/True 24
| 3iA1 03291 after New Year's DayQt ZH&45104, ‘The lights will stay up until s EZ2| sy 0{712! Brinkley Science Centeret 2HE LIZ S X0 M ot &
New Year’s Day, and they will be removed the next day’ 0fl\ ZHE2 Al 7|9f thESH= Not/True 2H|0ICE (A)2+ (B)= XI20l AZE[X| 42 Ligolct.
HUER| Al 7{H 9IS 740|0f CHSY X 240|241 OO (C)7} REO|CH (C)= “you can view exhibits on ~ tornadoes 0flA| EL|0|=0]| Cifst HA|E 2
e 4 Ut Yoo 2 X2 Lignt YX[sict. w2t (C)7F FEOoICH (D)e
149 %2 o3 ‘Closed on Mondays 04| 2220 EECHT $o0 = 20| Lgut Ulet
she EEO| A 0j7Q Mr. Simonof s ZZsi= ZHOICH ‘Everyone A=t
is excited to hear about the studies you've conducted about the ancient 2 2oy
cultures of the Andes Mountains region. 0\ ZE AFZHS0| Mr. Simono| exhibits on ~ tornadoes E4|0|=0f Lifst TA| — weather-related exhibit 7|42t
ot|A Aoy X|ofo| TT) 2340 Choh TGS TS0 Choh S| Elof 7o} Bt
0 ot gHos 2 Mr, Simono| ¢ioj2t= Zig F2E 4 QUL WatM (D)
71 EEolct. 156 Sota% 2H|
sfd £IHWho) Y EE Hof 2ut BX| ¥=X|E 2= |otdE EH[o|C =22
150 S6HU% 2| 84 017221 never charged for admissionz} 2215101, ‘Free admission for
B 4£7HWho) Mr, SimonsiCk B LINEX|Z & S512i% 2xolct, B2 o stuclents attending Brinkley Collegeof Al S2132| tef SH8E2 22 69
410{7221 precede Mr. Simonit 245104, ‘you[Mr. Simon]'ll be giving your 0|Et:1_' AeB2 (C.)jf SEOIT (D.)E ‘On the first Tuesday of every month,
speech right after our organization’s president, Ernesto Paramo’of| A XHT all residents of Brinkley are admitted foj free. O] DHEY 4 el 2h220) 2
O] 32! Ernesto Paramo HFZ LSOl Mr. Simon0| Y1&s & Zioj2tm gion 232 FUS0| RE2 A0 JtSotCtl e B2 Jol & + gk,
=2 pSl=y
= (APHEBOIH. 157 %2 2%
sl EZ20| sHAl 013221 Brinkley Science Center ~ located0] CHalf =25H= &
Hlo[Ct, ‘turn left onto Lessing Way. The center will be on your left.’0j|A{
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LessingZ Z0 2 Zto| Mot 212 2ratof| ME{7F AS Z0[2k2 41T, “turn right
onto Lessing Way. The center will be on your right.’0|A] LessingZ Z2=
LTSI 2EZ YH0|| ME{JE AS W02t Y22 HRIF2| afst M\t

LessingZiofl fIX[8H AUCH= HE FEL 4= ULt W2bM (D)7 F-oIC

=5 27| 24|

HX|o| 5Xg 2= 55 &7 2H0|ct £E5| 0] Xl X|2e| Fhtol =& 2t
LHE0| HAZEIRA 201 K2lstct. ‘We are going to have to charge you for the
repairs of these damages.’ 0| A £4S0] Chet 2|1 LU X 24X 2

=2 F7elor & 20[2k e =2 (C)7FHEO|Lt

Not/True 2X|

ZEo| sHM 013221 a problem with the car@t 2=l LIES X204 Aot E7|
o th&ESH= Not/True 2H|OIL}. (A)= ‘a side-view mirror is cracked 0l A At
O|= 0[247t 20| 2t YO B2 X|2o| LYE1t XSt (B)= ‘itis no longer
possible to load discs into the CD drive’0jjAf CD E2t0|=0f C|ASE . 0|
o 22 4 QO e B2 X29| Lt Yx[sict. (C)& ‘there is a sizeable
scratch on the left front door’of| A 1% 2F20f| AEst 37|19 F3l Xt=20| YU
Cto gfonoz X|2o| Ligat YX|etct, (D)= X0l A=K LHEOILY. [t
2t (D)7t FHEolck.

B R

it is no longer possible to load discs into the CD drive CD =2to|=0j|
LIASE o o4 @S 4 ¢ict — CD drive is malfunctioning CD =20|27t Hchz
A S| A0t

oto

B

23 oixl 27| 21 EF

22| SEY F0{T 2H0| S01717|0f 7Hg MESH XE 2= FH[OICt This
is unavoidable, as you did not purchase any rental insurance{|A{ X| &
LIX7} oot CHoi B E J0HSEK] QiQ47| 0] O|240] Z7HI[SICt e e =,
Z0{ZI 2% 20l 20| MEE|X| Q40f okt Sh= oj| het LHEO| /g AAS
Ol &4eh 2= QT [4]2] & 2Z91 ‘We are going to have to charge you for the
repairs of these damages.’0fl M O] 2501 gt 2|5 sl HX| =LIXfoi|A|
QFs HHdior e Zo2tn Hoaz [4]0] 0Tl 2X0| S0{7tH o 2S
TLOHSER] Q4U7| WHE20H <~2] F 2| X|E0| S7HL[SHCh= AteiAR{2 ZHO| EICt
= Ae g 2 QU0 makM (D)7t HEoICH

Not/True 2|

=2ty 01721 Brumfield Co.oF ZHAE LHES X|20i|l A R0t H7|Qf TS
= Not/True ZH[0ICt. (A)= K20 ASEIX| 42 LHEOITt. (B)i= ‘Brumfield
Co. will be undergoing a month-long renovation of its fourth floor
starting next week 0| A{ BrumfieldAt= CHS FHE ot & S0t9| 45 =
S Zlke Zioj2ty ooz X|Z9| Lhguh X[t etk (B)7F FEO|
Ct. (C)= ‘This creates a space problem for the marketing department
employees currently working there[fourth floor].’0f A $ixH 450{ A 225t
1 A= OPIE B A 2SO X12| 2H1S OF7 S YA, ‘we have decided
to create a temporary work area for the team ~ on the second floor of
the building’olld Z1=22| 250] DS S 213t A 2] SHe WE712 2
RO o 20IM, IT 247t OFL! DA EME O|SAIZE AYS & +=U2B2
X229 L8t LX[SHK| 4=Lt. (D)= X201 A=K LHEOICt.

ofo
Koy S o

i

o
{0
=

e

S51%]
OFAE ZIHE0] f(Why) 012 Eoll ZH Z01XIX| &g HOIXE 2= SoHaA
Exo|Ct EE2o| sl 017121 marketing staff not be spread out over several
floors@} 2245101, ‘We initially looked into seating them[marketing staff]
in various available workstations on the other floors of the building.’of| A
e 0pE 2SS U= CHE E500 U= 013 0|8 Jhset Xi2(ofl ofsl= 2
2 AEAWACHI B0 “arranging them in this way would be bothersome to
other department members whose jobs require silence’0ijA] 15& 0|
A0 HiX[Sh= A2 F=0| EQvt YRSS oh= THE £A S g7t
S Ut ooz (C)7 HHolct,

Tj2{Zaoly

bothersome to other department members ct=
disruptive to other workers Ct2 XI2Soi/|| X|&S ==

A

=X
o| sH4 0{322! main conference roomof| CHsH F25H= 2X|0ICt. ‘we
have decided to create a temporary work area for the team[marketing
team] in the main conference room on the second floor of the building’

oM 2122| 250 U= Ci=lolHof DI BE ISt UM A S US7 =2 2
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HUCHT 3430, “The smaller meeting room ~ will be the only one available
for members of other departments to use’0ilA o 22 3|Q|A0| CHE B A
ZIS0| 0|8Y + U= FUL 22H0| E 202t YO Z tHp|ojde ug
oge =gl FEo o QUC} WkA (A)7FEHOICE

xeEe
I-I‘:JE = HA

NESE
=5 37| 27
Ms. Medina?
HES 39| 2| &QI$H} ‘I'm planning the company’s annual year-end
party. | could really use some help.’(11:41)0f|X Ms. MedinaZt 3|AtQ| 01|
SULE AE B0, 28 22 5 UM FUCt 1 e a2 (C)7F FHOICE
2 Zjoly

planning the company’s annual year-end party 2|Ate| o1
=0Ict — a task &2

EEE(}”}" 0|_1E_|.P‘o'} SoHe 2

SES =5 3| 2Xo|22 X122

CEOE e T x

Sz

i

A

it

ot 25

Ms. Sanders7t 291(What)& 7|2 S2[st=XIE 2= So% ZH[o|ct. &
F0| s#Al 03121 Ms, Sanders agree to do2t #245101, ‘Could you look for a
suitable banquet hall?’(11:43)0fA] Ms. MedinaZ} Ms. Sandersof|#| Xstst
AB|HE FHE =+~ UK 2X, ‘Sure.(11:43)0M Ms, Sanders7t 22{7{Ct1
ooz (C)7+ FHolCh.

H2{ =20l

look for a suitable banquet hall
TSIt

O|= mtof ZH| @

Ms. MedinaZ} Q|=3t 24 22 g 2& /0122, FZ2| 218017 (It's hard
to say)7t ¢1ZEl FH 23 SOISICEH ‘How many people will be attending
this year?’(11:43)0f| X Ms. Sanders7t SdHjof= 5! HO| &gt ZiQIX| 2Xt
Ms. MedinaZ}t ‘It’s hard to say’ (24 Z&E2]7| o YL)2tl ot = ‘we should
contact all of the employees and ask them whether they intend to bring
someone to the party’(11:44)0f| X 2= ZIS0f|| Q12tshA 2E0| THE|Of| &=
T7tS HI2S oIFRIX| S0{=toF Pt o AE Sdh, Ms. MedinaZt &4 =&
UX| Fotihz 248 & o UCH a2k (B)7FEEOIC

Helot ¢18lEg Foict ~ Find a venue E42

EI=y
=

Z=E 2H
Z2o| Al 03291 Bellwood Fine FoodsOi| CHsH %=2sH= 2X|0|Ct. ‘We

have used Bellwood Fine Foods for six years now.’(11:47)0{| A X|Z7}X|
Bellwood Fine FoodsAtE 64 St 0|28l 2t He T2 Bellwood Fine
FoodsAt7t 0121 ff ¢t Y F0[2t= HE FEY 4 QUCh M2k (B)7+ HEO
ct.

S9/0] #7| 2H|

mergeS 2ot 22 ‘It will include stops at Pew Street, Jackson Avenue,
and Crispin Boulevard, after which it will merge with the Red Line that
runs downtown. 0flAf merge= BRI k= L2 AFSEIICY. [t g
HE|ChEh= 552 71 (A)7FE-olC

M X[SPE =40] f(Why) ZHSO0IE ZiRIX|E 2= |34 24 olct. H=e| &
A {79! the new subway line be constructed@} 2+215104, ‘the decision
to build a subway line in the suburbs was made in response to the many
complaints that have been made by people who must commute to the
city'ofl M melofl XoFE =42 MEE Y2 AR STo0f ot MRS ERE
2ojit Bh2 S0HS0| tHEstof O|R0IFICk Yoo 2 (B)7H HEOICY.
o Zejopy

was made in response to the many complaints %2 £0ts0]
O|20{%Ct — address ~ dissatisfaction 222 x2[6iCt

LHS5H01

Not/True 2]

HE0| Y of712l tram linelt HHE LHES XIZ0|M ot 27|29t th=Sh=
Not/True 2HIOIC}. (A)2t (B)= XI20 AZEIX| 242 LEOICE. (C) ‘it[tram
line] was very costly to operate’of|Af Hx} =M0| 2YsH= O HIZ0| 01 &
O] SACHT FX| 71 BB ChehM= Y 4 QB2 X|Z2| LI LX[SHX] o
Lt (D)= ‘not many people used it[tram line]'0fl A BEX| 942 ARFS0| Fxt

S OB B2 K29 L LA[BHCL. W2th (D)7 EEOILE.

brr

25 ot 271 2x B
XI20| 524 Z0jH £30| S0Pl 7Ky HEst 22 N2E SHOIC, Asa

result, the city decided to end this service 20 years ago0i|Af 3 Zxt A|0fl A
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2061 F0f 0] 23S SEOP|Z ZHUCHT YOO, FOIT 27 Y0 0|F0f 2
WEUE DS AL8O| 20| SEE 0/R0] B3t LHB0| HFE 220l U HY

S o AEt 4 ULt [3]Q] 9F 2%Q!1 ‘it[tram line] was very costly to operate,
and not many people used it'0jlA X} L=M2 2PsH= G| HIE0| 0§ B0
SACH, BX| $2 ARE0| 0|8t Yoo 2 [3]of F0iT 2H0| S0{7HH
AlOjl A TaXt L= o] 2tS SHTE 0|RE HE5k= AtgiA2i2 EM0| Eik= A

2 Y 2 QUL W2kM ()7 oo,

S 37| 2H

Mr. Abbar7} A S Zhdst EXE 2= S5 #7| ZH0|22 X|22| A
Zo| 1A =olstct ‘NAME: Mohammed Abbar’?} ‘| WOULD LIKE TO:
Cancel my subscription’ofA{ Mr. Abbar7t 152 FAstD ACtn ooz
(B)7+ HEolCt.

If2{ =20l

Cancel ~ subscription 75 z/40ict - stop getting a newspaper 4125

ol 4 FToICt

=
=
|

=2 2H
ZZol a4 017221 Mr. Abbar0j| Cish Z=28H= ZH|0ICt. ‘in recent years, |

have been getting news from TacomaToday.com and other Web sites
instead’Of| A X2 % A7+ TacomaToday.comz} CHE YAO|ESZHE] T4l

44{g oo QIckn gooe (D)7 BEo|t

Zl20| A 0322l The Northwest LedgerOf CHoll F2ot= 2X|0|Ct.
‘SUGGESTIONS FOR IMPROVING THE NORTHWEST LEDGER:’2} ‘| think
there should be more stories devoted to our local league baseball and
hockey teams.' 0l The Northwest LedgerX|Z JHM3s}7| @[t 0|02 X|
o 2|7 0f7 W S} |EIES THE 7IAHSO0| Of Tlotof ottty Mztottty ooz

giooz
The Northwest LedgerX|7t SFHEl X| AZAZHS 74X| 1 QICH= g F28
== QUL [2kM (B)7FEEOIC.

=B =ZH

EE9| sHA 015221 Mr. Abbar ~ receive0| Cis Z=26H= 2X|0|Ct. ‘your
service will be changed or discontinued. To confirm that this has been
done, you will receive a letter' ol A MH|AT} HAZFALE SEHE=], 0|20
AZEIASS =QIsiF7| 2IsH Mr. Abbar7t HX|E B Z{0|2t1 o282 Mr.
Abbar7t &0 HX|S e AYS 2L = UCE. W2t (A)7FFHEoITH

2% 37| 25

Mr. Farley?} O|H|2Z S & SXE 2= S5 27| ZH0|E2 Mr. Farley7t =
o o|H| e L2 S =holottt, K B X|=2(0|H| )2l “T'd like to focus on the
features of this camera that were not included in our previous model’0{|A{
Mr. Farley7| O] 22oll= ZetE|X| QAUH O FHH2te] 7SS0l £HS M1
4ICt0 g ‘Since you're the product manager for both camera models,
could you help me with this?'0l A O & s=AXtofI7| & FHo2t 22| MIE &
o HAUXIO[L| 0|2 e E2FF UK EUSEEZ (A)7H HHO|CH

3210 27| 2|

H=E HHAMO| resolutionS 2% ‘Because these videos have a high
resolution, they are very detailed.’0fAf resolution2 ‘S = "2t= SO 2 A}
SEIUCE Tk Mg 2Are] FEE'2h= =2 717 (C)7H HEo|ch

- X=

IS
=

=2 28 o

ZE2| dgl 01721 ProViewer?t g O|H| Y S B1X 2Holotct,

ChA] 1] & B X2 (0]H[)2] ‘our previous model, the ProViewer il A
ProViewer7t 0|1 EH0|2t11 QT 1G] O 2ol gt FEIE HAIZ|X| &
AoBZ HE HYMo|M 2 LIES oISty

= B X2(HZ M2M)Q| ‘Like our earlier models, the Selector
can store up to four gigabytes of photographs’0jjAf 0| 2ZS0| 47|7tHt
O|EMX| ATIES MES + UASS eld & QAT

= TS S8 I, 0|F 2EQI ProViewerZt 47|7HHIO| ETFX| AtRISS K EFS
2 UCHe Zg Y = QUCH W2k (A)7HEHEOIC

Not/True x|

Z120| sHAl 017221 the Selector’s video feature] CHs] 2= Not/True &2X|
0|22 Selector?| H|T|R 7|50| AZE F Huf X2 (HZ HYM)olM 2+ LY
8 Eolsitt. (A)es XI20| AZEIX]| LH&OIC}. (B)i= ‘They[videos] can
also be converted into various formats using almost any video-editing
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software. 0lA SYAE0|

ATEQN{E 0|8510] CHet
rloz HMetg 2 IOt oo 2 X|Z9| LhEut AX[SHK| gL, (O X2
o] AZEIX| 42 LHEOIL}, (D) ‘The Selector can shoot videos of up to 30
minutes in length.’0j| A SelectorZt 2|11 302 Z10|9| SAUMS EHASt 4 ULt
LYoo X2o| it YX|BHCE. w2t (D)7 FEoICt

T2 Zjo)7y

shoot videos of up to 30 minutes in length #|1 302 20|20 S¥AS EAsiCt
- allows for filming of half-hour videos 302utz| SUA £AS st 4 9,
SotaE 25|

Selector0i] 2% (what)0| E2 JU=XIE 2& SotE X022
072! Selector come with7} Q15 E X2 Mo 2 LIS &eletct &
2 X2 (HE HHA)2| ‘all units come with a foldout tripod ~. The tripod
is adjustable’ofM 2E ES0ll= HO|4 Hf2{th7t Ee UM Ol= = 7+s6t
Cto giooz (B)7tH oL,

=] SHA
m20| sy

Not/True 2|

Zl20o| Al 0201 an attractionOf CH&H 2= Not/True 2X|0|EZZ an
attractionzt 2HAE LIE0| ogE A ¢ X2(31)s &elsith. (A)e ‘a
performance of traditional music’oflA H& S 39102t B2 X|E9|
L&t YX|pict. (B)= ‘a waterslide’ oM & 0| E0|2t Mo B2 X|Eo| LY
81} UX[BHCt, (C)= ‘a raffle for gifts Ol A ZAZ Z&o2t o2 X|29 LY
g1t YKt (D)= X|20f AHFE(X] LHEOICt. 2t (D)7t EEolct.

