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PART I

PART I

03.
04.
05.
06.
07.
08.
09.
10.
11.
12.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

3 @ ® ©
4 @ ® ©
5 @ ® ©
6 @ ® ©
7 @ ® ©
8 @ ® ©
9 @ ® ©
10 @ ® ©
11 @ ® ©
12 @ ® ©
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PART IO

13. Where is the conversation taking place?
(A) At a train station

(B
(C
(D) At a hotel Water Area 2
Area 4 fountain

. Playground Area 1 Restaurants
At an airport

)
)

At a travel agency

14. What does the woman ask about?
Flower
(A) The directions to an elevator garden

o . Area 3
B) The availability of room service

(B)
(C) The time of an event
(

D) The location of a room

19. Why did the man get a discount?

15. What will the woman most likely do next? (A) He is a former employee.
(A) Check some information (B) He showed a coupon.
B) Make a phone call (C) He has a loyalty card.

) Give a credit card (D) He won a contest.

(
(C
(D) Change a reservation

20. Look at the graphic. Where is the new ride located?

(A) Area 1

16. What did the woman do last night? (B) Area 2

(A) Returned from vacation (C) Area 3

(B) Visited a restaurant (D) Area 4

(C) Bought some decorations

(D) Ordered some furniture 21. What does the woman recommend?
(A) Visiting an area later

17. What does the woman imply when she says, “We are (B) Purchasing an annual pass

one month away"? (C) Taking a park map

(A) A deadline is approaching fast. (D) Downloading an application

(B
(C
(D) A schedule has been changed.

) An office will be busy with work.
) A booking should be possible.

18. What does the woman say about an outdoor area?
(A) It is closed for the season.

(B
(C
(

D) It was crowded with people.

) It has a nice view.
)

It needs to be remodeled.
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PART IV

22. What can people do on SafeSpace?
(A) Upload their data

(B
(C
(D) Track transactions

) Protect private information
)

Fix computers remotely

23. Why was SafeSpace featured in a magazine?
(A) Its CEO started another business.

(B
(C
(D) It advertised a promotional offer.

) It was part of a survey.
)

It acquired a competing firm.

24. What does SafeSpace offer for free?
(A) A tutorial on programming

(B) A hard drive

©

(D) A mobile application

A first month of service

25. Where is the talk taking place?
(A) At a park

(B) At a farm

©

(D) At a clothing store

At a supermarket

26. Why does the speaker say, "“it's only $1 per pound”?
(A) To reassure some visitors

(B
(C
(

D) To give a correction

) To make a complaint
)

To describe an entrance fee

27. What does the speaker ask the listeners to do?
(A) Watch an instructional video

(B) Pass along some information

(C) Dress appropriately

(D) Show their tickets

Number of Users

0 +— T T T —

Trendz Cosmet Ingroup Funpals

million

28. Who most likely are the listeners?
(A) Store managers

(B) Corporate executives

(C) Software engineers

(D) Marketing experts

29. Look at the graphic. Who is the company’s biggest
competitor?

(A) Trendz

(B) Cosmet

(C) Ingroup

(D) Funpals

30. What does the business plan to do?
(A) Increase the size of its staff

(B) Make use of social media

(C) Run some advertisements

(D) Change its product selection
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Transcript

PART 1

1.

(A) The man is removing a pair of glasses.

(B) A smart phone is being held in one hand.
(C) A document is being signed.

(D) The man is pointing at a laptop screen.

2.

(A) An awning has been built over a dining area.
(B) Some flowers are being planted.

(C) A ladder is leaning against a fence.

(D) Some chairs have been arranged around a table.
PART?2

3. How do | open the gate without a keycard?
(A) It's not with me either.

(B) Oh, I've already closed that.

(

C) Just enter the code | sent you.

4. Which floor is the dentist’s office on?
(A) Check the building map.

(B) | have an afternoon appointment.

(C) The address is 102 West Milton Street.

5. Are you coming to the meeting in the conference room?
(A) Please, have a seat over there.
(B) We discussed our new survey.

