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(A) They are leaning against a railing.
(B) They are reviewing documents.

(C) They are shaking hands.
(D) They are approaching a door.
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(A) A beverage is being poured into a
cup. _
(B) Some colleagues are seated side by
side. i
(C) Meals have been served to customers.
(D) A man is distributing some paperwork.
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(A) Some people have walked up to an
archway.
(B) Shadows are being cast on the
ground.
(C) Some people are heading in opposite directions.
(D) A car is exiting a parking garage.
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(A) Each desk is equipped with a lamp. | =

(B) The monitors have been turned on. | _¢ awTl ||
(C) Partitions separate some —= ".1.- iﬁ
workstations. k""'\ “’4‘

(D) A trash bin is being emptied out.

be equipped with ~2 Zi5Ct
partition [0] pa:rtifon, & paztifon] 7Hato| 25
separate [séporeit] £2[ciCt

workstation [0] warrksteifon, & wksteifon] ZCH

offA (A) 7F7I-O‘ iH)\I-O I%I o} |
(B) 2UEISO| 7K 9t
(©) Z1slolg0] He! 2eithe Fafsict



(D) 22{7|S0] HIX|L Qlct, IW =1 ‘RA'L w% EJEJ I'co rd (Z7] ZE)E MESI0 @52 FUC

J.
ot g%%o%ﬁoﬁ%*f—?—’é ARZL AREIO Afol gicts Xk AFRAO] e x|01| ol x rEchar)% )\r 5H %% =itk
O do= Ao 7 olche Lixto| EXtup Baisio =\
(A) XOJE(EFI Il'i|7}> xHAroﬂ olp 7+0| 0H_|3 x-lxr()“ olod 9E+0|Q M (D) [x] STepp”lg OVGr( 4 MEH} D;ﬂ qu TLO}*E 2,:10| } M
XSS bl heas 2E0h Elofl Q= BA(hose)S AB310] 258 FUCL
Zlof| Q= MMideskl2 AlEoto 2552 oL
(B) [x] ZLIES0] 2% 7K Q= AM U0t 2R BARIeDE Q0|
_ = 7. [0 @z2A ae we
C} AR Q1= 2UEIS(montorsiS ARRSI0! BES %0t 2N 43 — i
XIACh7} Fhak 2|50 Q= ZAS IR A 5 xct . i ] i
© [C?I]E%ﬂj WHLS0IER 2elE0l = 252 V18 2 BMY B8 Who is going to lock the store this evening?
(D) [x1 A0 Shis AV 2138 $584(s being emplied o Aigator | (A) It looks good to me.
Aol EX12 SAHOOR QO[T AR Y= #afy|Shash bin) | (B) Soniawill doit
2 AR5l EES =0} (C) The price has gone down.
5. oizA we MY 2 X0l ot o 22 E2 AR

(A) Motel= £0F 202,
(B) SoniaZt & i,
(C) 71{0] Uiiztoie.

(A) Some people have gathered on a
pedestrian bridge.
(B) Some people are putting up umbrellas
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(C) I need the projector.
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(A) A windshield is being washed off. :
(B) A cord has been detached from a tool. 9. ITA| IS . BFA| g
(C) A worker is scrubbing the car with

arag. How long will the convention last?
(D) A worker is stepping over a hose. (A) During a convention on technology.
(B) The attendees will be here soon.
(C) Just over the weekend.
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Who is responsible for the project budget?
(A) Yes, the accounting proposal.

(B) The payment has been sent.

(C) I'm not sure. Ask Julia.
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Why is the supermarket closed until Monday?
(A) Renovations are being done.

(B) Adam is close by.

(C) There’s a market near my house.
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(A) I managed to get it done last night.
(B) It cost less than | expected.
(C) Yes, it’s half past noon.
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Which of the applicants do you think we should hire?
(A) We advertised the position online.

(B) | received the application.

(C) The first one we interviewed.
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When does the movie begin tonight?
(A) The movie was quite dramatic.
(B) Any minute now.

(C) About two hours long.
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Did you have time to finish the report on our shipping
costs?
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Why do you need to change your appointment?
(A) You'll need to wait in line.

(B) For 10 A.M. tomorrow, please.

(C) I have an emergency to deal with.
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When does the new advertising campaign start?
(A) In newspapers and magazines.

(B) Not until early next year.

(C) With the new staff members.
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The investment workshop has been postponed until Friday.
(A) Yes, | put a lot of money into it.

(B) I'll send a memo to the participants.

(C) It's about new financial strategies.
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This contract still needs to be looked over, doesn't it?
(A) I haven’t contacted them yet.

(B) Can you do it sometime today?

(C) It doesn'’t ook like good weather.
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Will you arrange for a catering company, or should | find
one?

(A) Thanks, but | can handle those arrangements.

(B) Yes, the food will be served shortly.

(C) They cooked for us last time.
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I'd like to inquire about some recent charges from your
bank.

(A) Peter works as a bank teller.

(B) | transferred funds to my savings account.

(C) I'd be happy to answer your questions.
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Could you write a press release about the branch opening?
(A) When do you need it by?

(B) A new model will be released.

(C) Sure, just press the red button.
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Can | pay with a credit card?

(A) I'll make the payment right away.
(B) We also offer gift certificates.

(C) Sorry, we only accept cash.
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The designers requested larger monitors, didn’t they?
(A) I've actually ordered some already.

(B) 'l monitor their progress.

(C) The designs have been approved.
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How many people will be attending the seminar?
(A) I'd like to have everyone’s attention, please.
(B) I don’t recall at the moment.

(C) During the next four hours.
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25. (3] 324 wg - 57 wg

Taking a train to Buffalo will be quicker than going by bus.
(A) Yes, and it's more comfortable too.

(B) A training session will be held.

(C) The rain will continue all afternoon.

comfortable [0] kAmftobl & kamfotobl] HOISH XSt
continue [kontinju:] A&E/Ct

aitM BuffeloZ 7|XIS Efe 20| HAZ iz AECHH HE A0,
(A) W, 220 322 E o HeklR,
(B) m= STt EE AL,
(C) HI7F 2= UL A48 7ol

A 7RIS EfE A0| HAZ Jt= R0 O WE A0[2k=
M=20|CH
(A) [0] Yes2 o0 S2fst & 1
7<7|. 0‘710 X1EroHo ooz Xoléom-_
(B) [X] train—training®| FAF 25 HEE ALZstH 252 & 2E0|C
(C) [x] train-The rain2| FAF LS H2IE A5t 252 & 2E0|C

o|AE MiAlsts &

26. [n] o=y wg - =M ¥e

Aren’t you taking the clients out to dinner tonight?
(A) Yes, you can take them away.

(B) A table for six, please.

(C) We've rescheduled for next week.

take away x|Ch HfCt

reschedule[n| rirskédzu:l, & riiédju:l] LHS HAGICH

oM 25 O DASZ o2l L7EX] 2UR?
A) | %*‘0\ 17 == Af= 201,

s 25 8 ML Aol 12

X ‘E'O\ clients ﬂ#%)g NSt A 9l
o

232 QE*OIE%
] %': L2 2= & DMSS di2la LK

27. [3] oA 28 — 574 wg

Should | modify any part of the report, or is everything OK?
(A) It's a very modern design.

(B) Part of the ceremony was a bit boring.

(C) I wouldn’t change anything.

modify [mddefai] $&siCt HASICH

oAl A7t ELHO\ YRS 2Hol0F SR, OfLE 2E 20| of HHLL?
(A) 272 Of SHCfXel TixiRlolo]| L.

(B) ofA2 %EE Zg AFH0L,

(C) Mz o1F A= HPELI\ R=nich

e BOME £H6H0F sh=X| OfLH &2



= MEf 9|2 20|Ct, (B) x] ZZ29 loraryE HH5 AIE3IH 255 & 2EO|CH,
(A) [x] modify-modern?| FA 2 ORIE AIZs5IH 252 & 2Eoltt (C) Ix] Z29 turnedHIACHE At 2l= 20| HAF unS2 AtSat
(B) x] HEY partS BI= Aol 232 & 2E0IC 0l 255 & QHoIC,
(C) [0] OIFAT HIX| QA= UZ ZE A0| O WRASS 7HNe=
Hegens BEIH, 31. 3] o= we — g4l wg
28. 0|2Al 8te . 0j2Al g2 Why don’t we stop by that new art gallery tomorrow after
work?

What are you ordering from the supply store? (A) | think it's closed on Tuesdays.

(A) We need more notepads. (B) 'm sorry | showed up so late.

(B) Has my order been confirmed? (C) Tickets to the tournament have stopped selling.

(C) The delivery person has just left.

stop by ~0i E2ct show up 2rf LIEHLICH

M AIESEHN RS F2 11R7
(A) 22|= O L2 B|2A0| LR, aiA LY El2 S0 M22 olao S2= il olHe?
(B) M ==20| & |5|o+ug (M) gedol= 28 2= A 2ot
(C) HIE 0l Ya mHrole, (B) HR =7 2t Zisole,

€ &719 #S2 7t E%01Q
i ARSEHN FUs FEY AKISE 2= What AZR20ICE, What ~
orderingS HHEA| S0{0F Bt std MEZ2 DSl S2Xk= MOt /ZF20ICh Why dont weZt MLkt &
(8) (0] Bf e Hl=Ho| URsICHE L2 HleAe F2Y S oFde RIS Olof2t -+ RL010F BT,
j Heo|ct (A) [0] 3RYl= 25 He A Liis Y= Mokg Moo= 2HEges
(B) [x] H29| ordering@2siche F2 0l2ks 2jnlol YAt order AR 2 Zaol
310 852 & Qo|ct (B) [x] after(~ 20i)2} £ late=AE MEst0 252 & EOICH

(C) [x] orderingR2aichat H2E deliveryBIZ)E AIg310f 258 & 2 (C) x] H29] slop= slopped2 g5 AEod 255 & 20/,

golct,

[32-34] [3] nI=4 g — 574 g

rx
| A LS — SFA L =
29. [3n] g2 - _Questions 32-34 refer to the following conversation. f’:;H:
Ms. Gerrard has been promoted to assistant manager. “\W: Good morning. *2The front desk clerk mentioned JE
(A) I'll assist you with your bags. that tennis lessons were available. lo
(B) I will transfer to another branch. M: That’s right. *2 provide private lessons for hotel EJ;
(C) Will a replacement for her be hired? guests. When are you interested in practicing? -
W: I'm staying here for five days, but I'm only free in the
replacement [ripléismont] SX} Wi mornings.
- M: What about from eight to nine each day?
o4 Ms, Gerrerd/ 2AHRIO2 STIH0IR, W: Perfect. Um, what's the fee?

(A) H7E 7 E= E EAEEAR,
(B) K= CE x[Eez Mg Aol
© JHOI SRt AEE ofEeR?

M: | charge $25 dollars per hour. 3Just complete this
form, and | will have the lessons fee charged to your
room.

I
a4 N Gorarcy} SAMEIOR Ssicls 2 A Sigsls Bygory | v o UM onemorehing .. i didn’t bring a racquet -
s seo = . a
(A) [x) assistante] MHOHOj 2l assisis M%fzom %%g & 20l M: %“Let’s see what | have and find one that’s the right 2
B) (%] promoted(%ﬁ‘zﬂif JOIlA SAafel 4 QU= QA Olnt e . o
fransfer®23IhS AtS 6%@ =55 & Qo size for you. a
(C) (o] 249 SURT} MEE IFRIXIE =201 AR2ol| et 71 H2E fee[fi] 22 charge[n| tiards, & tiaxds] H7sicH -
ooz FHo|o, ]
3 H
30. 3] i wg — 02y wg 32-34& LIS thatofl 25t 2RI
) ] ) W: ORISR, “OHLl HlAT ZIH0| ELIA ZE50| 7HssiCin 2oL,
Isn’t the old library being turned into a museum? M QHSLICH “Rs 38 TIHES 9s JH0l ZAS MEstn 0. OJI\ ofa
(A) Actually, it's becoming a bookstore. 5H1 AloAIZIR?
(B) The library charges late fees. W: Xz 04710f 59 S HEXIEE OFRIOIZH AlZH0[ RL01L,
(C) Yes, | believe it is my turn. M: 0§ BAIRES 10A7IX]= OIEHAIZIR?
W: EElER. 3, 2d %‘DPUP?
turn into ~2 HiFCH late fee SX|Z2 turn[ton] x| M: St AIZI0l| 255212 FFEILICE “0] YAIZ ZPMGIA|7|at 51 1ZhH ol Hio
2 Jatlt 375ESE sHlsUc
aiiAd S EAE0] BIZHeR HID QL= SO0IX] 2LR? We GRSLILE B, B 71X TR, K= 218 72| UL,
(A) AFd, 3732 MEol 2 Holle, M: “H7} 7IXID U= A BT DN W= AIO|XRE FOIEEE 52,
(B) EAMEHE SN=EE FufelR,
(O U, ® &2 2t Zote, 32
s oAl S0l A 22717
sid G EME0| BIEHOR HiT UE BLXIE 2= 2 U2 20|, (A) OHLY AT X1
(A) [0) MEO[ E Aojetz Y= =AT0| BIEHoR v QK| 222 (B) 25 ZAf
Moz Meiooz FHol (OR==gnEl



e OXte] MEE 2= BM0IER, A2 ¥ ATt 2E g =X ¢
E=C OXP7E The front desk clerk mentioned that tennis lessons
were available, 0|2+ O*LH HA3 X0 ElLA 450 IBEP %ﬂ E‘a%
Cta SHXE EAE7E 1 provide private lessons for hotel gues

IMEZ sl iRl LES Mot Ut St 01E

1 [e]

2 ¥ £ tt o2t ZEE (C) A hotel guesO\Ef.

013 instructor[instriktor] ZAt

33.

aiA HAks XiolA £E sletl RFGEIN?
(A) 4 Lys 2deitt
(B) S EHofA Yot
(C) MRE 2ot
(D) ZHIZE Mz2l3it

s AL ORI @Yot A2 2= EXM0I2E, At Lol 2Fnt &t
2E B0 HFE O3S F9 HAl E=Ch GAE WXfolIA “Just
complete this form™0[2tH YAIS =

12 AN A 2ot Mt ER
(C) Fill out a documentO|Ct, (complete — Fill out, form — document)

03| process|[prdses] xz2|5ICt

34.

s CiXt= ChSof RAS & A 2R
(A) 22 2555 of=rt
(B) HlLARo=R ZiCt
(C) & Ys &gsitt
D) 22 7|752 dm=ct

M IR CHSOf & US E= 2H0|22, thate) nX[et BES F:o| 4|
=L} ofX7F 1 didnt bring a racquet with me."2iH 2B 7EM2X| &
Ut SRt HRE7E “Lef's see what | have and find one that's the right

size for you”2tH ARAO| ZHXIT Ql= S H1 M= AJOIZE AOtEXID
SIQICt et MER2 (D) Examine some equipmentOlCh (racquet —
equipment)

0{3| athletic[x0létik] 259 2= Z7(°] examine [igz&min] AHECH

[35-37] [$n] @24l 213 — ni=Al g

Questions 35-37 refer to the following conversation.

W: Good morning. My name is Marta Blackhill. *I'd like
to make an appointment to see Dr. Madison on
Tuesday. I've had a toothache, and I'd like to know
what the problem is.