A4
ot
2IS0| ¢1K|(When) =7+ S2-20i|7| ¢2fsHoF SH=X|E 2= SotaiA 2X[0|
D2 ZEo| sHA 0129l residents contact a government officialo| ¢1gE &
0| A 23 LHE-S SIS A I X|[2(&211)2] ‘If you have any disabilities
that make it difficult to walk around town, we encourage you to contact
a government representative’of| A Ztef OFSS Z0{A SOICIL|E ZS of A
Sh= HOH7t QUTHHA HE Do) ¢2fstr|§ HEstttr o2 (B)7F FEO|
=

2| Z3[o|

difficult to walk around town 022 Z0{AM SoiCH|= 70| 0{242 — cannot get
to a location on foot Z0{A F40f 2t 4 giCt

o
o
Mo
=

o4 Ho
> N
D_
° o

228 o

A E20| shAM 017121 Mr. Gomez7t ZHgst OIS MK ZQIsiCt

= 8 XI2(0|HY)2] ‘I heard a large parade passing down the
street my house is situated on’0fl A Mr. Gomez7t Xt219| TO| 2IX[$t HE|E
et XL b= T T AZ|E SUCHD Yt THH| JWTI0| TIBEAE H2|7t
OfC|QIX| HIA|S|X] he B2 ZFhofM 2 LS gfelsit,

X B X|2(Z1)2] ‘Madeline Street will be closed ~ for a Puerto
Rican parade’oflM Madeline7|7} FO|2E2|2 HTlS LU HE HAS =
Qg =~ Tk

F HAME Zte ujf, Madeline?toi| M 4ZI0| ZIBE|io a2 Mr, Gomeze| FHO|
Madeline7tof] 2IX[sh ACH= e & 2= UCE. w2t (C)7F FEOICE

=
T
P

SotaE 25|

Mr. Gomez7Z} 2 (Why) =H[0llM Xt2l SAHS st 0] SH=XIE 2 SotA
2xjo|22 ZEo| siA 03121 Mr. Gomez want to volunteer at the festival
Of Qg O Yol 2 LHES =IBICE & B X|2(0[H )2l ‘Aslam a
former resident of Puerto Rico, I'm interested in helping local residents
celebrate my heritage. Are you still accepting volunteers?’0fA{ Mr.
GomezZ}t 0| 2E2|F2| 0| F210|7| =0 X[ FRS0| XtLlo| 2otadt
= 7|g5k= o 2t0] QUCHD oF 3 OFE| Xt SAAISS WA Q=4

He == dt
S22 (A)7HFEO|CE

A= HC

oA =X

Mr. GomezZt 2% (What)& st= 2 MIRtsH=XIE 2= SotlE 2X0j22
ZEQ| 8l 017121 Mr. Gomez offer to do2t 2t E LIE0| AFE O|H LS =t
QISICH, = = X|2(0|H|)2] ‘I also have a truck, so | can pick up and drop
off supplies. 0l A Mr. Gomez7} E&2 J1X|11 QIO{M HIESS ¢/ 7tHCt 5
£ rtu gionz (A)7hFEolCh

Ij2{ =0y

pick up and drop off supplies BIES2 &1 7pCt sCt

- Transport items 252 Lt=2Ct
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ZFE ZH
El2o| shal 013221 Gosling Garaged| CHsH F£E8H= 2X|0|22 Gosling F

AFYO| Qg QHAROIM 2 LHZS Heldtct. A H XZ(2HLHE)2l ‘scan
your Opal Museum of Art membership card at a machine in the Gosling
Garage'0f|Al Gosling FXFH0]| L= 7|70l Opal O|&2t 2|9l FHEE AFHskat

T $1902 Gosling FARO| HES Aot 7|7)7t Ut 28 52 4 9

192

j{Zajjopy
businesspeople from the region /21| 7|27}= — regional entrepreneurs
X 7|ets

Participants will present their product or idea %JtxtE2 159
Ofo|C|oiE Y Z10|Ct — presentations by contestants £7(xS0f oot HHS

Cf. [r2pA (B)7H SEOICE s EHRO| #0129l March 280f| CHsl Z23H= 2H[0|22 March 280] 12
OjmoflM 2 i8S &QIBHCt, & Hu XI2(0]HY)2| ‘I would like to meet
F2I0] H7| 2ZH| with you and the other members of our panel’0flA{ O|H|Q ZHAIXtQ! Mr,
XLHEC| brought out Zgtet L& ‘Dinner will be brought out promptly at Pingo| 0| 4AIXtet CHE THE QYSS OHtD AICHD 31, ‘Therefore, |
8 p.m.0flM brought out2 ‘LHCHEH=E SEO2 AFSEIICY. HH2bA (B)7H EEOICE will require you to attend a meeting with us ~ on March 28.0f|A] 3& 28
0l O|S2t2] 2|efol| EMBHE 242 QESHICIL o= 33 28U0]| T 2I2S
Not/True | Ol Mr. Pingt BHA{TH= 242 £2% 4 QICt T12kA (B)7} FEO|CH
EI20| siA 01721 Ms. Galanosd| tis &= Not/True 2X|0|22 Ms, Galanos
Tt E F BN X2 (XUE)oIM 2 LB =IgtCt (A), (B), (O X2 193 =8 =8 oA
off AFEX| 2 LHROICE, (D)= ‘our museum will hold a five-hour dinner s ZI2O| GHAl 011221 Ms, ChoiZt 2= O|H|YUS HX] StOISHT
event'Ofld SA|Zre| 2HEF ALS Il 2102k 3, "Dinner will be ~ = i X2(0|H )2l ‘Miyoung Choi ~ still has to see if her work
followed by a speech from Ms. Galanos'0flA] ZHEH0f F0]0{ Ms. Galanos| schedule can be adjusted to join the show[Lion’s Den Asia]. 0lA Ms,
Q1-0] ojojzictr ooz X|zo| Lt YX[oHt, wr2tA (D)7 Ol Choi7} OF2 T1149] 2 2XO| Lion’s Den Asia 201 £H0{617| Qs ZHE 4
2| =20 Ql=X| 2lsof st it I M| Ms. ChoiZt Lion’s Den Asia 240 &013i=
a speech 214 — make some remarks 9142 sict X| HIAE|X| ofQtoa 2 S7|0)| A 22 LH8S 2HQISHTL,
M| #im X|2(27()2] ‘TELEVISION PROGRAM: Lion’s Den Asia’t
SO 25 o ‘Mi-young Choi is especially clever, often asking presenters unexpected
ZI29| shAl 017121 Ms, Fulton pay for parking if she stays for the entire questions. il A Ms, Choi7t Lion’s Den Asia0f £913122 stoIst & Q.
eventollA Ms. FultonO| A} LHLH RS B2 FXtofl F0KHHow much)& XI& T CHME SBI8HI) Ms, ChoiZt Lion’s Den Asiadl] Q134002 A0|| Z015617|
fioF SH=XIE 211 Q252 Ms, FultonofA| HLHEI XLHES TIX SIS, Q5| UM HAZCH= S & 4 QUL [REA (A)7 HEO|CY,
S I X[2(XOiE)Q| ‘Ms. Kerry Fulton, As a longtime member
of the Opal Museum of Art, You are formally invited to Dinner with the 194 =2 2H| o
Artist’t '5-10 p.m./0f| A Opal Oj&2te| 2|21Q! Ms. FultonO| Ato]| XCHEQL s EZo| Al 0]7101 Mr. HassanO| EhAlst 7|2 oix] 2HolsiCt,
1, HALAZHO] 22 5-10A|2t RiCt 2G| Opal O|=2t2| XA} HIE0]| Cht M = X[2(27])2] “TELEVISION PROGRAM: Lion’s Den Asia,
FEIL AR $AD2 A} HIZO0| HEE QHAZ0|M 2 LISS efeidtet. ‘NETWORK: SBN’, ‘REVIEWER: Abdul Hassan'z} ‘I have watched the first
A e XI2(AL)2| ‘Parking Information for the Opal Museum of six episodes of the show'0flA{ Mr. Hassan0| SBN &40 Ljon’s Den Asia
Art’2t ‘Period, 4 or more hours’, ‘Member Fee, $18'0fAf Opal O|=2+2| & A0 HS oA 1| O|T|ACSS RHCHT SHCH 1216 SBN 2220 [ion’s Den
X QLo M 4A[7F O] 2| 2F0] 18E 2 2oIg 4~ ATt Asia®| HA| O E|AET} S JHQIX| HIA|E|X| UQtoOZ UE|O|X|of|A 242t LHE
FHME Y I, Opal 0&2te] 2|21 Ms. Fulton0] RAF AJZHRI SAZHLHLY S glolsict,
MFE Z2 FAHH|E0] 18HEYUS & & QUL [2bM (C)7F BHo|CH. A e X2 (m|0|X])2| ‘SBN will produce a total of 12 episodes for
this season[Lion’s Den Asia].’0|X{ SBNO| Lion’s Den Asia®f| & 1271 Of|m|A
SotelR 25 o SE2 TR XS ol 4 T,
ZI20| sHAl 07201 Ms. Fulton impressed with on June 1204 Ms, Fulton O F HME ZYY M, Mr. HassanO| OF] & 1274 O|T|AE9! Lion’s Den Asia2|
6 1220 ZYLAR 20| 2R (what)2IX|E 21 S22 Ms. FultonO] 2H DE OTACES HX|= OQITH= S o 4 QICt M2kM (B)7HREHOIC)
HX|E o =olotct,
A Himf X2 (EX])2] ‘June 12'2 ‘I attended the opening of Ms. 195 S12% 21|
Galanos’s exhibit today. | was impressed with ~ the renovations that were 14 Mr. HassanO| O{t(Which) T |I0f| Tzt Q842 LIEHH=XE 2= S5+
made in the area where the exhibition was held.’0f|A&f Ms, FultonO| 6& 12 x| 2x|0|22 E20| 84l 071! Mr. Hassan express concern aboutzt 2
2oj| Ms. Galanos®| HA| ZHEtA0f| A AZH=H| A 7F BT EA0]| O| 01T 74 5| LHR0| 9IZE S7|2 SHOISIT}, M| BiIj X|2(57])2] ‘I'm a bit worried that
20| ZES LACHL YOt T Ms. Galanose| HAZH EHE FA47t 0fE|Ql panel member Deepa Sidhu has only offered to be an investor for three
| A EX] ez KOO 2 LIES 2elstot, of the entrepreneurs so far'ojA{ Mr. HassanO| Ti'd 9|2 Deepa Sidhu7} X|
& I X|2(XE)Q| ‘her[Ms. Galanos] latest exhibit ~ which will 4| T N TO| AP FSO||TF EXIXII} El= S F|Q|dt 20| CiA 2 EICt
be unveiled in the Alabaster Wing'ojlA{ Alabaster 204 Ms, Galanos2| Doz (D)7} HgolCt.
& HAS H2Alo] HAE AAS Sfele 4= QUC.
T TS SerE I, Ms. Galanos2| T[] H2AI0| Alabaster HHOf A g 196 Not/True 2|
A28 Z Ms, Fulton0| 68 120f| JHEZ QlsH JHAEl Alabaster E2to]| Zhggt sja E20| sHAl 0} 301 Ms, Hawkins's farmof| Ciisi 2= Not/True 20|22 Ms,
AFE 2 UL [N (D)7HEEOIE Hawkinso| s70| o1ZE & ¢ XI2(7|ANoIM 2 LhES Bfelshct. (A)s
|20 AZEIX| b2 LHEO|CE. (B)= ‘The country’s first organic fast food
Not/True 2| restaurant, Fresh Goods, opens next month on Interstate 95.’0{A Fresh
ZRe| dy 0f11el Lion’s Denojl tish 2= Not/True 2H|0|22 Lion's Goods7t 95 & E 2041 HASHFT 31X Ms. Hawkinse| 0| 958 11
DenO| AZE A iy X|Z(FTo|X|)ollo & i8S &elstct. (A)2t (D) LS 20]| QX[SH 240 OIL|Z2 X|29| i1} YX|SHK| =Lt (C)= ‘her[Ms.
£ ‘Participants will present their product or idea to a panel of four Hawkins] farm is one of Virginia’s biggest producers of milk and cheese’
prominent businesspeople from the region during the show."0{|Af &t7kXt OlA Ms. HawkinsQ| SXH0| E{X|L|O} Z0] 71 2 22 81 K| X MAMHS = 5}
=& 4 320l I52| MIZO|Lt OF0|C|01E 11 X0l M XSt || Ho| 7|47} mf LI2tT oo 2 X|2o| LH2t UK|SICH, [2HA (C)7F HE0ICt. (D)= X|20] o1
HojA| LES 202t Yoo X|29| LB1t YX|EHCE. (B)& ‘Our network 2E|X| 2 Lfgo|C},
has purchased the rights to the popular American television program Ta{zEopy
Lion’s Den, and we plan to produce a version based in Singapore at the one of ~ biggest producers of milk and cheese 7% 2 ©§ 3 X|x AHeis
SBN studios.’0f|A Q17| Qli= Of= Hai|t|™ 2221 Lion’s Den2| TS Of Z 5Lt~ produces dairy products SHESS kst
0] SBN ARCIQ0{M H7HZ2E J|Ete 2 Sh= HTS HIZIY A =loj2t 9}
S82 X2 L1 UXISHK| SF=Lt. 2kA (B)7HFEOICE (C)i= ‘Only those 197 S5tz 24
who qualify for auditions will be contacted.’0jl A 2C|M9| Xtzig e A2t s Ms, Hawkins7t AIZHS JHISHER 3t 740 221 (What)QIX|2 2= Q612X 2
S0H0| ¢1EhE Hh2 2402t e o 2 X|29| Ligut YX[etCt. 0|22 EI2o| Al 017291 caused Ms. Hawkins to open her restaurantit
TEFARLe| 32| glo] 2 3 Mo Z BLi=oiHA EQ AT LCHRC oM LIS S| - HS - Hi=Zsh= S| #AE FLch W 3I'Ia'lé ?_|7°I-

LT LR

51



BRIZ LIS0| UIFE JIALS SQIBICE A B XI2(7|A)2| ‘she decided to
open Fresh Goods when she noticed the lack of healthy dishes sold at
rest stops’0fl A Ms, Hawkins= B A0 TliEl= 7170 £2 S410] £&35t
Ch= A QXIS [ Fresh GoodsE 7|2 AFUC L YO B2 (B)7HFHO
L.

2| Zajo)’y

the lack of healthy dishes sold at rest stops g740iA Bofzl= 2420| £
S4l0| £531H= 7 — The unavailability of healthy food options at some
locations 22 AN 2440| F2 34| MEHRC| 0|8 £7t

198 Not/True 2|

s E20| sHA 07201 the Culpeper Harvest Festivalol| Chisl 2= Not/True 2|
0|22 Culpeper FELZAHZL AZE F il X2(F0)oflM 2 Ligs =0l
stCt. (A)= ‘Annual Culpeper Harvest Festival’0flA] 212 Culpeper ZZfAt
Mzt ooz X29| L8ah YX[SHX| L. (B)e ‘Friday, September 8,
to Sunday, September 10°0{|A] 92 82 ZLAULE 98l 10Y ALAUNX| &
2ICtn oo X|29| LBut AUKX[SHA| Sl (C) X220l AUZEX| U LY
20|ct. (D)= ‘Followed by the Great Meal ~ prepared with locally grown
ingredients’ofl A HX|0A 7|2 IH2SZ FH|=l Great MealO| O|0{EICH He
82 29| izt KX[BICE w2t (D)7 HEo|Ct

o
o

199 SsHaiE 28 oA

sid HE2| e 017121 Ms. Hawkins want to meet Mr. Cooper0ilX Ms. Hawkins
7t ofcl(Where)oil M Mr, Cooperg CHIT 40] SH=XIE 21 JUSEE Ms,
Hawkins7} HiH 0| 2 S BX| ZfOlotct,
M| B X|2(0|H[)2] ‘| can spare some time ~ to stop by your[Mr,
Cooper] booth at the Farmer’s Market'0il A Ms, Hawkins7 | &At2 ZEHE O
M Mr. Coopere| 220f FA| & 4= ATt YTt IHH| sLhE ZERY0| of]
Ol M F2|=X| HASIX] $ASBZ HI0|M 2 LHES elstt.
& I XI2(Z1)29| ‘Both the Farmer’s Market and the Great Meal
will be held at Kingsbrook Park'0lA &4tE ZEHE0| Kingsbrook S20fA]
2 AYS gelg = Q.
T HME I i, Ms. HawkinsZt Mr. Cooperg sitE ZIEHE0| d2l=
Kingsbrook Z240fl A Bt 40] &H& o == QUL [2kA (B)7+HEEOIC

¢}
ok

200 =2 ZH| oA

aiid EEe| Sy 01722 Mr. Cooperof7i] EL{T! O|H S M| ISt

A| B X|2(0|H) 2| “Thank you for recently becoming a member
of my network of farms’0jlA| Ms. HawkinsZ} Mr. Cooper0j|A{| Z|Z20f X}A12]
S HIERIZ Q| Y20| £|ofF Zdof DYTHT Tk I Ms. Hawkinse| 3 |
EQ|F9| Llol| Chot FEIF HIAEIX] UUASEDZ T|A0f|M 2 LIES =HIStC
X X2(7|Ah2] ‘she[Ms. Hawkins] decided to open Fresh
Goods’?t ‘Currently, she is working on establishing a network of farms
that will supply organic ingredients for Fresh Goods.'0flA| Fresh Goods
£ 7|2 st Ms. Hawkins?t Fresh Goodsdl| §7|s MEES 382 SS9
HERZE &gsh= 4| =32 50|10 QT gL, ‘farms that will be part of
this network can be no farther than 50 miles from the restaurant[Fresh
Goods]'0flAf O] HEYI2| ULl0| E SHEL Fresh Goods2EE] 500Ut
O E2| AS = YSS ol -+ AUt

= CHME Zgst i, Mr. Cooper?t Ms, Hawkins2| S%F HEQ|F0| 40| Z[Q
ooz 79| 50| Fresh Goodse| 500t O|LH0f RUCH= S & 4= QUL M2t
M (D)7h FEolct.

i ) I HEXIO| S| 90| & 3 HOR BUi= oA EO| MM LCHRC 81 LGS S| - T2 - HEsH= 59
LRI TESY

A= SHLIC sm‘ 3I'Ia'lé ?_Pol'



101 (C) 102 (A) 103 (D) 104 (B) 105 (B)
106 (C) 107 (B) 108 (A) 109 (A) 110 (C)
111 (D) 112 (D) 113 (D) 114 (B) 115 (D)
116 (B) 117 (D) 118 (B) 119 (A) 120 (A)
121 (©) 122 (D) 123 (C) 124 (D) 125 (B)
126 (A 127 (B) 128 (B) 129 (A 130 (C)
131 (D) 132 () 133 (D) 134 (D) 135 (B)
136 (C) 137 (A) 138 (A) 139 (B) 140 (C)
141 (A 142 (A) 143 (B) 144 (C) 145 (D)
146 (C) 147 (C) 148 (D) 149 (C) 150 (D)
151 (C) 152 (C) 153 (A) 154 (D) 155 (B)
156 (D) 157 (C) 158 (C) 159 (D) 160 (B)
161 (B) 162 (B) 163 (C) 164 (D) 165 (C)
166 (D) 167 (C) 168 (C) 169 (B) 170 (C)
171 (D) 172 (©) 173 (D) 174 (B) 175 (C)
176 (D) 177 (B) 178 (D) 179 (B) 180 (C)
181 (B) 182 (B) 183 (B) 184 (A) 185 (C)
186 (D) 187 (C) 188 (B) 189 (D) 190 (B)
191 (B) 192 (C) 193 (D) 194 (A) 195 (D)
196 (D) 197 (A 198 (A) 199 (A) 200 (C)
PART 5
101 Azt =30 LX|ote XS] SAF A7
s 2t AZH = (recently)0| Y222 147 AH| (C) purchased?t HEO|CY.
102 SAtet XSt 01 [ 27|
s IZH2 F0{ X12|0|22 F0{7t & 4= QU= THYAL (A)QF (B)7H BEQ| 2E0ICE &
Ak(is pleased)7t tH4~0| 22 T FFEl= % B8 (A) Each?t HHOICH (B)
All2 of FQ| HAL| BAIS +UX|A[F{0F SIEZ 24 SALRF M0{0F $iC, (C)
Other?} (D) Their own2 HEA0|22 YT} Qtof Sh= 0] Xf2|of 2 4= ¢l
ch
103 YA Xf2| 1427
s ARZ(the train’s) L0 & = U= A BAO|Z2 YAt (D) departure?t 3
SOICt SAL (A)2H(C), BAL = 2AL (B)= GAF Xt2[0f 2 4= QICt.
104 BI= HALAHRT|
s YU LU B SR 71S X | R0 g gRiCk 2= 2|0)7t ElojofstE 2 (B)
always(eh4f)7t EO|Ch ZrA| 0] offH 0| Yoid Zi0[2ts 2 = FA| =
0f| 01 20| YOJITH= Aol M0|= AlZH A} (D) soon(B)S HEOE Mest
X| Q== Fofsfof viCt.
105 SAF0{3] 127
s MER MO AARC| EXM2 SE50| EH0| € 7tsdE YEE Aot 2
WO|E2 (B) reduce(=z:Ch)7t HEO|CE (A) shorten2 ‘HH=BICEH (X4~ S2)
Z0lIct, (C) initiates ‘AIRISICE, (D) continues ‘“A|&81CH2H= 2|0|0|C,
106 SAt0{3] 127
s EO| BEA SIHQI0H HItE| =2 FHChets EM0|22 assessO| p.p.& (C)
assessed(®7tsich) 7t FEOICE (A)Q] perform2 ‘asiCt, AAISICH, (B)2
appears '—rEH-rEr,( )2| outline2 ‘&2t Jz2|Ck2H= 2|o|o|ct,
107 XL} 2 EAL TSI 127
sl aeAlEh= HAl(seats)Qt AP EFAO] Of2E|CH = o|0|Q| 45 EAH 0|22 1t
72AL (B) reserved?t HEo|CH
108 BHEO| SA Xt2| [ 27|
sl FXIAFR(In order to ~ security) S0l L2 20| F0{7t gl= YYE0|22 Y

