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PART I

8. According to the man, what will happen on Friday?
(A) Some friends will gather.

(B) A shipment will arrive.

(C) A restaurant will officially open.

(D) A cooking contest will take place.

9. What does the man ask about?
(A) The amount of a discount
(B) The use of a payment method

(C) The availability of an ingredient

(D) The name of a product

10. What problem does the woman mention?
PART oI

(A) An item is out of stock.

03. Mark your answer on your answer sheet. (B) A promotion has ended.
04. Mark your answer on your answer sheet.

05. Mark your answer on your answer sheet. (C) A price tag s incorrect
06. Mark your answer on your answer sheet. (D) A product has expired.

07. Mark your answer on your answer sheet.

11. What is the problem?
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(A) A speaker has canceled. PART IV

(B) Some performers are unhappy.

(©) A venue is not spacious enough 14. What is the broadcast mainly about?

(D) Some equipment is not working. (A) A city budget

(B) An upcoming election

12. What does the woman say she did a few minutes (O Environmental programs

ago? (D) Community festivals

(A) Adjusted some settings

(B) Spoke to band members 15. What is mentioned about San Francisco?

(C) Made an announcement (A) It has grown in recent years.

(D) Toured a rental space (B) It does not allow plastic bags.

(C) It is having a water shortage.

13. What does the man mean when he says, “I'll head (D) Itis a popular place to live.

there now”?

(A) He will return to his seat 16. What will most likely happen next?

(B) He will take a short break. (A) A video will be shown.

. . . B) A t will di topic.
(C) He will share some information. (B) A guest will discuss a topic

(D) He will retrieve a device. (C) A song will be played.

(D) A contest winner will be announced.
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HairStar Product List

Product Price
Chill Shampoo $16
Pro Hairspray $15
Lux Shampoo $13
Star Shampoo $12

17. Where most likely are the listeners?

(A) At a department store
(B) At a convention center
(C) At a company headquarters

(D) At a cosmetics laboratory

18. What does the speaker say about the shampoo?

(A) It comes in various container sizes.
(B) It is only available in salons.
(Q) It has been on the market for a yea

(D) It quickly removes oil from hair.

19. Look at the graphic.

Which product is offered at a special
(A) Chill Shampoo

(B) Pro Hairspray

(C) Lux Shampoo

(D) Star Shampoo
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PART 1

1. (A) A woman is putting food in a basket.
(B) A woman is cleaning a utensil.

(C) A woman is opening a drawer.

(D) A woman is cutting some fruit.

2. (A) Cars are parked in front of a building.

(B) People are sitting on benches beside a road.
(C) Street lamps are standing in a row.

(D) Pedestrians are crossing a pathway.

PART2

3. A new bookstore opened on Miller Street.
(A) That's a really enjoyable book.

(B) I'll have to check it out.

(C) Please close the window.

4, Who is in charge of the sales division?
(A) It's got about 30 people in it.

(B) The new copier sold quite well.

(C) Melinda Jacobs is the director.

5. Are you ready to leave for the training workshop?
(A) Give me a few minutes.

(B) It was an interesting seminar.

(C) My personal fitness instructor.

6. Does Ms. Sylvester work with clients in Beijing or
Tokyo?

(A) The customer service department.

(B) Because I'm traveling to China.

(C) Both, actually.

7. Did you know that there is construction happening
on Alderson Bridge?

(A) You'll need some equipment.

(B) He is a construction worker.

(C) I read about it this morning.

PART3

[8~10]

M: My friends and | are going to be getting together
this Friday to make an Indian-themed dinner. Does
your store sell curry sauce?

W: Yes, we do. Just head to the area at the back of
the store where we keep the foreign foods. There is a
wide assortment of Indian food products there,
including ingredients such as curry and other spices.
M: That's great. I'll probably get a few items, then.
W: Just note that there’s one minor issue. We don’t
currently have any basmati rice. We're expecting
another shipment tomorrow.

M: Oh, that’s fine. We have some already.

[11~13]

W: Greg, we've got an issue. Apparently, the main
speaker onstage isn't working. That’s a big problem,
because the concert starts in just 30 minutes.

M: That’s not good. Have you tried plugging and
unplugging it?

W: Yes, | tried that a few minutes ago. | also adjusted
the volume to make sure it was turned up properly.
The speaker isn’t responding at all. | think we should
take an extra speaker from the equipment room.

M: I'll head there now. Why don’t you unhook the
faulty one in the meantime?

PART4

[14~16]

During this episode of Austin Today, we will discuss
some of the ways in which the city has worked to
protect the environment. These efforts are part of the
reason why Austin has attracted so much praise from
environmental groups around the country. The city
has also installed more drinking fountains and banned
the use of plastic bags in stores. San Francisco is the
only other city in the nation to prevent the distribution
of plastic bags. Now, I'd like to welcome Mayor Alicia
Kemper to the show. Mayor Kemper, please start by
explaining these changes to our listeners in more
depth.
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[17~19]

Thank you for visiting the HairStar booth today. We
are the only company at this trade fair selling products
that are natural and certified organic. We will now
proceed with a demonstration of our dry shampoo.
As you can see, our model here has oily hair. Yet, as
he applies our product, the oil is almost immediately
removed. It’s quite remarkable . . . We currently offer
this product at an introductory price of $13. Up next,
we will style the hair with our strong-holding gel.
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