M: I'm afraid her schedule is full on Tuesday. Could you
come on Wednesday instead?

W: 36’'m giving a presentation at work on that day, so |
can’t take the time off. *’Do you have any
appointments available on Monday or Thursday? |
may be able to come in on one of those days.

M: Yes. 3"We have a lot of free slots on Thursday.
Would 11 A.M. be good for you? If not, you can also
come in at 3:30 P.m.

toothache[tt:0eik] X|E  slot[slat] AIZiH X2

atiAd

36-372 TIS thatl

W OISR, X 012 Marta B\aCthIO‘L\Eﬁ A gciatAS
of ojet2 Fm AoiR, X0 /=t F5i0] SHON 21 Hoje,

Ve Qe 220l 10| 20 B X SIALICL Thl 22200 24 4
oILIR?
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M U, 2220 U1 Azt 20| 012, 9 1A HYoArIR? I
UTiE 93 34 3020 @HE Fc
35.
34 OfFK= of TSI BR UIP
() 012 201517 | s
B F718 251 94
(C) ¥ 2\ 2SS 20I5| 9h
(D) 242 F5t7| 9h
B Ot MelS 2 SXS 2= BA0ISR tfale) S HIEA] S5O o

X7k 1d like to make an appoiniment to see Dr. Madison on Tuesday.”
2l St220] Dr, Madisonte| G2 Zm Alcty iICt wetd HE
(D) To arrange an appointmentO|Ct,

013 confirm[kenfd»m] =QI5iC}

e ot EXide 2= 20122, KXol LollN 2-AQI HEo| HgE
Ctge Fof 4A E=Ch WA Tm giving a presen tion
that day, so | cant take the time off” 20 ' S|AJ0fA %E% g
Olgt AlZtE & & gitt o Y2 Safl oAt UFo| FRg &

w2k Hee (B) She has a scheduling conflicto|ch
03| attend[oténd] ZAfGICH conflict[kdnflikt] &=, thE

i OfXP7t W UEY APIE 2= 2M0IE2, 29 Mo visit the
clinic)et e HES F2 7'7\ EeLh 0XPt Do you have any
appointments available on Monday or Thursday? 2i{ 2QY0|Lt 2L
Aof ofefo| JksSR| Xt HAPE ‘We have a ot of free slots on
Thursday.” 2t S0l 81 ARIH7t 2ol QIok SIICE matd e
(D) On ThursdayO|ct,

= X=X
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[38-40] [ 2] @24 wg —~

Questions 38-40 refer to the following conversation.

W: Hello. I'm interested in the offices you have for rent in
this building. %l started a graphic design business
last month, and I've been working at home. However,
%%a friend suggested | rent an office so that my
workplace appears more professional to clients.
I'd like to know more about your rates.

M: Well, we have units available to suit businesses of all
sizes. Our smallest private offices are $1,000 a month,
and we have larger units available if your company
grows.

W: | don’t require a large space. *I just need a location
to meet with clients. “°Could | take a look at one of
your smaller offices?

professional[proféfonl] HZ%{0l
suit[su:t] &gteict gict

rate[reit] 7t 22

Al
38-402 T3 T=fol| 2ret =AY

W IFSHHIR, A= 0] 2] YHE AP0l 20| AU “H= XIHEol



Jaf CIXtel AtEE AlEEHD XIZ7HK| EolA el $ofe. ofx(g W: You haven't? OK . . . “Don’t worry. We can stop by
“gt 27t A ’&@*E'OI HE|A & o MRXOZ HO|ZZ AJRA Z7HS the Human Resources office to pick it up. Let’s
AULHS A2 MRFANL, K= 7H20] dfeh & o L1 402, continue the tour.
M: 3, Mslz 2E 722 Mo Mgt MRASS BRot JUELICH Xl
MY A2 TR MRASE S 2ol 1000E2{012, #5te| SlAt Al curious [kjtiories] 238 L1 410] ot=
Hol2e £ Q= O 2 HEE Q610 YELICE workspace [0| warrkspeis, & watkspeis] A2 27t
W 2 Z27t0] ZRsHK |L_oro}o “R= ©X| DHST} Okt RATF QSIS “H| install[inst3:1] MX[GICt  security [sikjtorati] £9f ZH|
A2 AR Z olLE S2iE & %!%77}0? issue[ifu:] LiZsict Lratsict
38. EHM
SHAl O4AR= 199 ARHofl Chall S92 Yst=71? = 5
e e el s Heh 41-432 IS CHBlOf i3t 2RIULIC
OO q
(B) &30 ARicioict W: gelo] It Za ?AjQ\ NFASS 2ooL] 2502 ZICt 8 "0l
(C) 3t Xt %H XZ0] MS=UCE ATEY0] JHLE0| Ysh= %‘é!l-ltf
(D) CHro| RIRIES TRBIC) M: Z5LCEL ‘Xz XM M22 ¢F 10| oHX] 2358,
S G TSl A2l il SRl %S L Sxio/E oixiel Sk W: GAI0| 242 QINE B2 At MZihe, “SIMA ZZol ME2 AFEQL
o2 of digete Ag 22 2 , = =z TLIEE MR
Ho| sA0Fousinessi7t AT TS ¢9| WA ST OFBE T g 9312 Kol 992 BN O] AEH SIS0EAUS
started a graphic design business last month 2t X0l 2202 O\ &= =51 2oH0| DHS AIASITH= 212 A0, THAIS Stal RIgl Al
Al MHS AATICID ofich WhetA HE2 (B) It was recently 229 x|&fBHof EiLict
foundedo|ct, (started ~ last month — recently founded) M: 8. “XMz JRS of&] LUZHx| 2302,
s HEX| 2EHR7? LIS BHAKISIK iR, 22= oAl Algll =
0f#) found [faund] Aisict Mt W Rorolar Bae I, SICOTI THIR, SR BUE ARS8
numerous [nji:maras] Ci:0| Qe HAM %S 771 SR, SIS AL
. T, Tl
39 41.
. A LR [H o]} = \h 7 Zto
B Oixls of B212 Arieln Kol St Rl ﬂHao‘w s
THES XMrls ol5 oo
(A) J—ﬁEE_ u;HOW‘ ;rlOH (B) ATID |0.| 7Ht”X|'
(B) )5"%% ltI.DHOIJI ‘CIllOH (C) élﬁl)\l'
(C) OilsZ2 TlAlat7| ot () 7HI20 el rx
(D) HHIS =Hust| Yl =
=1 LFFlo| Ol = oL o Ai:' o Xl El S = of tm
sl I 7t YUishl 401 Sl OIRE = 2MO0IZE, oKl oM e :XE iﬁaoiiexﬁl_ hi Imﬁh’ N hx B d . ijI04 B p
20| A 24 LS x0| 2 Sort ol o E this is where the software development eam i
S ‘| Mo{7{rent a space)et igs &2 24 NGINT Works 2104 01320 AZEY0| JH2El0| Ui R0l BXE HAIZF Tm ﬁ
a friend suggested | rent an office so that my workplace appears curious 10 see what my new workspace is like” 0|2t KHAIS] A2 G
more professional to clients’ 2t 227} KpAIO| &iAlo| nZHS0|A| & Y p Co _

YT S0l OfHX] Szoitt sICh w2t g2 (B) Software

]
Of MRAo=2 H0|=2 MPA J7t8 YiiE ZS Mottt st & 1 just
’ developero|ct,

need a Ioca ion to meet with clients” 2i0{ TZHS 1} o ZA7} LRG|t

15 w2t FEE (A) To host clientsOlEt, 013l accountant[okauntont] 3[7A[A}
copywriter [kdpiraitor] 7HI2{0|E], ZT 271 2R}
40.
atA Oxk= SIS ot 401 5t=ot? 42.
(A) M S7ts S22, aiMd SlAbE z2oll R3S MR
(B) & 2 ARAE 2Tt (A) BE ATELOIE FOR3YCH I
(C) &7 AlEMol MBI (B) NFAS JHEIC, X
(D) OS] LAt AlkS HAIBICY (C) 22 MHISS it a
o4 GV 52 20 s 242 B Sr0lo2, oiel 92 71 ) £ (D) =2 AREE SRR S
O4X[7F “Could | take a look at one of your smaller offices?” 2HH H\"B. sl SlAE 20| o Yg 2= EMol2E HEQ sHAM{T{company I
A2 NFA B oiLE S22 —’F QULED S0} Tt BE2 (A View a recently dojot 2= W8S Fo| 4 E=CH GAZF The company P
commercial space0Ct. (ook at ~ offices — View a commercial space) recently installed new computers and monitors.” 2tH SAOA] ZIZ0f T
of3] commercial [kemé:rfol] Al2tol M22 ZFEt 2LHE HRRICHT s w2t FE2 (C) Upgraded e
lease lizs] Ukt 70! some equipmento|Ck

43. &}

[41-43] [3] 0124 we — 354 w2 W Ok 9 B "Bk LK

Questions 41-43 refer to the following conversation.
Py

W: Now that you've seen the sales and accounting O‘Eé?“if.
offices, let's head up to the second floor. Um, #'this is M
where the software development team works. st Hol2Z, Z29| Q&0 Don't worry)7t
M: Great. 'I’'m curious to see what my new workspace t. X7t I haven't been issued
is like. gl O, & A AMEES ol gt
W: | think you'll be impressed. The company recently stop by the Human Resources office
installed new computers and monitors. fo pick it up.0[2tH QAR ME% | 2 22 7P71H Ecka o
M: That will make my job a lot easier. XAE Sl GAPE 2ol Chet sHEMS 7iK UASS & 4= QUCh ety
W: | should also point out that security is very tight. You HE2 (D) She has a solution to a problemO|ct,
must wear your employee ID badge at all times. 013 overreact[ouvorrickt] mTIHIS5IC)
M: Um ... “l haven’t been issued one yet.
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[44-46] ()] 024 2 — 57
_Questions 44-46 refer to the

%2
fo OHM = o SME 2 “*6%57 F?
A) ZLt ZES U2l

ollowing conversation. |
) 1= Xots XIX[SHR

(
W | just got a call from our marketing department. “The ® -5 e
flyers printed by Sullivan Press include some (€ 3= Haok= A 7*8' st
typos. D) 2= A2lS ofstfgh 4~ Sict
M: It is the second time in a row that this has happened, sl AL Gl Eol =g 25 2H|0|22, ZZ2o| Q12074 don't know)7t
right? OigE FHs o 2 E=0 6X7F 1 think we need to find a new
W: Yes. This is unacceptable. printer.’ 20 A2 Q14 XIS Fo0tof Stt GHXL SR Td prefer to
M: | understand your frustration. But “they give a give them one more chance. 2t JS0i[A| 8t H o 7|82 #1 Actn
10 percent discount to long-term customers like St 712 S5 IR K19 M2 XIX[GIX| U2S U 4 ULt et &
us . .. It has saved our company a lot of money. =2 (B) He does not support a proposalolCt,

W: Sure, but the flyers aren’t reaching our clients on time oi3| proposal[propouzol] Kot preference [préforans] Als, Afe

because they have to be reprinted. This disrupts our
promotional campaigns. “él think we need to find a

_|m

new printer. [47-49] O]2Al 8IS . odzAl gre
M: 46hI7don’t know. I'd prefer to give them one more Questions 47-49 refer to the following conversation.
chance. ot

W: Let’s talk to the others before making a decision. M: Have you been to the Liverpool Cultural Center
downtown yet?

- W: Yes, I've been there before.

ottt M: How was it? I’'m thinking of going there one of these
days.

W: | enjoyed it. They have a good exhibit on the history of
Liverpool Harbor, and “’there is no charge to enter

flyer[flaior] Tt typo[tdipou] QFE X} inarow ¢iEof ¢aMoz
frustration [frastréion] 20t 22t disrupt[disript] X[&S FCf 4
printer[printor] QA SX| CIAf S|AL

B

44-462 TS THSiof 2ot ZRIBUT, on Tuesdays. | also recommend going to the
W: Me U3 0PiE EM2RE S 2RI0R. “Sullivan SEAL] 2laH Q124 Farnsworth Art Gallery, which is next to the Cultural

El X‘IE}-':0| D=|D=| 2E|-§ 3I-5|-J__l OI0.|
C

] 2. Center.
| 1740] EEAYEH 242 0]gH0| O i

M folle, 2Ea? M: Oh, “l read about that gallery in the newspaper. It

W dl oz “*:%* + g, has a display of ancient Greek sculptures, doesn't it?

M: Ghlof =0k OlaiahR, SiR2r “I52 L2let 22 7| DAS0A| 10T W: Yes, but “they will only be displayed for one more
E 23 MSaR. 152 22 el He == Zofl Floi. week. I’'m actually planning to go and check it out

W: S20|%, ofX[2H 2750 CHA| QI4E|0{0F siA] TMEHSO HIAI’*OH 2| oM
SOilA MI Solu o, 0|2 22 S Arell] XM e, “Xe 2
27t M22 Q14H HXIE Fotof St MZIEHR.

M: “ZM2, K= IS0 ot H Of 718lE Fu H0iR, one of these days =37t B{x|220}  exhibit[igzibit] FAl(E]): FAlsich

. o I:
W: 28 U=l7| T T2 RS 0[0F7 Iof SAICk art gallery 0|2  sculpture [skilptior] Z21=

this Saturday afternoon. If you'd like, you're free to
join me.

44.