&l

Y29 SAE AF8El= SAHY (A) include?t FEOIC,

HEXIO| S0| g{0] & 3t Ao

LEEL TR

53

109

i

110

st

111

31

112

i

113

i

114

st

115

st

116

s

117

sl

118 2

sl

119

RS

120

i

121

st

5t HOE TH SHFA EO] MM LCHRC SHA LIRS =X - M - b

d8ALojg 27|

‘BEMY "orEel FE Olfs Y EX A2 dHoIctEt= 2
o|Z2 (A) principal(F=l, F23H0| HHOICt. (B) considerate
= At Z2, dizfste’, (C) secures ‘OtHBE (D) beneficial2
‘Folsh 0|22'0|2h= 2|0|o|Ct,

QTR AR} 2 EAF FESH0] 27|

A= YAt (ending)2t A7t O ULtis 2A0j2k= 9Jnj2] 58 27 0|2
2 AL (C) thrillingO| FEOICH B2, thrillat 22 ZHFSALL| SR AR}
WARAIS FEE O, F07FZFE 2|8 IARA p.p., F017H 2| 210|
B o2 A -ingE 2Lt 0] B2 F0{(ending)7t LILIA| Sh= 010|122 pixtE
At(thrilling)S MOF Bt

AZE =3t UX|SH= A2 SAH KHL7|

0j2§ AlZH E34(The upcoming sale)o| QB2 O]2f AX| (D) will save?t HE
O[Ct. (A)E 52 SA0|E2 Ho| & = gitt

FEAL0jF 27]

‘A ARE 2EO| AF0| Y= EES0| SO{UCH= AS Lo 20| TUE 2l
HCHEH= 2OH0|2 2 (D) defective(ZEto] 9l=)7+ HEOICE (A) functionale *
AEXO| J|5HQI (B) adjustable2 ‘= JHs%l, (C) portable2 ‘FLi&9|,
0|&6t7| #/2'0|2k= 2/0|o|ct.

ol HIZE(Q

SHA 2427|
Z4x|AH(Before)2| BX{0f K20k= HAt (A)2t (B), SUAL (D)7} &
A(Carla Evans)g S0 F/steid HAIK| 20| K2o] & 4 Qi 5Y
(D) contactingO| EIOICk. BA /0] TS BAPF 1Z0{Lt FAAF 0] 12 &
+ 91082 YAt (A)2 (B)E HOl

4 Uk,

+0_>;oE

= 4 gict
to SEA K|

SAt need CHO= to SHA 210F 512
& (A), STAF (C), SAHEES 24 (D >_

2 (B) to register7t HEO|Ct, SAF

SAF need L8O & 4 Sl

A2 HUCPEH= 20|22 (D) accidentally(Z2
‘EHHSHA, (B) mutually= ‘A

b HEOICt. (A) generously=
 ( 2h= o|o|o|ct,

) productively= ‘“MAto 2’

e

ZAt 0{3] 127

IS0 HItOIM S 2 (B) receive(
2h7F HHOICE (A) repay= ‘ZCH HESICE, (C) judges "HEFSICE, (D)
complete= ‘2tZ26ICH2t= 2|0[0|Ct.

I A7 A0{Z2S Hh=C2t= 20|22

[y |

FKIAF KIS
“SEHMERS SIIRICHEH= 2|0|7} £[0{of StEE (D) by(~2HE)7t FEOICH
PAESEEIN N V]|
i (higher) Qro| BIZoll= H|ngS ZXSH= ATt 20F 5HE 2 (B) much
I-I 2 A

SAIZ ROl oS oo g
38 Bery ¥,

=X}

HEOICE. (A) veryLt (D) so= HEALL
AESSION

verye= 2HES 2

\.l

ENC NP (C) more._ ‘more + 212" HE{Z bl
S ‘the + very + Z[JE'2| YEHZ MYS 20

BA 2 of 2ot
“P12|2I8 TLHAIZO| Zlel BAIAR HBHE|T aHs SHOIA izt S0 HXlA into
o 87} mof ~0 TESICraK olujo] OfTE 012 converte] p.p (A)

converted7} AEOICE (convert A into B: A2 B2 M2HsSIC}H (B)2| convince
S ghMAFICH MESICE, (C)2] consent= ‘SoJICY, (D)2| conceal ‘2t
L}, &7|cF2t= 2|0|oCt,

TP SAH RIS
If&0f| had p.p.(had voted)7t Rt B2 ZHoj= 0|t B 0|7 7P 3t 2+
2E == would have p.p.7t 210F BiCt. [r2tA (A) would have merged7t
ZEOICH

At 0j3] 127
xS0 ol 2Harstain A
2y ate 2ot0|o

=2 Z
Sx™oz’ (B) currently= ‘X2,

IZIUX|TE Chlof ZLH &S s2l= ol ESH|
82 (C) initially(Hoil) 7} HEH0ICE. (A) negatively= ‘
&ixif’, (D) rarely= ‘E&7'2k= 2|0|o|ct.

Tal a7 ok

H.

}t\

S
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0
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122

e

123

i

124

i

125

i

126

i

127

i

128

i

129

st

xﬂtur 127
SHE AO|oflM'EH= 2|07t E[0{oF FE2 (D) among(~ Atojof)o| FEO|Ct,

(A) before= "~ 2t0f|’, (B) toward= ‘~ Z22’ (C) ontoe "~ (§I)2'2H= 20|

olct.

"19.A|- 01°| Ej|

‘22| 24 HZof Cisl o 2otEe o 2Ho] Yl= XfXtE 02 20|12
(C) interested(2HAlo] U=)7t HEo|Ct,

SAL 2 017 2-d51H7|
A HX|QIX|QL 0| BHSE & AICH 2= 2ol M HIZHF|2| XA from
I M0f ‘~5 & AChEh= 2oje| 01-_.'—% |2 (D) differentiate?} Hg
0|C}. (differentiate A from B: A2} BE 12 AICH LHSICH (A) concentrate
= FZESICH MEsICE 2 HK|AF onzt S| "*Et (concentrate on: ~0f| &
C}) (B) handle2 ‘CHRCY, (C) designate= ‘X|™4sICH2k= 2|0[O|Ct,

S

AL 0ofg 127

‘B AXI0f 3t 2ltE2| MB0f 2716101 Debran MIES EHZiCH 2= 29
0|22 (B) preference(Mz, J )7t HEOICE (A) performances ‘41t &
o1, (C) collection2 ‘7, £2/’, (D) exception2 ‘0i|2|, BtC'2H= 2|0|0|C}.

FAR A KR 1]

OI FA2 W48 (Mr. Cooper made appointments)2 24z 2HH%H Ho|22

iyl

~ job2 40| HESZ HOOF BHCt. 0] +410] 2E2 SAt(had decided)
7f U= HBE0IEZ, HEES 018 5 U= FAFE TS (A) Once(~HXiotA
7t GHOICE TXIAHB), £AF (C)=F (D)= HEES OIF = QiLh.

BAA 12| 12|

0| 2% Z0j(Pacer Industries), SAH(purchased), 2%{0{(a factory)E 22
QEMSE M0|22,  produces ~ components= 4:410f HZC 2 Hotof ot
C}. T2ty 27| 5 +40f 7422 0] 4 9= B (B) thato] HEOICE 0] £
A0] HZ2 o] YA(a factory)Z FollAf 3 Sh= EIEO|CE Ty
AF(A) it2 4101 7ES OIE == QICF. BAFE HEAL(C ) whatzt (D) whether
£ 301, BX0], 20{ X}2|0f 2= YAFES 0[1= HLAO|22 2AL K20 2

= ]
A O

0= oists

HIZZ B K27

o B ARFS Y& 4 UCtErojats Qo7+ Elojof 8122 Bl@E (B) shorter
I HEOICH KL (A)2HSAF (C)= BAHhOUrS)S &A1t 4 QICk ‘HAT + B
AP 20fl= F2 thelt AQZ0| 240F 5122 (D)= HO| & 4 girt.

BAHEA K 27|

H8iAt(anyone)7} ALO[D, WIZHO| SO{Z BACHARE BAE( stays

there ~ month) 2toj|A{ =01
who?t HEolct,

o5 SHOF EICk. H2FA] 24 AFRS RDACHRIAF (A)

130 SA0{3] 127]

she v|pase 511 TCH D|SBS S HE XS HESIHaHs 20|02 (C)
provide(®dZsiCH) 7t HEOICE (A) notify= ‘Y2|CE, (B) interpret= ‘SHAISIC,
2gsict, (D )confront: ‘SEMCHEH= Q|ojo|ct,

PART 6

131 e gy =y

s HIZH S0iZ Y2 2YE 12 EH0|22 FH 2 = MA| ZHS oot
stCt. of 2% ‘A difficult decision that an entrepreneur faces is whether to

132

i

open a franchise or an independent business. 0lA At7 17} Z|B5H= 0{2

2 ZY A OtLtis HIQIS oLt OfL| T XIYYHE of=Lfat P, gzt
olooz

oM MR ARaet AR 275

ARF7 2 HHL TES MYl
JHR| M8 DS I EEE T4 UK LHZO| SOP7IoF ¢S ¥

wRlol £
% QUL 2k (D)7 EEOI,

BARAMLI| 4 2 iy

HIzto] S0f2} E 2RI M 0| 2 AL 20|22, & BHI} HIZl0| Y
2202) 2| BAR HOfEI0H BEE HEAOIC) 9f SO HUY 2o
C QXS SAATIE HO 3 US Y BOt gin BARSE A4S XY
£ 812 202} 0, 1ZI0] Y BHOIHE XAUHE OH= A2 O HZS
S TX| MO 71242 OfEH X0l 2} B O B2 XIRE 71 20f2tn

HERAIL| FOf 10| 2 ot Mo ELhi= 6l A B &

54

133

i

134

i
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31

136

e

137

i
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i

139

i

140

31

141

e

142

31

AT LCHRCSHE LSS =H| -

Moo oMo Lt LIET CHE LHSO R Heth|=
(C) On the other hand(t=)7} HEfo|Ct,

ol 2t QIAITAL K27

Af(prices) QUM HBAKY M 4 QI QHLIBAIE £832{0/22 (D)
their(1%52l)7t HEOIC,

B4 of#l 227] e oo sy

0] W, XIQRIH ARFE BE 4018 & Holcrets 2Yojoz B
S 7]} HYel $20IC 2H0| Y BHDIOR HEE E 4 go0E K
SUO|L T SUS ToIBITt. 2 ST HILIHS 2Yok= %2 +ojo| A

7t AL 2] X[ E5|0foF ‘.J_HZH me proflts must be pald to the corporate

319; ;*E

AYS L = At [W2kM (D) keep(xﬂl )0l FEOICY.
TXIAL 227
‘ol & Xof'2t=

2 (B) At(~0f)0] %

o|0|E PHS7| QI8iA At the start of the month7} 2fof 8t2
HEHOICE, (A) While2 2APE MEALR, F0{9t SAZL s H

=2 -d/
7

S0iZ B2 ZHE 12 X022 FH T
. YEEOA Hamby-RussAtZt Carmonaitet SHEZIC D i & &
‘During this time, both companies negotiated extensively to develop
a strategy for providing shoppers with the best recreational products

available. '0flA] O] 7|2t St = 2IAZF AHAHSO|A 0|8 Jhset 2| 1n2| 22f X

ru° [

o
>t

rir

OH
i}

Hn

[=]
e
S|

I'IJIO
& 5

Z52 HMSok7| /I8 T2E2 PHEY| |loh tHiiX ez YRt sz digt
Oil= O] 2t50] 72| 1072t A= =|of RtUCH= 4 7|ZHofl Cist LiEo| S017t
OF 2He & = QICh. w2k (C)7F FH-OIC.

SAH O8] T27| 3¢ 2o ojop

T1ES BE FAUSE o Zi0|Ck2ts BMo|E2 BE BY|7t FHC| FHO|
Cf. BI7H0] Q= EHCeZ JHE 1E + YLz FH ZMO|Lt TN WS
LpOISHC}, | ZFOIM ‘2 At ool £ QAT S TSI o LS
He2|& 4 AS ZO|CHAs a result, you will be able to work with the same

witl
salespeople that you had before )2t o8 2 7|Z0| BE XASS X[

AYS & = ALk W2tA (A) maintain(RA[SICHO| FHEOICY.

Ab CHEO] %*H’-Jﬁ“ *H27]
ZSAHDo) CHE0llE SAMEE (A) &= (B)7} 2t0f SHE “FXGEX| Y A2tet
2t'= 532 °|D|7hI010Fo+EE SZEf (A) hesitate7} HEO|CE

HAL 03] 27| Ty 2 ufet

=

TSK B ASGIEUCIE 2%0|DR BE HIPL YYO| SO ¥
710] QI SHUOR HES NS 4 OO T 2UO|LL FH| SUS Tiolgt

=
ey

Ch = 2F0IM ZATERIES 2/t O 22 P Q3 (lower daily rates for
travelers)& 7HX| 1 QICP1 40 SILR0|M ‘Ol FHAUT SUVE 0|8Y = it
CHthe SUV | had reserved was unavailable)'2t1 OO 2 X}SX} CHO{E A

HFEASE L 4 UL W2kA (B) rental(Chod) o] FEOICH

=2X o
2IZtof S01Z U2 2YS 12 = 2H0|22 FH ZM L= TH| 2US THfet
Ct. 2 2% ‘the SUV | had reserved was unavailable’o| A Xp210] Of| 1A E

0101|:|-J__| 6H2EIE tl|9}-()-|| (HlOF II.EFQ |_9_6'|- A O101E-| OI_rC_I>_
QI mtof| 2t27t AURACH= LHEO| S0{710F ehg & 4= UL 2t (C)7+ HEO|
C}. (B)= 7l 2% ‘As there was a truck on the lot, | asked to rent it instead.’

Ol M £X[0f| E& SHL{7} QLo1A CHA TI73S CHO{SHE Rt QERCt T oo &

0] 2 2 gict.

EHOl| SH= SAF 127

ZFHO| SAPE loBE FAt (A), (B), (D)7F HEel ZEO|CE F0{(1)2t SAt
(inform)7t ‘L7t SX|& "l ete $52| 2|0|E X2 2 S-S SAt (A) was
informed7} HEOICH #1112 inform2 SH0{E 27l 2= 4384 SA0|2 2, 0]
22 s 2T0| SH 20| FHAM 2 SM0i(1)7H F02 21 2F £

Z40{(that ~ vehicle)7t SAt S/0]| &2 HEHO|Ct.

to BHAL 227
A} decide(have decided) C}20f&= to £
EOlC},

FAILQIOF SRR (A) to useZt &

H.

Tal a7 ok

T - Y

}t\

S

Fl!’
0|I'|
©
40

=4c]
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143

e

AlZE =3I} AX[BHE AFI2| SAL XL
E|Z20fl ZAISO| LA FHLHOll HAX AACHER= 2UOIM FAF Recently2t &

M 2 2 QU= Hx 2= AF| (B) have been left7 HEOICY.

48 A 013 27| ¢t 204 T

o 20 0jo)
{A|SO| B HrAIOR X|H0f SICHRHS 2OH0|OR DE HY|7} HE
o
o

oo+
ofo

o T

o

P [y |

o
N
Olct. §IZI0] Sl HBIOR HES NS 4 ¢lO0E T8 SUO|LE FHA

10
ot 1IN
T

o=

12

IoISHCt, | 2FollM 0l= IRSS Mol Zot 7L 7|
|&t0|CH(This is to ensure that they are easy to find and remove from
e cabinets.)2t1 o2 BE HA|S0| FM Foiotwialoz

YHOZ XAMoF EHS
2 2 QUCE wEkA (C) orderly(2M Feteh)7H FEOICH

- i
< SRR

o Ho

=
N

40 Mo

—
>

o= L =C T'_‘X‘Holg—% %:‘Hd ‘E‘lll!

=2 rlo

L= HN 2US Thef
. 2% ‘the refrigerator will be cleared out’ O A ‘W& TIIF HAE Z40(2k
F 2% ‘Any other items left in the refrigerator will be discarded.’
H74% 1 gre SBSS H2fH 20T oo, vzl 23

— ‘n—l
=& 70l 0152 MEet= LHE0| Sotof &S & = QlCt. 2t

o 11 TN ya

ot H

ooZ=o

oF 2 K rd rZ g

B2
ol
bal
[l
<

ocs
-

WAL 0f%] 27| F 2oy mrof
o= 38 ol w2
717} FEo| FHO[CE, ¥IZH0] =

HOILF FA| SUS TOFICE, O SOl ‘S2lo] H2 B4 (our staff break
r00m) SieH 2HEEH PAISO) Rl T OB M0l 38 B2l
20| B571 523 B2 B2 U 4 Lk M2hA (O) space(324)7} FEOIC,
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D=7 =%t ofste
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Not/True &

HE2| ey 017121 Ms. Bellzt 2HEE LEE S X220 M ot &7|9} CESH= Not/
True 2H0|C}. (A)= ‘It was also very easy to assemble, 0| A ZglsH= Z40|
i #IHCt D oo X|2o| i1t YX[SH| 4Lt (B)= X0l HS =X &
2 L{EO0|LC}. (C)&= ‘the table is just the right size for the living room of my
new apartment’oflAf E|0|20] A OHItES| HA0|| & St= 7|2t o oM
Ms. Bello] Af HFX|Z2 OIARES S & = UCEE X|Z2| i1t YX[BHCE, 2t
M (C)7+ FEolct (D)= X2 ZEX| LiE0|ct.

oro
| -

ot 25|

Ms. Bello| 2f(Why) S|At0f| ZX|
20| &HAl 07291 a poor review?t 245101, ‘The reason that | am giving this
company only one star out of a possible five is that my order took much
longer than expected to arrive.’0flA Ms, Bello] O] |Atoj| CiA1 74 S0f T
JHe| et = 0|F= FEE0| EASH= Hlof o202 o 22 Z3i7| 2
ozt ooz (D)7F FEolct,

M=

o2 WIS FEXIS 2 So12A 2Holct X

LS = M [y B

oj{Zajjopy

a poor review Z%|
B0l ot el H
took much longer than expected to arrive =f6}= H[oj| of=Ct 2
A=t - did not arrive on schedule OJ5TH2 ZXF51X| QT

ote 7t — only one star out of a possible five Ci4 74

of 8

Not/True 2X|

AE9| oy 0o2Ql Ms. Heiliget 2tHE LHES
Z6H= Not/True 2X[0|Ct. (A)= ‘I'm not sure when I'll be arriving in
Montreal'(2:37 p.m.)0IlM 2E2|S0] M| SAFX| &HA6HX| Qi Yoo 2
X|29| LHBat LX[SHX| §H=Ct. (B)= XI20l HZEIX] Ligolct. (C)= Tl
miss my connecting flight in Denver. I'll have to get the next available one’
(2:45 pm.)OIIM 1 HIHY|E EtOf STt o8 2 X220 I3t K|
2t (C)7F HEolLt. (D) ‘call me when you get to Denver’(2:47 p.m.)0f|
A Ms, Lacroix?t Ms. Heiligof|A| Hit{of] =xkshH oiaksiztn ooz X|Z9| LY
3t FAISHK| gh=tt.

