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PART 1 PART II

03. Mark your answer on your answer sheet.
04. Mark your answer on your answer sheet.
05. Mark your answer on your answer sheet.
06. Mark your answer on your answer sheet.
07. Mark your answer on your answer sheet.
08. Mark your answer on your answer sheet.
09. Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet.
11. Mark your answer on your answer sheet.

12. Mark your answer on your answer sheet.
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PART II Flight Number Origin

PX 192 Chicago
13. Where is the conversation taking place? LT 882 New York City
(A) At a restaurant .
(B) At a clothing store VP 601 Singapore
(C) At a gallery LT 813 Seoul
(

D) At a repair shop

14. Why does the woman say, “there isn’'t anyone here

now"?

(A) To explain a decision
(B
(C
(

D) To express disagreement

) To request a break
)

To offer an apology

15. What does the man ask the woman to do?
(A) Load some boxes

(B
(C
(D) Retrieve some supplies

) Help a customer
)

Lock a door

16. Why is the man calling?

(A) To alert a customer about some charges
(B) To request information for an application
(C) To respond to a recent request

(D) To announce some new policies

17. What does the man say about a card?
(A) It was found at an airport.

(B) It needs to be signed.

(C) It has been deactivated.

(D) It now includes a photograph.

18. What does the man recommend doing?
(A) Making an online payment

(B) Requesting a loan

(C) Visiting a branch

(D) Updating an account setting

19. What does the man ask the woman about?
(A) When a booking was canceled
(B) Whether a task was completed
(C) Why an event was rescheduled

(D) Whether a client was notified

20. What does the woman offer to do?
(A) Fill out some forms

(B) E-mail some graphs

(C) Set up some equipment

(D) Present some information

21. Look at the graphic. Which flight has been delayed?
(A) PX 192
(B) LT 882
(C) VP 601
(D) LT 813
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PART IV

22. What is the announcement mainly about?
(A) A budget decrease

(B
(C
(D) An office opening

) A benefits package
)

A company regulation

23. Why does the speaker say, “I've experienced the same
issue”?

(A) To indicate doubt about a proposal

(B
(C
(

D) To encourage staff to participate in a program

) To suggest that a complaint is valid
)

To show frustration with an employee

24. What does the speaker say she will do?
(A) Share information with coworkers

(B
(C
(

D) Head to a conference room

) Meet with a department head
)

Review some feedback

ARC Channel Schedule: Wednesday
7:30 P.M. House Improvement
8:00 P.M. Sports Update
10:00 P.M. Ghosts of New England
11:30 P.M. Jewelry Kings

25. Why is the speaker calling?
(A) To cancel an appointment

(B
(C
(

D) To offer a training session

) To follow up on a request
)

To advertise a new gym location

26. What problem does the speaker mention?
(A) A contract is about to expire.

(B) A trainer has called in sick.
©
(

D) Some equipment is not working properly.

A service is not available for free.

27. What does the speaker suggest the listener do?
(A) Upgrade a membership

(B) Submit some health records
©
(

D) Return a phone call

Sign up for a payment plan

28. Who is Nick Hill?
(A) An executive

(B) A film director

(C) An actor

(D) A show host

29. Look at the graphic. Which program will be replaced
by South Side?

(A) House Improvement

(B) Sports Update

(C) Ghosts of New England

(D) Jewelry Kings

30. Why should listeners visit a Web site?
(A) To read some reviews

(B) To enter a competition

(C) To sign up for a service

(D) To watch a video

Transcript
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PART 1

1

A) A car window is being cleaned.
B) The man is sitting on a lawn.

)
0

D) The woman is rolling up her sleeves.

(
(
(C) A bag is being handed to the man.
(

2.

(A) Some trees are growing by a pool.
(B) A balcony is being built.

(C) A glass wall is being installed.

(

D) Some decorations are hanging from the ceiling.

PART2

3. What instrument do you play in your band?
(A) Our concert was canceled.

(B) I'm the guitarist.

(C) Mostly rock music.

4. Why isn't the elevator working?

(A) It's on the third floor.

(B) At the end of the hallway.