B
A Cixl= ROig A™ot=oR C S
T moug 47-49= Tk THaIOf 25t 2RIUC
B) =2 v M: AlLtoll U= 2HE 28 el Zzel 2 0] ALR?
(C) x|oi%l 5|9 W: 4|, Foil 712 ol Ao,
D) MEAel o= M: OIILIR? K= 2B 230 7H=E2{ 0 A2i5i0 01,
'X 2IHO =0 6} o] o St =22 XMAI12 o [e]] 5]
EIS RNV INY) JREVSIS] A S % fole2, HE9| siyol7concemed)2t 2 oﬁmﬁ %%OFLELTE ; ‘moﬁiﬂ | Eﬂ; oc%ﬁ;lemaﬂolﬁj %li
2e W8 Fo 27 \ =Lt o7t The fiyers printed by Sullivan Famsworth DI2T0] 828t 712 =55 Caig.
Press include some typos 2t Sulivan ZTAO] sl QUHE S0l of “xj= A0 1 Dl2To) Cheh AR, IR Dol TejA X2 M
2H QEIE Hooi %'Eh— SIACE kM FE2 (D) Some document A2 51 Qloje, 2Kl YLte?
errorsO|Ct. (typos — errors) W 4|, SHR(EH YIRS 20 1RO Of FAIE A2, AR J= 0 F EQ
03] document[ddkjumont] 42, £ Y 220 7tM 2% AT Al AU0IR. HoHICHH, Xiot SiAst
N £0i2,
45. 47
s k= o] diel RIS Lokeot? : ) _ _
() 2| DHS0P) G20| o M Bl OWOH m2®, 25t HEHE BRI RS HBSH=IR
(B) DIIE olitts SR (A) 7Rl &0
(€) 23 YH==E Tol8 2790, B =2 Uz
(D) 220 ¥ M22 DHSS 2%ct © 0z 25
' D) & s
std FAPE slAol Ofef Sgsts A 2= 2A0IE2, R dyolT )
i (company)et BEE L2 F AQ WA E=0h EAt ‘theylSullivan s 22 RN SIRAUOI HSols XS B2 EAPISR, 22l SE0H
' (Cultural Center offer on Tuesdays)2t 2= LSS 79| HA| E=Ct

Press] give a 10 percent discount to longterm customers like us’2tH s , N
F KIAISTH 262 57| D=0 10mHE B0l Kzt GIXE7H “there is no charge to enter on Tuesdays' 2HH StRotch &
- E

Sulivan &M EC © . -
Ct SICt et ME2 (A) It has cheaper rates for established of= Hl 2301 BlHL SIC, ek 52 (B) Free admission0|C

clientsO|Ct, (long-term customers — established clients) 03] admission [admifon] %t

Tor

03| supplier[sopldior] &5 & acquire [okwdior] ALt 2S5ict
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ot A= D=2l oot O8] YA =IRt=717 s SIRREE ofCioll A= A 2271
(A) 2 Z10|=0iA 20iE=2M (A) S8t MojLiof
(B) 2CIRE S52=M (B) us 2of
(C) x|t OIOF RSE (C) 7 ol
D) EH=2 z2=M (D) & =/2of
i Xt ool dis 2l & YEE == =AbiRz, FEol Mol A EH§f7P %'01'4 78& == =A0128, YAt HEE HAS XX ¥

(learn about ~ gallery)?t HE LIS 9| 2 E=Ct AP read
about that gallery in the newspaper’ 2HH AI20i|A 0|20l cia ASAC
1 5i%ct meid HE2 (D) By reading a publication0ICk, (newspaper

m very impressed with your experience in the field
engmeenng e wil be selecting a candidate for the position on
Thursday' 210} Z3} 2ojoAlo] 0ixio] Z2o| iS22 QIS wolm,

— publication) YRf2of Chet i 30| SHZ 2ol MeE Z0f2tn 3t LSS S5 o
02| acquaintance [okwéintans] X[°] RS0l HY THo UsS ¢ 4 Utk W2t ZE2 (C) At a job
- - interviewo|Ch,
49. 51
aHA OXk= of 09t 2ol DlzEo] 7k Ao sheate e Lo
(A) 7] X‘I)\‘g‘% n2st7| Qs oAl OfXt= 2301 Cfslf 2Qlet=71?
B 22 QS 7ixel 711 B s
o s7)0
(C) F2M0|EI2F BHLIZ| Sl % EEJE&\ °lof _
EHEH /\H:O == ALO\_ =
D55 BIEESS ey 7 (D) a0l cft 97 AFS
A OfRPE O[% ol Ol&0f 712 A0 ok OIRE 2= 2M0IRZ, 2R _ ol He T o o = o
o Sofigalery ths weekend)9} BRIEl LSS 7ol 2 Sirh of M VI BSIE X8 B2 2HOISS, O BS 14 2 Scck o
A2t “theylsculptures] will only be displayed for one more week. m 7t 1 am wondering_ how ong your fims training period typically

77t olxdte ol BS Dottt Z2l=x|
8 (A) The duration of a training periodo|

takes to complete’0[2tH
=olCtT ofACt Tt
o},

actually planning 1o go and check it out this Saturday afternoon,” 0|2}
0 IS, & 220 20150 O MAE Z0(1, o) = EQY @
S0 7bM 222 AmEe ot of%ict et FE2 (A) To see a

temporary exhibito|Ct, 03] duration[djuréifon] Z0|, X% AlZH

03] temporary [témporéri] LAl Al 50 %
siM EHAls 3 f3s 2 A 22 m
- - - - o
5, axAl e o Fed Aol EAfSICE -
50-52] (3] 574 ws — 02y w3 () # ]
(50-52] [3n] = , , ®) M2 2lEojsS K3 &
Questions 50-52 refer to the following conversation. (C) CIXIOA| ZRS 22ict 3]
. . HEH E|Xt= bkt -
M: All right, Ms. Monroe, those are all the questions | (O) 33 SIS0 Hafpcy
have for you. 5°I’m very impressed with your sl HAE 3 g Y2 2= SM02E, 29| Mo Friday)7t g
experience in the field of engineering. We will be E FHEZ Fo| 27 =0 GAPE you can expect to hear from me
selecting a candidate for the position on Thursday, about our decision on Friday 2t 20| AtLC2EE Z¥ES E5
so S2you can expect to hear from me about our Aoz oflafolH ok SICh watM FE2 (C) Inform the woman of a

decision on Friday. But before you go, do you have
any questions for me?

W: Actually, 5'l am wondering how long your firm’s
training period typically takes to complete.

M: It usually lasts for five days. Following that, whoever is
hired will start working on projects with the engineering
team.

decisionO|Ct,

01| inform[inf5:rm] 2|t

[563-55] 2] 0}24] 22 — oj=4)
Questions 53-55 refer to the

E1i=)
=20

e following conversation.

W: OK. Well, that's my only question. I'm eager to hear
back from you. Thanks for meeting with me.

impress [imprés] 72 QNS Fr
engineering [énd3infarip] 33t 33t 7|
candidate [k@ndidot] 2& typically[tipikeli] HE UH™doz

M: This is Adrian Pasteur calling from The Fremont
Convention Center, and %I’m trying to reach Eve
Blakely regarding a purse that was just handed in.

W: This is Ms. Blakely speaking. I'm so relieved to hear
from you! %l was just looking for my purse, and

Sulua1s11 J130L si9vdeH

realized | must have left it at your facility when 54l went
to a conference there this afternoon.

M: Well, one of our cleaning crew members found it under
a table in the event hall where the conference was
held. You can come by to pick up your bag at any
time.

W: | appreciate you letting me know. 5I’m going to drive
down there right now to retrieve it.

3

50-525 TS Chsfoll 2t 2RI

M: 012, Ms. Morvoe, SAI0] tfet B2SS I710] Fo|e, “Re T3t 2

Ol FH4lo] Z2i0] afe 22 QY2 W0l XfSl= Uxjzlo) st 3t

o| 558 2] HefE i, 22/ “Fue Jegl 220l 23S A
S| S2 ZOIZT OASIAIR H. SHIZH 7A7| Fo| 20| oA}

27

A R FAfe] B TRi0] 043H ¢ S it Zel=x| 23aH2

95 59 Be AAHR. 1 01, HRE AR Jlegn 3 mexso| of

RIS AR 202

7012 8 2701 1 228 BR00le. Yoz 44E £7)

| BIRILICE XS BhLt A ZALRILIC
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hand in M25ict relieved|[rilitvd] CYEOZ 047]=, Ot
drive down xI= 276104 7iCh  retrieve [ritrirv] ZIALCH S|4-5iCt
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53-55= L2 Chatol 2ot 2XLIC,
M: XM= The Fremont 749 MIEJO M Tof=2l= Adrian PasteurOlH, W3
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Jql:H:H-O 3H|:HHO-|| JnitS
W: Ms, BlakelyILC FAIOZEE Hats BropA M2 Cisio[of 2!
x-" oH:HHO xr—l OIO-l—; Ealoio|
7F°
M &
2748 wristolR. otFlele

sl Eve BlakelyollAl H=fotz{ iLct

“He w3
“Hot o5 23 IR0 USIE 3o
i 9_}[)-‘~ 7}1; yHE%O}O.IO

St ol slo7t BRIE HAIEQ| Bt H|O|S OfHofA]
SEMM J1HE S0P o QL
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 H8 FA NS 3

We e MM AR, “OXE =R XIF HIZ 27H6HAM 2 2.
53.
oA tieke F2 F0f gt A7

A) o AXE
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e
55.
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B

o2l

[56-

Questions 56-58 refer to the

(

(B) ZHINE QI AE
C) Y3 ARtE

(

S0
M4 o

tisfel #HE 2= M2, tizfel £t #9
S mefeltt, st

Wl 52 3 T o
Eve

grof A EXE Tm rymg to reach Eve Blakely

regarding a purse that was just handed in"0|2t0 g2 T % al=ty
Of &3 Eve BlakelyofAl H=fota) Stotn R, GIAR7E I was just
looking for my purse’ 20 SH=EHS F QIQiCk B & oqx o] QU0

2l i=thol| Chet K82 thabh 00X QU metd HE2 (A) A
misplaced belongingO|Ct. (pures — belonging)

misplaced [mispléist] 0{H{2! Z2El
belonging [bildmin] AXIE

( :

(B) MojLiofl SSJIC,

(C) 3l2lof FrAFICE

(D) 2AE 7H2E0 it

APt 2F0f ot Y2 B= 2AMo2=, 29 ANt afternoon)?t g
= FHAS Fo| 4A| E=Ch 6RPE 1 went to a conference ~ this

afternoon’0[2tH XHAO| @5
(C) Attended a conference0|Ct,

Q01| =0 Z{TH SIRUCE kA FER

register[rédsistor] SZ35iCt

(
(B)o%
(
(

S0 & LS B= 2H0I=E2, theto] opx|a) 222 F9| 24 £
- O4XIZF Tm going to drive down there[The ~ Convention Center]
right now to retrieve ifpurse]”012tH SHEBMS ZEtos] K| HiZ2 71l
M MEZ 2H6hA 7IICHD SIRIC Mt ZER (B) Head to an event
facilityO|Ct, (drive down — Head 10)

file[fail] HM7[5lCt cleaning supplies HAZ=

58] [3] 24

US — oA US — 574 U3

ollowing conversation with

_three speakers.
o

12

M2:

Do you have the data from the customer
satisfaction survey yet?
: Actually, it's going to take us a little longer.
May | ask why?
: There was a problem with the software we’re using.
We’ll be done by tomorrow morning.
Oh no. Mr. Khan wants a report on it. But 5I’m
attending a training seminar tomorrow, so | need
to write it today.
Why don’t you ask someone else to do it?

22 EAXR - FAHE MZ Hackers.co.kr

W: Everyone on my team is really busy. I'll just ask
Mr. Khan for an extension.

58That should work.

Right . . . ¥Mr. Khan is usually pretty flexible
about things like this.

M1:
M2:

satisfaction survey TEEE TAf
extension[iksténfon] (77t 59| A%

flexible [fleksobl] S2fst 8EM Q=
3
56-582 LIS Al B2 chalol 25t SRULIC
W “ABIR BESE A0 Ot K27t ojo] LigiLiR?
Mi: M2 1212 A3 93 2 % 2oie,
e siel ofpei Erig?
M2: TSPt AIS3HD Sl AmESojol SAPH A%01L, M= LY ofZiofol
|, Bt ag e

OF, OI2L Mr. KhenO| 217001 Cigt BuME 2o, SRR "Xz Y us
HIDILHHI HME 7HEtM, 2= aAS AElor sie.
M2: THE AMollZll 2%E SIS RE6l= A2 oH71e?
We X3 g 2F7F Y Hite. K= g Mr. Khanol 713 SEE

o2,
M1 “RIOFS0IE Holle.
M2: SI0k2, . “Mr, Knan2 25 0[2{3t S0 thal AEs| RHGIHES.
56.
aiA oAk Ofifst HEE R shell?
(A) Rl 2ot
(B) M2 XA X2
(C) 17t 2tx]
(D) AIAE! HLS
M ofAPL Ee= sle HEE 2E —Er Jol22, 29| s#Aof7 information
~ need)2t HAE L2 =9 2 E=Ct 6APL Do you have the

data from the customer satisfaction survey yet? 0I2t0 AH[Xt BEEE
ZAf ot Xt=ot LigteRl 2900k mety FER (B) Data from a
questionnaire0|Ct, (survey — questionnaire)

questionnarie [kweéstfonéor] A2 FAp MEX|

(
(C) AZEQNE YHI0|ESITt
D) 15 MIE g=tt
e oAt LY & Y 2= SKH0IEE, KRR oA '%EI AT
(tomorrow)7t HFE FHS 79| YA E=Ct WAL Tm attending a

fraining seminar tomorrow 2t LY W& MojLtof .:.*4%* 20(2k 5%}
Ch 2t HYS (A) Participate in a workshopOlch (iraining seminar
— workshop)

manual [m&njual] x| MM

M IXES Mr. Khanoi| el RS LAGH=I?
(A) 1= EOAMIF LOGIK| ot
B )1— Z|Z20l| i< HfeCt,
(C) 2= ot 7[otg HEE Ao|ct
O ):Lf ZlZ20l| S2IRHCH

[SYMYPN

e IARS0[ Mr. Khanofl THall YAlok= A2 &= 2M0[E2, 29| Ay
Mr. Khan?t S FHS F0| 2| E=Cf GAPE TI just ask
Mr. Khan for an extension.” 0|2t Mr. Khan0flA{| 7|8t é% 2FHoR!
Ct SIXE EAF 10| “That should work.”0I21 2H0FS0E! \ et 5%

Ch 2 5 Y&k 27t "Mr, Khan is usually pretty flexiole abou hings like
this” 2t Mr. Khan0| E5 0[2{3t ZiE0] thell 4E5| st ot g
Safl 27t of 7[ete HAY AUS o = ok Tt FEE (C) He wil
change a deadline0|ch,



013] deadline[dédlain] O 7[5t

[59-61] [3n] 0}2Al e — njzAl g
uestlons 59-61 refer to the following conversation.

M: Hello. %A friend bought me this scarf as a birthday
present, but it's not my style. 5°Id like to return it.

W: Certainly. °Could | see the proof of purchase,
please?

M: Sure . . . Um, 5here you go.

W: Thank you. We don’t provide cash refunds, but | can
offer you store credit towards the purchase of another
item.

M: That's fine. ¢'l heard that the store is having a
clearance sale next month . . . Is that true?

W: Yes. It starts on September 1 and will last for two
weeks. Store credit is valid for up to 60 days, so you
will be able to use it. Let me just get a voucher for you.

proof[pru:f] ZE(M), &7 store credit A4F A=H
clearance [kliorons] M 2| voucher[vautfor] NEH

_Questions 62-64 refer

3

50-61 Cig Chsiol 23t SAYLIC

M QIlaNR, “2i7} 0 ATIEE MY HE2 AR, M FE0l OfLiolR
“HE 0p3tg Esin Hoje,

W: 22U, "ol SHME & 2 + USTIRT
M 220I%. 5, 07| AR,

W: ZABILICE RSl $13 S22 MTSH QAR T2 4SS Sist 4 4F
2 HZ3 =2 4 YL,

N Z5LICH = 0] B0l ChS S0l M el NS it 3012, 1%
O] ARRIHR?

