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1l SHAHLES,

Questions 01-04 refer to the following e-mail.

To: Abdul Mohammed <a.mohammed @bizmail.com>
From: Emma Herald <emma.herald @veggiehouse.com>
Subject: Re: Inquiry

Date: February 4

Dear Mr. Mohammed,

Veggie House appreciates your inquiry about franchising one of our fast food restaurants in the
Minneapolis area. As our company grows and we continue to have additional stores ---01.---
throughout the country, we are eager to partner with entrepreneurs like you.

| have already mailed some ---02.--- to the address that you provided in your previous e-mail.
They include some legal documentation and forms, a breakdown of our firm’'s financial history,
and a brochure outlining how our business operates. Please look over this information carefully.
---03.---. We will discuss any questions you ---04.--- at our upcoming appointment.

Sincerely,

Emma Herald
Regional Director
Veggie House

01. (A) established 03. (A) This will help you become familiar
(B) establishes with our business model.
(C) establishing (B) We are requesting our franchisees to
(D) establishment update their addresses.
(C) Your recent application for a fast food
franchise was approved.
(D) Please send us a financial report of
your operations immediately.
02. (A) orders 04. (A) having
(B) sources (B) has
(C) materials (C) may have
(D) campaigns (D) to have
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The lecture mat tray edocatonsl 8o rrlated to
Laral goah —”
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