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Part 1

1. [d] o= 2s

They're opening their backpacks.
They're getting out of a vehicle.

They're lined up alongside a bus.
They're walking across the street.
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) Handlebars are being set on a bicycle.

) Some hikers are headed up a trail.

) Some people are biking down a path.

) Rocks have been piled on the side of a road.
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(A) A man is handing out lab coats.
(B) A microscope knob is being turned.
(C) A test tube is being set down.
(D) A woman is supporting a pad of paper.
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A) The customer is examining a selection of shoes.

B) A shopper has taken a seat to try on a shoe.

C) Products have been placed into shopping bags.
) A bench is situated near a cash register.
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(A) Passengers are boarding a boat from a wharf.

(B) Containers are being loaded onto the deck.

(C

D

)
) A tugboat is towing a vessel into the harbor.
) A ship has pulled up alongside the dock.
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A) The window blinds have been pulled up.
B) Chairs have been positioned in rows.
C) A statue has been put between some pictures.
) The carpet in the dining room is being tidied up.
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Part 2

. [D]oEA gE - EA
How do you feel about hiring Terry Johnson?

(A) Well, she’s a great leader.
(B) Yes, just a little higher.
(C) She's in a meeting right now.
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8. [3] @BAM S ST LS
Have you written your annual report yet?

(A) I read it yesterday.

(B) Yes, this morning.

(C) They reportin at 5 p.m.
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The meals at this café are quite expensive.

(A) Would you like some salad?
(B) Yes they are, aren't they?
(C) The decorations were quite tasteful.
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10. [3] 374 w2 — 0} ¥
Where will next month’s corporate fundraising event take place?
(A) Nearly all company employees were in attendance.

(B) At a monthly rate of about $500.
(C) You'll need to ask Brenda for the details.
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Which television screen do you think shows a clearerimage?
(A) The show we watched yesterday.

(B) I really can't tell the difference.

(C) That certainly clears up the issue.
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Why don’t you e-mail your résumé?
(A) In the fax machine.

(B) She works in the mailroom.

(C) I'm not interested in the position.
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13. [30] DI2A 28 — 2 25

Who did you speak to about the loan?
(A) He hasn't told me anything.

(B) The branch manager.

(C) Someone’s already borrowed it.
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14, [30] 024 28 — 374 25
The interview for the head designer position is on Thursday.

(A) They can view it from here.
(B) Our design schedule is set.
(C) I'll see you in the lobby then.
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Mr. Molson made all your travel arrangements, didn't he?
(A) Yes, everything has been booked.
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(B) A range of possibilities.
(C) Connecting through Milan.
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Who's going to oversee the new headquar
project?

(A) A supervisor will be assigned tomorrow.
(B) Jenna encountered a small oversight.

(C) We'll see off the visitors to our office.

ters office development
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Shouldn’t we inform Mr. Simmons of the change in schedule?

(A) No, the fifth of July.
(B) The end of the year.
(C) I 'told him an hour ago.
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How long has it been since you ordered the fo
(A) I'd like the pizza, please.

(B) I can’t remember.

(C) 21 cents.
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When is the repairperson coming over to the house?

(A) At the repair shop.
(B) It was over quickly.
(C) I thought you knew.
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Can | help you correct the errors with the payroll database?

(A) We can collect more data if needed.

(B) You've got more urgent matters to deal with.

(C) Soon after we were paid.
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21, [ FEA g2 —
What hotel should we stay at during our holiday in June?

(A) A double room, please.
(B) It is quite hot today.
(C) The same one as before.

22, [ EFA LS — FFA U

Are you meeting with the investors, or do you want me to handle that?

(A) I'll take care of it.
(B) Don't hand them out.
(C) No, it’s a poor investment.
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Why did you order from a different supplier?
(A) The supply store at the mall.

(B) I got a better price somewhere else.

(C) There's something unusual about it.
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You're going to send the payment today, aren’t you?

(A) These prices are low.
(B) In the customer service department.
(C) I'll do it this morning.
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Why haven't you posted the job opening on our Web site?