W U] T2 98 1200] ARSI 237t AT AoIR, A HEHS 60U

O

1 S}
REOIEZ, OIS MBold 4 US AL HPH é%ﬁ% Q.

59.
A s 25 geR RS IMREIN
A =
B =AM ot H
C o=
O) &dd d=

Ir

s A 2= HEOR JHNR AE E= —ErﬂOIDE 2ol A
(brought ~ today)?t &A= LIS &9 A &Lt HAPL “A friend
bought me this scarf as a birthday present' 2t ZI7F AZIDE M
ME2 ARFICE 8 Td like to refurn it 02t IS BHEESID 4lCtn
SfFLt ek FE2 (C) An article of clothing0lct,

0{3] damaged[d@midsd] &A=

60.
s HXhE WXl R FEI1
A S5
B M87t=
C) 4=
D) &%

i AP ORI F= 42 25 BM0IEE, AR Mo give)et &
= HEE Fo| ZA E=C GAPE “Could | see the proof of purchase,
please? 2ttf F0f SHAME E0EetD ofxf, EXPt ‘here you go'2tH
0471 QUCH I SIACE w2t HER2 (A) A receiptO|C,

0{3] invoice[invois] &%

61.

oitd EAkE F0f dish 2Qlsk=7t?
(A) S+50] o 22E 4 St=X
(B) 7t=40] Lot EX

TOWOIE =

e ERE 2ofsh= 71% = 2H0IE=, gXtel P2 9| 7 =0 "Xt
7 1 heard that the store is having a clearance sale ~ Is that true?" 2t
o ool Mo e M%‘g otz 20| ARRIXIE 2Qih etk Fg2

(D) Whether the shop will have a sale0|C,

[62-64] [3] 0iz4 wg — g4z we
to the following conversation and form.

‘M: Carlotta, could you work overtime today? Someone
needs to cover for Peter in the theater’s ticket booth.

W: I'm sorry, but %21 have a test tomorrow in my
sociology class.

M: | understand. By the way, did you see the customer
feedback summary?

W: Yeah, a few minutes ago.

M: I'm a bit worried since there’ve been more complaints
than usual lately.

W: | noticed that too. *What do you think should be
done to address the concerns?

M: Well . . . I'm going to start by ¢‘giving the customer

who dealt with the impolite employee free movie

tickets. Otherwise, | haven’t decided.

cover for ~Z tHAIGICH sociology[u| sousidledsi, & sdusidlodsi] Als[st
complaint[kempléint] 0I¥ 2% address[odrés] (24 S2) siAaict
impolite [impoldit] E‘E@, 228t

3

62-64= TS THafet QFA0f et ZHgLt,
M: Cerlotta, 25 && 2FE oiE & ALY =/t = UHEA0M Peler
o

£ thalshof she

W LI SFR[TE “LHY Ats[eh 0l A[RI0| UOIAML.
M: 2012 170 121 12 o] QOF HIME #LIQ?
Wl 22 e
M: ZlZ20l| HARCH O B2 2IR0| 7N 7 2450] ZHle.
W: M= 222 QIXRI0R. “LHE siZst7| Yol FUS sHoF STt MZistA|
M:
9|
Sarah Johnson | E20] AMGIX] ?%CA’IE%
Mary Taylor ZH|0|M 2folmto(7t ZS5IX| QUL
“Jim Kent 1% Z1240] SF|Zict,
Daniel Young ApA EHZO0|7t TR EQICE
62.
A OXl= o OiE 28RS & 4 Sl
) 4= 9\% af{of Bt
JHL E’L SliAfol 2 Zdolct
s

M ORpH SN 22E & 4 Sl= OIRE 2= 2H0I2Z, iXte] LojA E2
stA7 unable to work over |me)9} HUHE HES F9 @ ==0
O4XI7} 1 have a test tomorrow in my sociology class’ 2 LI Abg|st
220l A[Z0] UCHT SfRACt math HEE (C) She must prepare for an
examolct,
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® )6%0'” oA EHﬂof

D) EIAEH O*XI O*HIO\EEICHOFEP N

s CIXpt B9ste A B 2M0IEZ, KRl LA ZEo| salof
(inquire about)2 %%% g W8S F9 2 E=Cf tXPE ‘What do you
think should be done to address the concerns? 2t 2= siZa17|
2o 2SS sHop BiC % MZist=X] 2QICh TetN Y52 (B) How to
deal with a situation0|Ct, (address — deal with)

013 inquire[inkwaior] 29IGICt

8
atiAd Al
(A) Sarah Johnson
(B) Mary Taylor
(
(

=g 202t 771 R& ERIS ga AN

C
D

i R2 EPS Y2 M%*% 2 SM0I22, MAIE YAlol HEE
Ofxel oM 29| A0 receive free tickets)2t HEE
ZA E=0h YA7E “giving the customer who dealt with the impolite
employee free movie tickets' 2 =216 Zigs Ahst D2iolA 22
Fst EJAIE O oleo2 fE 20| RARICHE oz MASH dim
KentZt 22 EZIE 22 AUS LA & 4 o w2t ZE2
(C) Jim Kento|Ct,
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Jim Kent
Daniel Young
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arm[arm] ZZ0|

[65-67] [2n] 0i=4) #S — %2 us
Questions 65-67 refer to the following conversation and
table.

ke

®M: Susan, I'm afraid $5the quarterly sales summary
includes some serious errors.

W: Really? David Thompson was in charge of that
project, and he’s usually very careful.

M: Maybe | should talk to him, then.

W: 56He’s not available because he’s on vacation all
week.

M: | see. Well, | was supposed to give a presentation on
this report on Tuesday, but | guess I'll ask for more
time. Oh, before | forget . . . ’Did you hear about the
accounting team meeting today?

W: Yes. We’re meeting at 4 p.m. in the main conference
room, right?

M: Actually, our manager had a scheduling conflict, so
S7we’ll be taking the marketing team’s original time
slot.

summary [simori] Q9= in charge of ~& EH5}0{
careful [0 kéarfol & kéofol] ASGH slot[slat] AlZiH Xi2|

8l

65-672 CHS thatet Hofl st 2xLct

M: Susan, FEAZAE 278 Hij Q4=0| FE Mzst 2RSS Zaleln
OIO.IO.

W: HEQI7FR? David Thompson0| 1 Z2MES HEM=0 1= & 09
NS

M: JIZCHH X2 212t 0[0F |2 ShEoRie.

W: = YR LU J71017] WEol 2t 4 8lo1L.

M: LREUCE 5, M7t steof o] 2aMof tel €22
AlZtE O 22t QEEORILIR. of 97| M., "2
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14 22 gopurRH=Y Z2a8-Hojd7|X2 HackersIngang.com

CH3|oMA ofloF A7t
0I5 M Azt
Mark Ravens “opAHE 12:00-13:00
John Shin P=y 13:00-14:30
Steven Wang e 15:00-16:00
Henry James 4z 16:00-17:00
65.
A JRtel 2XEE 20171
(A) §7+ LHo| BAIZX| LUCE
(B) 2 S=7t Z=2MES ELU{X| OLUC
(C) ZefMIEfjo|d ort 7[8t0] =§l2lstct
(D) BnAvt 2ystot YEE et Qltt

Dl_

A G0 EMEE 25 2M0IER, HAt LolA 20l Hai0| ZE

CI2S Fo YAl E=0t AP the quarterly sales summary includes
some serious errors' 2t 27| Tl Q=0| Y Mzl @R5S X
St5tn QICt ot US Saif BuMyF BHsist H2S TeEin Jles ¥
2 9Qlct w2t HHE (D) A report contains inaccurate information0|ct,
(errors — inaccurate information)

0{3] unreasonable[Anri:zanobl] £8/2|ct

66.
siM David ThompsonS of Bt 4 SIE71?
(A) Iz 24 =0,
B) 2= F7IE Atk
(C) 2= Mz 2HS got)
(D) 2= H3s0i &4 F0lct,

2L 2xj0jo2, H20| A

A David Thompsong 2 4 Ql= 0|RS =
FDavid Thompson not avalable)2t HHE LIS 9 2l E=LF o
X7+ “HelDavid Thompson]s not available because he's on vacation
all week"0[2t8 David Thompson0| Y5 LHLY 71017 mH20) 2
2 Stk SIRMC et FE2 (B) He has taken a leaveOltt,

03 take aleave S7|5 7t
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‘Did you hear about the accounting team meeting today?' 2t 2=
Z2lE 3o sl EH=EXIE 22 H, ‘well be taking the marketing
team's original time slot’ 0|2t OEAEES| 22 ARIHE 018 Z0[2t
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12
13
1
1

(
B
@
D)

[68 70] R-rﬂ E% %'-3&! HE%
Questions 68-70 refer to the following conversation and

#M: Did you review the sales team’s performance for

June?

W: Yes. ®®The new incentive system seems to have
really motivated everyone. They sold more
insurance policies than usual last month.

M: It does seem to be working well. However, ®®some
employees have complained that the new system
makes it too complicated to sign up new clients.
Maybe we should conduct a training session.

W: Good idea. Anyway, | see Sarah is our top




salesperson again this month. complained that the new system makes it too complicated to sign up

M: She always does well. new clients'2tH 22 AAS2 M22 M=7t At THSS SEAP|7(0]
W: Unfortunately, "°some of the other agents were HE 2%t SE/UCD ofict w2t HES (C) A registration
unable to meet the monthly minimum of process is too complexO|ct,
registering four new clients. I'll have to issue

_ 013] understaffed[Andorsté@ft] 20| £&5t
some formal warnings.

M: That's true. °Don’t give one to John, though. He just

recently transferred to sales. ABE HORR} =7 ZojZ 82 Fol}p
W: I'll keep that in mind. John Colley
. . ~ B) Matt Chin
insurance policy 28 S te Lee
complicated[n| kamplokeitid, & kdmplikeitid] 2%t Adams
meet[mit] EZA7|Ct warning [0 wiirnipg, € wimip] 9| Z1
HE AHS 2= =H0IEZ, HAE XES| HES 2folet H 22
A 9| Ao receive a warning)?t HEE WSS 32| 2 ==Cf Hxt
68-702 CHS Chale} RIEO)| TH5t SRRILICH some of the other agents were unable to meet the monthly minimum
ARS of regist ermg four new clients. Il have to issue some formal

-O1ME|O 2| HES O}Lof? _
M- SABe 68 XS A= HUL warnings” 210{ 12 WOYUS0| AZO| Al IHS SEAFH0} st
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Questions 74-76 refer to the following broadcast.

According to city officials, a new trash collection system is
going to be implemented in Brenton to encourage
recycling. “This June, each residence within the city
limits will be provided a green container exclusively
for their recyclable materials. While the city’s blue trash
bins will continue to be used, residents will need to place
glass, plastic, paper, and cardboard refuse in the new
containers. 75City workers are scheduled to collect
garbage on Tuesdays, but only items in the bins will be
removed. "The upgraded system is expected to
reduce Brenton’s annual waste output by nearly 30
percent. This in turn will slow down the spread of
landfills in surrounding woodland areas.
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Questions 77-79 refer to the following radio report.

You’re listening to BYFM Radio, and this is Harry
Parsons. The wet weather is expected to finally end later
today, 77giving us some sunshine in time for
tomorrow’s street fair, Save the Animals. The annual
event begins at 11 A.M. and features local bands playing
on a stage at Park Square. "®"°There will also be a wide
range of vendors selling international cuisine to raise
money for local animal shelters. So, be sure to head
down to the event and support this good cause.
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Questions 80-82 refer to the following talk.

Before we leave for the day, I'd like to discuss the
upcoming summer season, which begins in May. As most
of you know, 8°%the sports center becomes busier during
this time of year. We’ll have a lot of children and
teenagers visiting our facility. 'To cope with this, we
plan to bring in some temporary employees. That’s just
the start. ¢"%2I’d also like everyone to arrive 15 minutes
earlier than your usual shift for the next three months.
82This is so that we have enough time to organize our
tasks and responsibilities for the day ahead of time. Of
course, you'll be paid for this extra work.
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Questions 83-85 refer to the following telephone message.

This message is for Marvin Dempsey. My name is Olivia
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Goldberg, and 2I’'m the personnel manager at
Bennington Bank’s branch in Lewis City. | am calling in
regard to one of your former employees, Davis Maine,

e 30| =aE 2E2 F9| 4A &= 1 would appreciate 1t if
you would call me to explain hislMr. Maine] specific duties at your

organization in more detail” 01204 XRMOIA| ZIstohA FXte| ZElojjA{C]

who applied for a loan officer position here. He listed your
name as a reference and provided your telephone
number. #Mr. Maine’s résumé stated that he was also
a loan officer while under your supervision at
Colonial Credit Union. So %l would appreciate it if you
would call me to explain his specific duties at your
organization in more detail. We are considering hiring
Mr. Maine, and you are the only reference that we have
yet to verify. You may contact me between the hours of
9 A.M. and 6 P.M. at 555-4003. Thank you.
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Questions 86-88 refer to the following introduction.

Good evening. My name is Esther Conrad and I'm the
director of The World’s Greatest Treasures, the film we
are going to see tonight. #The movie is a documentary
about the preservation of global rainforests. 1 was
inspired to start this project after spending a year
working in the Amazon jungle as a research scientist.
The rainforests contain an abundance of plant and animal
life, and | learned during my time there how important it is
for us to protect these fragile ecosystems. In fact,
scientists studying the rainforests have gathered
incredibly valuable information and some of the plants
they have found even helped cure diseases. | hope you
will find the film both educational and entertaining.
8Following the screening, | would be happy to
respond to any questions you might have.
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facilitate [fosiloteit] (2, M0|L} S2) Fl3t5icH demolish[dimdlif] Zfstcf, 2|t
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[89-91] 0zAl g2 aiM IS off HAIOIES YEshI=It?
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(A) OMIES 415

Questions 89-91 refer to the following broadcast. ) 7420| ARIS B| © TBH

® >
%The CEO of Morgan Corporation has announced ©om= A= AF’%O ot 24 =
that her company intends to erect a new apartment (D) 2HAfol Choll 271 o JHS
building targeted at low-income residents. The complex, CESEESIN= R IN == %*—Er%* OI%§ %E =Ho1E=, 9| atrofHvist to
which is going to contain over 70 units, will be located a Web site)et 22 H 20| 2| =Lt For further details about ﬁ
across from Heller Park in downtown Boston and should ~ Morgan Corporation her projects, ~ visit www.morgancorp. 2=
be completed by next August. ®In order to make room com.” 0|2t MorganAte] EPE I2NEQ et 7t A Aroll 2o -
for the structure, two smaller buildings will be torn e AIRE2 HAMOIEES YEak2tn ofict W2t FE2 (D) To leamn
down over the next two months. Mayor O’Connell has about a companyO|Ct,

publicly endorsed the project, as it will provide housing
options in the city center to people who otherwise would
not be able to afford living there. °*'For further details

012] specification [spesafikéifon] ME Af

g

[92-94] [3] 574 w2

about the timeline for the development or about I
Morgan Corporation’s other projects, those interested Questions 92-94 refer to the following speech. =
are encouraged to visit www.morgancorp.com. @
22We’re here today to celebrate the career of Mr. Pryor, =
intend[inténd] (~&t240) AZEICE erect[irékt] MIRCH HEISICH who is leaving Lifetime Insurance after 20 years of m
low-income[Iduinkam] MASO| tear down Z7{GICt G{=Ct service. Mr. Pryor began his career with us by working in :
endorse[ind5:7s] X|X[slCH our call center for a year and then spent three years as an %
administrative assistant. Eventually, he worked his way g
5f{Ad up into the sales team, where he spent eight productive @
89-012 L2 uia0| M3t 2HQLICH years. **As a manager, he doubled the number of
”Morgan}\fc’l CEOL T1149] 37} HAS ZAKIES fiAo= 3t M2 ol salespeoplg and consequently helped our companyf grow
E 722 M2 A20jeln SEALCH 701 0[A0) MUiE Bl 1 Sixj= to the level it has reached today. Now, %I would_ Ilke_to
HAE] A|LHO\ Heller 2% Oromo| 9IF[at Z10[0{ L 82ix| 22 740||_| welcome Mr. Pryor to the stage to present him with
Ch 7422 95t B2 OIS7| sl TfS & o SO HlmX X2 = o] 742 this gold watch as a token of our appreciation for his
E0| M2 HULCH OConnell AR Zjfxioz o] iﬁ‘lgg XIX[sH %u: loyal service. Please give him a big round of applause.