B

K20l Kot E7|et

oro
[y

ol nter 251

Ms. HeiligZ7t Q=3 4 22 A 2= 2H0|22, 29| 2180{7(It's not
looking good)7} S1ZE ZH 2aig 20IstTt “You'll still be getting here
tonight, right?’(2:39 p.m.)0llA Ms. Lacroix?t Ms. Heiligti|7{| 017[0f] 25 &hof|
= Q& | %=X Xt Ms. Heilig?t ‘It’s not looking good’(7Hs440| ¢10f Hof

)02t gt = ‘Il miss my connecting flight in Denver. I'll have to get the

HEXIO| S0| g{0] & 3t Ao

55

151

e

152

i

153

i

154

st

155

e

156

i

157

i

158

i

EUi= 7L EQ 48 LCHRC8HE LIES S| - TS - HiZsh= Sl IS Sttt

next available one, but | don’t know when that will be.’(2:45 p.m.)0f| A HlE
Ol Mo| 1ZH HIWI|E SX|7| & ZHo|2tl ot 2, 0|8 7153t Ch3 S EloF &
RG] 27| 21H7F EX| 2200 oF 242 Sl Ms. HeiligZ7t 25 2ol EX{6HX|
R & UCks XS & 2= ATk Wb (D)7FEEo|Ck

Not/True 2|

El20| siAl 07221 Video Marketing Enterprise@t 2t = LI2S X|20{| A A0t
2712t tiESh= Not/True 2H[0IC. (A)2} (B)i= X120l HSEIX| b2 LHEOICH.
(C)= ‘At Video Marketing Enterprise, we offer various video production
services for your business, including idea generation, script writing,
casting, directing, filming, and editing.’0f|A{ Video MarketingAtoflA{= 00|
Clol BE, 02 20, A, OE, 2, HES Z610] Tt 34 HEE M|
ASE MBSt Yooz X2 LhEat YX[stct. w2ty (C)7F F-olct. (D)
= XE0| ASEIX| 2 LHEOICt

[

T8 122 128 31UIX| £&(What) 20| 2oiE HRIXE 2= |t
H|o[Ct, 2ol shAl 01221 from November 1 to December 313} Z+2i5}0{
‘From November 1 to December 31, we are offering a special winter deal
for small business owners. oflA] 118 1LEE] 128 31LUNX| AHE AAFS
2 2l £ A2 Yol =S MSeittn Yesz (C)7tH -l

2 Zejoy

offering a special ~ deal £ %01 siEi2 K| Zsict -~ A promotion will be held

I 250| g2 ZolLt

Kot 24

2 1620f £&(what) 20| LOit=XIE 2= |32 ZH0ICt HE22| Sty
01721 June 161+ 2245104, ‘Date: June 1704 SJ2H0| Z-4E L7t 62 17
Qg 2 = Q11 ‘yesterday's typhoon' oA 0{X|2| EfZ0|2t1 oD 2 62
160 EHZ0| YYMUSS & = ACH WA (A)7FHHOICE

Sot 25|

Mr. KingO| Mr. FitzpatrickOfA| £ (What)S Y3H=XIE 2= |12 2X0|
Ct. Z&9| shAl 07221 Mr. King tell Mr. Fitzpatrickzt 2t216}04, ‘Alfred King
~ informed me that the flooded rooms ~ will be available for use again
next Monday. 0|4 Mr. King0| 2|2te| ZHAXtol Mr. FitzpatrickOf|7| Al4=El gt
E0| CH3 3 20| T AL 7HsE Zi0[2t 1 LRICHD o8 2 (D)7HEEDO

tt.

=H| 27| 28|

O|H|0| =2 20| Cht ZQXE E= FH &7| ZHO|ERE X|Zo| AR
2 F9| 7| &Ittt ‘On Thursday morning, we are going to stop by a
supplier’s production plant in Coventry.’0ll M 22 oFXof| ZHEZ|0f U=
SEYH2 Wit SHO| FHAl S5 02t 3t 2, FF AEES Lol
St YoB 2 (B)7t MEO|C),

Tjz{zao)y

stop by a ~ production plant 4+ Zxof| 2A| S2Ct — A factory visit 2% A&

S ol AMOd
= 2= 2o

SoHA 2

Ms. Turner@t Mr. Marsh7t 0| (How) ZHEZ|0| Z ZRIX|E 2= |5I2%]
E2xo|ct, Z29| sHAl 091 get to CoventryQt 2215101, ‘Trip to Coventry’
@} ‘Could you arrange a rental car for the trip?’0f|A] O|H|! EfAIXIOI Ms,
Turner?} 0|t s~4IXtRl Mr, MarshofAl 2HE2|Z2| ZFE {loh U XSkt
s & A=X| EYCLE Xz FHEZ(| 2 AYS & + ATt [2HA

(D)7t E=olct.

ZHBHE

SotaE 25|

Ms. Turners Mr. Marsh7t 29(What)2 o17|2 l5H=X|E 2= |612%!
Hlo|Ct, Z2o| shAl 0] 7121 Ms, Turner want Mr. Marsh to do@t 2t4st01, ‘I'd
also like to bring along one of the new staff members ~. Please choose
someone who would benefit from attending.’0fAf Ms, Turner7} 212} At
& ot Ee o dizf7tn A0k g & Mr, Marshol] &4lsk= A S =
= PRk AR (C)7H FEolct.

wg ot yolgetn gooz

=
e

Ho N

Not/True £X|

ZZe| eyl 072! On the Loose Againit HAE LIS X|20i|M %ot B
QF CiZESH= Not/True EXI0ICt. (A)= “On the Loose Again, the sequel to
the popular comedy On the Loose’0|X| On the Loose AgainO| On the
Loose®| £Ho|2t 1 Hea 2 X|Z9| Lt YX|SHX| ¢h=Lt. (B)= X220 Y5
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siie

&l

E|X] ek2 LHEOILE, (C)= ‘On the Loose Again, the sequel to the popular
comedy On the Loose’?} “The stars of both films—Max Walter and Elena
Marconi—"0{Af On the Loose®t 1 &M On the Loose Again & Q3 259
Z0101 Max Walter2} Elena Marconizt g+ Z40i|lX On the Loose Againof| %
HI Qolet SUDHHIRSO0| FoIts Y = B2 X| 20| L8t LX[otCt, it

2tAf (C)7H EROICE (D)= K=ol HEEIX| 242 &0l

&2l0] #7| 2H|

screenss st 1A ‘a brief photo shoot will take place before the movie
screens’Ofl M screens= “HYEICHEb= L2 MEEIUCE W2kM (D)7HEEO
ct.

Not/True 2X|

HZ9| diy 0{712! Mr. Moyagt 2HAE LHES XIZ0IM HoF 27|t tixSk=
Not/True £X|0|C}. (A)= ‘On the Loose Again, the sequel to ~ On the
Loose'?} ‘Director Jamie Moya ~ replaced Richard Weber, the director
of the original movie.'0f|A{ Jamie MoyaZ} Xt A3}l On the Loose2| Zt
= Richard Weber?| F|E O|Ct 2B 2 X|Zo| L§ER UX|SHX| B4=Ct.
(B)= ‘Director Jamie Moya, who has also produced numerous popular
television series’0ll A =Bi2 Q17| EHH|T A2|ZS= HESH 4= Jamie
Moya2tl o8 2 X|Zo| L8t YX[otct. w2tk (B)7F FEOICE (C)2t (D)=
|20 ASEX| 42 LHEOICE

T2 zaijoly

has ~ produced numerous popular television series 452 017| &2y
A2|ZSS HERICE — is known for ~ work in television gi2f|H|x 2z o2 by
AT

B

SoHAE =8|

TIM7E ARFSOIA 2 (What)g of2tn Hush=XIE 2& SotdA! 250
Ct. Z22| el 017121 advise people to do®} 221610{, “Those wishing to
obtain tickets to the premiere should buy them in advance’0fA AAtSIS
Qlot 25 Fot A2 ARIE2 2SS 02| FYHoF & Zio2tn HeaZ (B)

=2 —A=Z22
7t EEoICt.

Not/True 2X|

ZF0| shdl 0{722! gym where Ms, Underwood works2t 2=l LIS X[ 20|
M Zfot 2719 CiESH= Not/True 2XI0ICE (A)e X|20] HSEX| 42 LHE0]
L}, (B)= ‘We've lost a lot of customers to the fitness center that recently
opened down the street.’(8:31 P.M.)0f| A Z Of2{zof| X|Z0fl 7HE st AT
W2 IMSS UUCH I OO 2 X|Zo| it YKot 2t (B)7F FEO|CH
(Q)2+ (D) X|20 AZEIX| 42 LHEOICt.

If2{Z 2ol

the fitness center that recently opened |20 JH&fot AAE

— anew competitor Al Zxt

i
ol oot 21| £
Ms. Flores7} Q=3 24 22 28 2= =H0IEZ, HE9| 2180iF(Lots of
other gyms have similar promotions)7t AZE F#H EHS SIS} ‘We
can waive one month’s fee for new members who sign up for a six-month
membership and two months’ fees if it's an annual membership.’(8:33
P.M.)0fl A Robin Underwood7} 6702 S|RIHE AAGH= AT SIRISNA o E
K 232 MBI i 19 JAL R F X 232 HEOH| Y= A=
AHSEA}, Ms. Flores?} ‘Lots of other gyms have similar promotions’(Et2
U2 HSTS0| I3 = BES0| 2012)2t1 3 2, ‘Maybe we need to do
more.’(8:34 PM.)OIlA Of0f R2li= o G2 Z ofiof & 202t o 2ig o,
Ms. Flores7+ A £loj| Ciish £HM0] gith= 238 2 &= AT W2tk (C)7H F-o|Ct.

HE =
A 017221 some existing members be eligible to receive2t 2+
#5104, ‘Members[existing members] who get someone else to sign up
here will receive a free gym bag as a gift.'(8:35 PM.)O M CIE Aj2tg 52
SIEE Ohe 7| E SRIER MER T2 MST TS B2 o2t e B R (D)
7+ FEOILt,

|
2SS 29U(What) B2 XIZ0| IS HOIXIS & St2% 27
3

FE 2H
Zl20| sl 017291 Mr. Bates ~ do tomorrow morningof thsl £2sH= 28|

O|C}. “Would you like me to add this information to our Web site? The first
exercise class | teach isn’t until 1:00 P.M. tomorrow, so I'll have time to do

LEEL TR
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it before lunch.’(8:37 P.M.)0fl A Mr. Bates7t XtAI0| HEE RIAO|E| F715}
7|E goteX| 220 XHH0| 7tEX = A HKj 28 0| i 22 147t £[0]
MOF QUoiM ] Toll 012, & FEE YAO|E0| sk e &AMl US
Z30|2t1 ¥ E 2 Mr. Bates7t LY OFEl0]l HAIO|ES ULI0|EY AYS =2
& = ot kM (C)7HE-olct

2| =0

add ~ information HEE ZItsict -~ Update H[0|EsICt

=E 2H|
EFo| shA 0112 WHRAO]| CHal 228H= 2X|0|Ct. ‘“The Workplace Health

Research Association (WHRA) is holding its Fifth Annual Workplace
Health Conference’0jlA] ZI& 224 9171 $45|(WHRA)Z H|5%] Q13| ZI&F B4
gkl g oithn oo 2 WHRATL O|Ho| etalEg FARRIQICH: He F2Y &

QUL w2tAf (D)7 F-OICt )

Not/True &H|

HE0| Sl 01720l eventet A E LIS X201 M &0t 27|12 CHESH= Not/
True 2H|0|Ct. (A)= ‘If you are a member of WHRA, you will receive 30
percent off'0jlA{ WHRA 2|2/0|2tH 30HME golg Hhs Zio[2tL gHenz
29| Ligat AK|siCt (B)= ‘Additional details about lecture topics and
presenters will be ~ posted on www.whra.org/events'of| A Z2| XS} &f
HXHSO| S F=7HEQ1 MIE A2 AL E0]| AIAE 202t gHenz X|Ze
Ligat Yxjgtct. (C)e X120l AFEIX| o2 Li8O|Ct. w2t (C)7t FEolct,
(D)= ‘To register, please fill out the online registration form. 0|\ S25}24
M 2210l AHME HEeiEEt D e B2 X|Zo| Lt UX[THTY,

Tf2{Zaj|ol

receive 30 percent off 30mMIE 01 gttt — qualify for a discount 201
8t X1240] QlCt

Additional details about lecture topics and presenters 22| FxS1t
LIEXTSO]| Cifer Z:7H5{Q1 |5 AR — A program A} 72

SotaE 25|

E7IXHE0| oftH(what) EM7EX| SE6H0f SH=X|E 2 SOHIAIZH0ICH HE
of e &l 07101 date ~ participants register2t 215104, ‘Registration ~ ends
on September 15."0|Af S50| 9& 15%0] Bttta gHeo2 (C)7F FEo|Ch

A #7| 2H|
JIA7E 2 2910f thet HRIXIE 2= FH H7| ZH0|Ct. ‘the need for rental
housing has climbed steadily upward’0f| X QICH Z=EHO]| CHSH =7t RES| o
SMIZ 221 JUCHD o+ F, Stanton L =2 L FE4 =20] CHeh EEk R
o8z (B)7F HEO|CE

fj2{Zajol7y

the need for rental housing has climbed steadily upward 2icj Z=etoj| cy
Q7 &S| M54 2 227 9ttt — High rental housing demand =2 ity &

=1

&

i

2 =28

Z|20| sHAl 017291 Stanton’s rental housing marketo CisH & 28H= 2H/|0|Ct,
‘Real estate experts predict that the pattern will continue for a few more
years before demand is satisfied. OilA] £E4t MEIES £27t ZFE7| H
M= 0] S, & Yl FE 20| SSH7H R izt & X&2 X0J2ta oflst
Cto ooz (C)7F gHolct,

23 o1 27 2x B
X122l 524 ZojT 2R0| ool 1Y st 28 12 SHo|,

A
However, the rising costs have not prevented people from renting0ilA{ st
X2t 20X IS ARRTSO| Uit 222X RO Yooz, Fopn 2
20| S0HRI B0l 23t LHZ0| AT E SE0| U U oY 4 Urk
[4]19] 2F %21 ‘monthly rental fees continue to rise due to high demand
for units in Stanton’0f|A{ Stanton L MICHE0]| et =2 £ {20 & YUHZ
= A& 5ot ATt Y22 [4]0 F0iT ZF0| S0{7HH & AThE It
A&ohM St US0IE AMZE0| Al UOHE St k= XfolA2 2 23
O] ElCh= 28 & = Tt wakM (D)7 EEolct,
If2{Z 2ol
monthly rental fees continue to rise & Q27+ A&eA A&stn UCH - rising
costs =0(X|= H|&

Not/True 2|
ZZOo| Y 0{722! Smartechet 2HEEl LIES X|Z20lA &0t E7|Qt RSt
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= Not/True 2X[0|Ct. (A)= ‘we have experienced significant revenue
growth’oll M Aot 0iE Hae Aottt oo 2 X|Z9| L1t UX|eHCt
(B)= ‘When Smartech first opened, we could only provide basic health
insurance to employees.’0fA] SmartechAl7t X2 28 LS [ XS0
A 712Xl HY BHE H3Y £ UL Hes2 X2 Li8at UX|BICE
(C)= X0l AZEX| 42 WEO|Ct. w2k (C)7F HEO|Ct (D) ‘Since the
company was founded three years ago’oflA{ 3 Hoj| 3|At7} ME=l 0]2H2
2t e o2 X|29| LI YX|BHCL.

Ij =20y

have experienced significant revenue growth A&st o= M-
revenues have increased 0{=0| 714t

ZEc -

o

|otaA 25|
ZI2S0] O (How) =7PHQ! B BEg g £+ UEXIE 2= |3l8E 2
Hlo|Ct, EE2o| 34 017291 acquire additional insurance coverageQ} 22ist

04, ‘Employees will also have the option of paying extra for more dental

insurance coverage.'OflA ZIYS0| O B2 X2t B B Q6 =t HI8S
X|Z6hs MEAES 71 Z40[2t He B2 (D)7t O,
SotE 2x

Che 0l £&(What) 20| Loid HRIXE E= SotE ZHo|C. HEe| ¢
Al 017291 next week@t 224510, ‘An updated employee manual ~ will be
sent to all staff members next week. 0| A] &[4 Z12) QH{AZ} CFS F:0 2=
S0 U&E Aozt oo (B)7F HEO|CH

T{2{ =20l

An updated employee manual ~ will be sent 41 =/ OHA7} EESE Zio|Ct
— A document will be distributed 2A{7} 5= Zio|ct

2% 21X 7| 2H| @

2ol s EH F0IT 20| S0i717[0]| 71 MAet X 12&= ZH|0|TE. This
will cover the costs of regular checkups and cleaning but not major
dental workoi|A] Ol«= SCiiet X|2f ZIZ7tobl 7| AZID MIF| HI&S HEE
ZAoj2tn Yooz FOTl 2 ol X1t TIZ HIES BEGH= BEo] 2ot g
O] e FE20| US AUS olE & ULt [3]2] o 2F2! ‘Employees will
also have the option of paying extra for more dental insurance coverage.’
OllM ZAS2 O W2 X2t B BES loh 37} &S XIEdh= MEES I
Zojetugionz [3]of FoiZl 2E0| S017HH RAS2 FIMHQI Kt B &
e 2l #7HH|8S XSY =+ UXIT, Ol= Hrheh x|zt ZE7t ol F7| 4
b Mgl v 80 2EY 202k X1ARE BUMO| ECh= 48 o 4 UCH w2t

A (C)7H EEOILt.