24S — 0|24 UG

(A) The Internet isn't working.
(B) We're close to making a sale.
(C) Near the construction site.
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26. [ B2 LS — 0|2 L

You'll need a valid identification card and a recent bank statement to

register.

(A) No, I didn't.

(B) They're both right here.

(C) Did you enroll for the course?
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Do you know when the board of directors will be selected?
(A) I have no objection.

(B) That hasn’t been announced.

(C) No more than a dozen people.
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Haven't the goods been delivered yet?

(A) I have the papers.
(B) They were quite good.
(C) They arrived yesterday.
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29. [ 3FA LS — 024 25

What did Mitch’s last report say about our profit levels?
(A) The company is making a lot of money.

(B) I hope our new product sells well.

(C) You should report him to the manager.

atid Miche IILr ELM“ 2|9 »of Yeof| tisll s FALR?
A 2|M f e 52 =l °'EHO.

The application forms were not processed very quickly.
(A) No, strictly formal.

(B) She plans to apply for the job.

(C) I know. They took forever.
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31. (3] 0|24 22 — gzAl eie

Do we have enough staff members to work over the holiday?

(A) Yes, that works well.
(B) How many people will we need?
(C) In a small family business.
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Questions 32-34 refer to the following conversation.

M: This is the two-bedroom apartment that’s available now. It is quite
spacious and comfortable, and comes fully furnished.

W: This is really nice and it’s close to the train station. What is the
monthly rent?

M: It costs $2,000 per month.

W: |see.Well, it's in a really great neighborhood, but it’s a bit out of my
price range. Can | discuss it with my husband over the weekend? I'll
let you know my decision by Monday.

i

-34S C1S thatol Bt 2RI

M: O[20] XIZ 217} 7K58t &M 27pite] ofntEQiLict Zzto] 1) Hn ottt

O, e D5 200 I0i8,

C 0122 A £1 7 [XfYute 72U, EMle LorRIvtR?

- of Zoil 28 20l

L 22RR HY F Sulo| U= SIS M7t R5k I £F Sof
L olile. 72 So i olalsic Srie? X 282 B Yic

éié

w

N

ot

>

d —_—

il i
o =]
45 1l =
R
SpHy=
= or e
;HQ 0 o Gy

il
M o
0
2
ry
jigal
g\__\
20
M

33 OoiXtel =Hls ?%&W
(A) 2= YRS & FHO|
(B) 2= O F2of OW*
€ 2= o 28 AME
(D) 2= 2MolIM F715 &

%> oﬁ _\'_ o
ol ©
i
5o
39
iul

9&
mr
N
5]

34 OiXls RS2 i Aof

9 0
o
o

T
bl
Ho
op
Ton
>
u
B>
|O roh

0z 0o ot

AO U

ror
_‘l_‘ﬁ

[35:37] [3] DIZA 22 — 0|24 U - S5 U
Questions 35-37 refer to the following conversation with three
speakers.
M1: Hello. My colleague and | booked a flight with your airline, and . ..
we want to upgrade our seats. Is that possible?

W:  I'll check. But first, | need the booking number and name for the
reservation.

M1: Oh, it's 47726D, under the name of Brian Swift.

W: Letmesee...You reserved two economy seats for a flight to Hawaii,
right? Fortunately, the business section still has open seats on that
flight, so | can upgrade you. Shall | keep both seats by the windows?

M2: Yes, please. Also, how much checked luggage is allowed?

W: Business class passengers can bring two pieces.

M1: Hmm ... That might not be enough.

M2: Right. Can we check additional bags? We don't mind paying extra.
W: Yes, that's possible.
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Questions 38-40 refer to the following conversation.

M: Hi, you have reached the front desk of Cozy Hotel. How may | help

you?

W: I'm interested in booking a room for next Friday. Are there any with

an ocean view available?

M: | will check for you. Yes, it looks like there’s one available on the

ninth floor. How many nights do you plan to stay? We are offering a
promotion right now. If you stay at least three nights, you'll receive a
free breakfast or lunch at our restaurant.

W: That sounds like a great deal, but I'll only need two nights from
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Friday to Sunday. Thanks, anyway.
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Questions 41-43 refer to the following conversation.