=t 01X2 TE Yoz SH0lM & KRV Sle ARSI 71 A=

{83 01| G29ILICL 74y YOI Morgankel CiE Z2iEd) etz | Work one's way up STGict doubleldibl] < 2 =2

=X
7F MIE ALSto 2 QoA 252 www.morgancorp.come HE6I=E HAE present [prizént] SHoit, BRI
Lict token[o] toukon, ¥ tduken] HA| AH
appreciation [opri:iéifon] ZAt

89.

84 MorganAte 212 RS gES=I? oA
(A) B7tE SRUIUCE, 92-94= g SHAof ot ExILICt
O ot e A "2l 5 Mr, Pryor| Z2g 71567| I3 0R0| 2300, T 20412
(C) &t At XIHS + 3, 222 0l § Lielime HEME H OELICE My, Pryors SHEM 15
(D) CF2 74 Aot |55”Ef

AEQ AIXBO[TIAR 1] 19



S Yot 22| slAolMel 20 ZHS AR, O = 3ES oY Bxpoz
TEUEL oY, 2= SEECR Stloin, 20 Yaxel 8ds B3
gHh "HERIZM, 2= FY Al £8 F Hi2 SR ZiEez 24| g
AZF S| HIXI0] 0127 dTot== =2EUI, OlF, “M= Mr. Pryorg &
02 2M 29 Jaot 220f thet ZAte] #AIZ 0] SAAE S daU
o J0i7 2 22 B FEAR

92.

aiA SiRkE F0I| Yol U= A 227
A =M 2E ald

B) & X1t

) 3lAF AES

) A 7[8XE

e fon

M HXISQ MRS B= 2M0IEE MR 9 A BE #eis SR ¥
1 EEC ‘Were here today to celebrate the career of Mr, Pryor,
who s leaving Lifeime Insurance after 20 years of service. 2t
Mr. Pryore| Z35 7|Esp| flalf 2, 27t 209 Z2FE O &
Lifetime BRAE W olIFol2tn ot 22 Saoff St SlAF ZIES0IA 2
SME mHUs M2 Aletn QUSS ¥ 4+ U metd FE2

(C) Company employees0|ct,

93.
aiiA SXtof T2, Mr. Pryore 2
OE 3lAlRLO] gigE ZHIRICH
RS JHMAZCE
£ AL,
=2 Ho= Qi

A Mr. Pryor7t dFlet A2 2= 2M0IRE, H29 HMOTUMr. Pryor
accomplish)2t Z2E 2SS F9 A EECt “As a manager, he
[Mr. Pryor] doubled the number of salespeople’ 02t 2|2 A
Mr. Pryor7t G AIEQl 5 F B2 ST o 2 Solf Mr. Pryor7t
SYEO| 72E FEAZIES Y 4 U M2fM HEZ (C) He expanded
the size of a teamOIC}, (doubled the number of salespeople —
expanded the size of a team)
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i3] merger[md:rdzor] & corporate[kd:parat] 3ALQ 7|H2

94.

A ChS0l R 2ol Joid A 22017
0] =04 Zolct,

10| =2 Zo|ct,

EEE0| He Ao|

N -
2R SA0| HSE Ao|ct,

M Chol doje U2 2= 2X0|2E, X229 O3 222 o |l =
Ct. 1 would lke to welcome Mr. Pryor to the stage to present him
with this gold watch' 2t Mr, Pryorg 22 2ofsl SAAE S5tz
AlCkD SISCH watd HEHS (A) A git wil be givenOlch (present ~
gold watch — A gift will be given)

013 read[ri:d] =it S2FCH depart[dipdirt] WHLCH

[95-97] [3] oiz4 wg
Questions 95-97 refer to the following telephone message
and table.

meet your needs. And it’s under $100. If you're
interested, | can e-mail you a breakdown of our plan
rates.

unexpected [Anikspéktid] Oi|AX| 26t latest[léitist] ZZo| ZAO|
bill[bil] &AM, H72% breakdown [bréikdaun] HAA| L4

ot
9%5-072 U= ot tAIXIF 20l 28t ZH LI,

Ms. Graner, XM= Nyles SAMOIM Met=2l= Greg NelsonLITt “X{= 1zt
Hol 2|2 SriMet HEMMQ.. S.. GlAX| 25t Q20 Bt HAKIS 8RS
Lot “1 @22 62 23YURE] 78 7TUNK| DA ATl AXE St
grAst 2| 2Uof| Cigh AYULICH YO=2 ChA| SHel2 oialfat Z|2l0] QIO AITHH,
IAHANE =M 2Y MujAo golE 232 Hatsh= Xs|9| Globetrotter 2
Y MH|A0| 7IstAlE 201 £2 A LS A2 ol SOt TAEMA A
85 tf2f 20022 Matet 700m7HI0[EL] CIoEE T2 mf, XsloiAl=
TIMEHO LWRE SZAPTl AE 2FAL UELICH J2|1 0172 100
O[akRILICE 2hof 2tMo| oAt Ms| @2 712 YHIME oYz U=

* Globetrotter 2Y

Ms. Graner, this is Greg Nelson calling from Nyles
Communication. *°l received your message regarding
the ... ahm ... the unexpected charges on your
latest mobile phone bill. °®The charges are for
international roaming while you were in Spain from
June 23 to July 7. If you plan to travel abroad again in
the future, you should sign up for our Globetrotter
Roaming service, which charges a reduced rate for our
international roaming service. °’Given your usage
during your recent trip—roughly 200 minutes of talk
time and 700 MB of data—we have the perfect plan to

20 28 E9xE - Y™ MEZ Hackers.co.kr

2=H A 238 B 238 C 238 D
st 758 58 2002 2008
glojE | 100mZH[0IE | 5000I7HH01E | 800M7HHI0IE FAer
74 5552 7522 95&y 11522
95.
oM skt ol Halsie U717
(A) =2l SHt7| 2lah
(B) #7t MHIAS HMS5t7| 2l
(C) Hlo|E & 82 dsh| el
D) o B2 =22 280t7| 2l
sid Talol 2XS 2= 2H0ISE K29 ZtS HIEAl E=C 1 received

your message regarding the ~ unexpected charges on your latest
mobile phone bill"02tH FAte| i JChTE FTAACl GIMX] ot
20 2ot HAXIE 2olcta o TS Soff sttt FXte 2o SEot
7| el Mstotn QUSS Y 4 UCH WM FEE (A) To respond fo a
queryOlCt,

o3 query[kwiari] 29

atidd Stxloll W23, Ms, Graner?] F+ 3H2 of WAL Z25=717
(A) XIZ0] XIA=IALE
(B) Hlo[Ef xiISt0| ZnH=iRict
(C) MEIATE BHRI0IA ABERICH,
(D) ZSpM0] F7H=IRAC
3 Ms. Graner®| &+ 30| BABCH = 01RE 2= 2M0I2E, 22
9| Ao FMs, Graner's bill higher than usual)?t B2E LIRS Fo| 7
Al =Lt ‘The charges are for international roaming while you
[Ms. Graner] were in Spain from June 23 to July 7.2l 22
Ms. Graner7t ATQI0f QURUT SOtof Lraist =1 2ol chst Zolztn
SIRICE w2k HE (C) Services were used overseasO|Cf,

013 exceed[iksi:d] ZI5ICt ECt  overseas[ouvorsiiz] SHLIMIA]

24001 US H 22

ot FXt

N L2 2FNE 2= 2MoI2E, MAIE Hel HHE
A0fTplan ~ interested in)et A= LI2S FO| 7]

| L) “Given your usage during your recent trip—roughly 200
minutes of talk time and 700MB of data—we have the perfect plan to
meet your needs, And ifs under $100. 2t 29| 043 SOt FRPt At
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2] 0[ste 282! QA Cofl 2ol 2 XNUS HolM & 4 U,
M ez (C) Plan COICt,
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[98-100] [3n] 554 w3
Questions 98-100 refer to the following talk and map.

Hello, everyone. I'm Kevin, and I'll be taking you around
East Winds Farm. I'll start by outlining what we’ll be doing
today. ®®This morning, we’re gonna stop at a variety of
fruit patches, where we grow many different types of
berries. There, you'll see how bushes are cultivated for
harvest. ®I'll also show you the barn that we use to
store fresh fruit. But before we begin—a quick reminder.
Everyone will have a chance to . . . ah . .. pick berries.
Now, 'follow me to the stand indicated on the map to
pick up a basket. From there, we will proceed
clockwise around the farm, visiting each field in turn.

patch[peet(] & %2 g bush[buf] &= &=
cultivate [0] kAltoveit, & kAltiveit] A% *a[t

harvest[o| ha:rvist, & ha:vist] 23 barn[o| baxrn, & bamn] &1
clockwise [0] kldkwaiz, & kldkwaiz] Al g5z

Bl

98-1002 CkS Eisief XI=0] 2ot SAULIC

ORIBHIS, I M= Kevino|T East Winds 5SS Ol2i&7 Otufs 2 2
ULtk RE 95 220} 2948 o 20X UEHOR Bucals 302 At
AL, "9 OfE, 22l B2 CIE 380 HISS Abibis CuEt By
YSS SR 20 IR0, ORIESE 288 %l BRS0] ofg 4N
SEXIS £ AQULIC “HE EE AN DU HESH| Yol MBdls Hns
2Oj=2) QUL 3L AH7| 0l 21| A7 IAFE 2ol glgUrt. of
BiE 22 0f, HRIS D 7155 71 AYULI OfF|, “HITLIS JHRI 7]
Sisf XI=0 EAIEI0] Qis JHETE HE MQNAIR, JR0INRE, L2k 5
T2 A Walom SoiM, Xf2Z 2zo we WRg e

S22 ey g 29 34
* HRLL| 7HEtCl
2txdfz] g Sai2] g
98.
M Estel =82 S3101U1?
(A) BAE &5H7| Lok
(B) HAE HEst7| LfoH
(C) F0IE HEat| 2ol
(D) Aol 2t MRk Bt7| Sfaf
M il BXg 2= 2Hol2z, K29 xBtg BrEA| E=0. This
morning, were gonna stop at a variety of fruit patches' 2t 25 OF
off CrUet HUESS S Aot o 7 X2 E“*Oﬂ 4x =% Folol
tslf st Tt metd HERR (C) To describe a tour0ltt,

0{¢| procedure [prasi:dzor] Hxt

a4 East Winds =20 thell 2101 StgE=7t?
A Mz2 g2 ?7 felozi SEEIRICY,

(B) 74 OZMESS X|X[SCH

©) IIOJ' ESS] IQTO\E

D) AIZ M&ES 9J5t &0t Qlck

4 East Winds =&l sl ¢iEl= A2 2= MR, ERQ| atofT
(East Winds Farm)et 22 LI&S F:9| 7/ E=t il also show you
the barn that welEast Winds Farm] use to store fresh fruit” 0[2f AN

ol

s O

of IS XEbh | r\oH MEsle J1E H0E Z0[2tn o Us Sl
East Winds s&0ll AIB2 M&sl= H17t USS & 4 U0, w2k dE
2 (D) It has a barn for food storage0|ct,
3| expand[iksp@&nd] &%GiCt storage[stdridz] ME 2
(A) E=Hi|2] &
B 271
(©) ef=dlel &
(D) =itl=| &
oz YURE U2 B 2022 MAE K=o HHE =0l
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29| alirofTfield ~ visited lasiiet #EE LES o A ==
‘follow me to the stand indicated on the map to pick up a basKe 0]
2l HIFLIS 7X12] 77| ffef XI=0f HAIE 7HHTHZ wefefn o F,
‘From there, we will proceed clockwise around the farm, visiing each
field in turn” 02t IROINTE] SZE A YYo= SHM A2 2
29| gg WRe A02M s8R, vt JHUTH2I D HAEK U=
ROIM 201 5, S2H|2| LS AXCE siM D7| Lol OiX[2ez gast
WAUS X|=0fAf Y 4 QUL WebM HER (B) The strawberry fieldo|Ck,

AEQ] AFBO[TA 1 | 21
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(C) She’s grasping a dish with two hands.
*|(¥H)E I II E IJ_*I' 2 (D) A cup is being taken away.

potted [patid] st20| 42 grasp[greesp] £4CH

Part 1 p. 318 st (A) S0l a2 AIZS0] 0| ol =0 Uk
.B 22A 3D 4C 5C 6B (B) 2= FXIe| HOIXIS 7| Ct,
(C) j_|_:1\— Iﬁ)\le = _/.\_‘% ‘ﬁKFj OI|:|.
Part 2 p. 322 (D) g Btz R UL,
7A 8B 9.C 10.B 1.A 12 C 13.C )
14.A 15.B 16.C 17. A 18 B 19. B 20. C A 121 ARRYAIS AR S OIXP7E Al E0[E0]| 8ot Rl 2Tt FH AEY
2.C 22.C 23. B 24. A 25.C 26.C 27. A SEE Fol i SEC )
28.C 29 B 30 A 31 C (A) [0] 320l A2 AZS0| HIOIZ 2l0] =0 U= MEE 7H & 2ARG
HEolck,
Part 3 p. 323 (B) [x] turning(&d7|m UChE OfXfe] SAft Fekstez Q0 Tt Aol
32.C 33.D 34.B 3.C 3. B 37.D 38 A U= YXlmagezinels AIE3I0 282 F3UC
30.C 40.D 41. A 42 . C 43.D 44. A 45 B (©) x] X7 GAldish}E &1 QA= A0] o2t & efof Q= =HIE &
46.A 47.B 48.B 49.D 50.C 51.B 52. B 1A, & £O2(with two hands) F1L 2lX| FEEE 2O,
53.A 54.B 55 B 56. A 57. B 58 A 59 C (D) [(x) ol Eolsol =0 U= HEfRId] 2l +5(is being taken
60.B 61.B 62. D 63. A 64 B 65.D 66. C away)2 MESIH S Af1 U= AL SHOE AR BAReER
67.B 68.D 69. B 70. B LE0IC,
Part 4 p. 327 3. [sn] axA ug
71.D 72.A 73.C 74.C 75. A 76.B 77. A
78.C 79.C 80.C 81.B 82 C 83 A 84 A (A) Some people are swimming in the =
85.D 8.C 87.B 83D 89.D 90.D 91. B water.
92.B 93.D 94.C 9.B 9. D 97. A 98. D (B) Pedestrians have lined up at a dock
99. C 100. A gate.
(C) There is a boat sailing under a bridge.
1 n njzAl we (D) Some people are walking along a pier.
line up 25 MCt pier[0] pier, ¥ pia] E5
(A) A woman is repairing an electronic
machine. g g 31 (A) 2 ARIS0| BOIM 4g5kn Qlct
(B) A scientific device is being used in a - % (B) HIXIS0| MAMEF Q170) =2 M QlCH
laboratory. & -, (©) Ci2| ol Z &lahat= Hif & & \ olct
(C) A fire extinguisher is being hung on \, N (D) ¥ MRS0| 255 wet 21 QlCf,
the wall. ; i
atied 221 0led ARRI/ORR| AREL M2 Ql= AMZST £ 249 HHE F9

(D) A woman is looking at a notepad.