Ho k

o}

32|0] 7| 2x|
7|Ate] issuedE Z&toE A ‘the company has issued a recall for two of its
laptops 'Ol A issuedi= "LESICEH= S22 ARSE|QACE. W2kA (D)7F HEO|

cf.
FE 2H
ZI20| shAl 01221 Launch Technologiesol| CHsH Z=28H= 2X|0|2 2 Launch

Technologiesht7h Q1ZE J|ALOfIA 22 LIES SHQIGITE & Bl X2 (7|AH 2]
‘these models ~ making this recall larger than any others the company
has ever had before’0f|A] 0] 22 S0| 0] Z|~+& Z|AL7} O o] i CHE oft
S|AECHE O 3| BHEQICHD g8 2 | aunch TechnologiesAt7 | 0| X0)| K2
& DACH= HE FEY £ QU W2k (B)7FFEOICH

SOt 2
Edge XL} Glide 7802| F0{XtS0| 2A(What)g #he AUXIE 2= St

A% 2xj0|22 ZE9| sHAl 01721 buyers of the Edge XL and the Glide
780 receiveZt U E JIALOIM 2t LHES SIS A Iy X2 (7|42
‘Customers who own either model[Edge XL or Glide 780] are eligible to
receive ~ a $200 voucher that can be used for any Launch Technologies
product.’0f|A] Edge XL} Glide 780 & OfH ZHO|E A Q0611 Ql= THEL
BE Launch TechnologiesAte| HZ0f| AFEE 4 U= 2002 HEHS &
XpZo| Qlctil ez (D)7t -l

2 Zjjoy

a $200 voucher that can be used for any ~ product 2= HZ0f AI2E! 4= 9/
200=t2] 4Z3 — Credit for a future purchase &< 0fjof| Cifst ZoIE

mo

rir

#2 28

ZEQ| ey 0§72 Mr. Brewerd| LHoH £25+= EH|0|22 Mr. Brewer?t 2

HEXIO| S0| g{0] & 3t Ao
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ShFAO| M 2 LIES SQIstT), & I XI2(24)2] ‘Name: Garret Brewer’
9t ‘I purchased these computers to be used by the staff working at the
company | own.’0jlX{ Mr. Brewer7} Xtl0] ARk A0 Lok= 2SO
O AFEEI=E HREISS 7RI W2E2 Mr. Brewer7t AN 2RF

LRt
£ X8 FEY & U0t 2t (B)7H EEOI.

X225 o
p|

(=
= [e]INE=A
=2 MIE [u}

o= [

Al 017291 the devices purchased by Mr. BrewerZ A5 &l
X gfelotct,

&= #If X[ 2(¥A) el ‘Product Return Form’, ‘Name: Garret Brewer’,
‘Product Name, Edge XLzt ‘Reason, Product recalled by manufacturer’
0l M Mr. Brewer?} Edge XLO| H|ZAZRE] 2]E HIZ0|7| WZ0f H|F Ehet
LAS ZPEUCH D FUCH 2G| Edge XLO| HIEAIZRE 2|=kl= 0|R7F HIA &
X| AACLZ J|At0llM 2HE LHES oISty

X i X2 (7|Ah2] ‘the Edge XL has a defective power cable. This
component is prone to overheating when the computer is running’of|Af

Edge XLoil= Z&0| = TH H|0|S0| U=, 0| RE2 HREPL 2HSEL U

£ I 2HSH| 22 "eld -~ Ak

£ HME Zofe i, Mr. BrewerOj| 2J8f 712} (01 EF2tz[2i= 7|7|2) Edge XL2
ESEl SOF EHUTICHS 242 Y 4 ULk WRHA (C)7HEOICE.

2| Zafol%y

overheating when the computer is running ZEE7+ 25510 QS [ 1fAsHCt
- become hot while being operated Zs5|= S0t EEALX|CH

SSET S0 =

20| 27| 2H|
o = LS
Hmj|o[x|2| facedE &% ‘This restaurant faced a lot of competition

from nearby seafood establishments in its early years.'0jlA| faced= ‘=™
SiCheks 52O 2 ARBEIQIC) et ‘~ thoich2te 58 71 (B)7H EEoICt.

mefeH

Not/True 2|

E29o| siA 0{2l Captain Jack’s Seafooddf| Chsi 2= Not/True
EH|0|22 Captain Jack’s Seafood2t 2t E LHE0| AZE A Iy X| 2 (|
O|X|)& =elottt. (A)e XI20f g=lX] 942 LHEOICE. (B)= ‘Food & Drink
Magazine has named Captain Jack’s Seafood in many of its articles as
the best seafood restaurant in Bridgeport’ 0l X{ Food & DrinkX|7t ZX|2]
ok 7IAFS0|M Captain Jack’s SeafoodZE HE|X|ZEO|M X|10| sjAtE 22|

HE Algoj2}1 UHCHD YOO X 20| L8 YRS Tf2hM (B)7} HEO|

== T1o

Ch (C)2t (D) XI20f| HASEIX| 42 LHEOICt,
SotAE =5
Z0IE0| Captain Jack’s SeafoodollA| 22 (what)g E¢| £7|= XIE 2= S5t

10

Xl 2x|0|2 2 HEo| eiA 01712! locals especially enjoy at Captain Jack’s
Seafood7 Qg YHO|X|ol M 22 LIES SfQIeiC A #im X|2(-m|o|X])
9| ‘its delicious drinks ~ are favorites among locals’0f|A{ Captain Jack’s
Seafood?| BiQl= SEE2 FUIE0| 53] E0FH= 2502t o822 (B)7HY

Eolct.

Ij2{Zajo)y
locals especially enjoy #£150| S| £7|ct - favorites among locals #2150

55| Bokte A

F2E2H o

20| 8l 0721 Ms. Vasquez ~ order0lA Ms. VasquezZt £ Q2|12 F2
S U L2XE 1 Y2BE Ms, VasquezZt ZHet 22101 7|5 TX| &0l
ot

= HI X|2(22r0l =7)2| ‘When | got there[Captain Jack’s
Seafood] ~ on Thursday. 0l A Ms. VasquezZ} Captain Jack’s Seafoodd| 2t
S 7t 2ol2ta g4 ‘| ordered ~ the special of the day'0flA 252 E
H H7E FEIUCID JHCH 240 Ms, VasquezZt F23F S2U0| EH 0|77t
SURUX| MAEIX] AR D2 UHO|X|0f A 2HH LHES =HQIGHTL

A e X2 (2H|0|X])2| ‘Several weekly specials are offered’2}
‘Thursdays - Crab Cakes'0f|A{ Captain Jack’s SeafooddjlX| S 0jl= EH
o2 A A0 27t HMZE S &l +~ UCh

£ TS B8 I, Ms. VasquezZt 220 250| EE TS FEHODE
AA AO|ZE FECH= WS & == UL [W2EA (A)7FEHOICE,

SotAE =8|

Ms. VasquezZt 2i(Why) Captain Jack’s Seafooddf| EEH=X|E 2=
SII% 2x1|0|2 2 E29| siA 0221 Ms, Vasquez dissatisfied with Captain
Jack’s Seafood2t ZHAE! LHE0| AFE 22121 7|5 =QIeHC} & Wil X2

Tal a7 ok



186

i

187

i

188

i

189

e

190

i

&l

(22121 =7()9| ‘But it took another 10 minutes for a waiter to give me a
menu.'0ilA ZI0| HiFES F7TEX| £ 1020] ZRCHD g1 ‘the waiter
disappeared for another 40 minutes before bringing me my food’of|A{
SI2I0| S4S TPH2| FO| E 4012 S HO|X| QUCHD B 2, ‘the staff
members need to learn how to serve their customers more quickly and
efficiently’oll M ZI2S0| S0l O 210 @ 8XMO 2 MH|AS HSoh= Y

£ ojel Wyt Irkn o2 (C)7} HYolrt,

2 -.'?_-
29| siA 017221 Ms. Wigginsoi| CHaH £238H= £X|0|22 Ms. Wiggins/t 2
H OIEHI%OHH 2 LSS =ISHTh A i X2 (0|0 )2 ‘I regret to inform
you that Dr. Makata will not be available on the date you requested for
your oral health checkup.’0flA Ms, Wiggins7} 0|0 =AMX[f|A| 24 4L
TS 2 gutol| Dr. MakataZt AlZH0| 12 RYS 24T/ =lof K20
2k g4 ‘I could schedule an appointment for your preferred time’of| A
H2oh= ARZICE 0f9fS HOFE == ULt B2 Ms. WigginsZt &8 T
Y2k Ag F2Y 4 QUCh W2k (D)7F EEOoIC

—_’-‘-

=

L
P}
=2

a4l 017121 Mr, Gonzales supposed to meet with Dr, Makata0i|A{ Mr.
Gonzales7t Dr. Makata®t 218|(When) BH|7 |2 E|0] QIR =XE 2102
Mr. GonzalesOf|H| ELHE! O|H| S MX]| SHOIsHTt,
A e X|2(0|H )2l ‘Dr. Makata ~ will be at a conference in El
Paso on the day scheduled for you[Mr. Gonzales]'0|lX| Dr. MakataZt Mr.
Gonzales2| YH0| FHE U T Lol AmiA0|ML| 3|0l QLS Z0[2L JHCt 2
20| Dr. Makata?} 220 A 2| &k2)o]| &7Fsk= H0| QHMIQIX| HIAZX| 4Rt
o2 A™TO|M 2 LHES It
= iy X2 (L&) 2| “15th Southern Regional Dental Conference’,
‘El Paso’@} ‘Schedule for Saturday, June 14°, ‘Dr. Noemi Makata'0fA{ &
iAo M2 X152 FE XY x|zt stzlof 63 14 LFo| Dr. MakataZ| &7t
oS golgt == Ak

T HME ZE ) Dr. MakataZ| A0 M2 atzjof 62 140f E7tste2

Mr. Gonzales7t Dr. Makata2t BH.|7|2 E[0] QUUE 0| 6 1420|QHCH= 74
£ Y = ULk w2k (C)7F Z-o|ch

Not/True 2|
’“':'°| s 015221 Dr. Makataoi| Cisl 15 %|X| 942 2E == Not/True EX[0]

2 Dr. MakataZt 915 O|H|Yut YF = TLOM 2 LHES SRIBICE (A)=
A t.'_111|1 X|2(0|H|Y)2l ‘She[Dr. Makata] is not due back in the office until
June 160X Dr. MakataZ} 62 1620| £|ojMof X242 Z0t2 o Fo|2t
goo2 X|2o| Lgut UX[BHC. (B)= & MM X2 (YFE)2| '2:00-4:30 p.M,,
Lecture, Dr. Noemi Makata’0f|A| Dr. MakataZt 2% Ztoof| XAdsts b 2= 9t
oo X2 LHSat YX[SHX| Q=L kM (B)7HHEO|CH (O A XI2
(O|H|Y)2| ‘Dr. Makata was asked to fill in for a colleague’0f|A| Dr. Makata
7t SEE sl 28 Btk 288 YRItta ooz X2 Lgat ¢
X|gtt. (D)= F Him X|2(LHE)Q| ‘Speaker'?t ‘Dr. Noemi Makata'oi|l A
Dr. MakataZ} QiAl2t Ll gie 02 X|29| LfE1}F UX[SHCt

F0| sHA {221 the Southern Regional Dental Conference?t 1gEl & #
T O|Hf| LS PIX| efQlotct,

M| H X2 (0] 2)2] ‘Date: June 13’2} ‘we will have to cancel the
event for the Southern Regional Dental Conference being held in that
hall[Javelina Hall] before lunchtime tomorrow'oi|A{ O|H|& &r&l xt7t 6
2 13%0|3, L{Y FAARF 010 Javelina B0 F2l= H X[ 2(3t 812
O| HALS F|AcHOf & Zi0[2t 1 Tt TG 68 14 HelAlZH 0o Javelina
S0 H2|= &2] Atol| Ciieh FEIF HAIZIX] U D2 AFTO|M 2HA LY
2 ottt

= HI X|2(YL™HHE)9| “15th Southern Regional Dental Conference’,
‘Schedule for ~ June 14’1} ‘8:00-11:30 a.M., Workshop, Javelina Hall’0f| A{
62 14 27 BAIRE 114] 3027HX| Javelina 20N B2|= ot WAL 12
&0|04, ‘a fee may be charged for attending a workshop. All fees may be

refunded in the event of cancellation.’0i|A] I3 &S A716H= o= 230
_|?|_‘||.EI A OII—HL _XrliEEI @_?_0."'— o O:LOl §|-%EI A OIQQ §_}’0|$l- A O||:|-

= T M 2=
= CHME Z81eH, Javelina S0IA Q2= QX §320] £|A= Zio|o2 U8

3 A0 BH20| & 2QUS & & Tt wf2kM (D)7 EEO|Tt.

ot 24

[ RS
Mr. Green2| L2AAE0] 291 (What)QIXIE 2= SOt 2H[0|22 HEo| 3

HEXI| S| 90| & 3t HOR Bl oA £ &

LEEL TR

191

i

192

i

193

st

194

i

195

i

AM LC+RC M LHES 5X| - TS -

2 017291 Mr, Green’s concernO| 1ZEl & B 0|0 Joj|lA 2t LIES &olst
Ct. M| #m X|2(0]H|) 2] ‘I spoke to Ms. Lopez regarding your[Mr. Green]
concern about the temperature of the buffet food. She will make sure
that any dishes left out are kept warm’0jjAf O|H| Y EHAIXE7} 2| SAI9| 2=
0f| CHSH Mr. Green2| QE{AFSHIF ZI2idlA LRI DS SAIS0| AlX| QT2 B

Al8| & 740|240 SO 2 Mr, Green2| SEAR0] SAI0] AlS AL QCH= 742

M = — A
S ¥ = Uk W2t (B)7F HEO|CE.
S5H% =X
F(what)o] FHXFS0| 2 HBAME FHAGHES & = U=KE 2= |F
xl 2H0|2 2 ZZO| sHAl 1—_,'—0._| cause organizers to cancel a musical
eventet ZIEI LHZ0| 1ZE HIX|S Er A enp X2 (@K Al

performances[music performances] n from 6 p.m. to 8 p.m,, if the
weather permits.’OflA BHF L7} £0! ZIdE o2t e
D2 UNIHEX| ol FAXIS0| S YAE FHag 5 QU

2kM (B)7H oI

2 E e

o=
== €+ Uk o

%2 25
Z|20| shAl 0{320l

£120] I Ms, Eaganoi| CHsl =26H= X|0|22 Ms. Eagan0| &%t
oMol 2 LSS =QletCt & Hmf XIZ2(0|H[Y)2| ‘she contacted me
today to ask if you and your fellow members of Deacon Delta would be
willing to play at a hotel event'0jA{ Ms. EaganO| 0| £=AIX}2t Deacon
Delta?] & HHSO0| 22 HALO|M S /0| JU=X| 2= NS UUT
1343 ‘I only have your band[Deacon Delta] scheduled to perform on
Friday nights'oflA] Ms. EaganO| Deacon Delta ¥1=7t 0§F 222 gto2t 2
QIGIEE UHS TOFEQICHT o8B 2 Ms, EaganO| Deacon Delta =2 O
LIXEhs RE =2 4 UCh W2k (C)7F F-olch

HZ9| gy 0721 Deacon Delta®| HH{of|7] ELHZ! O|H| LS TX| &fQlotct,
CHY 1| & HI X[2(0|HY)2| ‘she contacted me today to ask if you and

your fellow members of Deacon Delta would be willing to play at a
hotel event called Thumping Thursdays'0fiA Deacon DeltaZt Thumping
Thursdays2h= @2 BAOIM 3L ofet0] Q=X 2= I2hs LUTHD D
‘she had originally booked Roxy Blues, but they backed out ~. She’d like
you[Deacon Delta] to cover all of their timeslots.’2} ‘you’ll have plenty
of time for these performances’®jAl Deacon Delta?} 22 £015}7|2 g4
& Roxy Blues?| 2E HHE AIZHHE CiLBHF7|E 26t Deacon DeltaZt
O] ZUSS {IBH AZHO| E23| US Z10[2H1 Tt IHG| 242 Roxy Blues?t
Thumping Thursdays0ilX Z1617| 2 ot 20| AR|QIX| MA|E|X] ifeBz &
J_x|01|A1 ZHed L42S BI0ISH},

I X|2(Z12X])2| ‘Thumping Thursdays at the Billings Hotel'zt
JuIy 24: Roxy Blues’, ‘August 14: Roxy Blues’, ‘September 4: Roxy Blues’
0flA Billings S&0{|lA2] Thumping ThursdaysoilAl Roxy Blues7t Al #1 315}

7|12 E0] QUSS Eeld 4~ At
T EME SEE M, Roxy Blues?t Billings 2E0flA Al #12] 3215 87| 2 &[0f
AR 22 Deacon Delta?t Billings Z=0jA M| #2] 91 LFHO| HE & U

Che ZE 2 = QUCF W2k (D)7F FEolCt
Not/True £X|

ZIE20| shA 013221 Billings Hotelof| CHaH ©
H|o|22 Billings SH0| HZE A HIW X[2(%7])
(A)= X|20] AZEIX| 42 LHBOICE. kA (A)7+ FEOIC
is building a new wing'of|A] SEI0| 42 122 A1 U=
X| 29| L1t Yx|stct, (C)= ‘The breakfast buffet at the Polk Room was
decent, though | much preferred the food at the hotel’s other restaurant,
Gordon’s Grill 0| A S&I9| AlFO 2 Polk Room} Gordon’s Grillg A1Z31e
OZ X|29| Lt Yx|stct. (D)= ‘I stayed at this hotel ~ while attending a
friend’s wedding that was held there 0| A SEIO|A LaIE XI10] A= Alo||
ZMRUCtY oo 2 XZo| Lt YAt

AZEX| 42 22 2 Not/True 2

Ol 2 LS SHoIstct

e ( )= ‘the hotel
30|

2t giooz

2| 2ol
is building a new wing A2&
expanding &= Zo|ct

2128 A1 9l= &0Itt — is in the process of

2 EH o

EEo| shd 01721 Ms, Calhoun ~ see Mister Misty’s performance0fA] Ms.
CalhounO| £ Mister MistyQ] 391& 211 Y2322 Ms. Calhoun0| 243t 57|
S UX =felpit.

A g X2 (2

71)e| ‘Posted September 20 by Isabel Calhoun’} ‘|



stayed at this hotel[Billings Hotel] earlier this month’0ilA{ Ms. CalhounoO| 2 =olgt 2 QUL
9! x0f Billings 20| H{E#Ct 30, “The hotel also had a great blues =C 3

=
TS ST I, Arbus SystemsAZt 2E2t IHF XS FEFUCOZ £ 19|
band called Mister Misty on the first night | ate there.'0|Af XtAIO| UUAS Z20|Y MH|AS REE #E XIZH0| JASS Y 4 UCH w2t (C)7F F-olc
[ SEOj| Mister Misty2t= S8 SHETF QIACHD HCt JH| Mister Misty

7F 98 0| oIt Mt QMUK HIASX] it B2 ZIIX|oA 2 LHE

= storsicy,

m IO X|2(Z1X])Q| ‘September 11: Mister Misty’0flA] 921 110

Mister Misty2| S¢10| UASS &holer 4 ULt

= HME Zeret 1, Ms. CalhounO| 98 20| Billings S0 H{EXeo2

Mister Misty2| 315 9 11Qofl ¥h= S & o= UCH 2N (D)7 BE

OlC}.

Q

Z

0!

