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Q10. Describe the banks in your country. Where are they usually
located, and what are they like? \What hours are banks typically
open there? Give me as many details as possible.

SAMPLE SCRIPT

(

~
Umm.. | think.. like other countries, there are so many different brands of banks in
Korea. | mainly use ABC bank because this bank has the most branches nationwide.
So it’s super convenient when | want to withdraw some cash. The bank opens from
9 to 4 but as far as | know, some branches open till 6. This bank offers customer
-friendly services, so | love this bank!
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Q11. When was the last time you visited the bank? What did you do?
Who did you go with? Please describe in detail.

SAMPLE SCRIPT

f
As far as | can remember, the last time | visited the bank was a few day ago. | mean?
| usually use the Internet banking system instead of visiting the bank myself but |
needed some cash so | went to the bank, filled out a withdraw slip and waited for
my turn. Because of Covid-19 pandemic, there were not many people so | didn’t
have to wait for a long time.

| don’t usually go but whenever | go there, it's worth the time since the bank is really
clean and offers great services.

o J
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Q12. Have you ever experienced any problems at a bank?
For instance, sometimes we face ATMs malfunction,

What sort of problem did you face, and how did you deal with it?

SAMPLE SCRIPT

-

Umm--- Oh, yes, | once had a problem at a bank. | was on my way to meet my
friends to go to a festival together. Then, | remembered | didn’t have cash so
dropped by the bank to withdraw some cash. | inserted the card into the slot on

card didn’t come out. | didn’t know why it wasn’t working properly. | was already
late for my appointment so | panicked. | asked for a help to a bank staff member.
The staff told me that | can go and they will send me the new card to my home.
It was an unpleasant experience.

\

the ATM and entered the PIN by pressing keys on the keypad. | got the cash but the

N
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