LA At
device [diviis] 77| Hx| (A) [x] swimming(#=Eata AChH2S AFEL| SAt Fetez QEO|C)
(B) [x] AIElo] 2ARIS0[| &2 M QIR ez 20|,
siA (A) BF I FIXF 7|H2 225k Qlct (C) [x] ARElof|A HiSO0| Sofiot U=X| 2RIt 4 glom= QFHO|CY,
(B) et 7177+ ASAIA MEZT UL, (D) [0] B5E et 21 Q= MHES| 282 71E & BARGH FHoIo,
(C) Asp7[7} Hof Zalm ct,
(D) Bt OIAP} B2 ES E1 Qlck 4. [3] g=u s
atfAd 1Q1 ARRl/7 [EF AGAARA) ML BF GIXPE FHIE BIXID e S& (A) A worker is helping travelers with
B AIZQ| HEIE 9| 2 AL their baggage.
(A) [x] AP&IO“H 041"7} XJK" 7‘71‘5 éﬂ‘ﬁfﬂ %Eﬂ il'(a‘g o g}‘\o—D% (B) Some train doors have been Opened_ E
Ct 5 o LH A Ol e
egoit, ATIS H0l8S HErR + 9= A 7P (electronic (C) Some passengers are waiting for the
machine}g AtE5t0 252 UL subway.
] AlSAl kst 7712 AlRElT o= o] ZXIS JIkF &F ) ) . .
B0 = ﬂtro\[(?w WS IDIE ASolil U= OiMiel SRS JHE F M (D) The station floor is being polished.
(C) 1x] A3P7[7t o[o| Hol Z2d Qe Q| T +5(s being polish [o] pdli§, & p3lif] St Lot
hunglg M&ot0d ASP|E 21 Q= A9 S BARIeD2 F
OICf, A fire extinguisher(A87 )2t E11 HECR MEHSIX| QIS 9| sy (A) 3t ZIAXPD} HHHS0| 25122 27|= Z1S =oHEn 9t
oItk (B) 2% Ixt 250 Z4 Ak,
(D) [x] looking at a notepad(@l2&s 27 Urh= OAI] sS4l S¢k6ie (C) 22 S24=0] XlotEe 7Ickaln Qi
2 QE0[Ct ARl Q= HZH(notepad)g AS510 282 FUCH (D) EHE HIH0| S| QU
2. 024l gre atied 201 Ol ARE/mESEr AR o2 ARIS0| X[okd S4%oil A U1, XIst
Ho| XL7t = HES SRleit
(A) Potted plants have been setonthe k1 W= (A) [x) MO ZdRKworken)S 2iQ18t 4 GlonR 2EO|C;,
table. K L Lh (B) [x] Bt 20| EA U= A0| ofLfet MR Hol Qlebz o o)
(B) She’s turning the page of a i!-ﬂ’, | zloircer frain doors(&3! Ft 25)2 =1 YH22 MEGH| GEE &
. NN D e S|
magazine. P it

22 22 HoMIRH=Y T2 - Ho{Y7(XE HackersIngang.com



(C) (0] 0] XloHHS 7[Rl Ql= 2&S 71y & 2ARh FROIC,
(D) [x] ARZIOlIAM BISS S U= MRS 218+ gleoz QF0|Tt,

5. [3] o2y wg

(A) A man is pointing to the top of a
building.

(B) They’re putting away some
photography equipment. £

(C) Some people are taking pictures of a skyline.

(D) A man is searching through his backpack.

skyline [skdilain] X[ZM Sls1t UL S2M
search through SIX|c} 0| AT

aid Oliverz @f 19| YFE Cf Ul ZHLR?
(A) 27t 2%E MIZSHR| SRULR?
B IE e, 2= YU,
© g7 s0s.
st Oliver7t of 97 O BUiX| RR=AIE E= Why 22010
(A) [0] 7k 2ZE IS0 G B=0f 0I1RE RECHE ARl S
=g ooz Mo

ol

(B) ] O|2AF A2 201 Yeset on|7t SYet | agreeE AFE5tH SHAIS
95+0||:|.
(C) [x] 29 assignmentS assignments2 HHE AIRSHH 2SS & @
golck,

8. [ ni=A we — 574 wg

] U209 VIS 712171 Utk

) 1%% m?‘é AR & gHIE 19 Qlc
T ARISO0| KB AFRIS 1 Qict
o] HidE FHXIL Uk

ot 221 Oy ARVE4 AREL Of2f ARSE0| &2 R0l MM 58 Altig 2

M o EXF HES JRI71n QlER] 2ol 4 glong @

(B) [x] putting away(X 121 UCh= ARZ *:OI S FHsiEE QEO|C,

© o I\“W AWO WD Q= AMHES| BES HES| BASH HEolch
(D) [x] AHElof B2 SX2 U= APt ‘ﬂi QF0ICH ARl QU=
HH'-*(backpaCK) Algslo] 252 UL

6. [3n] 374 8s

(A) Snow is being cleared from the street.

(B) Vehicles have been parked one in
front of the other.

(C) Apartment complexes are being
erected on a hill.

(D) A sign is being posted next to a path.

erect[irékt] MLt

>

sHA1 (A) =01 2101 RIHAI QACH,
B) XS0 &2 FAE0] A,
OE =g Z1=50| AU 2ol MAXI2 AU,

)
) HX[E0| 2 FHoil E04X|2 UCH,

50| g2 Fitzlof = A 3*0_@&

(A [x] =2 X2 AI0| glemz 0|t AMZ0| S| Y= AR
off st 2=34s being cleared)@ AZall A2l SAIS GARSH QF
off =oJ3ict,

(B) [0] YEZ FAE U= XEQ a2 Heo| AR FHolo g

2 S0M BEE2 LIE= E38 one in front of the other2 Yo} =Lt
0

(C) [x] OIE 71EES ML Q= AIRH0| glesz @Fo|th A0l &
olX| = AR T3 2E3(are being erected)g AFEal ARRQ)
A2 QAR | FSitt

(D) [x] EX[HO| o[o] 20{Ql= AEfeld| X3l £+53(is being posted)2
Af8sll EAHZ 20(1 QU= MEQ| SA2 RARICOZ QFHO0|Ct,

7. [3) oA e — g2A e

Why isn’t Oliver done with his assignment?
(A) Didn’t he turn it in?

(B) I agree. He did well.

(C) Both of the assignments.

assignment[osdinmont] 2  turn in HE5iCt

Should these files be placed on your desk?
(A) From our supervisor.

(B) The accounting director needs them.
(C) No, he flies out at noon.

accounting [okduntip] 372 fly out H[3t7|2 S5ICtH

siA 0] MUS0| GAI9| Mol SO0Fx0F SILIR?
(A) 22| LRAZRER,

(B) 2AIRE0| 2XES HRR 3H

(©) oL, 1= Feof HiEr|2

HHN'
OI
o

s TS0[ HYol| SO0Ix0F sl=XIS Efelst= Z&AKShould) 2l==01Ch
(A [x] B =S 22 1 AEY & U= SHOIEZ F0[C
(B) o] EARY0| 2NES BRR oliths 22 ARMQ Majofl FX| ot
g2 UHHeR HEenz gHol,
(C) [x1 he7t eI ol HEol 2l flesflies? FAF €5 Of2IS
Mgalo] 258 & QEoIC,

Is the bus going to be delayed?

(A) There are enough seats.

(B) Could you take it to the ticketing counter?
(C) We will depart on time.

delay[diléi] X|HA|Z|ct ticketing[tikitip] OHE on time A[Zto] S|

s HAZE XIRE AIR?

o7
© OEIL AI7*01| e %%*3* HolR,
aid HATt XISHE ZRIXIE E0I5k= Be SAF AZR0|CH,
(A) [x] bus(HA)2t Z21E seatsAMS)E Aol =52 & RE0I
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How did you like the documentary film?

(A) Yes, 200 people attended the screening.
(B) Oh, it was quite informative.

(C) At Franklin Theater.
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1. [30] 0i=A 2g — oA 2

What's the price of these eyeglasses?
(A) Do you mean just the frames?

(B) I ordered wine glasses.

(C) My vision is fine.

frame[freim] & £ vision[vizen] A
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| wonder how long the tour will last.
(A) That'’s the last place we’'ll visit.
(B) It costs $30 a person.

(C) I think it's around four hours.

st A= 20| Zot S2t
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Where are the staff gathering for the seminar?
(A) Everyone is in Room 312.

(B) We're meeting at noon.

(C) It will focus on software development.

gather[g@a7] 20Ict focus on ~0f ZHS FCt

When should | come to your apartment to pick you up?
(A) Maybe we can carpool.

(B) I live off Henderson Drive.

(C) Anytime tomorrow afternoon.

pick up d2/2f 7ct
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15. [ 32y wg - s34 we

You’'re not using this stapler, are you?
(A) Joseph stapled it for me.

(B) Feel free to take it.

(C) You’re welcome to go.

staple[steipl] AE0|Z2(2 nXsict feel free to OISCHZ ~aict
welcome [wélkom] LOIEX| ~all= £2

A A2 0] AEI0IZRIE Mot UX| ok, JHE?
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16. [2] 02y we — @=A we

What changes were made to this article on the national
baseball team?

(A) Yes, from the copy editor.

(B) | used to play in a baseball league.

(C) The introduction was shortened.

copy editor 27 2| HEX}F introduction [intradAkfon] =@ AJH
shorten [0 forrtn, & fortn] 7| siCt
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S EAO] QICHH HXS Bt ZiE HMIokshs HARO|C,
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20. (2] 30 g —gaN ug

The plumber requires access to the maintenance room.
(A) Let me go and get the key.

(B) The sink will not drain.

(C) The colors are a little excessive.

drain[drein] B§5iCH  excessive[iksésiv] Tp=st 1iJ9|

There’s a food court near the center of the mall, isn’t there?
(A) After they went shopping.

(B) No, Paul prepared the meal.

(C) We should ask a mall employee.

prepare[n| pripéar, & pripéa] #H|5HCt
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18. [3] D=4 g — o34 we

Why can’t you go to the press conference on Wednesday?
(A) He’s under a lot of pressure.

(B) An important expo is being held then.

(C) Attendance was mandatory.
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19. [2] 024 ge — o2y %

If you're interested, we’d like you to come in for an interview
soon.

(A) The applicant showed up late.

(B) I'd really appreciate the opportunity.

(C) We have an open position.

come in for ~S HiCt  show up LIEfLICH
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21. [2] nizs g — 574 wg

Who arranged the conference call with our Mexican
branch?

(A) A wide range of topics.

(B) Before we travel overseas this summer.

(C) My assistant handled that.

arrange [aremd3] x|:||8} f
handle [handl] * Lt CHRCH
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22. (2] 0iz4 we - @2y wg

Is this shipment of tennis shoes being mailed to Ottawa or
Toronto?

(A) Because we ran out of postage stamps.

(B) That'’s right. | already ordered some.

(C) Susan from the shipping department should know.
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23. [3] 0iZ4 wg — 0124 e

Where will the luncheon with the foreign buyers be held?
(A) We have to negotiate a price.

(B) Pham Bistro would be a good choice.

(C) What name is the reservation under?

luncheon[lintfon] 2%t negotiate [nigoufieit] SAGHCH
reservation [rézorvéifon] 0f2f
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Samuel, can you assist Benny at the front desk?
(A) Can | send Alex instead?

(B) Toward the back of the shop.

(C) One of the receptionists.

assist[osist] SCt receptionist[risépionist] F4-2

atiA Semuel, 2t HIAFOIM BennyE =4E 4 ULIR?
(A) AlexE CHAl HUE Ze?
(B) A}X‘l E‘MO‘%‘C}L
€ E+2E & o F0l12,

A Ol CATOA BennyE =94E 4 UERIE 2lok= £2FAlcan) AR

olct,

(A) [0] AlexE Uit! BUE F=XIE T80 @Fs 7HHAoR HEgicn
= X15r0|[+

(B) [x] Z29] front desk(@i HAZ)A Y 0l2H= 9JnlQ front@} 2
H back(F)2 Aot 252 & 2ot

() [x] front desk(@Lf HlA=)* BHAE receptionistsF+-HSE)E ARSI
=252 & 20|

25. [ s3M ae —

| can’t fit my luggage in the overhead compartment.
(A) Yes, my bags are packed.

(B) Underneath the table.

(C) Here, I'll help you with it.
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26. (3] 324 w8 — 02y wg

Which jacket from our catalog would you like to order?
(A) The black coat belongs to my secretary.

(B) Your purchase history is viewable online.

(C) I'm not sure what its product code is.

belong to ~9| Zi0|ct purchase history of L
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27. [0 02 2 —02A

Do you want to rent a vehicle in Paris or use public
transportation?

(A) Is the subway system there convenient?

(B) I prefer Berlin over Paris.

(C) No, | chose to take a taxi.
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Why didn’t you tell our manager about the funding issue?
(A) About three more hours.
(B) Sure, that sounds good.



(C) I thought you took care of it.
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How productive was the stakeholders meeting?
(A) Are we supposed to contact participants?
(B) A lot of decisions were made.

(C) Hold her spot until she returns.

productive [prodAktiv] AAXO]
stakeholder 0] stéikhouldor, & stéikhdulds] FF
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Our advertising campaign hasn’t been well received by
consumers.

(A) We ought to make changes to it, then.

(B) It was Jim who contacted a marketing consultant.
(C) Oh, we went camping in the mountains.
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This hotel has a fitness center for guests, doesn't it?
(A) No, we are out of vacancies.

(B) Let’s head to the gym after work.

(C) That’s just one of our amenities.
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[32-34] 2] 3734 w8 — g2 o
Questions 32-34 refer to the following conversation.

M: *2Thank you for contacting The Stonewater Writing
Center. How may | help you?

W: I'm interested in signing up for a course on writing
short stories. Will your center be holding any such
classes this summer?

M: Yes. One of our instructors will be teaching a
workshop in July on the process of developing short
stories. **It will be held every Saturday in July from
9 to 11 A.M. Does that sound like something you'd be
interested in?