M: Hey, Jean, how was the new employee training? Did you learn
anything about dealing with clients?

W: It helped me realize how important it is to act politely, even when
people are being difficult. Above all, we want to keep our customers
happy, since our sales figures depend on it.

M: Did Fran Allen lead the training? That sounds like advice that she
would give.

W: Yes, she was great. Fran shared some of her experiences in the retail
field. | didn't realize she’s been here since the company started. I'm
going to share her information with my team.
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Questions 44-46 refer to the following conversation.

M: Helen, when does our client from Germany—Mr. Schwartz—arrive
here in Boston?

W: At 6 o'clock. You should leave for the airport around 5 p.m. to pick
him up.

M: Right. When we're almost at Waterfront Hotel, I'll text our team
members to give everyone a reminder about meeting for dinner.
That will probably be around 7:30 p.m.

W: Good idea. Just keep in mind that our reservations at Grand Bistro
are for 8 p.m. sharp. The restaurant will give our seats away if we're
more than five minutes late.

M: OK. Can you also call Peter Singer from the sales department and
remind him too? He'll be joining us.

W: Yeah, I'll do that quickly.
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[47-49] [B] BFA WS — A we

Questions 47-49 refer to the following conversation.

M: Are you busy, Christina? | was wondering if you could look at the
findings of this marketing questionnaire for me.

W: Of course. Was that the one about the clothing line that we're
launching this summer?

M: Yes, we got a lot of good feedback on the designs and the price
points. It tested well in the city, but the suburban customers thought
the colors should be brighter.

W: Well, production is already underway at the factory, but perhaps |
could call and advise them to produce some more items in different
colors. We want to satisfy all of our customers’ wants and needs.
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[50-52] [3n] FRA| WIS — S7A HIS
Questions 50-52 refer to the following conversation.

W: Good afternoon. This is Donna Bergman, and I'm scheduled to
interview Ms. Chung for a magazine article I'm working on.

M: Oh yes, Ms. Bergman, | have your name right here on the schedule.
Actually, Ms. Chung is just finishing up an appointment with a client
right now. If you'd like to have a seat, | will let you know when she’s
available. By the way, which magazine are you with?

W: | write for Upturn Magazine. Have you heard of it?

M: Yes, | have. In fact, | think our office has a subscription. It has some
very interesting articles.
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[53-55] [ SFA LS — 0|=A US
Questions 53-55 refer to the following conversation.
M: Kate, are you busy today? I'm finishing up the advertising campaign
for Coastal Breeze, and | could use some assistance.

W: Oh yes, | heard you were in charge of that campaign. Aren’t you
filming a TV commercial?

M: That's actually what | came to talk to you about. | understand you've
done television work before. The director | hired is sick, so | was
hoping you might be able to help me oversee the production later
this afternoon. Any guidance or tips you could give me would be
appreciated.

W: | could do that. | just need to finish up sending a few e-mails. How
about we meet in the conference room in about half an hour?
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[56-58] (3] DI=A| S — 0|2A &2
Questions 56-58 refer to the following conversation.

M: Good morning, Ms. Potter.I'm sorry to inform you that your shipment
has been delayed in transit.

W: Really? | was expecting to receive it within the two weeks that was
confirmed in our agreement.

M: Well, there’s a storm over the Pacific Ocean, so our cargo ship will
not be able to sail until next week. However, we should be able to
deliver it to you by the first week of next month. Sorry again for the
inconvenience.

W: Luckily, | have transport insurance. Could you please provide me
a notice in writing? I'll need it when | negotiate with my insurance
company about receiving some compensation for the delay.
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[5961] [30] OIZAl 2 — 0|24 2
Questions 59-61 refer to the following conversation.

W: The projector in the meeting room on our floor isn't working

properly.

M: That can't be possible. It's a brand-new device. What exactly is wrong
with it?

W: | connected it to my laptop, but it won't display the picture on the
screen.

M: Hmm ... Did you plug it into the correct port? It's a flat slot that’s

about five centimeters wide and has a red light below it.

W: Oops. | used the port with the green light next to it. I'll go back to the
room now and try again.

