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1l SHAHLES,

Questions 01-02 refer to the following e-mail.

TO: Neil O’Leary <n.oleary @fastmail.com>

FROM: Michelle Waters <mwaters @ harrisonhotel.com>
SUBJECT: Re: Question

DATE: March 19

Dear Mr. O’Leary,

Thank you for writing to us. In response to your question, the ballroom on the second
floor will not be available on April 2 because It's been booked for a political
fundraising event on that day.

However, if you would be interested in renting another space at our hotel, we still have a
meeting area available on the ground floor. It's slightly smaller than the ballroom, seating
about 50 people instead of 80. It will also be about $40 less expensive to reserve.

If your anniversary party requires more than fifty seats, however, we have a sister hotel
managed by the same company. It’s called the Marshall, and it is located at 56 Grant Lane.
've just called their front desk and they told me that their ballroom is still available, and can
accommodate up to 70 guests. | would recommend giving them a call at (416) 555-8213.

Let me know If you have any other questions.
Sincerely,

Michelle Waters

01. Why was the e-mail written? 02. What does Ms. Waters suggest
(A) To promote a celebration Mr. O’Leary do”?
(B) To raise money for a campaign (A) Contact another facility
(C) To reply to a query about a reservation (B) Postpone an anniversary party
(D) To confirm a room reservation (C) Pay a slightly higher fee
(D) Meet with a supervisor
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