W: Absolutely. If possible, *I'd like to register over the
phone now in order to secure a spot.

sign up S35tk develop[divélep] (00F7|Z) HHAIZ|Ct
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(A M2lE 718 EEE Zolct ©) HHIA 2y
(B) 2=2= MSE Xolct, (D) i 2
% OI_‘ )\AI)\?JEX)\OHEEIZJOE = =] oL O N O =L
8 0431} L?i()|1|174i:i Io:la\ 740\Hq H aa Chstel FAE 2= EM0I=2, sl Z8E BtEA] =0 6Pt
=T e EE T about some work she[Ms. Walter] hired my company to do. 2
e GRPE 200 thel Yot g 2= EH\OID‘%, Xl LoflM Z2of ot Ms, Walter7} OfxtQ] SIAfOfA| St=2 D835 Zjof Chsh Matsiicta &t
AlofH{class)2t _%% S Fo| 4 ECt EX17t ‘iworkshop] wil Lt Tt Y2 (C) A service requestoltt,
be held every Saturday in July’ 2t §3#&0[ 7€0i| ofx EQAntct & -
2 00[2f1 3t B2 S5f 4200] 0f2} Lol 2 My Aoy & 4 gy OFF estimate(éstomat] 2
et BE2 (D) It wil teke place over muliple daysOIE, (be held — ¢
take place) 314 0] W28, M, Waller= of SXBQUE?
03] stream[strimm] (G- SO 52) OIE{Ul0l|A] AA[ZIO2 THMSICH (A) AfRAs Helot
take place 2i2|ct QojLict (B) 2t BT L,
(C) st 8lo|E st QUct.
34, D) 22 HARISS dEstD Tt
aiA Oxte 2 ot 40 5t=ot? A Ms, Walter7t EXEQ 0|RE 2& 2H0[22, M2 M+
A oS HES ’
E’S; EEEEEE;‘EEJQ (Ms. Walter unavailable)?t &2 Ug2 Fo| A ==t HAPL s
Rt Ms. Walter available?’ 0[2t3 Ms, Walter7t Xf2lofl QU=XZ 2Xt, Hx7t
() GI2FS HABI, “'m sorry, but she's in her office wit h a customer right now, 2t 14
(D) ¥n= HESICt " ot

7t X2 D20 B AFRA| CHD SIRICE wetd HER (B) She is
M St 22 2 2HoIER, ofxte] LS Fo| I E= meeting with a cliento|Ct,

C. G4XE7L Id like to register over the phone’ 0|2t 312 S25t0 4
bx

0{%| unavailable [Anavéilabl] £x{9|

Ct et w2k HER (B) Sign up over the telephoneOlTt, (register
— Sign up) 37.
03] manuscript[ma&njuskript] 1 A Ms, Walter0f| Chalf £10[ LAIE 4 U717
(A) Q4= o B2 XUKIES 1835Mof Stk
B 24= $%*J§ ofet 7A*O\E
[35-37] [24] o= we — o= we (C) 2= HY 2200l T3t BISS X125t ool
(D) 24 RRAl9 EE Jh=xstn %'Ek

Questions 35-37 refer to the following conversation.

ol

e Ms. Walterofl Ciall ZAE o Uz AE 2= 2X0I22, 29| sioF
(Ms, Walter)7} S1ZE FHS F0| ZA| EECh GXPE Some of my
workers were supposed to install a new bathtub and sink in her[Ms.
Walter] house this morning™ 0|2t XRXIE0] Ms, Walter®] Zofl Af £
X9t AAHE MX[6t7|2 =0 UUCtD Bt H, “there were other
workers at Ms, Walter's property replacing the flooring” 0[2ttH
Ms, Waltere Toi| Ht=2 wAlok= CHE XYXIS0| AU St w2t
M HY2 (D) She is renovating her homeO|LCt,

“'W: Good morning. This is Evelyn Carter calling from
Cooper Plumbing. *¢Is Ms. Walter available? *It’s
about some work she hired my company to do.

M: 36I’'m sorry, but she’s in her office with a customer
right now. I’'m happy to take a message, though.

W: I'd appreciate that. ’Some of my workers were
supposed to install a new bathtub and sink in her
house this morning, but weren’t able to.

M: What happened? 03] renovate[rénoaveit] NRSICH AMEA Sict

W: Well, 3"there were other workers at Ms. Walter’s
property replacing the flooring, so my employees
couldn’t access the bathroom. [38-40] [ 3] @ w3 —~ o= ws

M: OK. I'll pass along the message. She will probably call | Questions 38-40 refer to the following conversation.
you back before lunch. :

BEAW: Hello. My name is Janice Walker. When *¥| brought

bathtub [b&6tib] 2x flooring[fl3:rig] Hi= my cell phone to your service center this morning,
access[#kses] SO7ICt Z4sict pass along Mgsict 92| Y|t | was told it would be ready by this time. Has it been
repaired yet?
A M: Yes. The total comes to $120.

ool W: That much? It's more than the estimate | received
earlier.

M: Yes. We ended up having to replace the external
speaker. But, um . . . because the bill exceeded $100,

3H-372 LS disfol &et 2
W: OHE5tHR, Cooper HiEHO| Evelyn CarteriLICt “Ms, Walter7t Xt2lof U
fo'? 0|72 7t M3 A0l st=E &S Zedof ot Zojole,

M: “ZISSILICIRE Je X1Z D20t S ALRA AXR. SEXIRH M7 BAIX]

= i} 2R **we’re going to give you a free case for your
W ZASHE, “HE) IS & % 2ol 2 Okl 240l Fol M 829 A3 phone as a gift.
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M: 22 20| QJoiLte? M: Certainly. But “°you should first look over the
W: 2 “Ms. Walter®| Zloj| HIEHS mASHs CIE ZIAXIS0| AU0M K| ZIS0| invoice to make sure everything is correct.
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[41-43] [2] 024 2 — @24 us
Questions 41-43 refer to the following conversation.

M: 4I’'m planning on attending the fashion trade show
in Boston next week on April 18. I'm wondering if you
want to ride there together, as | heard that you're also
attending the event.

W: Yes. “2My departmental manager asked me to go
and see if | could find any interesting design ideas
for menswear for the upcoming fall season.
Depending on when you intend to return, I'd be open
to going together.

M: I'm thinking about spending the night, as | haven’t
been to Boston before and | want to see the city the
following day.

W: I'd better take my own car in that case. Actually, #I

went to a really interesting exhibit while | was
there a few weeks ago. | know how much you like art,
so “you should really check it out. | believe it is
open until the end of April.
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(D) Visit an art showcase in BostonO|Lt, (exhibit — showcase)

0{3] drop by S2ct book[buk] 0fsiCt showcase [(oukeis] FA|

[44-46] [3] 024 2 — 554 %
Questions 44-46 refer to the

—h EI|0

ollowing conversation.

W: Do you have enough time this morning to run an
errand for me? | need some exterior photographs of a
house we’re selling before | can post it on our
agency’s Web site. 4“Can you take some pictures of
the residence at some point today?

M: Sorry, but I'm too busy writing this report. However, #5if
you let me know the address, | can have Francis
go and take them. I'm sure he could send you the
images by noon.

W: Thanks so much. The residence is located at 198
Lagoon Avenue. | would do it myself, but “my
schedule is completely full today with home
showings.
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[47-49] 2] 0iz4 @S — 02y wg
Questions 47-49 refer to the following conversation.

W: Excuse me. “’Are there any seats available for
today’s 8:30 p.m. train to Chicago?

M: 4Let me check for you, ma’am. Yes, it appears that
there are two open due to last-minute cancellations.
But they are both in first-class, so the fares are a bit
higher. The total for a one-way ticket will be $68.

W: That’s fine with me. By the way, “él have two pieces
of luggage that I'll need to check in. Does that cost
extra?

M: So long as each of the suitcases weighs less than 25
kilograms, first-class passengers are allowed to check
up to two bags free of charge. Now, “°please set your
luggage on this device to be weighed while | print
out your ticket.

last-minute [lestminit] OFX|2F 27t9] GiHtx|Q|
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Questions 50-52 refer to the following conversation.

M: 5%l just saw the latest draft of the magazine
advertisement for our Carina Cosmetics line. Your
team did a great job.

W: Thanks! Everyone worked really hard on the
assignment. We presented the drafts to the board
yesterday, and 5'they seemed very happy with our
concept.

M: 5'"You can say that again. | spoke with some of the
board members this morning, and they couldn’t
stop talking about it. As a result, I've decided to
incorporate some of your team’s slogans into our
online campaign.

W: Really? That's excellent. If you want, 521 can send you
some files that contain the material my team has
been using for the project.
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ojo

Questions 53-55 refer to the following conversation with

three speakers.

“M: Hi, Wendy. 51 want you to meet our new
employee, Coleen Dupuis. This is her first day, so %I
was hoping you would show her around.

WH1: Certainly! It's nice to meet you. **What’s your first
impression of our warehouse?

W2: I'm really surprised by the size. It's much larger than
| thought.

M: That's because it's the primary storage center for all
our European retail outlets.

W2: | read about that. >*The company’s Europe
expansion was big news.

M:  Well, %5it’s still an ongoing process. We will add
stores in Italy and Poland next year.

W1: And that means we’ll be increasing our storage
capacity here.

W2: | see. Will a new structure be built, or will this one be
enlarged?

M: We haven’t decided yet.
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M: Good idea. Maybe it'll result in more sales.
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capacity [kep@sati] Xz 422 W: Right. Um, 57l outsourced some of the work to a
writer who came highly recommended by a friend
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Questions 59-61 refer to the following conversation.

ajo

M: Good morning, Ms. Pinochet. This is Albert, the
building’s front desk attendant. °I want to let you
know that a courier dropped off a package for you
a few minutes ago.

W: Really? °Who is the sender? I’'m expecting a
package, but | didn’t think it would get here this
quickly.

M: It is from Marcus Gabriel. If you would like, S'we can
bring the delivery to your apartment. Otherwise, |
can hold it here until you’re ready to pick it up.

W: Great! That is the package I've been waiting for. |
have to leave for an appointment in about 30 minutes,
so S'PIl just grab it on my way out. Thanks.
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uestions 62-64 refer to the following conversation and form.

¥ W: Hi, Corey. Are you almost ready for the trade show in
Berlin?

M: Yeah, but 62| . want to hand out some
promotional materials about our products, and |
could use some help getting them ready.

W: OK. ¢Let me see if there are any unassigned
interns available for your project.

M: Thanks. One more thing . . . I'm having trouble picking
a travel agent. Can you recommend anyone?

W: Yeah, Bill Patterson with Western Travel. He’s great.

M: OK. Do you happen to recall his phone number?

W: | think it's 555-4713, but I'll have to double-check.
Also, %“his new office is on Field Street, so it's close
by here.
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Questions 65-67 refer to the following conversation and table.
Ay

TW: Hi. | own the hair salon across the street. ¢I’'m
thinking of opening a second location, and | was
hoping you could help me find a suitable space
nearby.

M: Um, %it’s probably best not to have two branches
in the same neighborhood. If you opened one in
another area, you could expand your customer base
and increase profits.

W: Good point. Um, what about the Ocean Heights
Building downtown?

M: That’'s a popular shopping venue, so there are many
potential clients. Let’s see . . . how large of a space do
you require?

W: ¢7At least 200 square meters . .
first floor.

M: | know of a place that might interest you.

. and I'd prefer the

suitable [st:tobl] Z{Elst MZlGH

neighborhood 0] néibarhad, & néibohud] X%, SU|
venue[vénju:] A4 S1E  square meter XS0|E
interest[0] intorast, & introst] 0|2 Zck 50|

gHM

65-672 Ch3 tisfet Hoil 2ot EHYLUC

W OHESIMR, K= 2 AUl DIBAHE ARSI ANR, “He 28HE e A
off Chall Mztsi A2m, Filo] 2ol Meet St = A2 =AE &
91zl HZlQ,

34 22 HoMIRH=Y T2 - Ho{Y7(XE HackersIngang.com

_Questions 68-70 refer

M: 8, “olot 22 X[ = 742l XFS ERaHR| ¢ R0l 7HE E2 Holle,
DIoF CHE X[20]| SHIE KAICHH, UAES Srglell a2 224 4 Rl0]
o
W: 22 X1H0[0Ml2. S, AlLi2] Ocean Heights 7182 0{EH71R7
M X2 St A Fagtd B2 M THAS0[ U0R, 0fC] 2X}, HofLt
= 3¢e HeR sALIR?
W: “H0{E 200MIE0EL... J2|1 152 MSsle,
M: D29l S0|E & Chst X2 L1 KK,
L% Ocean Heights 712
3 g s 37|
5 104 120XZ0[E
s 1062 210M=0(Ef
25 2033 230XZ0|E
25 2053 180XIZ0|E
65.
A OIRfz of RSMYXQ| MHIAS L= St=7t?
(A) RRple| Of8AS ofatoF Stk
(B) M SIME AlRfotn A0f St
(0 o 2 AfEE Adietd ST
D) Ais 2EE A=lolct
s CIAPH ESMYURI MHIAE HRZ k= 0|RE 2= 2M0|122, KAt
YoM A2 Ao} require the services of a realtor)2t HEE LI2S
Z0| Al E=ct 6AE Tm thinking of opening a second  location,

and | was hoping you could help me find a suitable space nearby.”

2l 258s Ue Z0f O d2istn e, HAl & ST 24
0of Mot B2 A= A2 ToAE 4 QUL HIETD oIiCh et HEE
(D) She plans to expand her businessOlC}, (opening a second
location — expand ~ business)

013| realtor[rimltor] 2SMAXL relocate [ri:loukeit] 0|XGiCH

OIXIOlA| 22 skt MRtot=7F?
I S DfBiC

) B2 XASS ZAIGH

) CHE X192 12

D) é.*l IS0l A A=BICE

st FAPH OXIOIA| Mefets A 2= 2022, FAtel YoflAf Mok 2
2E mHl0| AgE Cise = WA =0t AP dXolA Cit's
probably best not to have two branches in the same neighborhood
g 22 XG0 & i) X[EE B/t %= 40| 7t £2 Aojl2tn
SISICE wWekM FE2 (C) Choose a different location|Ct.

01| district[distrikt] 7%, x|

S
A b

oro

1

(
B L
C
(

(A) 8t ¥i3 1045

B) 4 Hs 1062

(C) &t 5 2035

(D) & ¥s 2055
s EHAP HRHE g 2 2M0|2E, MAE Bo| HEE OIS F ZR9
SHAMO{Hroom)et 2R LIES F9 LAl E=Ch GAPL "Al least 200

t
square meters ~ and [d prefer the first floor,” 2t X% 200K&0|E]
3710f 152 NS sINeEE HX I 1501 HIX[etHA 3717t 200
HMZ0EHED 2 10635 MRtE AYUS HoM & £ ot w2t FEe
(B) Room No, 1060|ct,

[68-70] [J0] 0j=Al ge — gdzal wte
to the following conversation and form.

3 f
T"M: Susan, do you have any ideas on how to get more

people to visit the amusement park?
W:Hmm . . . ¢%¥6°What about offering coupons for



discounted entrance fees on rainy days? The city
zoo did that in the summer, and it was very popular.

M: That's an interesting idea. If we can get more people
to come on the days that are usually the slowest, we
should see a significant boost in revenue.

W: Great. Why don’t we try it next week?

M: OK . . . But ®we’re pretty busy on weekends, so
let’s try this on a weekday.

W: Good point. °I'll go speak with the IT team and ask
them about creating a mobile coupon to distribute.
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Questions 71-73 refer to the following telephone message.

Good morning. ""This is Jenny Mason from Wellington
Properties. My firm recently purchased Hanley House,
which is located in the city’s historic district. You may
know of the building, as it is quite well-known and an
excellent example of Victorian architecture. But the
structure is going to require significant refurbishment
before it can be occupied by tenants. 'This is the first
historic structure our firm has ever purchased, and |
understand there are strict regulations in regard to any
structural changes. "?A colleague of mine living on Old
Bates Avenue recommended your construction
company for the renovation project. She said you did
an excellent job on her historic home. 7*Please call me
back at 555-3928 to discuss the matter further. Thank
you.
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Questions 74-76 refer to the following talk.