M: Justasecond. Let’s go together—I'll make sure you set it up correctly.
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[62-64] DA 2E — SFA YUE
Questions 62-64 refer to the following conversation and chart.

W: Hi, Rob. What are you working on?

M: The advertising campaign for our company’s new menswear line.
The deadline is fast approaching.

W: Has the project kept you busy?

M: Yeah. | was at the office until midnight on Wednesday finishing up
a report, and | still have to give a presentation. I'll be glad when this
project’s over.

W: Sorry to hear that. | bet you're looking forward to the weekend, then.

M: I'm just going to relax and watch a baseball game on TV.The National
League championships just started.

W: Oh, yeah? Which game are you going to watch?
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M: I'm a fan of Colorado, but they're not playing this weekend. So I'm
going to watch the other Western Conference game.
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[6567] [] EFA S — 0|=A &S
Questions 65-67 refer to the following conversation and table.

M: OK, I've confirmed the number of attendees and, including the
guests of invitees, there are officially 305 people coming to the
company banquet.

W: Hmm. That's about 10 more people than we originally expected.

M: Right. So, can you adjust the seating arrangement to accommodate
everyone?

W: No problem. Oh—before | do that—do you know if the weather is
supposed to be nice during the event? | heard it's going to rain at
some point this weekend, and we're going to be outdoors for part of
the day.

M: | think we'll be fine. | just checked the forecast, and we're not
supposed to get rain until the day following the banquet.

W: That's a relief.
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[68-70] GIAM UZ — 024 LS
Questions 68-70 refer to the following conversation and map.

W: Are we all prepared for the large tourist group from Japan arriving
today?

M: Yes, we're almost done. Could you stay behind the front desk once
they get here to make sure the staff handles check-ins appropriately?

W: | can. This'll be a good chance to see how our new hires deal with a
high volume of guests.

M: | agree. Make note of who does an outstanding job. And . .. I'm
heading to the front desk now. Do you want me to pass on any
special instructions?

W: Yeah. Remind everyone about the construction occurring on the
12th floor today, so that they do not assign anyone to rooms up
there.

M: Oh, right. Which room is being renovated now?

W: It's the grand suite . .. the one immediately to the left as you exit the
elevator before crossing the hallway.
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Part 4
[71-73] B[E=NEETS
Questions 71-73 refer to the following instructions.

Thanks for coming to this brief training session. Today, I'll be discussing
the most effective way of dealing with clients. First of all, try to determine
their needs by listening carefully to their specifications. Also, keep your
explanations simple and avoid using technical terms when discussing a
product or service. Lastly, be sure to make your clients feel comfortable
and at ease. You can do this by using a welcoming tone of voice and
smiling. By following these tips, you should be able to create strong
relationships with customers.
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[74-76]

Questions 74-76 refer to the following announcement.

Flight 218 to Auckland International Airport is now preparing for takeoff.
Please fasten your seatbelts. We'd like to remind everyone that laptop
computers, tablets, and cellular phones should be turned off during
takeoff and landing. Also, place any small carry-on bags underneath
the seat in front of you and leave them there until the plane has taken
off. You can access your belongings again once we are in the air. This
aircraft is equipped with four emergency exit doors. Please identify the
one nearest you. On behalf of all Rio Vista Airline employees, we'd like to
thank you for flying with us today. We hope you have an enjoyable trip.
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Questions 77-79 refer to the following announcement.

Hello, everyone. Our class will start momentarily, but first I'd like to
announce that there will be a painting workshop next Saturday. We
have invited the famous artist Joshua Rubens to explain the essentials
of portrait painting. Mr. Rubens is an instructor at the National School
for Visual Arts. While painting actual models, he will demonstrate how
to improve skills in making people painted on canvas seem more three-
dimensional. Interested participants should register through Sarah at the
administrative office by nextThursday. Canvas will be provided during the
workshop, butpleasebringyourown oil painting sets. Mr.Rubens willwork
one-on-one with each of the participants after his demonstration. Thank
you.
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[80-82] [ G=AlEIS
Questions 80-82 refer to the following telephone message.