(C) You'll have to ask the building manager.

5. Which company provides the best cell phone service,

Horizon Plus or American Voice?

(A) We work at the same company.
(B) They're both good, in my opinion.
(O) I'll provide the food.

6. Is the weather supposed to improve today?
(A) It's actually going to get colder.
(B) You've been making great improvements.

(C) I suppose I can do it now.

7. How soon is Mr. Silvers arriving?
(A) In roughly 30 minutes.
(B) To tour the new office.

(C) He's the regional manager.

8. The store is planning to open next weekend, right?
(A) Be sure to close it.

(B) Yes, store them in there.

(C) If everything goes well.

9. Didn't someone lock the gate when we left?
(A) Make a left turn at the corner.

(B) That date isn't going to work.

(C) I tried to, but the key wouldn't work.

10. We've decided to expand our marketing budget.
(A) That sounds like a good plan.
(B) No, I'm still deciding.

(C) How far is the drive?

11. Which restaurant has the best steak in town?
(A) T actually prefer their soup.

(B) Benny's Bistro is my favorite.

(C) It's really good with mustard.

12. Can I make a change to my vacation request?
(A) She leaves in April.

(B) I don't see why not.

(C) Yes, to Rome.

PART3

[13~15]

W: Should we put up the new clothing display to promote
our store's holiday promotion?

M: Id like to, but we both need to be available for
customers. I don't think we can do it while we're open.

W: Well, there isn't anyone here now.

M: Yeah, I suppose you're right. OK, could you get the
supplies from the back room? The door should be unlocked.
W: They're against the far wall, right? Beside the empty
cardboard boxes?

M: That's right. You can't miss them.
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[16~18]

M: Good morning, Ms. Sutton. This is Jeffrey Keen calling
from Pacific Coast Bank. There has been some unusual
activity on your credit card. Are you currently in Germany?
W: No. I'm at work in Seattle. What's going on?

M: There must have been a breach of some kind. We've
canceled your credit card for now, but we'll be sending you
a new one soon.

W: How was that even possible? I have my card with me.

M: I'm afraid I can't answer that question. But rest assured
that no charges went through. Still, we suggest you change

your online banking password right away to be safe.

[19~21]

M: So, have you finished making the slideshow for today’s
presentation? I want to make sure everything goes smoothly
with Ms. Smith coming into town.
W: Yes. Everything is ready. And I included the graphs like
you asked. If you want, I can give you a mock presentation
now.

M: That's not necessary. I trust that you've prepared it all
correctly.

W: By the way, when does Ms. Smith arrive in New York?

M: She was supposed to get here at 1 PM., but a snowstorm
in Chicago delayed her flight. Now, she’ll be here around 3

oclock.

PART4

[22~24]

W: I have a quick announcement to make. On May 1, a new
policy related to travel expenses will be implemented. Uh,
the maximum amount that can be claimed for a meal will be
increased from $30 to $60. This is in response to employee
feedback that the current limit makes it difficult to entertain
clients. I've experienced the same issue. Anyway, the
accounting department will be sending me a memo about
this matter later this afternoon. Once I have received it, I will
send all of you an e-mail with more details. In the meantime,
if you have any questions, please feel free to stop by my

office.

[25~27]

Hello, this is Zach calling from Y-Sport Gym. We have
received your e-mail regarding your request to temporarily
suspend your gym membership. Unfortunately, you have
reached the maximum allowable limit of free suspensions,
having already frozen your membership twice this year. If
you'd like to suspend your account again, you will be
charged a small fee of $15 a month. This is still down from
your regular $39 monthly membership payment. Please call
me back at 555-9433 to let me know if this option suits you.

[28~30]

It's been a long wait, but the second season of South Side is
finally here. This season picks up where the last one left off,
with Nick Hill, who plays a detective, hot on the trail of a
group of criminals. Hosted on ARC, the show will air on
Wednesday nights at 8 PM. The broadcast originally
scheduled for that time was moved to another day. Critics
who saw the pilot early have praised its pacing and style. To
see a special promotional preview of the new season of

South Side, just visit www.arctv.com.
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