196 =2 ZH|

sfa EEZ9| sHAl 013201 Troy Chemicaloj| Lo £28H= 280|122 Troy Chemical
AL IS E S|Ztof| A 23 LH2S StoIstt & #imf X|2(3|2H)2| ‘| signed a
contract with Troy Chemical’0l|l M 2[2te| ZHdX (7} Troy ChemicalAtt |2k
WRACHD YO B2 Troy ChemicalAtZt At At XBHO 2 SQ0iCH= e
2% 4 QI W2k (D)7 FEOIC

Ij2 o)y

signed a contract 722 #eiCt — finalized a business agreement At} ot
HBHO= ST

197 =8 &8 oA
sfa RIZO| Al 017191 Ms. Arbus?t 4ot 3|22 MK SOt}
- b4 1] & i X2 (2122 “This will require us to exchange confidential
documents ~ over the Internet ~. So, I'd like you to have our existing
Web site redesigned to make this possible as our current online system

is not secure enough.’0fl X Ms. Arbus?} QIE{HIAOZ T2 BMES WetsH=

28 LR st B 22101 NARO| SE3| OO 947 120 0[310] 7
SOIEE 7|E YAO|ES MSHFL BIRICIT ROk D20 ojet BRiE T2

0| AH|A7F RSRUX| MIASIX] it 22 HH|OIX|oN 2 LSS 2helditt.

= BN X2(YEO|X])o] ‘PREMIUM SERVICES'?} ‘Secure
file sharing’ol A Z2|0]Qf AfH|AO] QRS Tt SR MH|ATL QSS &Y

5—8*1% S W, Ms. Arbus?t QIEfHIYOZ 7|2 BMSS wkshof stez
2 SR MH|A0] 2t US ALS L = UL W2EA (A7 F-OIC.

198 Not/True 2|

a9 siA 017291 all of the packages offered by Fields Designoj| LisH &
Not/True &X|0|2 2 Fields DesignAte| I{7 | X|7} A5 & #u X|2 (2 IOIII)
Of| A 2t LHES OIS} (A)= ‘Product photo gallery’@t ‘Basic Package,
XA 7|12 17| K= HME AL BH2E SO RLEZ X292 LHE1 A
SHX| QH=Ct. h2kA (A)7F HE-OICE (B), (C), (D)= “*All packages include
personalized designs for pages, a search engine, and a mobile version
for smartphone and tablet users. 0| A 2& T{7|X|= 0| X|Q] JHQ! S5 O
XIQ1, A QlITI ADEE L} EYES! AFEAIS S fI9 2HIY BITIS Zetdirtn 3
o0z X|Z9| LE2t YX|otct,
Ij2 =207y
personalized designs for pages mH0[X|2| 701 Srased C[xfol
— Customized page layouts 9&% Ho|X| fo[ofs
a mobile version ZHIY 8T -~ A mobile-friendly version ZH{0)|
it s

199 Sstalzl 24
s DZHE0| Field DesignAte] FIATO|EO|M 291 (What)S % UEXEZES
SFE 2H0|22 ZEo| M 01712l customers do on Field Design’s Web

siteQt 2HAE LHE0| AZE YH|0|X| S gelott, = ¢y J(I (fmflo|x])2] “click
here to fill out our detailed questionnaire online’oflAf HES S2Is{M A5
Mol MEX|E RefloZ szt fen 2 (A)7F HHo|Ct

200 =2 =8 o
s HEO| sl 017221 Arbus SystemsAtoA| Ha =l SES HX ZQISHTY,

N HI XI2(5%)2| ‘Account name, Arbus Systems’?t ‘Ultra
Package’of|A| Arbus SystemsAt?t 2Ezt IH7|X|E FEFUSS ol = AU
Cf. I8 SE2t 17 |X[of tiet FEIF MAIEX] $pAEZ AHO|X|of A 2+

LHEE =olsit.

[EFM 2] & &0 X2 (2Um0|x])2| ‘PREMIUM SERVICES, For Ultra Package’

@t ‘Secure file sharing, Free’, ‘Payroll recording, Free’oilA] SEz2t T{7|X|

g defolE 20|y HHIA B OHHE T 3R 0 7IS MulA% 2RY

[)

|
FERXIO| £0| 90| H 3t AOR BUYE of7HA E0] AH LCHRC oA LHZS = - Zi2s - b 4| FBILIC, Isl SHFHA o1
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TEST 5 p.223

101 (A) 102 (D) 103 (D) 104 (A) 105 (D)
106 (O) 107 (A 108 (A) 109 (B) 110 (A)
11 (A 112 (B) 113 (D) 114 (C) 115 (C)
116 (O) 117 (C) 118 (A) 119 (D) 120 (C)
121 (D) 122 (D) 123 (B) 124 (B) 125 (A)
126 (A) 127 (D) 128 (A) 129 (A) 130 (A)
131 (B) 132 (B) 133 (A 134 (C) 135 (C)
136 (A) 137 (D) 138 (C) 139 (A 140 (B)
141 (B) 142 (A) 143 (C) 144 (B) 145 (D)
146 (D) 147 (C) 148 (B) 149 (A 150 (C)
151 (D) 152 (C) 153 (A) 154 (A) 155 (C)
156 (C) 157 (B) 158 (D) 159 (C) 160 (D)
161 (B) 162 (D) 163 (C) 164 (C) 165 (C)
166 (D) 167 (D) 168 (B) 169 (O) 170 (A)
171 (D) 172 (B) 173 (D) 174 (O) 175 (B)
176 (B) 177 (D) 178 (D) 179 (©) 180 (A
181 (D) 182 (C) 183 (B) 184 (D) 185 (D)
186 (B) 187 (B) 188 (A) 189 (A) 190 (B)
191 (D) 192 (B) 193 (A) 194 (B) 195 (A)
196 (D) 197 (B) 198 (B) 199 (B) 200 (C)

PART S

101 HEAF X12| X127

i =g YAk(screen adaptations)E 07| sfirl= WAL 2L0FSIEZ WAL

(A) successful(x:Z=xo1)0| HEO|Ct,

102 A} 0j3] 227

sid “FFECH B0l O RobM A83HIE BHRCHEl: E2WOo|2Z (D)
shortcomings(ct&) 7 FEOICE (A)2| preferences ‘M3 (El= Z), (B)S
distress= ‘15, 274", (C)2] observation ‘Bt ZfA'2H= o|pjo|Ct,

103 FO{Q = YUK|SH= SAL K27

s 22X SAF Xf2|7F H|of Yesz2 =Ab (C)2F (D)7t MEQ| SHO|Ct 0]
(Ventera’s customer service department)7} tt=0| 2.2 Et4= SAF (D) plays
7 MEo|Ct & 12 play an important role ‘SQ%t 9&t2 SICyat= o] &

aiolct.

104 to B x{27|

s+ SAt manage(managed) CHROllE to £-AL7t QLOF SEER (A) to fillo] ZEO|
ch.

105 TXAL xHR7

sid oY £ Q= 2| Lol UCHet= oS PHE7| fIsiA within walking
distance(Zo{Z £ U= 742| LHoll) 7+ LoF SEE (D) within(~ Liol)0| FEO|CH
(A) until2 “~7tx|", (B) through& ‘~& &6t01, (C) during2 '~ S2F0[2H=
o|Ojo|ct,

106 HEAL0{3| 127

s F|Q alEtslof EMohHs SHESES AXEQ DE8FES U £ QlCkEtE B0l
82 (C) potential(&x{=1)0] HEOICE. (A) original2 ‘22, £|Zx9f’, (B)
mutual2 ‘&=l &2, (D) situational2 “A&of -2’0|2h= 2|0[o|Ct.

107 St Xp2| 27|

i SAH(increased)E 10|7| skl RALTL QLOFSHEE EAL (A) slightly(efzh7t
HEOIC #EAt (B), (C), (D)= SAE Y == gict

108 HEAL Xt2| *H 27|

s =g BAHwork environment)E 30[7| siME HEAF (A) E= 2AL (D)

7t & 2 QUCh B 22 £0j2ks 9|07t E|ofof StEE HEAL (A)
competitive(ZHXQI)7} FHEO|C &AH (D)E M "BYE 22 2+'0j2h= 0f

Mgt o)t ECt.

&l

LEEL TR

HEXIO| S0| g{0] & 3t Ao

60
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i

110

31

111

A

12 4

i

113

RS

114

st

115

31

116

sHA

117

sl
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A

119

i

120

A

121

st

5t HOE TH SHFA EO] MM LCHRC SHA LIRS =X - M - b

AZH =30 LX|SH= AHIS| SAF RHL7

Oj2f AI?_F E.ﬁj(during an upcoming live broadcast)0| Y222 0J2f AK| (B)
QF (C)7F MEte] ZEO|Ct, ‘Mr. Reissman0| =% Z{0|Chats 552 o|0|7} £/of
ofsgtE2 %QEH SAt (B) will discuss?t =HEHOILCY,

GAF Xt2] X7

EFSAH(capturing)Q| 2Xof Xjz/of & A
attention(2+l, Z2)0| HEO|C}, #IZ+ tof| E**f(thew
LT T EICE "HEAL (B), 84 (C), FA A

FAo|2z2 HAL (A)
UE W= BAREIE
A

Xt2(of 2 <= giCt.

A

T

~
(=]

TX[AL xH27
SAt depend?t 17| A0 ‘~0f| Q&SI 2t

o|0|E = (A) onO| HEo|Ch
AL 0{3 127]

Although 0[5t £AE Dt £ ZEQ| AZH0| X1 AR{Of BT,
ol HIZLA FEO| QFEX|PH 2A| M= o= =3

CPEte 20|22 (B) informal(EAr=el, ZiAlof ioHoIX| 4=)0] FEOICY. (
assembled= ‘201 Zgtst (C) exteriors ‘L2l (D) ethical2 ‘@2|H

EHEQI0l2t= 2lojojct.

===

H
2
mn
mjo
id
o

|=|:I

AlRE =¥
A EH
ago) 0| 2t
AIA| (D) has expanded7 %

1t X|sh= AFIC| SAF xHR7|
AI H 0[2HE 2|Ojsh= EHQ! ‘Since + 217 AtZd(opening ~ 30 years
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$10 or more= 410 AZESE EOl0f $iCH HI| & 2410 20| &

QU 22 2AF (B)2 (C)OICt. FH2| F:0{(Online orders)2t EAt7}22f0l
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HOICH 2tAZAL (B)= Foll SX0{($10 or more)E #& 4 8iC
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EHHYA/EEA k27|
‘TI2 MRES 28 XI™HYo|A 2Y MEE|o{of stthats o[n|7t Elofof st22
(C) others(Ctz Z45)7F HEOIC (A) other= 2H0f| thelt 9IS [ HEAFZTEM

0|22 FALJt 2f0F k= F0f Xt2(off =Xt & %= §iC

SAH01g 127

and Y52 20H0| XA LI0F STt ‘10w HMof| Blackthorn BooksAtE: Adzl
g0, 3742 oIl Lol JhE 2 SEALO|CHEH: 20|22 found2| 1Y
(C) founded(&&stct) 7t HEOICE, (A)2] surrounde ‘SMICE, (B)Q] settle
2 (=8 S2) shZslot, (SHelLt ATIX|of) ZAsICE, (D)2 displace= ‘Tl
Cf, ZZOHHC 2= 2|ofo|ct,

AR REE| KH27|
SAH(paid)E H017| IBiM= FA} 2ok St22 BAL (C) mistakenly (42,
HR5101)7F HEOICH. GAF = St (A), @8ALE= 24AF (B), A (D)= 84
8iCt.
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=25 Soto{’2t= 2[o|7t Elofof StEE (A) In
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additon to= “~#2F OtL|2l, (D) As opposed toe ‘~it= CHIEMO 2'2t= 9

ojojct.

WAL 03] 127

o, 9, 22 AIMER0| IHE R0 Q17|17 QICHEHs 2uo|S.
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(B) quality= ‘2=
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‘EXAIES| 2K 28% 4 Qi 2t 20|22 (D) accommodate (225t
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s SAh(have been maintained)& H0|7| IsiA= FAZE 2f0F SIEEZ £AL (D) s ”‘*r(deﬂgn)a H0|7| M= HEAE 2toF SIEE HEAL (B) initial(£7]9),
properly(®IHZ, SHIEA)7t FEOICH F8At (A), GAf (B), @8At (C)= SAt HZ2)0| HHOICE £Af (A), SAt (C), BAt (D)= HEAL Xf2|0fl 2 4= QiCt.

2 ol A of
£ 7Y gl

133 YA 0{3] 27| ¢ 20 mpo}
123 o|0| 510 WAL x{<27| sfd ALRAO| ol HE AHot Ao MEI|E SHX|CH, T7240] BX] <7k
s @&AH(unannounced)?| RUS HFS o U= A2 YAt0|Z2 HAL (B)2t (C) = O] YoM FCHet= FMo|22 2= HI|7t JHC“’I S HOICE gIZHo|
7h HEo| 2ok ‘o gl FARS| Cido|chats 2|o|7t E[ofoF st2E (B) Q= BxnoR HEg TS 4 QOO i SZWo|Lt MY SHS morsict
inspections(ZAh7t FEO|CH AZHEAL (C) inspectors(ZAFZE)E A ‘0f 2 | 2FolM ‘of0} Ol= =53t =Y 7|2 SO0|Lt HH CHE TA 2458 o3
Sl ZARZHEQ| CHAO|CH2H= OfAlfot o|0|7t EICt, OZMN 0|R0{E £ S 7 ZCHMaybe this could be achieved by adding
distinctive light fixtures or some other decorative elements)’ 1 oo
124 2 0jg 227] 2 AMRAHO| A7t O EM0| VIE Hetg & o Uk 2k (A) character
sfd EYE 2ES0| QiCte WS 26| 57| flohM X SHA| ZAE|0{0F et EH= (S, £3)71 EEOICt
Zaio|@z (B )thoroughly(’gl%m )7 HEOICE. (A) incidentallys ‘€& o
2 2015] (C) relatively= ‘H[1 X’ (D) accidentally= ‘Q915|, S=5HK| LA’ 134 HX|AL xHL7|
2k 2|ojo|ct. sl ‘SQAUNK| & 2 UJ|E HIZCPER= 207t £lojof stEE (C) by(~IHR) 7t FE
(of |
125 SAL0j3 127]
sl ‘EHQTt XSS 7Y U2 ZE2%t XFES HHGH= U2 2|7F AR ZiolCy 135 HERAKHRI| 79 29 opof
2h= 20|22 (A) secures(EH=sict) 7t FHOICE (B)Q| attachi= “EHESICL, sifd HIZHO| SORL e 22l  Qtofl 2 FHEEAL X2|0|22, of &1t HIZHo| L
(O)2l purchase= ‘FafistCl, (D)2 clarify= *(2]0] S8) Yets| sicheke 20| = =H0| o|0| 2| mofsto] FES MERGHT o E’é!oﬂﬁ LN ECInESE =
o|ct. S fMstor Pt Z2S LR 20 SISt 3, HIZHo| Q= 2= Y
LlojA| = JHe] BuME ZHde 24g @6t At oo 2 of 2Tt 0[01X]|
126 HXAL xHR7 = Hhge| %0l M A8El= (C) Therefore(tzts) 7t FEOICE.
s B 2e Z7I1F HiE W2mHof2ks o|0E PHe= (A) opposite(~ RH2H0))0|
HEo|Ct. (B) from2 ‘~2ZHE’ (C) between2 ‘~ ALO|0f’, (D) next= ‘Tt 136 YA 013] 27| Fui 2o mpot
©|(ofl)’2t= 2lojolct, sfd  F BEHE0| Yol ER0| E=X(0f XHS WFOof $CHEh= 20|
D= (A) present(®ixfe]), (C) incomplete(njetael), (D) future(&z=2|)7t
127 to BZA M27| FHO SHOICE HIZH0] Ql= BETeR FHES UE 4 §lEZ FiH ZHO|
sid SAF expect(is expected) CtZ0ll= to £EAE 2L0F 8LE2 (D) to release?t LE T 2MS TefetCt. Fl 2F0A 0] wiriel 1 YHS(these current
YEOICH F12, be expected tos ~& 22 Ol =L}, 7|HHEICH 2R 52 ones[marketing methods]) & 01 20| THES %EIE ol 22HH0RU=X]
HHOIC OfLHEEr 1 oD = wixfe| 11 W S0| Uit =20| El=X|0] £HS W
Of ghs 2 = QUCH 2tA (A) presentZt HEHOICE,
128 F0iQt +UK|SH= SAL [T
six Z0{(New environmental regulations)7t 24:0|22 24 ZAt (A)2F (C)7t 137 Y92 2% 127| @
FH SHOICE ‘2 AHIS0| HMES &3 El= 532| 2|0|7} &|ofof s HIZH S01Z YS2 2Y2 12 ZH0|22 FH 2 = M| EHS oot
8lE2 SZEf SAF (A) coverZt HEO|CEH F0{QF SA ALO|0f] & HAl0] HE St QF 2% ‘Please determine which of these current ones have been
(introduced by the government)2 SAt2| 4= ZAH0]| OFR & Jskg FX| %o effective at increasing sales.’0f|A] ®ixio| 1 HHE F offd 20| Ii=S
82, SALXI2| 20l 2 the governmentE 210 Tt~ ZAt (B)L (D)E MEHsH= 2= O 20| UEX| YoHHFE R FHesz HiZts O 582 E2 s
0| Q=S FFofsHoF Bt 2 0|0IX|X| %2 HES Qo= Z0[2H= LIE0| S0{710F ghg & = QUL [t

(D)7} EEolct.
129 AR HEA AR

=
sid O] 2% WaME(AIl tour guides ~ training in first aid)g 28%& 2 Ho| 138 YA Xt2| 7|
B2  they ~ emergencies= $4104 71%°E 0[Ok 3t 0] 4l0] HE s WAH(use)E H0|7| Ik HEAE Lo tEE W&AL (C) sufficient(ZE3H)
2 SAHcan ~ respond)7t Q= HEHO|D2 HEHO| S 4 Y HAY e 7h FEolct,
AL (A2 (B)7F HEe| O[T, BIZH F o canOI Aoo 2 B M0f Q= H|Y
AEHE0]| ST &~ YUEZ'0[2H= 20|18 T (A) so that(~& 4 =2)0| ¥ 139 ‘beSAL + p.p.’ Xi<7|
EOIC}. (B) in case(~& Z0i| CiH[sh)= 0fAfpt 20| BtE 1, XA} (C)2t (D) s ARR7tH|A|E|0{0F S ER= 2J0)7} E|7| fisiME 3 20| E|0jof ot it
=EE 0|5+ gleE2 Ho| & = gl 2t beSAH(be)2t &7 5 SAE THEE p.p.& (A) provided7t HEoO|CH
(B)= F0{(A reason)2t WAH(provider)7t Q0| O 2 525 O|FX| ¢47| WhE0|
130 HAL0j3] 127] ol & == gich.
s ‘EIfoh 0iED A B8l I Yol 1Y METt EdEQiChete 230
D2 (A) combination(ZgH0| HEO|Ct. (B) restriction ‘Hgt 114’ (C) 140 SAL 03] 27| F 20 mjot
description2 ‘A&, BAF, (D) complication ‘24|, £%0[2H= 2|0[0|C}. sl HXIZEE FA2PHS SiEfE EMO|E2 B E HY|J HEC| FHO T 8l
40| U= BETOE HHS 1E + YOCE T ZWMO|Lt M| 2US mpefdt
PART 6 O S 250 ‘T Xt2of, 22t e Yo U 0j2| EHE grs epis 2
042t(In its place, attach the preprinted return label that came with your
2t giooz MXIZEE FA ZfHS sHS oF & QIC} Atk
131 Yote 23 nay| @ order.)'2ta 3 YXIZRE FA 2HES HHoH0F 22 & o= QUCH [2b
(B) remove(H|7{stct) 7 FEO|C
s HIZH S0iZ Y2 2YE 12 EH0|22 FH 2 = MA| ZHS oot
o . . oy
SICH 2F 2% ‘My business partner and | loved all of the wallpaper samples 141 oore 25 1=y {é'g;

you sent me. Ol £=IX7L HiH 2E HX| YES0| 0j< 050 SUHT
1 % 2% ‘Therefore, | thought it would be a good idea to ask you to
recommend one’Of|A] [}2tA] SILIE *xiaﬂ':fa}p_ QXBH= Z10| E2 Mzt

s HIZHof S
Ct. o 2% ‘attach the preprinted return label that came with your order’
Ol RS0 e Def QT 0j2] ZHE BHS 2ils 202t Yo D2 BiZto

2 D2 SHOIDR T4 2Y S T 2US Dot

R0jeh SAUC] HODR HITH= X BZS0| 2 USLE IHH0]01A of £ ¢ 2140] YAO|E0M CHRREE +& UCHs 80| So7jopgtg & 4
18 HerBH Hof ofei2E #2CH LE0l SOplof 818 2 + Sict. met QICT. tHf2EA (B)7} REOTH
(B)7} FEolct. “ ;
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AMI2] SAE 1E 4 Gl B2 FH 2UOIL} TH| MU S Tiefetct. o EZ0IM

‘D AZE $HGIH O|HY 2 YT TS X2[S17| A A0|CHWhen we
receive the package, we will inform you by e-mail and begin processing
your refund.)'2t1 oo 2 SF0f thet eH=S X2[ot7| AR o viSH|7
ST AYS L 5 ACE wtAf 02 AH| =SEf (A) will be reimbursed?} g
OICk. OJ2h AlX| SSE (D)= "L&H7t g2 20T 2k ofAligh 2|o|S 2HE7)

=0l ol & 4 gitt

SHHE AH|2] SAF [
A0 FEYE HSO0| =ARUCH=

|
HHSH= 24 AH| (C) ordered? HEOICE.