Hello, everyone. My name is Alicia Quinn. I'll be leading
you around Munster Castle this afternoon. As some of
you may know, this structure is 400 years old. ™It was
the preferred residence of Queen Helena Aken
throughout her reign in the late 19th century, as the
master bedroom has an incredible view. Because
most of the furniture and objects on display are very
old, guests are prohibited from handling them. Please
keep that in mind as we walk around the building. Now,
before we begin, "the castle’s guest book is just up
ahead. | invite you all to write your names in it.
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e YAISO0| MIRtEh= 71% == 2M0IEE, X2 Z2E0IM Tt HEE
20| ZIA| EELCt the castle’'s guest book is just
up ahead. | invile you aII to write your names in it”0[2tH Ao| HH=
0] HIZ Y0l e A= 25 J%0i| 0|52 g AS MRt w
2t HE2 (B) Sign a guest book0ITt, (encouraged — invite, write ~
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Questions 77-79 refer to the following excerpt from a meeting.

7] want to inform everyone that our pizza shop will be
launching a new smartphone application—possibly
by next month. This will allow customers to place orders
for pickup or delivery on their mobile devices. ®*Once a
request is placed, users will receive a message
confirming their order. Requests made through the
application will show up on our computer system, so we’ll

. ah . .. we’ll be informed immediately. Also, as soon
as orders come in, we need to send a reply message to
the user with a delivery or pickup time estimate. °There’s
more to come. After meeting with the . . . um .
application programmer, I'll touch base with you aII
again soon. Maybe on Friday.

inform[0] inf5:m, & infoim] LzICt
launch[lomt{] ZAIGICE AXGICH
estimate [0] éstomot, § estimot] £ 7%
touch base with ~@} CHA| H2t5iCt

3

77-19= Chg 2/9] R=0l| et ZHILC



"Xz 2| T 717} oot Ofg 2UKIE ME22 ADEE OS2[0S SAI
2 AYS 2RO LE2|nx} UL O AS0| 259 {FU7PV =2 2Y
Lt HiEE flof S © 4 QU siE AYLID), "UE FES SIH A8AIE
FrE2 i‘?_éf— HAXKIE S AYLICE oiE2A0[8SE Set 5—‘:2 22 g
1 Aagdof LeEtd A0j22, L2z, 0. 2= B2 9l 2 AU =
F20] E(HEEN (A} 2= AR BT F= 2 ol AlZioll tet EF
EHWXIS ELHOF SiLITE "o HASLICE 2. oiS2IA01Ne 22| 2t
S0, M= 2 22 ZF0l7A| CHA| H2iat LT olte SRUNIL.

ol

ron ZH:I rMo <

77.

Ay

ton
>
rr

-

N

e
ol
Kl
2]
rr
N
my
rlo
N
=

>
on
bl
o =

> H
o

i
= onl

27018 Z2T240

coao>

0

RN

oy 2

uin U
mun

rAr
Ami N
re
>~

=c =M0[2E, AR ¥ At HEE HHs 1K
ant to inform everyone that our pizza shop wil be
smartphone applicat |on—pOSS|ny by next month.” 2
JHA7} ofot CH2 E7IKIE M22 ADEE 0fE2|701
D0 L2t Bl It 01F Sof FAIS0| A
F 4 Qlot et MER2 (A) Restaurant staff membersO|

§|='
%
G2 ozt
Pl
N
n—=

k=l
)

]

D_
—Fsgmlm

launchin
tise

«

ﬂ

=
>
s 2y

e m

A

1A i
o >
- ot ru

0

o
fjo
ne mlo

ol mjo

MEAE0| £AS &2 702t Lot=rt?

>
2
[
e
W
7]
=
m

dd FEES ol MEXS0| 27 € A Ec 2H0[2E, F29| siiofT
(users ~ receive)?t A2E FHE F9| YA E=C Once a request
is placed, users will receive a message confirming their order.” 2t
FEE ofH NBAE2 F22 &el6lz HAXIE ge Aol2kn SixC

w2k HER (C) A confirmation messageO|Ct.

0{3] confirmation [kdnforméifon] 0!

01| 07
B) 24= Ef— AASE 290l RO
(C) 2= ofZ2lA0140] chah LBl o =2J2k Zo|ct
(D) = 7101 XIS B st
M CIXbt sle Lol =5 2= 2X0|92, HR9| 21807 There's more
to come)7t HgE FHS o A E=CF “After meeting with the ~

application programmer, [l touch base with you all again soon.
Maybe on Friday." 2t OfZ2/A0|M2] Z2a4HE PH S0, ootz
YU A= 250 EW A2t A0[21 ofiea = okt ofE2
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[80-82] (3] o214/ g
Questions 80-82 refer to the following instructions.

8For the next portion of our class, you are all going
to break up into groups of three and carry out an
exercise. Specifically, 'I’d like you to review the
paintings of your peers. The goal of this activity is not to
critique others, but to determine some of the differences
between your various styles. So, please pay special
attention to other students’ use of color, texture, and
shading. Once you’ve spent about 15 minutes studying
each of your group members’ work, devote half an hour to
discussing the differences with one another. In the

meantime, 8%82’'m going to walk around the room and
provide you with one-on-one feedback about the
work.

portion[p3:7fon] 22 peer([pior] S& critique[kriti:k] H|ESICH
determine [ditd:»min] YORLHCH ZHGICH
in the meantime 1&2f0f 1 Af0[0f one-on-one 1t 12
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E=Ch For the next portion of our class, you are all going to ~
carry out an exercise." 2t £¢9| LIS F20=2 FAE0| HHE —”F‘Jo”%*
Zd0l2tm 8t F, Tm going to walk around the room and provide you
with one-on-one feedback about the work’ 20 A AFAO| WAIS =
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peers 2t HAISH S22 1ES ANE S SFOIRCE Ot §
E2 (B) Examine some artworkO|Ct. (review the paintings — Examine
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Questions 83-85 refer to the following talk.

Welcome to the Booker Public Relations Workshop here
in Sacramento, California. It is a pleasure to see such a
large turnout! #*This event will focus on teaching
people how to go about opening an independent
public relations company. We will explain what specific
steps such businesses must take in order to attract clients
and gain exposure within their local markets.
Furthermore, %‘you’ll learn about key business
strategies used by the most successful independent
public relations firms here in California. 8Our first
activity will take place in Hall C, where | will explain
how firms within the industry can use digital media to
their advantage. | think you’ll all find it very educational.

public relations £2 turnout[td:rnaut] E7iAE ZIAF 4
go about AJXGICEH Z45iCH  exposure[ikspouzer] =&
to one’s advantage 2[5t
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 E=Ct ‘youll learn about key business
frategies’ 2HH FAIS0| A HIZLIA TMaFS0f 2l i Z30[2t ot
Ch w2t MEe (A) Business methods will be presentedo|ct,
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sid C20iM dold s 2= 2HoIEZ, HEQ a0l Hal Ot dge &
S 79| ZA| E=Ct “Our first activity wil take place in Hall C, where
I wil explain how firms within the industry can use digital media to
their advantage.”2tH &t 2t50] C20iM ZZ Z0/H, 010M Stxt
7 OE7] 0] MY LHel 7I»S0] CIXE THHIE Ralsh 0I2E 4 U=
off 2ot MEE 2ol SIICE w2t FE= (D) A lecture wil be held
olct,
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[86-88] [ &2 we

Questions 86-88 refer to the following announcement.

This announcement is for all Blue Seas Cruise Line
passengers. 8Although musician Jamie Roth was
originally scheduled to sing each night this week, we
regret to say that her shows have been canceled.
Ms. Roth is still recovering from the flu and is not well
enough to board the ship. However, ®there will be a
show tonight at 8 p.m. in the Riviera Lounge as
planned featuring Ms. Adriana Tucci singing a variety
of jazz classics. On the other evenings, a world-renowned
dance group from New York City, Rhythm Crew, will be
performing instead. The group puts on a great show that
is appropriate for people of all ages. 8You can learn
more about Rhythm Crew and our other entertainment
by reading through the brochures that are located in
your cabins.

recover|[o| rikAver, ¥ rikAve] 3=5ICt ZAlCH
appropriate [0] apréupriot, & apraupriot] KS2|=, M6t
cabin[kabin] ZHA!
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0| SXl= ZE Blue Seas Cruise Line 252 5t Ziduct *S7t
Jamie Roth7} 22 O F i & Leaish |2 o -l URAXIEE J19] S
0 FAZINSS Y= =lof FTAZA MZIBHICH Ms. Rothis OF Z7|
oA 3= Z0|H SME B2 S0l 50| EX| 5L ofX2t "ALiz 25
g2t 8AI0fl Riviera 2t2X[0llA] Ciet TH= S2fAlS elisk= Ms. Adriana Tucci
7t S&Eote 30| JUS RYULICE T2 F M0, 7= A0 2 MARC2
E8 HA 3F Rythm CrewZt tHA S AQLICH 0] 282 © HE5Y
MNESA 022ls E85H SHS MEQLCE of2{29] ZiAo| Ql= “OtLy 2HK}
£2 AHo{EMC2M Rhythm Crew?t Xs|Q| CHE 22t 720l tha o ot £

std Aol HEE 01RE 2= ZHole=, FEQ| HMofvHschedule ~
fied)t &A= LSS F0| LA E=Cf “Athough musician Jamie
Roth was originally scheduled to sing each night this week, ~ her
shows have been canceled, Ms. Roth ~ is not well enough to board
the ship."0[2tH S7t Jamie Roth7t &2t Of&H 2 ohY B efat |2 of
HE/of AVXRE e 8HF 26| F0| EX| 2ot 21H9| JeH0| FAL
OICHT SIYCE w2k HEE (C) A performer is unavailableO|Ch,
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(fonight)7} Al FHES F0| ZUA| E=CF ‘there will be a show tfonight briefly remind everyone about the road construction that is going to
at 8 pM. in the Riviera Lounge as planned featuring Ms. Adriana Tucci take place in front of our calé." 2t HXIE 2F0IA 7t oM Tt
singing a variely of jazz classics' 2t @& & 8Al0f| Riviera 2F2X[0f|A Ol =2 SAJ0] Cal 2HEHS] A7IAIA =1 ACk S0 et HE
CIYSH ZH= S2iAlS w2iSks Ms, Adriana TucciZt S&6HE 22101 9IS 2 (D) Upcoming street workOICt, (road construction — street work)
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(0 52 f NS IR S Al BRYO| Hols| & %S 2= B0, H2o| #AOHCly ofidal
54 S2S0[ Rnythm Crewoll it o 27| <fa a0k 5t= Ae 2= 20|12 ~ confirm)7t HZE FHS 0| 2 E=0. “a city official assured me
2 A209| siMo{Learn more about Rhythm Crew)7 S1gE FHS & that the sidewalks would remain open during the construction”0|2+H
of A EELt “You can learn more about Rhythm Crew ~ by Al SF0[ FRf0ll7 SAL 7|2k Setol| Q== 04%1s] S 7HEsE A0|
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Consult some pamphletsO|tt. (reading through the brochures — 03] detour[dituor] ©32 walkway[wikwai] H&

Consult some pamphlets) r

01g| refer[rifa:»] Z15ICH cruise ship S 91. %H:
consult[kensAlt] Zwsict Agisict i RS2 fAS o= XM=Y it

(A) 2lHE A=t ]

() 22 2ot s=it =

[89-91] || s34l we (C) tE UFE 0185, =
(D) 22 IfHSS A2 n

Questions 89-91 refer to the following excerpt from a meeting.

] . S8 HXIS0| of=2 XAEE e %E 2Ho|22, H29| stroHinstructed
8] want to briefly remind everyone about the road - {; d?) o Dt LHQEQ ;E - -
= T—l

construction that is going to take place in front of our e
café. As | told you last week, city construction crews will
begin repaving Irving Drive tomorrow. They are going to
start on our block and eventually make their way down 0i%| debris [dobri:] mHH, Zff
the street. Based on current projections, the work is going
to take a couple of weeks to finish. However, °°a city [92-94] 0jzAl e
official assured me that the sidewalks would remain o=

open during the construction, so patrons will still be Questions 92-94 refer to the following introduction.
able to access our business. Also, because the work is
going to create a lot of noise and dust, °'please keep the
windows and front doors closed at all times. OK.
That's all for now.
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9| S=Ct lease keep the windows
and front doors closed at all nmes 2t R0 Y22 g got =0t
et siCH w2t HY2 (B) Keep doors shutOIC, (closed — shut)

| would like to introduce Gregory Schmitt, an employee
from TechNow Consultancy. *2I’'ve asked Mr. Schmitt to
join us today to discuss how our magazine can better
connect with subscribers through the use of mobile

Sulua1s11 J130L si9vdeH

briefly [bri:fli] 7I=45], ZA| repave [ripéiv] MLZGICt technology. Specifically, Mr. Schmitt is going to describe
projection [pradzélkfon] ofef how we could utilize a mobile phone application to send
assure 0] oftior, @ of5:] EABICH OHAAP[CH instant updates and new content to our customers. **He’ll
sidewalk [saidw>k] 9IE  patron[péitron] 17 2] conclude his talk by showing us how to use some
applications that we could potentially incorporate in the

o future. Before Mr. Schmitt begins, though, °let me
89-01 C}2 3lo] ur=0| st ZARILICH remind everyone to wait until the end of the

presentation to ask questions. | don’t want our guest to
be interrupted while he’s speaking. OK, Mr. Schmitt. You
may start whenever you’re ready.
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A Mr. Schmit7t € 00 1E = SX[0|122, H22| aMofHMr. Schmitt
talk about)et H2tE LIS 9 UH ELt Tve asked Mr. Schmitt to
join us today to discuss how our magazine can better connect with
subscribers through the use of mobile technology. 2HH Mr, Schmittoi|
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Questions 95-97 refer to the following news report and graph.

9%5Government officials in Europe have unveiled
updated emission standards for passenger vehicles.
The standards are part of a renewed effort by lawmakers
to reduce pollution levels and offset climate change. The
French auto manufacturer Blanc Auto is the first company
to directly address the change. °° A spokesperson for
the firm stated that Blanc Auto is in favor of the
guidelines and will make the necessary changes to its
future vehicles. As this graph shows, °two of their
upcoming sedans exceed the maximum threshold of
4 on the new emission scale. However, the carmaker
began improving the Model X9 before standards were
announced, so that vehicle does not need to be
further redesigned.
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Questions 98-100 refer to the following telephone message
and table.

Hello. My name is Darleen Carols. °®A month ago, |
signed up for a new account with your bank and
enrolled in your autopay service. | requested that
two . .. ah . .. two bills be paid using the service
every month. However, in looking at my current
statement, *°l see that three such charges were made
and | did not approve the most recent one. I'd like to
know what’s going on there. Also, | was recently
informed that 'my credit card company—Meyers
Credit—changed its billing date to the 25th of the
month, so | will need to change my automatic payments
to that date. I'd appreciate it if you called me at 555-4244
to discuss these matters further. Thanks.
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