(C) I'll be giving a presentation.

6. Have you read the new George Lewis novel?
(A) About two families.

(B) I didn’t know it was out yet.

(

C) He hasn't been around here lately.

7. | was thinking of moving around the furniture.
(A) At an antique store.
(B) How do you want to arrange it?

(C) I've already made the call.

8. Could you look at this file when you get a chance?
(A) Our chances are looking good.

(B) I should have time this morning.

(C) No, usually in the filing cabinet.

9. Why did the project get rejected by the board?
(A) Use the projector in the auditorium.
(B) I can post it online.

(C) There were some funding issues.

10. Hasn't the air-conditioning been repaired yet?
(A) That's one of the conditions of the contract.
(B) We'll have it fixed by tomorrow evening.

(C) I'll turn it down about four degrees.

11. The upstairs neighbors get too loud at night, don't they?
(A) You can also take the stairs.

(B) I'll speak to them about that later.

(C) No, it's open late every night.

12. When are you going to hold another sale?
(A) | can't decide on which one.

(B) It's in another aisle.

(C) At the end of the month.

PART3

[13~15]

W: | know it's early, but | was wondering if | could check in.
I'm Wendy Cortez.

M: Ms. Cortez, the room you reserved is not ready. However,
| do have another one available.

W: Oh, is it in a quiet location? I'm afraid | won't be able to
sleep properly next to the lobby or above a restaurant.

M: As a matter of fact, it's on the 5th floor, and quite far
from the elevator. I'll just need your credit card to secure it.

W: Sure. Let me get it for you.
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[16~18]

W: | went to Cicconi’s last night. | was so impressed with
their service and the quality of the food overall. We should
consider the restaurant for our company dinner.

M: Isn't it really hard to get a table?

W: We are one month away. | can call them today.

M: Thatd be great. We'll need seating for 12 people. Do
they have an outdoor area as well?

W: They have a beautiful terrace overlooking the lake.
Unfortunately, it was raining when | went, so | was not able

to sit there.

[19~21]

M: Hello, I'd like two tickets for the theme park. Will you
accept this coupon? | got it out of a magazine.

W: I'll check our database. . . Yes, it looks like you can get 10%
off. The total is $120. Just to let you know, we've opened a
new ride. It's located between the restaurants and flower
garden. However, there is a two-hour wait for this attraction,
so | recommend you go there after 5 PM.

M: Thanks for the tip. We are in no rush.

PART4

[22~24]

Don't wait for the time your computer crashes and you lose
all your data. Sign up for SafeSpace today. It is a service that
allows you to upload large quantities of data to a server
that can be accessed from any computer. For just $6.99 per
month, you can store up to 60 gigabytes of files. They can
be retrieved on either our Web site or our mobile app.
SafeSpace recently appeared in the magazine, Software
Monthly. According to their survey, it is the best productivity
software on the market. And if you sign up now, you'll

receive your first month free.

[25~27]

I'd like to welcome everybody to Kowalski Farms’ tractor ride.
During the next 30 minutes, I'll be driving all of you around
our 50 acres of farmland to see where we grow everything
from strawberries to carrots. In the middle of the tour, we'll
stop at the pumpkin patch, where all of you can pick out a
pumpkin to take home. We charge by the pound for
pumpkins, but it's only $1 per pound. Before we get started,
| just want to make sure that everyone is wearing something
warm. It's a cold day, so you'll probably need a winter coat
and gloves.

[28~30]

Welcome, everyone. Before we proceed with today's final
meeting of the year, | just wanted to take a moment to
thank all of you for your dedication and hard work. Thanks
to the innovative new features you've added to our software,
our smartphone application is more popular than ever. Our
biggest competitor still has more users at 4 million, but |
think we can catch up to them within a short time. To help
us achieve this goal, we'll be expanding the size of our staff
substantially. Now, I'll turn things over to Rebecca to discuss

your bonus pay.
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[13~15]
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