S8AL 012 27| i 2oy oy
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Wo|BZ RE HI7L FHO| FEO|C} HIZH0] s BF
ooz FH ZWMOILt HX| 2SS TS, F 2ok
QL B 7552 20| AHIXISOA| 17| UESF CHEUCHThe camera’s
stylish design and useful features have made it popular with consumers.)’
2t Hed2 I IRt X 2710f 7t & 2= EF0IUSS & = UL

2t (B) best-selling(7F & E2li=)0| HEO|Ch.

YAF Xt2| 12|

EtSAH(getting)2| 2X0{ Xt2[Q! SA|0f| HX[AH of)2] 2X0f Xf2|0f & = U=
A2 BAIO|Z2 YA} (D) exposure(@2d, =%)7 FEOICE SAt (A)2H(C), &
AL EEE= EAL (B)E AL Xf2of 2 =+ gich

| S01Z L2 EYE 2= 2H0|22 FH W L= MY ZUS Ttf
SiCh of % ‘Shelly Lang will be making frequent updates on all of our
social media pages’0fA| Shelly Lango0| 2|2 ZE AM 0|C|o] H|O|X|S0f &t
2 AULO|EE & Zol2t g F| 2 I'm sure she’ll appreciate your input
on how to promote our company online.’0flA| 22| ZAtE 2EIRI0A ZL
Sh= 2ol Ciet Falo] HE MiZof 217t narelg 240j2t =S loa
2, HIZi0ll= F4l0] o7 ZARSS ffet 2E AXIt OLO|C|0ISS HEH
FI|E 2¥3iTh= LiE0| SOi7i0F &2 & 4= QUCE W2t (D)7 EEoIC.
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S5 37| 24|

219| 2XMg 2= =X #7| 2X0|ct. ‘due to the higher cost of pool
chemicals, we will have to raise our prices by 10 percent starting next
month'ol A =% 2tetk oFZ 0| =0Tl 71402 Qlol CHg ZEE 7H3S 10m4d
E QIMsliof st gHo B2 (C)7F FH-OIC).

Ij2{ oy

raise ~ prices by 10 percent 7tz4g 10HME QI45ICH — price changes 712
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O HAO|EO|M 22 (What)g & = UEXIE 2= St 2xojct. &
| 8HA] 043221 customers do on the Web siteQ} 2+215104, ‘You can ~ pay
any outstanding charges online now as well. 0l 1452 2= 0|X|2&
22 g8 +E rtn gienz (B)7F FEO|CH

H2{ =20l

pay ~ charges 232 siCt -~ Submit a payment X222 LiC
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Z=9| sty] 017121 Ms. Sottoo]| Liis{ F=28k= =H|0ICY. is everything ready
for the orientation seminar you're conducting for the new employees
tomorrow?’(10:03 amM.)0A Mr. Shuler7t Ms. SottoOf] LHY A9 AtIS
= Pl TIYdhk= Q2[RMH0lM MO|LIS fIeh ZH|7t O EIA=X] S22
Ms. Sotto7} A1) AFRIES T 21S 2 4 QU [W2kM (A)7H FEOIC.

2%
o|= mtot 2H| Fik
Mr. Shuler7t o|=3t 24 22 g 2& EH[0|22, FE2| 2180{7('m not
sure about that)7} 912 &l F8 2uS 2101, ‘| was thinking about using
the meeting room on the third floor instead.’(10:05 am.)0flAf Ms. Sotto
7HOM 350 U= B|oM S ARBSHE HS 2st AUCHD SEXt, Mr. Shuler
7FI'm not sure about that'(X& 22{0f ciish =H410] i|2)0j2t ot 2 “It's
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a really small room, and there will be over 20 people participating in the
seminar.’(10:05 am )OIl 322 2| 22 2jolaold| HojLtof EAfsh= At
2 20Y0| @S 202t o 242 S3f, Mr. Shuler?t A|=loi| SISHX| §b=Ch=
AE Y 4 ATk [N (C)7HZEOIC.

=

o
of siAl 013221 position0f CHBH =28H= 2X|0|Ct. ‘If hired, you are
expected to support the accounting department’ 0fjAl {2 AL 3|A &
ME X|glgt o golzta 311, “The duties include: Providing reports to the
finance manager as needed’oflA] 0] 2t {2 BEo|H HOMES HS
Sh= 2RIt UCHI o8 2 AXI2|7F T Bl 2= ofo]| AChes A F=2Y

T T o—l A= T2
== QUL W2k (D)7 EEOIEE,
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=
=
=
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Not/True 2|

ZI20| sHAl 01122 requirement for the jobdt ZHAE! LIRS X|20)| A %t} 27|
of Ci=SH= Not/True 2H|0|Ct. (A)= ‘The qualifications and requirements
for this job position are as follows:’2} ‘Excellent communication and
writing skills’ofl Al Z2MS 2ot XtAQAT RN 240+ 2AtAE 8
AR 5202t OO 2 X|29| i1 YX|SH. (B)= ‘At least six years’
experience in a similar industry’ 0l X gAF FAOAMQ| X|A 62| Zedol2t
1 ooz x|z Lgnt LAettt. (C)= XI20| ASEIX| ob2 LhEOolIC. it
2kA (C)7F MEolct, (D)= ‘Extensive knowledge of word processing and
accounting software’oflA 241 ZHg 5! 3|7 AZEQ0{0f| CiSH Z52 X|4[0]|
2t Yoo X|2o| L2t YR|BHL

2| zo)y
Excellent communication and writing skills 243t oAtAE 91 22 21 —
Great speaking and writing abilities 243t 26| 4 %2 52

At least six years’ experience in a similar industry SA+ i70|A2] A4 619
22 — Related experience of six years or more 64 04f0] Zh1 242
Extensive knowledge of word processing and accounting software 24
X 9l e AZERofof Cifer Z52 XA ~ Familiarity with some computer
programs %% ZHFE T2 IS0 Tigh HES

oA 2
X 2AXE7E Of A (How) EXi2|of Xt 4 U=XE 2= SoHE 2Ho[ct. &

29| sl 017121 apply for the openingxt 2216104, “To apply, please fill out
a job application form on our Web site’0f| Al X|2517| 2IsliAl= 2IAO|E0]|
= YA X FME ZHgstatn o s (A)7H -

=5 87| 2%

HAIXISl SXE 2= SX &7| 2H0|22 X2 ALES Fo| 27| =oleict
‘Don’t forget that the firm’s 10th anniversary dinner will be held’o{|A{ ZJAt
o] 1054 7|8 Q8 AL 2 21 NX| Yt OO (A} EEOICY,
If2{Z 2ol

the firm’s 10th anniversary dinner $Ate| 1052 7| 2EEHSiAt — event SiAt

SoE =X

ArHol| SsHoF k= OFX|2f 0| 21X|(When)RIX|E 2= SotadA! 2xo|ct &
9| sy 012! last day to respond to the invitationzt 2215101, ‘Sent:
September 14°0j| A HA|IX] &AI0[ 9 140|21, ‘This is the last day to
confirm your attendance’dflA| 250| Mg sHEE 4 Ql= OkX|af Hol2tn
ez (C)7 g-olct,

2 Zejoly

respond to the invitation =xco| gsict ~ confirm ~ attendance %S

ergelct

ZH #7| 2H|

TIAel FHE 25 A 7| X022 X2 ARES Fo| 27 ol
C}. “The Layton Shopping Center has had three jewelry store openings
during the first half of this year alone’0f| A Layton &% MIE{0| A= S0l &t
7] SO M| TSl B THA| JHFO| AUCHD o 2, 2 THHIEE AIHBHE UL
82 ()7 EHolct.

2| Zo)y

three ~ store openings during the first half of this year alone ¢4 Aty
S010{2t M 7He| 714 7 — Shops that have recently opened |2 71t 74S

Not/True x|

=zl ey 0172l Ms, Pfeifferet 2HHE LI2S XI=20|M X0t B2t thESh=
Not/True 2H|0|C}. (A)= X120 HZE|X| %42 LHEO|C}, (B)= ‘Ms. Pfeiffer is
already thinking of expanding it[her store]'0flAf Ms. Pfeiffer= & 1149

Tal a7 ok

=)



158

3i

159

3i

160

3

161

8

162

3

163

3

&l

A1
=

M
=

A
=

A
=

A1
=

A1
=

12 42 SOt Yoo 2 K29l Liat LXeHTt. L2t (B)
LHEO|Ct.

IR

=8 /X H7| 22X GF
22| 284 FOITl 20| S0{717/0l 7+ X I2&= ZHOIL.
Because of the high value of these antique pieces, the store’s security
system is state-of-the-art0jA] 0| ZEES2| == 7H| IR0 7HA|2] EQF A|A
2 HHHoIRt ez FOoiTl 2% A0 SSES0| et LiZo| US A
S Ol Akt 2= QT [4]9] 9 2501 “his family has been collecting jewelry and
precious gems from times long past for decades’ oA =& & SOt @24 ut
O MEE] 2 A} P 2SS 2ot itk jenz [4]0] 01T 230
SO0{7tH SSFQ! BA0t HHPM A4S0| =2 THX| Wi20)| 7H|2] 2ot A|A-0|
Z|HO|2h= XtpiAR|2 RMO| ElCk= 242 & 4= QU [k (D)7FEEOICE,
o Zjopy

jewelry and precious gems from times long past @2t 7{7{0j MSE & EA{at
LHPIME - antique pieces

O EHE

s

nEoe

=oca=

S|

SoHAE =5

=20| ef(Why) BISt=|Q=XE 2= |5HE 2H0|Ct. Sl 0172l the
item returned@} 2215104, ‘Please state a reason for the refund or product
exchange request and provide details: Fit, | ordered a large but received
amedium.’ oM BHEO|LE 2F Wet QFO| AR FHIKQI LIS 2 EFX| ALO|

ZE FEOLt O|C|Z AfO| 25 Heittu Hea 2 (C)7F FHolok

Y
Ao

pi=|
E_I'__g

Not/True 2|

ZZO| gt 01721 Ms. Foxet 2HAEl LHZ S X20 M %ot B7|9} tESH= Not/
True 2X|0|C}, (A)= ‘Submission Date: October 17°0f|A 2H2/H|ZE wEt A
HMO| Mz LX7t 108 1702k 40, ‘Order Date: October 14704 3
2 YXPH108 1402t ooz X2 Ligut UX|eHCt. (B)= ‘It may be
necessary to contact you for further details about your request.’0jjA4f 2
Mol thiet 27t HEE flo 20| WY & Tt Yoo 2 X220 L8t &
X[gtct. (C)= ‘please have the return parcel insured for the value of the
goods'oflM Bret AZTF T SFO| JHX|2HE Yol S0i UEE st2tn ooz
X|2o| i1t YKt (D)= K20l HZEIX| LHEOlCt. w2t (D)7 EE
(of = 8

B B

have the return parcel insured ttst AJF 230
— get insurance 2goj| SCt

oro

L

Not/True 2|
HE0| 34 01720l a day that Ms. Stevens worked2} 2EE LIS X|20{Af
Aot 2712k Ch=SH= Not/True 2H[OICE. (A), (C), (D)= ‘She[Ms. Stevens]

worked on Tuesday and Saturday afternoons, right?’(9:16 AM.)0f|A{ Ms.

Foss7t Ms. Stevens?t 3t EQY @50 LMA=X| EX}, ‘Mondays,
Wednesdays, and Saturdays, actually.’(9:17 AM.)OlAf Mr, Toth7t &2 €

2%, +2¥ EQU0RID Yooz XZo| 1 LX), (B)= X2l e

AF LX|SEX] Qb=Ct. w2t (B)7HE-OICE

oA =X
Ms. Foss7t efl(Why) S50 AlZH0| Si=XIE 2= |otE 2Ho|ct HEo| &
4 043221 Ms. Foss unavailable during the week@} 2245104, ‘My schedule
is pretty full on weekday afternoons. | spend a few hours each day
volunteering at a local animal shelter.’(9:18 AM.)0f|X Ms. Foss7t 2X0|
3 220|= 1 T XAACHH, Y R ARFS XY & E220|M SAKSH= O
Bt oo (D)7 oL,

=2 2H
EE0| el 015121 Mr. Briscoe0] LisH F=26H= H|0|Ct. ‘I'm planning to buy

a car next month, so | need to earn some extra money.’ (9:18 AM.)0j|l A
Mr. Briscoe?| Ct2 EHoil XIS & A|Zo|2t 712 =& Hoof Sttt jeaz
(C)7+gHolct.

ol gpot 2x ¥

Mr. Briscoe?} O|Eot 74 22 g 2= 2H[0|122, HE9| 2180i71(Wait a
minute)7} AZ=l FH ROHS SIOISHCE Mr, BriscoeZ} ‘Wait @ minute’ (RHA|
0t)0|2t $F =, ‘Wednesday is May 24. | forgot that | have a doctor’s
appointment at 2:00 p.m. on that day.’(9:20 AM.)0jlA £=2210| 58 2420]|
0 O 2% 2A[0f TIZ 0of|efo] U= AS ALt o 22 S8l Mr. Briscoe

= =T [= o]
7 0| Gl AS LOMHCH= XS & == UCE [W2tA (C)7HFHOIC.
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=3 27| 25
Ms, Poirier7t Mr. Faganofi7{| O|H &S &
29| B2 S Fo| ZJH QI ‘Thank you for inquiring about our studio
rentals. Based on your requirements, we would like to recommend a
second-floor unit that is 480 square feet. 0l A 12 CHol| Ztsl 22J8H701
DYLHH, Mr. Fagane] LRESS HIEO R 2250] Q= 480EWTIE2| HhS

=201 =
FHstn Artn genz (Ot ggolct

OIRE Z= 55 &7| 2X0|22 X|

Not/True x|

Z|20| shAl 017291 included with the rentalzf ZHAEl LIRS X|20i| M Aot &
7|9t Ci=8}k= Not/True 2H|O|Ct. (A)= ‘it has a refrigerator, gas range, and
air conditioner'ofl A HE 11 JHAY|QIX| Of|0{Z40] UCHLT B2 X|Z29| LIE
1t x[etet, (B)= ‘All tenants are provided with one space in the parking
garage. 0l M 2 MAXIS0IH= FARO| ¢ Xt2[7F IS Ecte Hesz X2
o| LiExt UK. (C)= ‘there is a laundry room in the basement’oflA] X|
SlAlofl= MEFAO| QICH oo 2 X|29| Lt YK, (D)= ‘the unit is
unfurnished’ofl A MICHO|| 7H17} HIX|=|0] QUX| QiCHD HeB 2 X2 L}
UX|SHX| QL. W2kA (D)7FFEOICE

Not/True 2|

ZI20| shAl 017221 Naples Apartments Management2} 2+l LIRS X|20]
M ot &7|9} LiZSk= Not/True 2XI0IC. (A), (B), (C)= X220 ASEIX| 2
2 L&o0|ct. (D)& ‘Electricity and heating must be paid for by the tenant.’

OflM 7 |M|2F sl MUXTol| 2fs XIS 5/0foF St Hea 2 (D)7 ol
Lt
o2 Zajoly

Electricity and heating must be paid for %7|A|2} teft|= XS El0{0f st —

requires ~ to pay for some utilities L2 23222 X=sI=E Q716ICt

o3 o 30| 21 I
o

Xzl 3EY FOiT 20| S0717|0| 718 HESt S 12= EHOICE. This

amount includes trash collection and running water®jjA] 0] 2H2 Mzj|7|
FH|Qt +EME Zofolltd o2 F0i7l 2% 20| 2701 2ot LHE0|

[e]3

o

CIgE 220| JUS HYUS o o ULk [2]9 2 EFQ! ‘The rental fee of
$1,200 is due on the first day of each month.’0flA{ 1,200=f2{2| QICH= = Of
o 12ofl X|=Sahof stCtn gtos 2 [2]0f 01Tl 0] S0{7HH 1,200 22
QUCHZOf| M7 =H|2F ~EMTF ZBHEICHS XFAAR2 ZU0| ECh= S Y
2= QUCH kA (B)7F HEOIC.

ot 26

[ G
Mr. MaggioZ} £|20f 291(What)S gH=X|2
Al 013191 Mr. Maggio recently dog} 2+21%
ordered last week'0jA] Mr. MaggioZ} X|\t5=0]|
2 (C)7=Holct.
If2{Z 2ol
some of the furniture ~ ordered F=Zot 7171 %
household items 7E222 oigict

== SoHHE ZH0|Ct, 222l H

101, ‘some of the furniture you
=2} It 9 JHEt e

T

7 — Purchased some

SotAE =8|
Hi&0| H(Why) XIAEIAE=XE 2= SoHE ZH|0|CH HE29| eyl of 79l
delivery been delayed@t 225104, ‘We sincerely apologize for this delay,
but an accident at our woodworking factory caused the problem.’0{|A] X|
Q10]| Ceh AtafSh=tl S5 SE0IMC| A7} O] ZHIE X2AUCD HE=2 (A)
7t EHOICE

rio

SotE 24
Mr. MaggioZt 22(What)& 2 AQIXIE 2= S3HE 2H0|ct 222l iy
017121 Mr. Maggio receive®} 221510, ‘we have enclosed with this letter a
coupon for 50 percent off any items we sell'0jl A XFMS0| THOHSH= Ot A
S0fLE SOHME &0I0] Hl= FES SSOIAC Y2 (D)7H FHOIC
Ij2{zaoly

a coupon for 50 percent off any items 0{t4 4&0{Lt SOHHE &0I0] &= T2
discount on a ~ purchase J01o]| Cigt &0l

ZH| 27| 28|

HE X271 F2 2900] Ot AIX|E 2= M 27| 2H0|22 X|Zo| AEE
2 F9| ZA &It ‘Indrieux officially opened its doors last week and is
offering locals and tourists the finest international cuisine.’0jjAf Indrieux

PHEILEF BUHOE 22 20| FUST OfUUSOP 213 3 2218 HZot
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Drim st s

, Ao Chsh Avista Rles 2 (B)7h FEOICE
S9/0f #7| 2H|
familiarg =gfst 2%
from many regions.’of| A familiar7} ‘“HE¢0|2H=
‘E oh="0j2h= 2 71X (D)7 F-OIC.