I'm calling for Colleen Boyles. My name is Wendy Holmes, and | work at
Harbor Real Estate. | was processing your rental contract this morning,
and I noticed that you did not include your employment details. | believe
we discussed the requirements of the agreement last week, but, just to
be sure, I'll walk you through them again. | need documents from your
employer showing your annual salary to confirm that you qualify for
the apartment. Please submit it as soon as possible so that | can send
the contract to the owner and have it signed. It would be great if you
could contact me when it has been sent. You can reach me at 555-1006. |
appreciate your cooperation and hope to talk with you soon.
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Questions 83-85 refer to the following talk.

Welcome to Stone Arch, the world’s largest gorilla sanctuary. I'm Brian
Uptick, and I'll be showing you around the facility for the afternoon. This
sanctuary is home to more gorillas than any other active zoo, with over
75 resident animals. Throughout the day, you will have an opportunity
to see and learn more about the history of each of our animals. However,
we request that guests do not take pictures during the tour. This is
because bright flashes often scare the gorillas. Also, since the weather is
cold and much of our time will be spent outside, you all definitely want
to wear a jacket and hat. Now, if there are no questions, let’s head over
to the first enclosure.
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Questions 86-88 refer to the following advertisement.

If you are looking for the perfect gift for a friend or family member, then
your search is over! At Finders Buyers, which opens on September 30,
you will find unique and creative presents for the special people in your
life. We have items for people of all ages, from babies and children to
teenagers and adults. So come on down to 18 Crescent Avenue and see
what we have to offer! To improve your shopping experience, please visit
www.findersbuyers.com for hundreds of gift ideas. Also, get a chance to
win big discounts during our upcoming sale on October 2.
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uestions 89-91 refer to the following announcement.

This is 108 KGDB with your local news. Bertz Technological Institute
recently announced that it will begin construction on a second campus
next month. The development has made a big splash in the academic
world. People are talking about it because the institute is renowned for
providing quality education and training, as well as scholarships to low-
income students in the fields of electronics, information technology,
and automotive engineering. The new campus, which will include a
farm business school, is being built to respond to the needs of the
agriculture sector. According to the school director, the campus should
open sometime next year.
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Questions 92-94 refer to the following radio broadcast and map.

You're listening to Business Update on WPN 101. Olympia, the largest
seller of athletic apparel in the state, will open a flagship store in Rush
City this summer. CEO Janice Colley announced that the new branch
will serve as a showcase for the company’s latest brands of clothing,
shoes, and accessories. In addition, the company plans to launch a new
collection of casual wear at the store’s grand opening. If you want to
attend this event, head to the Bedford Mall on July 18. The store will
be located next to the main entrance in the site currently occupied by
Field’s Supermarket, which will be moving to a larger space across from
the food court.
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Questions 95-97 refer to the following advertisement and table.

For all of you vegetarians who want affordable vegetarian food made
with high-quality produce, you're in luck! Because Veggie Shack is now
open in California! At Veggie Shack, we serve delicious meatless meals,
including multiple recipes made famous at our original New York City
restaurant. And, we've also created 10 new entrées that you're sure to
love. Veggie Shack locations have already been opened in two major
California cities, San Diego in May and San Francisco in June. Now,
another is set to have its grand opening in San Jose this Saturday, before
the fourth location is launched in San Bernadino, just four weekends
from now. Check out our menu and full grand opening schedule at
www.veggieshack.com.
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Questions 98-100 refer to the following telephone message and
ticket.

Hello. This is Tanya Reardon calling from The Northfield Railways
for Diana Law. Unfortunately, there was a problem with your ticket
reservation. Our system was malfunctioning yesterday ... uhm, February
2,and your seat for Train 450 departing at 11 a.m. to Chicago was double-
booked. That train is now sold out so we cannot assign you another seat.
We sincerely apologize for this mistake. We are, however, willing to offer
you a ticket for a slightly later departure at...ahm....at 11:20 am. for 20
percent off. The new ticket information will be the same as your previous
one except for the train number and, of course, departure time. Please
call me at 555-1299 by Friday to accept this change or request a refund.
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