- X=

‘A world traveler, Mr. Batiste is familiar with food
ROZ AEEIIC. kA

Not/True x|

Z20| 1Al 01201 Mr, BatisteQ} 2=l LIRS X201 AtOF £7|QF CHES}
£ Not/True 2H[O|C}. (A)2} (B)= ‘Arnaud Batiste, who attended culinary
school in London’of|A] 2E0| N 22| WS Ciel Arnaud Batiste2tl gie o
2 X229 L8t X[t (C) X200 AZEIX| 42 Ligo|ct. a2t (C)7H
E0|Ct. (D)= ‘Indrieux is owned by Arnaud Batiste’0f| A Indrieuxe= Arnaud
Batiste7} AR+ QICt gHo o2 X|2o| Lhut UX[SHT},

T2 zaijoly

attended ~ school &¢tnZ cict - was educated st S CHgCH

attended culinary school 22| stus CiiEct - received training in cooking

22[0] et WSS BRAC

ot 25|

THE0| eH(Why) MetHs 2 S3t6l{oF SH=X|E B Sotals] 2X(0|ch ZE9
Sial 07221 call a phone number®} 2245104, ‘For large parties, call 555—
2901 to reserve a private room.’0ilA B 2HS2 HWEHZS 0fofst7| LIk

555-2901 2 Mslsl2tn gicoz
2| Zajo)’y
reserve a private room JHEAS ojofsict — book a space 37+ ofefsict

(B)7HgEolct.

x|
718 320l R&(what) 20| AA=XIE aiy of
¢l happened over the winter@t 2tAE LIE0| AZE 7|AHS Sfeletit, A
T X|&2(7|AH 2] ‘Construction at the famed Bradley Zoo prevented visitors
from viewing some parts of the establishment last winter.’0fA{ Bradley &
SHOIM| SAZE K| H20| RS0 L] YEES TS| 5P At
ooz (B)7t FHOICE

B R

prevented visitors from viewing some parts of the establishment

WEMHSO| Ale] YR2E AT RoPI Ut

— Some areas ~ were inaccessible 25 1950|0123 4= it

2L goteiy 2xj0|oz Yo

[y L — =2

6% =X

62Z0| RF&(What) 20| Loje ARUX|E 2= SoHA ZH0|22 HEO| sy
017221 by JuneO| AZE J|AlOIlA 2 LHES RISt A Huf XZ2(7|1Ah2
‘Ms. Flanagan ~ is currently negotiating with city officials to acquire funds
to bring more gorillas in. She will know by June whether they will choose
to approve the allocation of this money.’0jlA{ Ms. FlanaganO| Cf 242 112!
2tE S0127| I8t A1F2 7| flch 2 Al2] SRS &olst = S|,
J50| 0] XFe| Y2 SLI617|Z BFY ANAUXIE 6B 27 & Xoj2td
ooz 6ZO| HFH X|2/0f Ciet 20| O|R0{E HYS Y 4= ACE. W2t
(D)7t HEolCt.

Not/True x|

E29| siA 012! the Bradley Zood] Ll 2= Not/True 2X|0|2 2 Bradley
S=RQ Z110l = Wi X|2ojM 2 LIZS =HISHT}. (A)= “All of our other
major attractions are accessible to the public as well'0jjA CHE BE F2
=7{2|EE ES0| 0|8Y &+ AUCH AX| O B2 7252 & AIE B0l2k=
Q0| OFL|E2 X| 22| Li&2t UX|SHK| §H=Ct. (B)2t (C) K20 SEIX| o
2 W&0ICt. (D)= ‘The Bradley Zoo ~ has a brand-new attraction that’s
drawing in huge crowds'0jA Bradley S&0| A&t 2552 0221
A= OFF MER S/2|E ZF1 Ctn oo 2 X|ZEo| ik UX[BHt, et
M (D)7+EHolct,

I{2{Z 2ol

drawing in huge crowds & #5553 Bojzort —~ admitting large
numbers of visitors 2o WeHss So|ct

HEXIO| S0| g{0] & 3t Ao
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EUi= 7L EQ 48 LCHRC8HE LIES S| - TS - HiZsh= Sl IS Sttt

2 FEILHASIX] A D2 10N 2 LSS ERlolt,

& #ij X2 (&10)2| ‘Admission is ~ £8 for university students’of|Af

7
£ EMZ BEE 0, Celia Mitchell CiSH40|22 QNEE BIRCS WLts
22 % 4 9Ick. nfety (C)7EEoIC

Not/True X
XIS 0| sA| 017121 something visitors can do at the Ape House0]| CHsH 1
CIX| 42 S 2L Not/True 2X0|22 Ape HouseOA H2ZHE0] & 2
l= 710| Qg E = Hm XIZ2(F )0l 2 LIES Felettt. (A)e X220 ¢
SX| 942 LHEO|C. w2t (A)7F FHEoOICH (B)& ‘Watch a documentary
on endangered primates around the world, 0flA & MAQ] HE 2|7|9| Y
RS0 thet CHRAEZIE Agst2tn o2 X229 Lhgat X[}, (O
‘Attend lectures from zookeepers about the animals’ natural habitats. of
M S22 X MAIX|of 2ot SER AFSAISS| YoIE S22t FeBR K|
29| L1 LX[BICE (D)= ‘See the chimpanzee babies play and learn.’of|
M OF7| EHX|S0| =1 HiR= AE FEokE 82 X|29| LhEnt LX|et
cf.
2| Zajo)’y
Watch a documentary on endangered primates % ¢/7[2] Y&FS0]| Ciet
CHFMIE|Z |2 AJHsict — View an educational film about animals =50 24t
WSMOI AHE Bt
Attend lectures from zookeepers
- Listen to talks by zoo personnel 52% %|2lo| Zo|= ECt

oy 30 o

S9/0{ #7| 2H|

H2M9| spotsE Z&tst 1A ‘Lake Michigan is one of the most renowned
sailing spots in the nation’®j|A] spots7t ‘X' 2h= 52O 2 AL E|RACE, 2t
M (D)7t EEolct,

Not/True 2|

El20| siAl 072921 a benefit offered to members of the Cooper Yacht Club
0fl CHsh 2= Not/True H|0|22 Cooper 2E 29| 2|AS0H MBS == 8l
EHO| AZEl K I X|2(E2M)S =letct. (A), (B), (D)= ‘Members of the
Cooper Yacht Club are entitled to many other benefits, including access
to our gym, invitations to our annual gala, and discounts at numerous
restaurants’0jA] Cooper LE 2¥9| 3|2IE52 X8 0|8, 3| X2l =
H, 2U2 NYS0Mel 2ol Zuth= CHE B2 ¢SS e X140| /UCt
ooz X2l Lgat AX[BCE (C)= X0 LHEO|Ct. [t
(C)7+8HolCt.

T2 zajoly

discounts at numerous restaurants $22 A|=SofAQ]
restaurant rates QIE g 7tz

invitations to ~ annual gala 93 =x=229| 4 — Yearly celebration
invitations 17+ 7| SiAt 2K

ofo
[y

=R

0|
=2

— Reduced

Not/True &H|

EFo| sid 015121 Ms. Wango| LisH E&= Not/True £X|0|22 Ms. WangO| &2
CH O LojlAf 2t LHES EOISIC}. (A)= ‘| am interested in renting a boat ~
to celebrate our boss’s birthday. 0| A AALC] MYUS 7|ESH |1 FHOBZ X|
29| i1t UKX|GHK| =L}, (B)= 12 colleagues from my law firm’0f| A Xt
Lol ME ARAMe 12| SES02t B2 X|Z9| Lt YKt
[2tM (B)7+ EOICE. (C)= ‘I recently became a member of the Cooper
Yacht Club’of| A %|20f Cooper LE 22| 2|2l0| FQICtL Heo=Z X229
L83t YX|SHX| H=Lt. (D)= X[ 20 AFEIX| 242 LHEO|C

[ = L=

SOHE ZH o

ZIZo| Al 01 712! type of boat ~ appropriate for Ms. Wangoj|lA 0% (What)

Z20| HEJ} Ms. WangOi| etet 2{91X2 231 02 Ms, Wango| it
|

& #m XI2(0|H/Y)2l ‘I am interested in renting a boat with 12
colleagues’®|A&f Ms. WangO| 12%2| s251 EEE C{o{sh= | 2HA0| ATk
10 QA0 -G 120 & &~ Q= BEQ| ZRIF RAUUX| HAEX] pies=2
B2 MojM 2t LHES =helotct,

X B X|2(=22M)2] ‘Voyager Sailboat'2+ ‘Maximum Capacity: 15
people’0il A Voyager 2E9| |cH F20| 15HS sfoleh 4 QlCt,

= CHME E3 I, Ms. Wang0| 120 S2E3 HEZ & 70|22 Ms,

= oH=
WangOil| Voyager 2E7+ Xelet 21dg & == QI [h2kA (D)7 FEO|Ct
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Kot 24

Ms. WangO| Cooper 2E 20| £%(What)2 57|15 Hi2t=XIE 2= Sot
A ZH0|22 HEO| sy 072Q1 Ms. WangO| EH O|H oj| A 2t LS =kl
oIt = B X|2(0|H|Y)2] ‘Dear Cooper Yacht Club’2t ‘| was wondering
if you could recommend a catering company’0i|Af Ms. WangO| Cooper &
E SO £F HAYME FHHE + A=Kl SO Y222 (D)7 EE

olct.

M 27| 25

20| F2 20|l thet XS 2= FH 7| 2H0|22 22| LIS =l

St A By X|2(3[2H) 2] ‘To: Members of the Research Department’@} ‘|

have been informed ~ that our department’s order of new ~ tablets has

arrived, Of| A 1718 ZI2IS0|A| £M MER EIESH FRES0| AL &
B7tE

RIQUTHD ¢ = M2 EfZlo] ot M2 ARE Yeizn Yooz

TEMZICH U0t T MBS S E olT(ollM TR HIA S
x| itenz Dol 2t LIES felstt

AN X2(212H) 2| ‘our department’s order of new GT-Pad 4
tablets has arrived. You may pick up your device from ~ Kelly Kohane'of|
M MZ2 GT-Pad 4 EfE3] TEES0| =211 Kelly Kohaned|AHIM 71712
It = USS =l 5= Lk

FHME ST I, Mr. Winters7t M| EF231S 7MZEC B2 Ms, Kohanezf 2t
WCH= 28 o 2= Tk w2t (B)7H HEoOoICH

Not/True x|

EEo| sy {722l GT-Pad 40]| Cish 2= Not/True EH|0|22 GT-Pad 47t
ATE BT} 22401 YN RS ALIBITL (A= T WY XI2(2240! %4l

‘Product Name, GT-Pad 4’2} ‘Registering your new product allows you to
take advantage of a two-year product warranty from the manufacturer,’
0ilM GT-Pad 42| M HIZ2S S8tz A2 MEAZEE 29| HE EZS2 0|8
& 5 QU eIt e 82 XZQ| L1k YX[H. a2t (A)7h HEOICt. (B)
£ A HI X|2(2J2H) 2| “To: Members of the Research Department, Tetley
Laboratories’2t ‘our department’s order of new GT-Pad 4 tablets has
arrived’0ll M Tetley Q17142 Q171 22| M2 EfES FEES0| ZARUCH
1 x| Tetley 17240 2= XS0 28 FUHEA=X= & &= §leE2 X2
o I8t YX[skx| o=t (C) X2 AZEX| 242 LI (D) A wm
XI2(]2H) 2] ‘There is an online video tutorial that you can view at www.
generica-tech.com/GT-Pad4/instructions'of A| 2IAIO|E0|| 21214t0| AL
X|E G4l lctn ooz X|Z9| LHEuk LXSHK| Gh=Lt.

SotE 25|

2& soies 2xjojoz Teo|

[ L
Mr. Winters?t £&(What) 281 2l=XIE HE =
ali&l 0]l problem ~ Mr. Winters reportet 2HAE LFE0| OZE O|HYS
SOISICE M| HI X|2(0|H ) 2| ‘the battery is only staying charged for an
hour, and then | have to plug in the charger again. | believe the tablet is
supposed to stay charged for at least a full day.’0fl A HHE{2|7} Tt &k A2 S
OfIt M HEHE RXISHM ET7|Q| E2{15 CHA| 2010F SH=, EfS30] A4
ot OIF B SHE HEIE QX[ooF St 21 QT HO T2 Mr. Winters
7E71717F Hith2 ZS5HX| §f=Che 2HIE L2|1 ASS & 5= AUk Wb (A)
7+ EHOILY,

=2 28 ol

E20| a4l 017221 this afternoon0| AZE O|H|YS THX| ZOISICE,

M| I X2 (0]H)2] ‘| guess I'll just use my personal laptop. | can

set it up to be able to access company records over the Internet this

afternoon.’0ilAf Mr. Winters7t ZRU2| 7HO! ES AFEE At&dHop g 2 &

125 230 QIEUICR oA ZMES 0|18Y = UEE IS FH[BIC H

Cf. 33| QISR SA EMES 0185}7| ffet ZHI0f Cht FE7t HMAI=IX]

AACDZ OM 2 LIZS HQIBHTY.

K 9 X2 (22 2| ‘please remember to download the security

software that is required to access our company’s files online’0jjAf 222!

JoIM SAe| THASS 018517 flohM= Bt Eot AZELQ|0{S LIR2ZE5

OF 2h2 =folet o= UCt,

£ CME S M, Mr. Winters7t 25 230f QIEHICZ oA EMES 0|8
UEE HOF ATEQOE CHREEY ZYUS Y = ACh W2k (B)7HE

pre— |_"

B

0
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e
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EOICt.

SotaE 25|

Yummi's7t &2 Agsnt {8 (How) CHEXIE 2= S|oHE 28502
2 ZE9| A 0{2Q! Yummi's different from similar restaurants@} 2t
El LH8O0| AZE JIAE Eelsttt. K B X|2(7|AH)2| ‘what sets this 40-
seat restaurant[Yummi’s] apart from other fast-food establishments is
that everything on its menu is made with wholesome ingredients’oj|A{
Yummi'sS CHE HAERE SAHST T2 BHes 242 b0 Qs RE 2
O] 4ol E2 MHEEZ CHE0{ZICh= Fol2te ez (D)7 FEOIC

2| Zajo)’y

different from similar restaurants S%o| AgfSut Ct2Ct — sets ~ apart from
other fast-food establishments Ct2 IHAEZE SAHEN} L2 QHECt

is made with wholesome ingredients 71Z0f
0fX|Ct — uses nutritious ingredients 7120 £2 252 AFZs|ICt

o=
[y=}

ZE=O =
T2 MES=E

FEEH o

EE0| eAl 01712l Mr. HanO| 2 0|0 S T 2folstot

= Hf X[2(0]HY)Q] ‘I recently had lunch at your[Ms. MacKay]
establishment with some of my colleagues ~. We were happy that the
amazing set meals we enjoyed cost only $10.99 each.’0{|A Mr. HanO| %]
0l XRAo] SEE 3 Pk Ms. MacKay2| AlH0M S YU, ME MAt
7+ 212} £ 10.99E218{0il SX| SAUTH Tt I Ms. MacKay2| AFo|M
HOHER= 10.99Z 22| ME AA7E 2OIQIX| MIA|EIX| UALDZ T|Atof| A 2
o LSS =hIsit,

Ko XI2(7|1AH2] ‘Co-owner of Yummi's, Adele MacKay'2}
“Yummi’s lowest-priced set meal is only $10.99 and includes a veggie
burger ~. It is the most popular menu option among customers who
prefer not to eat meat.’0|A] Ms. MacKay7t 2238t A&l Yummi’'se| 10.99
M| HE MAZLI7|S o & HHE Zefsi, 17|15 UX| Qb= WS M6t
= DS AO[oflM 71 217 Q= Tl MEIASRUS 2holst 4 QI

£ EIAS SR O, Mr. Hane| S2E0| 1099212 HE 4AS 2iion
le]

M=
olr|

=2 odea2
2 T7IS 9 £ BZHS ERISHs AT AAS FRUCHE 2 &

tt2tAf (B)7+ FEOICY.

_—

A
e

S9|0f HI| 2H|

A I o|H| Q| succeedings Z&dt 2% ‘I would be happy to fly to
Brisbane in the succeeding months to start planning for developments.’
0llM succeeding0| ‘THZ2l'2h= L2 ARSI, M2tN ‘T IR="0l2h= S
S 71 (A)7HEEolck

SotAE 28 o

Ms. LangO| elf(Why) THS 22[XHE 1&8h= RS Hot=AIE
HO|2Z Ms. LangO| EH O A0flM 2t LHES &helotct.
[0 1] Ml 7 XI2(0]H| )2 “TO: Adele MacKay'2} ‘Thanks for forwarding
me the message from Regia & Associates.’0f|A{ Ms. Lang0| Ms. MacKayoi|
| Regia & Associateshte| Mg HE6F0] DTt {1 ‘this offer could
be an incredible opportunity for us. Perhaps we should consider hiring a
financial manager.’0i| ] O] X|2t0| FH 7|27t & == ACHH 01 THF 2t2|
IS 18dk= NS HefoliE= 20| TS X 2Tt ULt IHH| Ms. MacKay7t
22 Regia & Associateshto| |0 M2| Q0| FSIQUX| HIAEX] pitenz
A By oo oi| M 2+ LIS ISt

= B X|2(0|H[)2el ‘TO Adele MacKay'@} ‘I am contacting you
to find out if you've considered franchising your brand. | represent ~
Regia & Associates that is interested in launching other locations for your
restaurant’of|A] Regia & AssociatesAte] 0| Ms. MacKayOf[H| EzHEQ| K|
Y SYUAUS The A2 DI ERUA=X] LOFET| Lfoh 22 FRACHL YA, Ms,
MacKay2| Mol CHE X|HES o= AS HMAHSS =l -~ AUCH

= A= =0
= &t
= Bkl_iol—ol»

S S I, Regia & Associateshf7h AFIA|Q| HIQIE YYUTS Ttz 2

- O
=& SOt

-

S Xt 22 7|22 2g3t7| floh Ms. LangO| THF: Rt2[X1E n8st= Zig #
Sithe 2e & = QU0 W2t (B)7HEEOIC.

=

ZIS0| Al 017191 Ms, Lang do on March 22 if Ms, MacKay agrees with her
ofl Chsh = 2dh= 20|22 Ms. LangO| EiH 0|t 20fA 2 LiES =felgit.
M| il X|2(0|HY)2l ‘DATE: March 21°0j|A O|H|YS 2t Iyt 38 21
0|11, ‘If you also think it’s @ good idea, I'll e-mail Mr. Han tomorrow and
invite him to Brisbane.’0{Af Ms, LangO| O|H{|& £=AIX}Q1 Ms, MacKayE £2
A47}0[2+ OfZICHH Mr. Hanoj| LI 0| YUS BLHA 12 Hajx#oz
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SIZICt e B2 Ms. Lang0| Ms. MacKay7t XHAlof| St A2 3% 220
B2 2SI Mr, Hanol] p12fe 2i0g =28 4 Ut kM (A)7HEEDO

Not/True 2X|

E 20| sHA {79! Structural Exterior Maintenance0] sl 2= Not/True &
H|O|2 2 Structural Exterior MaintenanceAt2| QHLHEQ! A1 HHIjf X|20|A] 2+
LHES Sfolstrt, (A)= ‘Structural Exterior Maintenance has been servicing
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